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City of Bend Stormwater Coordinators 
 
Background: To be efficient and effective, the City seeks to refine its 
coordination processes.   Therefore, the City will have at least quarterly on 
average stormwater coordination meetings with responsible parties or their 
designees either as full Stormwater Liaisons (SL) meetings, ad hoc task 
subgroups, or the occasional highest-level department-head meeting.  Some 
meetings will be of the entire oversight group of SL, formerly called the 
Stormwater Action Team (SWAT); and many will be targeted ad hoc task 
subgroups including additional appropriate personnel working on specific tasks; a 
few issues may rise to the department-head and policy level of the currently-
named Economic Development and Infrastructure Strategic Management 
meetings.   
 
Goal:  The goal of these meetings and communications is to cost-effectively 
create success within the stormwater program and the City by keeping one 
another appraised of activities, and determining pathways to improve staff 
coordination, efficiencies and resource sharing while meeting regulatory 
requirements to address stormwater quality and protecting valuable surface 
water and groundwater resources. 
 

Responsibilities:  Stormwater Liaisons (SL)1 are empowered by key responsible 
party leads to make decisions and coordinate on stormwater issues on behalf of 
their department; and are expected to communicate back to their department 
heads  and department members appropriate information regarding stormwater 
coordination.  SL members can delegate but attendees must be able to make 
decisions, come to meetings prepared, provide educated feedback, and vote.  
Key Responsible Party Leads (see below) will be copied on SC meetings/activities. 

 
Any SL member can request an item be elevated to the Economic Development 
and Infrastructure Strategic Management (EDISM) Meeting or other appropriate 
department-head meeting of highest-level managers.  SL members may also 
authorize formation of ad hoc task groups (AHTG) for efficiency to work on 
specific tasks.   AHTG members may be different than SL or EDISM members 
(see list of interested parties for examples).  All (EDISM, SL, AHTG) may all be 
considered stormwater coordinators in meeting regulatory requirements. 
 
Stormwater Key Responsible Party Leads 

• Eric King, City Manager (and/or Jon Skidmore, ACM) 

• Paul Rheault, Public Works Director 

• Mel Oberst, Community Development Director 

• Tom Hickmann, City Engineer

                                            
1 SL will replace the preexisting Stormwater Action Team (SWAT).  
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Stormwater Liaisons  2012  
 

 
Member Name 
 

 
Representation Area 
 

 
Roles and Responsibility 

David Buchanan  Stormwater Utility Illicit Discharge Program oversight; 
General  Implementation Assistance; 

Craig 
Chenoweth   
 

Current Planning/  
Development Services 

Implementation of Title 16, related to 
new and redevelopment and 
construction-related activities; eyes-in-
field for illicit discharge 

Wendy Edde Stormwater Utility Overall Coordination 

Jeff England Public Engineering Standards and Specifications 
Implementation; Implementation of CIP 
projects incorporating Post-Construction 
Controls; and oversight of public works 
inspectors 

Justin Finestone Communications Assistance with public education and 
outreach activities 

Gary Firestone Legal Legal interpretations—Permits & TMDLs 

Russell Grayson Private Engineering Implementation of Title 16, related to 
new and redevelopment and 
construction-related activities; eyes-in-
field for illicit discharge 

Patrick Griffiths Water Resources 
Coordination 

Outdoor Water conservation, TMDLs  
coordination; communication  

Hardy Hanson Stormwater Utility--
Operations 

Oversees municipal maintenance 
activities 

Joe McClay Building Title 16 implementation/ inspections 
related to single-family and residential 
properties not requiring a permit. 

Ryan Oster Public Works 
Inspectors 

Title 16 and Standards and 
Specifications implementation/ 
inspections 

Steve Prazak Water Quality 
Manager 

Coordination with lab and utilities, TMDL, 
UIC monitoring 

Colin Stephens Current Planning/ 
Development Services 

Title 16 implementation; coordination on 
internal education, etc. 
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Economic Development and Infrastructure Strategic Management Meeting 
members include: 

 
Name 

 
Representation Area 
 

  
Stormwater Roles and 
Responsibility 
 

Eric King City Manager Ensure Overall Interdepartmental 
Coordination is occurring effectively 

Mary Winters  Legal Regulatory/Legal interpretation 

Jon Skidmore  ACM Ensure Overall Interdepartmental 
Coordination is occurring effectively 

Mel Oberst  CDD Lead Responsibility Party regarding 
private development; co-lead on 
program administration/ planning; 
construction site activities; post 
construction management; TDM 

Paul Rheault PUW Lead Responsibility Party regarding 
public education and outreach, public 
involvement; illicit discharges; 
municipal maintenance; monitoring; 
and UICs. ; co-lead on program 
administration/planning; construction 
site stormwater activities; post 
construction management; UICs.  

Tom Hickmann  PUW Implement Standards and Specs.  
Co-lead Responsibility on program 
administration/planning; construction 
site stormwater activities; post 
construction management; UICs. 

Sonia Andrews  FINANCE Ensuring Task II-3 (Financing) is met. 
Ensure utility billing is fair/equitable 
(periodic audits) 

Brian Rankin CDD—Long Range 
Planning 

Coordination with long-range 
planning/ UGB and incorporation 
expansions. 

Russell Grayson Private Engineering Private Development—Title 16 
implementation. 
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 Ad Hoc Task Group Member Pool/Interested Parties 
 

 
Name 
 

 
Area of Interest 

Roles and Responsibility 

Wendy Robinson Long Range Planning Tree expert 

Aaron Henson Senior Planner Past SWAT, Current Planning 

Colleen Flores IT/Geoblade Geoblade oversight; utility auditing 

Spencer Sanvitale Infor/Geoblade/Database UIC registration; Geoblade specific 
mapping; utility database QA/QC 

Steve Esselstyne Police Illicit discharge needing educational 
follow-up referrals; annual reporting 
of illicit-discharge related calls. 

Doug Koellermeier  Fire Illicit discharge needing educational 
follow-up referrals; annual reporting 
of illicit-discharge related calls. 

Damian Syrnyk Long Range Planning Coordination with long-range 
planning documents 

Jeff Buystedt Water Quality Lab Stormwater Monitoring (especially 
UICs) 

Nick Arnis Transportation Planning Coordination with transportation 
planning 

Jim Wodrich Wastewater Engineering Coordination with wastewater 

Kelly Graham IPP Coordination with IPP educational 
outreach and illicit discharges 

Jason Suhr Stormwater CIP 
Engineering 

Line Replacement Program 

Terry Burks Utility Coordination GIS; Infor; TV Line; IPP; monitoring 
coordination 

Gary Firestone Legal Legal Interpretation 

Sharon Wojda Finance Coordination—
billing 

Billing/ audit coordination; Grant 
assistance 

Cheryl Howard Volunteer—Public 
Participation 

Public involvement—storm drain 
marking/ demonstration projects; 
landscape and debris cleanup 

Christopher Blake Stormwater Operations 
Supervisor 

Municipal maintenance performance 
standards and task implementation 

Travis Sommers Stormwater Operations 
Lead 

Municipal maintenance performance 
standards and task implementation 

Gary Judd Airport UICs Coordination with respect to drainage 
at the Bend Airport 

Carolyn Eagan BEDAB Coordination with Business and 
Economic Development stakeholders 

 



City of Bend 

Stormwater Liaisons Meeting 

 

Proposed Agenda 

October 29, 2012, 11:00 to 12:00 PM 

Board Room, City Hall 

 

Purpose:  Coordinate Stormwater Activities Among Affected Departments 

 

I.   Welcome and Introductions (5 minutes) 
 

II.  Purpose and Scope of the Stormwater Liaison's Meeting (25 minutes) 
Objective:  Review activities and responsibilities of the Stormwater Liaisons, and how it ties with other 
groups (ad hoc groups, EDISM, Stormwater Public Advisory Group (PAG), and the Infrastructure 
Advisory Group). 

 

III.  Annual Report Review and Approval (due Nov. 1 to DEQ) (15 minutes)  
Objective:  Discuss, provide any final comments on draft and approve stormwater quality annual report.  
(Appropriate sections for review will be provided separately to committee members shortly) 

 

IV.  Updates (10 minutes) 
Objective:  Receive/provide updates regarding: 

• Title 16 Implementation Check-in 

• Water Pollution Control Facility (WPCF) Permit--to Underground Injection Controls (UICs) 

• National Pollutant Discharge Elimination System (NPDES) Permit--to river 

• TMDL Regulations 

• Integrated Stormwater Management Plan 2022-23 

• Other 
 

V.  General Meeting Schedule and Next Meeting (5 minutes) 



Stormwater Liaison’s Meeting Summary 
October 29, 2012 
 
Attendees:  Justin Finestone (Communications); Craig Chenoweth, Russ Grayson, 
Colin Stephens (Community Development); David Buchanan, Wendy Edde, Patrick 
Griffiths, Ryan Oster (EIPD); Steve Prazak (Utilities) 
 
Key Items Discussed: 

• Stormwater Liaison’s:  Purpose and Scope 

• FY2011-12 Annual Report Review/Approval 

• Title 16 Implementation Check-in 

• Illicit Discharge Manual 

• Integrated Stormwater Management Plan 2022 – Revised Draft Update 
 
Key Decisions/Action Items 

• Colin Stephens will look into whether a public facility plan for stormwater is 
required under Land Use Goal 11.   The group will revisit the issue at a future 
meeting.  

• Checklists are helpful and many existing checklists can be modified as 
necessary.   

• City staff will need to track educational and enforcement interactions for reporting 
in annual report.    Joe is tracking information for the Building Division and has 
not had to do any formal enforcement yet.   

• Attendees approved the annual report with minor comments.  Wendy will submit 
it to DEQ by the November 1 deadline. 

• An electronic calculation tool for sizing stormwater facilities per Title 16 for single-
family residential properties would be useful.  Wendy and David will work with 
Russell to develop a draft. 

• An ad hoc task group of staff are working together to develop improved 
procedures for dry well testing.   To the degree possible, this work is being 
coordinated with the City of Redmond to help maintain regional consistency. 

• Rock crushing permit requirements were not incorporated into Bend Code Title 
16.  Community Development staff will work to reinstate rock crushing permit 
requirements in the appropriate location of the Bend Code.   

• Stormwater program staff may be invited to the Miller Landing PreCon to help 
cover State 1200C permit requirements. 

• A suggestion was made to add a specific section or specific text for food carts 
with regard to disposal of graywater.  Staff will then take the draft Illicit Discharge 
Manual to the Stormwater Quality Public Advisory Group for review and input 
prior to releasing for full public review period.  

• The Stormwater program staff are updating the Integrated Stormwater 
Management Plan 2022 draft based on the public draft comments and an 
improved understanding of the UIC permit requirements.  A revised version 
incorporating these changes will be submitted to DEQ.  DEQ will also have an 
approval process as part of their permits issuance/reissuance processes. 







City of Bend 

Stormwater Liaisons Meeting 

Proposed Agenda 

February 26, 2013, 10:00 to 11:30 AM 

Board Room, City Hall 

Purpose:  Coordinate Stormwater Activities Among Affected Departments 

 

I.   Welcome and Introductions (5 minutes) 
Objective:  Welcoming remarks. Review and accept minutes.  Receive updates on previous action 
items.  Review and modify agenda as needed. 

 

 

II.  Updates (10 minutes) 
Objective:  Receive/provide updates regarding: 

• Water Pollution Control Facility (WPCF) Permit--to Underground Injection Controls (UICs) 

• National Pollutant Discharge Elimination System (NPDES) Permit--to river 

• TMDL Regulations 

• Integrated Stormwater Management Plan 2022-23  

• Stormwater Master Plan and Public Facilities Plan 
 

III. Stormwater Coordinators Agreement; Roles and Responsibilities (30 minutes) 
Objective:  Review draft charter agreement and draft roles and responsibilities to ensure all necessary 
activities are being covered and to ensure mutual understanding of roles and responsibilities and 
decision-making ability. 
 

IV.  Illicit Discharge Manual – Approval for Full Public Review (10 minutes) 
Objective:  Agree to public review and finalization plan for draft Illicit Discharge Manual that has been 
previously reviewed and approved by SL and the PAG. 

 
V.  Title 16 Implementation Materials (20 minutes) 

o Overview of Existing Materials and Discuss Distribution 
o Update: ACWA Construction Site Inspection Guide 
o Carpet Cleaner Brochure  
o Standardized Worksheet Models 
o Drainage Report Model 
o UIC Testing 
o Better Site Design App Development 

Objective:  Check-in on Title 16 implementation and discuss breadth of existing and new educational 
materials and needs for additional outreach.  Review/provide final comment on carpet cleaner brochure. 

 
VI.  Public Outreach Strategic Plan (10 minutes) 
Objective:  Receive update regarding and provide input on draft public outreach strategic plan. 

 
VII.  Roundtable Discussion (5 minutes) 
Objective:  Open discussion. 



Stormwater Liaison’s Meeting Summary 
February 26, 2013 
 
Attendees:  Gary Judd (Airport); Russ Grayson (City Engineer/Private Development 
Engineering); Justin Finestone (Communications); Joseph McClay (Community 
Development Department); David Buchanan, Wendy Edde (Stormwater); Steve Prazak 
(Utilities) 
 
Key Items Discussed: 

• Stormwater Coordinators:  Roles and Responsibilities 

• Illicit Discharge Manual 

• Title 16 Implementation and Educational Tools Check-in 

• Public Outreach Strategic Plan 
 
Key Decisions/Action Items 

• Stormwater staff are working on collecting pipe size information for the draft 
public facilities plan content and will coordinate with community development 
department to finalize once that aspect is completed.  May 2013 update:  Link to 
initial materials provided to Brian Rankin in February.  Operations staff has 
collected information; stormwater staff are compiling it into a table.  Still awaiting 
completion of Master Plan. 

• Roles and responsibilities need to be more detailed than in the draft charter but 
more concise than in the detailed roles and responsibilities.   

• Upper level managers need to coordinate to determine how to define and handle 
safe passage for the 100 year storm and how to handle the 25 year storm on 
small sites.   Thereafter, permit center staff need additional training for 
consistency in plan quality and to ensure that Code is being followed adequately.  
Russell will include the discussion at an upcoming EDISM meeting that 
addresses the risk assessment of safe passage.   

• David, Russell and Wendy will complete draft design calculation outreach for 
single family residential and share with Joe, Colin, and Craig for further input.  
The guidance will show an overflow point and should help with consistency and 
accuracy.  May 2013 update:  Draft completed; provide to J,C,&C for input. 
Desire is to distribute at 5/14 trainings. 

• A flow chart showing where stormwater considerations are incorporated in land 
use and building inspections would be useful.  Wendy will work with Craig (and 
David as appropriate) to update their original flow diagrams to reflect present-day 
Title 16 implementation reality as a training tool.  May 2013 update:  Initial draft 
completed for land use completed. 

• Outreach in addition to site plan notations for new owners of single-family 
residential properties about stormwater facilities distributed with initial utility bills 
would be useful.  May 2013 update:  On To-Do list. 

• With regards to finalizing roles and responsibilities, Wendy will refine the detailed 
lists to simplify the language and work in small or 1 on 1 meetings with affected 
divisions to finalize the draft.  Attendees felt the references section and links to 
tools are good. 



• Attendees agreed the Illicit Discharge manual draft is ready for public review.  
During public comment, staff will take it to the IAC for review and comment.  
Once comments are incorporated, the City Manager will sign the final version.  
May 2013 update:  Public and IAC comments incorporated; manual has been 
finalized and is ready to be posted on web. 

• Wendy will check with Deschutes County to determine if they have adopted the 
COSM.  If not, Gary Firestone and Gary Judd will work to improve lease 
language to adopt the COSM and double check ensure appropriate legal 
authority at the airport for stormwater UIC requirements.   May 2013 update:  
COSM is mentioned in Deschutes County Code 17.48.190. Drainage. (see pages 
7-8) at www.deschutes.org/County-Code.aspx?F=chapter+17.48.pdf 

• Wendy will provide a copy of the Stormwater Fee fact sheet to Paula and 
Jennifer at the front Administration desk as a useful outreach tool to customers. 
May 2013 update:  Completed, along with link to Fee FAQ as well. 

• Russell will provide a link from the private development engineering website to 
the City’s stormwater website resources page.   

• Wendy will set a meeting with Justin to look into working with the City’s 
contractor graphic artist to standardize the look of stormwater outreach materials 
using the City standard, and to ensure proper notifications (e.g. accessibility) are 
incorporated.  In the meantime, David will update the logos on the trifold to be the 
correct two-color logo.  The meeting may also include discussions of evaluation 
survey coordination, app development, and City Edition planning. May 2013 
update:  Received contact information for graphic artist. 

• Attendees will review the ACWA Construction Site Stormwater Guide final 
content draft to determine if any Bend-specific information needs to be included 
in the Appendix.  May 2013 update:  Guide completed and undergoing printing. 

• Anyone with changes to the October meeting summary will provide them to 
Wendy.  May 2013 update:  No changes received. 

• Anyone with further input on the strategic public outreach plan will provide them 
to Wendy.  Wendy will continue to work on the next pieces of the outreach plan 
and share a full plan with the group.  May 2013 update:  No input received. 

• Anyone with comment on the carpet cleaner brochure can provide within the next 
two weeks.  Thereafter, stormwater program staff will complete and provide a 
mailout, as required by the permit, to carpet cleaners prior to the end of the fiscal 
year.  May 2013 update:  No input received.  Logo changed. 





City of Bend 

Stormwater Liaisons Meeting 

Proposed Agenda 

May 8, 2013, 11:00 to 12:00 AM 

Board Room, City Hall 

Purpose:  Coordinate Stormwater Activities Among Affected Departments 

I.   Welcome and Introductions (5 minutes) 
Objective:  Welcoming remarks. Review and accept minutes.  Receive updates on previous action 
items.  Review and modify agenda as needed. 

 

 

II.  Updates (5 minutes) 
Objective:  Receive/provide updates regarding: 

• Water Pollution Control Facility (WPCF) Permit--to Underground Injection Controls (UICs) 

• National Pollutant Discharge Elimination System (NPDES) Permit--to river 

• TMDL Regulations 

• Stormwater Master Plan and Public Facilities Plan 

• Stormwater Coordinators Agreement, Roles and Responsibilities 
 

 

III.  Review Draft Enforcement Response Plan and Discuss Guidance for Staff (30 
minutes) 
Objective:  Bend Code Title 16 provided for a year of education prior to more stringent enforcement.  
That year ended in February, and it would be smart for the City to have a standard enforcement 
protocol to follow internally.  The following attachment contains an initial draft enforcement program 
plan for your review that is based off the conversations during the Bend Code Title 16 development and 
similar program protocols.   

 
IV.   Review:  Complying with Erosion and Sediment Control Requirements 
Training (10 minutes) 
Objective:  Receive update on training, along with discussion of draft materials that we would like to 
finalize and release for the training. 

 
V.  Roundtable Discussion (10 minutes) 
Objective:  Open discussion. 
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Stormwater Liaison’s Meeting Summary 

May 8, 2013 

 

Attendees: Craig Chenoweth (Community Development Department—Development 

Services); Russell Grayson (City Engineer); Justin Finestone (Communications); 

Joseph McClay, Melanie Paule (Community Development Department—Building); 

David Buchanan, Wendy Edde (Stormwater); Steve Prazak (Utilities); James Goff 

(Code Enforcement); Gary Firestone (Legal); Ryan Oster (EIPD—CIP Inspectors). 

 

Key Items Discussed: 

• Action Items from February meeting 

• Regulatory and Planning Updates 

• Roles and Responsibilities – updated draft charter distributed for review prior to 

individual meetings 

• Enforcement Response Plan 

• Erosion and Sediment Control IECA Training – Materials 

 

Key Decisions/Action Items 

• Wendy will finalize the October meeting summary – no comments have been 

received.  Anyone with Changes to the February meeting summary will provide 

them to Wendy. 

• Wendy announced that she will be presenting at a May 16 breakfast meeting of 

the Central Oregon Regional Council (CORC) of the Oregon Chapter of the 

Community Associations Institute.  The focus is on stormwater but if anyone has 

educational materials that they want provided to HOAs, let Wendy know.  Wendy 

will provide a contact for CORC to Justin Finestone. 

• With regards to finalizing roles and responsibilities, Wendy will develop annual 

report questionnaires and attendees will review the revised tracked-changes draft 

charter prior to meeting in small meetings with affected divisions that Wendy will 

set up as appropriate. 

• At an EDISM meeting, Russell will include as a topic for upper level managers to 

coordinate to determine how to define and handle safe passage for the 100 year 

storm and how to handle the 25 year storm on small sites in a manner that 

addresses the risk assessment of safe passage.  Redmond requires the 100 year 

event be kept in site and may have some insights for Bend. 

• Russell will provide a link from the private development engineering website to 

the City’s stormwater website “business and homeowner’s” resources page and 

Wendy will include a link as part of training materials.
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• Wendy will update the draft flow chart showing where stormwater considerations 

are incorporated in land use and building inspections based on input received at 

the meeting with regards to responsibilities and will circulate it for another round 

of review. 

• James Goff suggested and the team will consider tracking enforcement through 

the Code Enforcement layer on HTE.  By tracking actions and comments through 

a global database, the history is there, and generic addresses can be set up.  

When the project to move away from HTE occurs, the database could be 

transferred. 

• Enforcement Response Plan Comments.  It is safest just to go with enforcement 

of stormwater only violations.  If a stormwater violation also arises as a safety 

issue (e.g. materials in the street being a road hazard) the Community Service 

Officer may be called in for safety violations.  For administrative fines and cost 

recovery sections, we should refer to the City’s abatement process that is already 

documented in Code.  Under Levels of Enforcement Response, under B.1, 

switch from 5 business days to 10 for consistency and given mail delays.  When 

we are talking a consent order, we should truly be talking of consent by making 

sure the property owner agrees.  Otherwise just call it an order.  Attendees 

provided additional comments and David will incorporate them as well. 

• Attendees will review the draft matrix for penalties that was distributed at the 

meeting. 

• Russell will review the notes on the final draft design calculation outreach for 

single family residential.  The guidance will be distributed at the training on 5/14. 

• Attendees who feel any additional training materials should be provided for the 

training from the list received at the meeting will give suggestions to Wendy as 

soon as possible. 

 

 

 













City of Bend  
Stormwater Coordination Meeting: Stormwater Enforcement (6/19/2013) 
 
Attending:  Mel Oberst (CDD), Craig Chenoweth (CDD--Development), Gary Firestone (Legal), 
Steve Prazak (Utilities), Wendy Edde (EIPD-Stormwater), Joseph McClay (CDD-Building), Tom 
Hickmann (EIPD)   
 
Purpose:  Mel indicated the purpose of the meeting was to develop a clear understanding 
regarding what the City can and cannot enforce and what the City should and should not 
enforce with regards to Bend Code Title 16. 
 
Key Items Discussed: 
--Currently building is giving some grace (e.g.,  saying clean this up and if it is not cleaned up by 
the next 1 or 2 inspections then we will stop inspecting).  Joe indicated that this approach is 
working.   If a facility is adjusted to conditions during construction so is not quite built or located 
to plan, building still accepts it.  This does not necessarily place the liability on the City, 
according to Gary. 
--Tom stated that Public Works does not want to get into private property issues.   
--Tom expressed a common concern that stormwater facilities on private residential lots will not 
be properly maintained over time. 
--Small lot sizes are an issue, given the need to protect foundations.  Tom also expressed 
concerns regarding subsurface flows.   
 
Key Decisions Made: 
~Residential:   
--In private-on-private residential issues, the City will suggest mediation with the adjoining 
property owners and the designer, builder, etc.  The City will cooperate by providing approved 
plans, education, etc., but will not otherwise get involved; unless the ROW is impacted and then 
we will do enforcement.  Otherwise it is a civil matter. 
--The City will continue to enforce the 20% slope and the required stormwater plan, etc. (for 
which Russ does the reviews). 
--On a residential lot where it was not built to plan, the building inspectors will have the project 
proponent revise the site plan so locations are known and are included in E-Plans for future 
reference.  
~Commercial: 
--If commercial, we get involved.   
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M E M O R A N D U M

TO: MAYOR AND CITY COUNCIL

FROM: ERIC KING

SUBJECT: WEEKLY REPORT

DATE: NOVEMBER 16, 2012

Upcoming City Council Meetings and Other Events
 Monday, November 19, Work Session at 6 p.m., Regular Session at 7 p.m. at City

Hall, Council Chambers -this replaces the Wednesday meeting
 City Hall Closed Thursday and Friday, November 22 & 23 for Thanksgiving

Council Orientation
Thank you for setting aside time to participate in the Council Orientation.  Day one will
focus on general administration and your role as a Councilor.  On day two, each
department will provide an overview of their work and we will have presentations on
major projects.  The final day will be reserved for a legal overview.  Current Councilors
are welcome and encouraged to attend.
 Council Orientation, November 28, 8 a.m. to noon, Fireside Room
 Council Orientation, December 3, 8 a.m. to 5 p.m., North Training Center
 Council Orientation, December 12, 8 a.m. to noon, Fireside Room

Oregon Local Leadership Institute Training
Registration for workshop is now open for upcoming workshops presented by the
League of Oregon Cities. Click here to view the fall catalog with descriptions, dates,
locations and registration information. Please contact Robyn if you are interested in
registering.

Governing Basics – What You Need to Know
Bend – Dec. 5

Government Ethics in Oregon
Bend – Dec. 6

Leadership Boot Camp
On Saturday, December 8, 2012, PSU’s Center for Public Service at the Mark O.
Hatfield School of Government is offering a one-day “Leadership Boot Camp” especially
targeted at newly-elected local officials. Details are available online at:
www.pdx.edu/cps/newlyelected.  Again, please let Robyn know if you would like to
attend.

710 WALL STREET
PO BOX 431

BEND, OR 97709
[541] 388-5505

TEL
[541] 388-5519

FAX
www.ci.bend.or.us
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Stormwater Quality Annual Report Submitted
On November 1, the City submitted the Fiscal Year 2011-2012 Stormwater Quality
Annual Report to the Oregon Department of Environmental Quality per the requirements
of the City's National Pollutant Discharge Elimination System Permit and its
Underground Injection Control Program requirements.  The report covers the City's
activities to minimize stormwater pollutants from impacting water resources during the
period July 1, 2011 through June 30, 2012.  It also provides a status report on
implementation of the fifth year of activities in the Integrated Stormwater Management
Plan (2006), and covers overall program administration, planning and financing; public
education and involvement; illicit discharge detection and elimination; construction and
post-construction stormwater management; municipal operations, monitoring, and
drinking water protection from stormwater.  A copy of the report is available on the City's
website at:
http://bendoregon.gov/index.aspx?page=288

Roundabout Opens
The Powers / Brookswood roundabout
looks great!  We opened the
intersection at noon today.

18th St. and Empire Ave. will re-open
on Tuesday, November 20 at 1 p.m.

Central Oregon Large Lot Rule Adopted
The Land Conservation and Development Commission (LCDC) adopted amendments
to administrative rules at Chapter 660-024 on November 15, 2012, that provide
guidance to cities in Central Oregon when implementing the provisions of a regional
large lot industrial land need study. The proposed rules apply to local governments in
Crook, Deschutes or Jefferson counties who have entered into a local
intergovernmental agreement (IGA) to allocate a limited number of large industrial sites
to cities willing to fulfill an identified regional need for large industrial sites.

The new and amended rules provide procedures and requirements for determining
large lot employment land need in a three county Central Oregon region (Crook,
Deschutes and Jefferson Counties, and participating cities in those counties). The rules
include planning and zoning requirements for sites added to UGBs in response to the
determined need, and provide for urban growth boundary amendments to
accommodate the need. A copy is attached.











 
 
 
  
 
CITY OF BEND STORMWATER QUALITY PROGRAM –  
COMMUNICATION AND INPUT PATHWAYS 
 

 
 
 

City Council 
— 

Policy Level  
Decisions 

 

Utility Infrastructure Advisory 
Committee (Public); and  

EDISM (Internal) 
— 

Policy Level 
Considerations/Recommendations 

Stormwater Quality Public Advisory Group (Public); and  
Stormwater Coordinators (Liaisons & Ad Hoc)(Internal) 

— 
Staff Level  

Program Product Development and Refinements 
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Director
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Implementation

Scheduled Partial Full Date

PREPARE FOR ILLICIT DISCHARGE 

SCREENING AND INVESTIGATIONS

1

Receive information on non-stormwater discharge reports; July 1, 2014 0

2 Assure that needed follow-up, elimination, and cleanup of illicit discharges are 

conducted; July 1, 2014 0

3 Provide other staff with information about the status of  source identification and 

elimination. In particular, staff who identify an illicit discharge will be informed about its 

outcome; July 1, 2014 0

4 Make sure required reporting is completed; July 1, 2014 0

5 Distribute information to the City’s management and elected officials, as requested, 

about the resources needed to implement these performance standards; July 1, 2014 0

6 Facilitate the implementation of these performance standards; and July 1, 2014 0

7 Be responsible for sharing activities and findings with the Stormwater Coordinators July 1, 2014 0

8 Train at least biennially City staff who maintain and repair the municipal storm drain 

conveyance system. Train other municipal staff who conduct field work where illicit 

discharges are likely to occur, to recognize illicit discharges and the procedures for 

responding to these discharges. Train all new staff who fill positions as described 

above, about illicit discharge recognition and response procedures. July 1, 2014 0

9 Keep maps of the completed municipal storm drain system sufficiently accurate to be 

used for tracing illicit discharges. July 1, 2014 0

10 Train City staff assigned to conduct illicit discharge investigations on the knowledge 

and skills necessary to be effective. They will be familiar with guidance developed by 

the City and DEQ staff and these performance standards July 1, 2015 0

CONDUCT FIELD SCREENING 1 Begin program to identify evidence of illicit discharges to the municipal storm drain 

conveyance system, using municipal maintenance and other local field staff while they 

are conducting their routine work. Report any evidence of illicit discharges identified 

during these field screening activities to the Stormwater Program Manager or 

designee for follow-up. July 1, 2015 0

CONDUCT FIELD INVESTIGATIONS 1 Verify whether an illicit discharge has occurred, using information provided as part of 

field screening and complaints received from the public or other agencies. The goal 

will be to initiate follow-up activities within twenty-four business hours from the time 

the Stormwater Program Manager receives the report. June 30, 2016 0

2 When an illicit discharge has occurred, find the source and eliminate it, as soon as 

possible. Trace the source(s) of the illicit discharge using storm drain maps, inspecting 

manholes, and making surface observations. Record and maintain findings, as 

appropriate. June 30, 2016 0

3 Continue to inspect and follow-up illicit discharges until:

a. The source of the illicit discharge is found and eliminated1; or

b. The discharge has stopped and cannot be traced to a source June 30, 2016 0

4 If the City identifies three or more illicit discharges in a fiscal year within an area 

served by any major outfall or a UIC within a two year time of travel or wellhead 

protection area, additional illicit discharge investigations will be conducted in the 

area(s) served by the major outfall(s)/UIC during the subsequent fiscal year or sooner. 

These additional investigations will include one or more of the following, as 

appropriate:

a. Periodic above ground surveillance of the area for visual evidence of illicit 

discharges;

b. Additional inspections of businesses, if appropriate;

c. Additional periodic investigations of outfalls, UICs, waterbodies, and open channels 

for evidence of illicit discharges; and/or

d. Additional targeted educational outreach in the area. July 1, 2018 0

ISWMP 2022 Performance Standards

Illicit Discharge Control

Subsection Performance Standard
Implementation Status

Comments
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Scheduled Partial Full Date

ISWMP 2022 Performance Standards

Illicit Discharge Control

Subsection Performance Standard
Implementation Status

Comments

FOLLOW-UP TO FIELD SCREENING AND 

INVESTIGATIONS

1 When a party responsible for an illicit discharge is found, provide the responsible party 

with:

a. educational information about the impacts of his or her actions,

b. the requirements of the local stormwater ordinance,

c. options for proper discharge or disposal, and/or

d. educational materials describing BMPs.

When the source of an illicit discharge has not been found, distribute educational 

outreach materials to residents and/or businesses located in the immediate vicinity of 

the illicit discharge. July 1, 2014 0

2 If the discharge is traced to a business, the Stormwater Program Manager, or 

delegated staff, will distribute appropriate educational and BMP information. July 1, 2014 0

3 The goal of follow-up investigations will be to stop the illicit discharge(s) as soon as 

practicable and protect water quality to the maximum extent practicable. July 1, 2014 0

4 Begin enforcement procedures, if appropriate, as per the enforcement authorities as 

set forth in the City’s municipal ordinances. June 30, 2016 0

a Investigate and record reported spill reports and/or complaints about incidents within 

the City. July 1, 2014 0

b Become familiar with existing spill prevention, containment, response, and clean-up 

programs that cover the city’s jurisdiction. July 1, 2014 0

c Coordinate illicit discharge prevention, elimination, and clean-up activities with existing 

programs June 30, 2016 0

d Establish a mechanism for obtaining information about spill incidents from other 

agencies and departments within the municipality so that source identification and 

follow-up activities can be coordinated. June 30, 2016 0

DOCUMENT AND REPORT COMPLETION 1 Document the number and types of illicit discharge incidents reported and follow-up 

investigations conducted within the agency’s jurisdiction. (This does not include 

information from fluid spills from automobile accidents.) July 1, 2014 0

2 Collect information for annual reporting including:

a. Number of illicit discharges identified as part of staff investigations;

b. Number of illicit discharge reported by other city staff and the public; and

c. Follow-up activities. June 30, 2016 0
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Implementation

Scheduled Partial Full Date

SERVICES 1 Pick up litter receptacles located on City-owned property on a frequent enough basis 

to minimize or prevent spillage. July 1, 2014

2 Provide an adequate number of litter receptacles on City-owned property. The City will 

make every effort to contain litter in receptacles. July 1, 2015

EDUCATION AND ENFORCEMENT 1 Encourage participation in and assist with the litter removal activities associated with 

the Stream Stewardship Day or other similar clean-up event July 1, 2014

2 Encourage public education efforts to include an anti-littering message July 1, 2019

ISWMP 2022 Performance Standards

Litter Control

Subsection Performance Standard
Implementation Status

Comments
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Scheduled Partial Full Date

Facility Procedures 1 Maintain a NELAC accredited facility for stormwater-related laboratory testing. July 1, 2014 0

Preparing for and Conducting Monitoring 

Activities

1 Maintain sampling plans and quality assurance plans, as appropriate.

July 1, 2014 0

2 Conduct appropriate recordkeeping and reporting. July 1, 2014 0

ISWMP 2022 Performance Standards

Monitoring 

Subsection Performance Standard
Implementation Status

Comments
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Implementation

Scheduled Partial Full Date

STREET SWEEPING FREQUENCY 1 Clean streets according to the City’s Sweeping Plan. July 1, 2014 0

1 Maintain a consistent sweeping schedule July 1, 2014 0

2 Obtain copies of garbage and recycling collection schedules and work with water utility 

personnel to understand schedules of major water line flushing effort to improve 

coordination (e.g., to prevent conflicts with sweeping on days when collection barrels 

are in the road or to sweep pollutants off streets prior to major water line flushing). June 30, 2016 0

3 Take appropriate measures to keep curbed areas clear during street cleaning. 

Measures may include, but are not limited to, developing and distributing newsletters 

and/or other public education materials notifying residents and businesses of street 

sweeping schedules; setting out temporary or permanent street signs; sending 

announcements through neighborhood association chairs, or website postings. July 1, 2018 0

4 Provide adequate staff for conveniently reporting trees interfering with street cleaning. June 30, 2016 0

STREET CLEANING OPERATION TO 

MAXIMIZE POLLUTANT REMOVAL

1 Provide a clean looking street. Conduct tandem driving in areas of heavy load to 

minimize dirt tracks, trails, or debris to degree practicable given weather and winter 

road safety measures. July 1, 2014 0

2 Check street cleaning equipment for proper adjustment. July 1, 2014 0

3 Operate street cleaning equipment at the speed specified by the manufacturer. July 1, 2014 0

STREET CLEANING MAINTENANCE TO 

MAXIMIZE POLLUTANT REMOVAL

1 Regularly inspect and maintain street cleaning equipment.

July 1, 2014 0

2 Replace worn components as required to maximize efficiency. July 1, 2014 0

SPILL RESPONSE 1 Report spills observed on streets immediately for quick response by appropriate 

personnel. July 1, 2014 0

2 Respond to spills in accordance with appropriate response procedures. This includes 

appropriate measures to block storm drain inlets to prevent and minimize discharges 

from entering storm drainage facilities in the event of an accident, spill, or emergency 

fire-fighting activity. July 1, 2014 0

RECORD KEEPING 1 Track miles swept using a broom odometer or by tracking mileage. July 1, 2014 0

2 Track volume or weight of material removed for street cleaning. July 1, 2014 0

3 Report summary of sweeping data in annual report. July 1, 2014 0

4 Document and track areas where spills were reported and coordinate with the City’s 

illicit discharge control field surveys.. July 1, 2015 0

EDUCATION/TRAINING 1 Train annually, municipal staff, as appropriate, responsible for street sweeping to 

identify and report illicit discharges, and to comply with the other street sweeping 

performance standards. July 1, 2014 0

PROBLEMS ASSOCIATED WITH 

EFFICIENT STREET CLEANING

ISWMP 2022 Performance Standards

Municipal Maintenance

Subsection Performance Standard
Implementation Status

Comments
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Implementation

Scheduled Partial Full Date

DEVELOPMENT PLAN REVIEW AND 

PERMITTING

1 Obtain adequate legal authority to implement stormwater quality control measures for 

development, redevelopment, and construction activities as part of the development 

plan review and approval process. July 1, 2014 -

2 Require developers and owner/builders of projects that include permanent stormwater 

facilities to ensure ongoing operation and maintenance of the facilities, as part of 

project approval documents. July 1, 2015 -

3 Require developers and owner/builders of projects with potential for significant 

erosion and planned construction activity to plan, prepare for and implement effective 

erosion and sediment controls. July 1, 2015 -

4 Ensure municipal capital improvement projects also include stormwater quality control 

measures during and after construction, as appropriate for each project. July 1, 2015 -

5 Inform developers and owner/builders of projects that disturb a land area of one acre 

or more in an area that drains to a surface water body of the state requirement to 

obtain coverage under the DEQ 1200C permit. June 30, 2016 -

6 Require developers and owner/builders to control stormwater quality impacts of their 

projects by using appropriate BMPs. Encourage projects with significant stormwater 

pollution potential to mitigate impacts through site planning or design practices and/or 

post construction controls4. For such projects, the developer and owner/builder will be 

encouraged to avoid, minimize, and mitigate, in that order, the potential adverse 

impacts to water quality. July 1, 2017 -

7 Review and refine, if necessary, the stormwater ordinance requiring site planning or 

design practices and/or post construction controls to protect water quality. July 1, 2018 -

8 Review, and as appropriate, incorporate policies and implementation measures into 

the General Plan and Development Code to help preserve and enhance water quality 

and protect sensitive areas. General Plan and Development Code amendments will 

be adopted periodically as part of the City's ongoing General Plan and Development 

Code updates. July 1, 2019 -

ADDITIONAL EROSION AND SEDIMENT 

CONTROL

1 Maintain an erosion and sediment control program that includes requirements for 

minimum performance standards, sufficient enforcement authority, training and tools 

for inspectors, and information for developers and contractors. July 1, 2015 -

2 As a condition for issuing a grading permit, require developers and owner/builders to 

prepare, submit for review and approval, and implement effective erosion and 

sediment control measures as per City regulations. June 30, 2016 -

CONSTRUCTION INSPECTION 1 For development projects with significant erosion potential, require that erosion and 

sediment control measures are implemented through a construction inspection 

process. Measures will be implemented in accordance with local ordinances and 

project conditions of approval, including the approved erosion and sediment control 

plan. Measures will also be maintained as needed during construction. July 1, 2014 -

2 Through a construction inspection process, require that construction contractors 

properly store, use, and dispose of construction materials, chemicals, and wastes 

from construction sites and prevent illicit discharges to the storm drains and 

watercourses. June 30, 2016 -

3 As part of normal inspections, municipal inspectors will review construction sites for 

adequacy of stormwater quality control measures. The municipal inspectors will 

prioritize assistance and guidance to onsite inspectors based on the following criteria:

a. Project’s potential impact on stormwater quality;

b. Size of the project;

c. Site topography and soil characteristics;

d. Season in which the construction phase occurs; and

e. Nature of the construction activity. June 30, 2016 -

4 Require that each active construction site either be stabilized or have supplies and roll-

out plans for immediate stabilization to be deployed prior to a major storm to minimize 

erosion and discharges of sediment from disturbed areas. As part of normal 

inspections, municipal inspectors will review to make sure these requirements are 

being met. July 1, 2018 -

5 Review the inspection of construction sites with erosion and sediment controls 

following complaints or reports of sediment or pollutants being discharged in the public 

right of way. July 1, 2019 -

ISWMP 2022 Performance Standards

New Development, Redevelopment, and Construction Site Controls

Subsection Performance Standard
Implementation Status

Comments
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ISWMP 2022 Performance Standards

New Development, Redevelopment, and Construction Site Controls

Subsection Performance Standard
Implementation Status

Comments

EDUCATION AND OUTREACH 1 Distribute appropriate educational and training materials to city staff, contractors, 

construction site operators, developers, and owner/builders such as:

a. Construction BMPs including erosion and sediment controls;

b. Available guidance on the DEQ 1200C permit, if applicable;

c. Site planning or design measures and post construction controls; and

d. Information provided by DEQ staff regarding State and Federal permit and approval 

requirements for related project activities.

Distribute this information and guidance materials to developers and owner/builders 

early in the application or design review process, or have available on the City’s 

website as appropriate for the type of project. July 1, 2014 -

2 Train, at least biennially, appropriate construction inspection staff on inspection 

procedures, documentation, and enforcement related to stormwater pollution 

prevention. July 1, 2015 0

3 Train, at least biennially, staff from planning, building, and public works staff on 

planning procedures, policies, design guidelines, and BMPs for stormwater pollution 

prevention and control. July 1, 2015 0

4 Distribute appropriate educational and outreach materials provided by the DEQ to 

those utility contractors (water supply, cable, phone, electrical, etc.) seeking 

encroachment and/or grading permits from the municipality. July 1, 2015 -
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Implementation

Scheduled Partial Full Date

TARGETING INSPECTIONS TO ACHIEVE 1 Develop and update as needed, an operation and maintenance review plan or July 1, 2014 -

2 Educate business owners and operators about stormwater pollution prevention, 

separate from the inspection program. July 1, 2015 -

3 Respond to complaints or referrals from others about a facility. The response may 

include actions such as:

a. Interviewing the caller concerning the specific nature of the problem;

b. Referring the caller to the DEQ staff for compliance questions concerning the State 

requirements (i.e., 1200 Z permit, etc.).                       c. Referring the caller to another 

agency if the facility is outside the City’s jurisdiction;

d. Calling the facility and providing appropriate BMP information.

For substantive complaints not covered above, schedule a facility inspection or site 

visit as soon as possible. July 1, 2015 -

4 Inspect and distribute appropriate BMP information to businesses per the operation 

and maintenance review plan priority. Frequency of inspection should be 

commensurate to the businesses’ potential to flood or discharge pollutants to City 

facilities and available staffing levels. June 30, 2016 0

5 Re-evaluate the City’s priorities for operation and maintenance of permanent 

stormwater facilities. Update the operation and maintenance review plan as needed. 

Coordinate with other city inspectors (e.g,, IPP or fire) to coordinate and minimize the 

number of inspections per business.) July 1, 2018 -

PREPARING FOR INSPECTIONS 1 Train appropriate City facility inspectors so that each inspector possesses the 

knowledge and skill necessary to conduct effective stormwater inspections. This 

includes identifying potential pollutant sources that may be exposed to stormwater 

runoff and non-stormwater discharges to the storm drains. July 1, 2015 0

2 The appropriate City’s inspection staff will be responsible with being knowledgeable 

about the following:

a. Stormwater regulations and requirements, including the City’s ordinance and 

applicable state permits;

b. Impacts of non-stormwater discharges to the river. surface water and groundwater;

c. Inspection techniques and procedures;

d. Follow-up and enforcement procedures; and

e. Stormwater BMPs.

The inspectors and managers will obtain periodic training to support inspection 

activities and to continue to improve program implementation. July 1, 2015 0

CONDUCTING INSPECTIONS 1 Inspectors will review the facility layout to locate the storm drain system and/or 

stormwater drainage path. June 30, 2016 0

2 Inspectors will review/inspect the following areas, if access to the area is safe and 

drains to a stormwater management facility or area from which stormwater flow may 

ultimately leave the site.

a. Outdoor process/manufacturing areas;

b. Outdoor material storage areas;

c. Outdoor waste storage/disposal areas;

d. Outdoor vehicle and heavy equipment storage and maintenance areas;

e. Outdoor parking areas and access roads;

f. Outdoor wash areas;

g. Surface discharge outlets from rooftop equipment; and

h. Outdoor drainage from indoor areas.

i. The status of onsite stormwater facilities.

These areas will be inspected for 1) their need for maintenance; 2) their potential to 

discharge pollutants from non-stormwater discharges to public facilities, and 3) 

pollutant exposure to stormwater. June 30, 2016 0

3 Inspectors will notify the Stormwater Program Manager of potential to discharge 

pollutants from non-stormwater discharges, and pollutant exposure to stormwater 

from a business. June 30, 2016 0

ISWMP 2022 Performance Standards

Operation and Maintenance Verification

Subsection Performance Standard
Implementation Status

Comments
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ISWMP 2022 Performance Standards

Operation and Maintenance Verification

Subsection Performance Standard
Implementation Status

Comments

4 When a business that impacts stormwater quality is identified, the City ’s Stormwater 

Program Manager will either be responsible for conducting, or delegating, the 

following:

a. Communicate stormwater requirements.

b. Distribute facility representatives with appropriate stormwater BMP5 information, 

educational materials, and inter/intra-agency referrals as needed. Ask the facility 

representative whether employees have been trained about how to prevent 

stormwater pollution.

c. Inform the facility representative of any problems or violations found. A schedule for 

correcting problems identified during the inspection, and a means for verifying their 

implementation will be discussed with the facility representative. This information will 

be noted and tracked.

d. Document and track inspection activities, follow-up, and enforcement activities for 

reporting to the DEQ in annual reports. June 30, 2016 0

ACHIEVING FACILITY COMPLIANCE 1 If a problem is identified during an inspection, the Stormwater Program Manager will 

either be responsible for performing, or delegating a follow-up site visit or initiating a 

self-certification process where the facility representative certifies in writing that the 

problem has been remedied within the time specified by the Stormwater Program 

Manager. July 1, 2019 0

2 Begin enforcement procedures, if appropriate, as per the enforcement authorities as 

set forth in the City’s municipal ordinances. July 1, 2019 0
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Coordination with Existing Opportunities/ 

Activities

1 Stay sufficiently informed about the programs and materials being developed by 

Oregon Association of Clean Water Agencies (ACWA) and/or other suitable 

programs and groups by regularly attending or tracking ACWA or other appropriate 

stormwater, groundwater and public outreach committees. July 1, 2014 -

2 Distribute and/or make readily available outreach and educational materials to 

appropriate audiences within the City. This includes, but is not limited to schools, 

volunteer committees, neighborhood associations, community groups, business 

groups and /or other environmental groups. July 1, 2014 -

City Staff and Officials 1 Identify, develop, and communicate at least annually, information about the City’s 

stormwater quality program to city management and elected officials so that they are 

well informed about the requirements, their role in implementing the local stormwater 

program, and the City’s progress. July 1, 2014 -

2 Train new employees involved with stormwater pollution prevention activities on their 

role in implementing the local stormwater program. July 1, 2014 -

Procedures and Training for Handling 

Telephone Calls from the Public About 

Stormwater Pollution Prevention

1

Establish procedures for answering, tracking, and efficiently routing stormwater- 

related telephone calls to the appropriate staff for handling. July 1, 2014 -

2 Train staff assigned to answering or responding to telephone calls on the established 

procedures. July 1, 2014 -

3 Promote the use of a City telephone number to facilitate public reporting of illicit 

discharges. July 1, 2014 -

Storm Drain Inlet Stencils and Signs 1 The City will have an active program to install stencils/storm drain markers on publicly 

owned storm drain inlets. This includes installation by municipal staff, contractors, 

volunteers, and/or community groups. June 30, 2016 -

2 As a goal, stencils and signs will be maintained sufficiently to be legible. July 1, 2014 -

COORDINATION WITH PUBLIC SCHOOLS 

(K-12)

1 The Stormwater Program Manager will either be responsible for distributing, or 

delegating the distribution of, information about school based outreach and 

educational materials to public schools within the City. This may include disseminating 

information on how to obtain copies of materials and providing lending opportunities 

for the watershed diorama, and may include working with outside groups who work 

directly with school children providing pollution prevention and water education July 1, 2014 -

Local Community Outreach Program 1 The City will participate in community outreach activities from the areas listed below 

for the purpose of communicating the general stormwater pollution prevention 

message, complementing regional or statewide coordinated specific messages for 

target audiences, and facilitating the proper management and disposal of targeted 

pollutants. The City will participate in at least three activities annually. July 1, 2014 -

a Distributing local, regional or statewide information through other venues (e.g., local 

newsletter, local magazine, mailing to target group, computer web site or network, 

local telephone directories, etc.). July 1, 2014 -

b Participating in existing community events such as fairs, festivals, exhibits, etc. This 

participation may include setting up a booth, kiosk display, or other creative means for 

communicating the general stormwater pollution prevention message; using a specific 

message to a target group; or making a presentation at a local community service 

group July 1, 2014 -

c Initiating new community events or playing a major role in planning and staging a 

community or city-wide event. Examples include, but are not limited to, Earth Day, 

Stream Stewardship Day, or other festival or fair, business mixer, seminar or 

workshop for a target group, contest, or coordination with businesses to provide 

pollution prevention discounts (e.g., recycled car wash discount). July 1, 2014 -

d Developing and raising watershed awareness July 1, 2014 -

e Coordinating with local volunteer groups to conduct outreach. July 1, 2014 -

ISWMP 2022 Performance Standards

Performance StandardSubsection Comments
Implementation Status
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VISUAL INSPECTIONS 1 Inspect wet wells or forebays once per month for oil spills or other noticeable pollutant 

discharge. July 1, 2014 0

MAXIMIZE REMOVAL OF POLLUTANTS 

PRIOR TO DISCHARGE

1 Conduct at least one comprehensive cleaning of wet wells annually to remove 

sediment prior to the start of the rainy season to minimize discharge of sediment. 

Clean wet wells with a vactor, if possible. July 1, 2014 0

2 If there is a large potential for pollutant discharge, have a spill kit readily available. July 1, 2014 0

3 If any spill is reported or observed, try to remove the material at the nearest access 

point. As practical, shut down the pump station if the material may reach it. (A storm 

event may necessitate operation of the pump station.) As possible, prevent spill from 

discharging. July 1, 2014 0

4 Store oil absorbent materials in appropriate maintenance vehicles. July 1, 2014 0

5 Track spills upstream to try and locate the source(s) of pollution. Document spill 

incidents as part of the illicit discharge program. Implement enforcement, as 

appropriate. July 1, 2017 0

6 Conduct at least one comprehensive cleaning of wet wells annually to remove 

sediment prior to the start of the rainy season to minimize discharge of sediment. 

Clean wet wells with a vactor, if possible. July 1, 2019 0

DISPOSAL 1 Dispose of screenings at a landfill, sediment at a location that will not re-enter the 

storm drain system or receiving waters through erosion, and oil-absorbed materials at 

a site licensed to accept hazardous waste. July 1, 2014 0

EDUCATION/TRAINING 1 Educate all personnel responsible for maintaining stormwater pump stations about 

these performance standards. City staff will conduct or provide at least one training 

session annually to educate pump station personnel about these performance 

standards and illicit discharge identification and reporting. July 1, 2015 0

2 Conduct drills as part of the training, as appropriate July 1, 2017 0

ISWMP 2022 Performance Standards

Operation and Maintenance of Stormwater Pump Stations

Subsection Performance Standard
Implementation Status

Comments
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GENERAL PRACTICES/ TRAINING 1 Schedule excavation and road maintenance activities for dry weather, if feasible. July 1, 2014

2
Equipment repairs and fueling or maintaining vehicles and equipment will be 

conducted in accordance with the Corporation Yard Performance Standards. July 1, 2014

3

Recycle used motor oil, diesel oil, concrete, broken asphalt, etc. whenever possible. July 1, 2014

4 Distribute educational and outreach materials, as appropriate, to those utility 

contractors (e.g., water supply, sewer, cable, phone, electrical, etc.) seeking 

encroachment and/or grading permits from the City. June 30, 2016

5
Train at least biennially municipal staff and contractors conducting road repair and 

maintenance to comply with these performance standards. June 30, 2016

ASPHALT/CONCRETE REMOVAL 1 After breaking up old pavement, remove and recycle as much as possible to avoid 

contact with rainfall and stormwater runoff. July 1, 2014

2 Take measures to protect storm drain inlets prior to asphalt breaking or concrete 

sawing operations (e.g., place sand bags or filtering barrier around inlets). Clean 

afterwards by sweeping or removing as much material as possible. Do not wash down 

to the storm drain. June 30, 2016

3 During saw-cutting operations, block or berm around storm drain inlets using sand 

bags or an equivalent appropriate filter device, or absorbent materials such as pads, 

pillows, or socks to contain slurry, or wet/dry vacuum the slurry. If slurry enters the 

storm drain system, remove the material immediately. June 30, 2016

4 Remove saw-cut slurry (e.g., with a shovel or vacuum) before leaving at the end of 

the day. June 30, 2016

PATCHING AND RESURFACING 1 To minimize runoff from patching and resurfacing activities, materials will not be 

stockpiled in streets, gutter areas, or near storm drain inlets or waterbodies unless 

these areas are protected (i.e., stockpiled material should be covered to minimize 

stormwater runoff.) July 1, 2014

2 Cover and seal manholes and storm drain inlets before applying seal coat, slurry seal, 

etc July 1, 2014

3 Never wash excess material from exposed aggregate concrete or similar treatments 

into a street or storm drain inlet. Designate an unpaved area for clean up and proper 

disposal of excess materials. July 1, 2014

4 Use only as much water as necessary for dust control to avoid runoff. July 1, 2014

5 Sweep up as much material as possible and dispose of properly. July 1, 2014

6 Clean up spills and leaks from other equipment and work site areas using “dry” 

methods (absorbent materials and/or rags). Properly dispose of absorbent materials 

and rags. If spills occur on dirt areas, the contaminated soil will be removed properly 

and on a timely basis July 1, 2014

7 After the job is complete, remove stockpiles (asphalt materials, sand, etc.) and other 

extra materials as soon as possible. July 1, 2014

8 If it rains unexpectedly, take appropriate action to prevent pollution of stormwater 

runoff (e.g., divert runoff around work areas).

Draft July 1, 2016

9 Wash down of streets is only permitted if runoff is controlled or contained, or 

appropriate best management practices are followed. July 1, 2017

SIGNING AND STRIPING 1 Have spill kits or store spill absorbent materials on trucks to be used in the event of a 

spill July 1, 2014

2 Contain and clean up waste materials and dispose of them properly according to the 

MSDS. July 1, 2014

EQUIPMENT CLEAN UP/STORAGE 1 Clean sprayers, patch and paving equipment at the end of the day. Use approved 

collection methods and dispose or recycle waste materials at an approved facility. July 1, 2014

2 If stored outdoors, cover sprayers, patch and paving equipment, if they contain 

pollutants, to prevent rainfall from transporting pollutants to the storm drain system. July 1, 2014

3 Flush paint sprayer supply lines at the corporation yard. Use approved collection 

methods and dispose or recycle waste materials at an approved hazardous waste 

facility July 1, 2015

ISWMP 2022 Performance Standards

Road Repair and Maintenance

Subsection Performance Standard
Implementation Status

Comments

Roads Page 1



Implementation

Scheduled Partial Full Date

ROUTINE INSPECTION AND CLEANING6 1

When cleaning storm drain inlets and lines, remove the maximum amount of material 
at the nearest access point to minimize the potential for discharges to watercourses. July 1, 2014 0

2

Inspect and clean as necessary, storm drain facilities (catch basins, UICs, inlets, 
culverts, and v-ditches) at least biennially. The inspections and needed cleaning will 
preferably occur prior to winter. July 1, 2017 0

RECORD KEEPING 1

Report the amount of material removed when cleaning storm drainage facilities in 
monthly record keeping forms. July 1, 2014 0

2

Document and track areas where spills were reported and coordinate with the City's 
illicit discharge control staff. June 30, 2016 0

3

As needed, identify and target areas for: 1) more frequent cleaning throughout the 
year or just prior to the rainy season; and 2) distribution of public education materials 
to discourage illegal dumping, etc. July 1, 2018 0

SPILL RESPONSE (MULTIPLE AGENCIES 
INVOLVED)

1

If non-hazardous materials are spilled, maintenance staff will contain the spill area 
immediately and clean when practical to prevent additional release and discharge of 
pollutants into the storm drain system. July 1, 2014 0

2

Maintenance staff will establish a response/removal procedure for non-hazardous 
materials after work hours (e.g., per spill plan). July 1, 2014 0

3 Maintenance staff will coordinate to determine the most appropriate follow-up
response (e.g., tracking the source of a spill, identifying product labels, contacting 
Building and Planning Departments, contacting Stormwater Program Analyst with 
records and for educational follow-up, sending a clean-up bill to the responsible party, 
etc.). July 1, 2014 0

4

Work with local Fire and Police Departments to obtain summaries or copies of spill 
reports to the Stormwater Manager or his/her designee. June 30, 2016 0

5

Maintenance staff will be aware and up to date on the City's around-the-clock 
immediate response/removal procedure for hazardous or unknown materials. July 1, 2017 0
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ISWMP 2022 Performance Standards

Storm Drain Facilities

Subsection Performance Standard

Implementation Status

Comments

DISPOSAL OF MATERIAL 1 Store material removed from storm drainage facilities on a concrete pad or other type
of impermeable material away from storm drainage facilities. Drain wastewater to the 
sanitary sewer or allow to evaporate to prevent discharges to the storm drain system. 
Dispose of the material at an appropriate facility. Contact collections utility’s staff prior 
to any new type of discharge in sanitary sewer. July 1, 2017 0

Storm Page 2



Implementation

Scheduled Partial Full Date

WINTER ROAD CARE TO MINIMIZE 

POLLUTANT CONTRIBUTION

1 City will consider full long-term social costs and environmental/public safety risks 

when determining winter road care strategies.

2 The City will use alternative materials, such as basalt application, as much as possible 

and appropriate to minimize the use of chemical deicier (e.g., Mag Chloride), 

especially in sensitive areas.

3 Chemical deicers will be properly stored and handled per the chemical storage 

performance standards.

4 Any solid deicers used shall be properly covered to prevent contact with stormwater, 

and be stored outside of the 100 year floodplain.

SPILL RESPONSE 1 Report spills observed on streets immediately for quick response by appropriate 

personnel.

2 Respond to spills in accordance with appropriate response procedures.

RECORD KEEPING 1 Track amount of product used per month (chemical deicer and basalt sanding).

EDUCATION/TRAINING 1 Train at least biennially, municipal staff and contractors, as appropriate, responsible 

for winter road care and chemical deicer (e.g., MgCl2) application to minimize 

overuse, to vary amounts to reflect site-specific characteristics, such as road width 

and design, traffic concentration, and proximity to surface waters and sensitive areas; 

to identify and report illicit discharges, and to comply with the other winter road care 

performance standards.

ISWMP 2022 Performance Standards

Winter Road Care

Subsection Performance Standard
Implementation Status

Comments
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