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Research Purpose
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Measure changes in resident attitudes over time

Assess the City’s performance in providing certain services

 Identify current resident priorities and preferences for funding 
services



Methodology

DHM RESEARCH | CITY OF BEND COMMUNITY SURVEY | DECEMBER 2018 3

 Telephone survey of 300 residents in the City of Bend

 Conducted December 4–10, 2018; 12 minutes to complete

Quotas set and data weighted by age, gender, and race/ethnicity to 
ensure a representative sample 

Margin of error ±5.7%

 Due to rounding, some totals may differ by ±1 from the sum of 
separate responses.

Presenter
Presentation Notes
An online survey was also made available to residents in Bend. The online survey took place from December 10, 2018 to January 6, 2019. It offered respondents the same questions as the telephone survey. The City of Bend promoted the online survey on its website, on social media, and with local media outlets. In total, 1,914 residents took the online survey.



Key Takeaways: Satisfaction and Priorities

DHM RESEARCH | CITY OF BEND COMMUNITY SURVEY | DECEMBER 2018 4

Residents continue to believe that Bend is a good place to live 
but concerns about affordable housing and transportation have 
grown.

Satisfaction with city services is high, especially when it comes 
to public safety and drinking water.

Residents say the most urgent priorities—like affordable 
housing and long-term planning—are also the most important to 
fund.



Key Takeaways: Current Issues
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When it comes to new housing, residents prefer single-family 
homes or options like duplexes to traditional multi-family 
apartments. Ideally, housing would be located in walkable 
neighborhoods.

When it comes to transportation, residents are primarily 
concerned with traffic. Road quality is also important to many.



Key Takeaways: Communications
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 Local newspapers are the most relied-upon source of 
information about the City of Bend, followed by television. 

Residents under 55 are more reliant on social media and the 
web for keeping up with the City, whereas residents 55 and 
older are more reliant on television and newspapers. These 
differences reflect national and statewide trends.  



Perceptions of Bend



Residents believe Bend is a good place to live, but their 
positivity has softened over the past four years. 
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Presenter
Presentation Notes
Q1. I’d like to start with a question about quality of life. Would you say that Bend, as a place to live, is excellent, good, fair, poor, or very poor?

Although positivity has softened significantly since 2014, perceptions of Bend remain highly positive. In other communities throughout the Pacific Northwest, about one-quarter of residents tend to report their area as excellent. In certain areas (and at certain times) that figure is higher. For example, in some high-income bedroom communities outside Portland, as many as half of residents have given scores of “excellent.” But these figures have declined in recent years across the state—likely due to issues that are discussed in this survey: rising housing costs, increased traffic, and other impacts of growth. 

Ultimately, the decline in Bend’s “excellent” rating from 2014 to 2018 is not surprising, and perceptions of quality of life in Bend remain higher than many other communities. 



Middle-aged residents and those newer to Bend are the 
most likely to say it is an excellent place to live.
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Presenter
Presentation Notes
Q1. I’d like to start with a question about quality of life. Would you say that Bend, as a place to live, is excellent, good, fair, poor, or very poor? 



Residents say local leaders should work to improve 
transportation and affordable housing.
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Presenter
Presentation Notes
Q3. What is the most important issue in Bend that you would like your local government leaders to do something about? (OPEN, probe for specifics)

Responses are somewhat similar across demographic groups. However, renters are about equally likely to mention transportation and affordable housing (38%, 36%). Although renters are more likely to mention affordable housing than homeowners, one-quarter of homeowners also cite the issue (25%). 



Jobs and the economy are now a second-tier issue. This 
issue has fallen in importance statewide.
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Presenter
Presentation Notes
Q3. What is the most important issue in Bend that you would like your local government leaders to do something about? (OPEN, probe for specifics)

In October 2016 and 2018, DHM Research conducted surveys for Oregon Public Broadcasting. Oregon voters statewide were asked, in an open-ended format, the one or two most important issues in the race for Oregon Governor. Responses about jobs and the economy fell significantly over the two-year period. 



Nationally, economic issues have fallen drastically as a 
priority in the past several years. 
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Source: Gallup

Presenter
Presentation Notes
Gallup: What do you think is the most important problem facing the county today? (https://news.gallup.com/poll/1675/most-important-problem.aspx) 



Government performance



A majority of residents continue to rate the City’s 
performance as above average. 
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Presenter
Presentation Notes
Q2. If you were to give the City of Bend a grade for its performance, would you give it an A, meaning excellent, a B for above average, a C for average, a D for below average, or an F for failing?

Younger residents are often more positive in their outlooks. Here, residents under 35 are the most likely to give the City an A or B grade (69%), a figure that declines modestly for residents 35–54 (63%). However, residents 55 and older are significantly less likely to report an above average rating (49%). 

Making a direct comparison to other jurisdictions in Oregon is difficult, due to the fact that different surveys measure satisfaction in different ways. However, the City of Bend appears to be in the middle of the pack when it comes to satisfaction with performance. In the City of Portland, residents were more pessimistic, and 40% said their city is doing a good or very good job of providing services, along with 41% who gave a neutral rating. 
2016 Community Survey: https://www.portlandoregon.gov/auditservices/article/619224

In Clackamas County, resident satisfaction in 2018 was perhaps higher than Bend’s. In that study, 79% of residents said the County was doing a good or very good job providing services. Notably, residents in that survey were not offered a midpoint of “neutral” or “fair,” which may be comparable to a “C.” Allowing neutral ratings will affect the pattern of responses and it makes comparisons difficult.  
2018 Clackamas County Community Survey: https://www.clackamas.us/meetings/bcc/presentation/2018-04-17-2

In Wilsonville, a 2018 study showed that 64% of residents rated their overall confidence in Wilsonville government as excellent (22%) or good (42%). In a different question, Wilsonville residents rated the quality of services provided by the City of Wilsonville, and 85% of residents said they are excellent or good. These figures may draw a better comparison between satisfaction with individual services in the following slides. 
2018 National Citizen Survey, Wilsonville: https://www.ci.wilsonville.or.us/sites/default/files/fileattachments/residents/page/90701/the_ncs_dashboard-wilsonville_2018.pdf



Newer residents are more likely than longer-term residents to 
give the City an A or B grade on its performance.
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Presenter
Presentation Notes
Q2. If you were to give the City of Bend a grade for its performance, would you give it an A, meaning excellent, a B for above average, a C for average, a D for below average, or an F for failing?



Online participants were less likely to grade the City’s 
performance as an A or B. 
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Presenter
Presentation Notes
Q2. If you were to give the City of Bend a grade for its performance, would you give it an A, meaning excellent, a B for above average, a C for average, a D for below average, or an F for failing?

Online participants were instead more likely to assign the City a C or D grade (34% vs. 29%; 10% vs. 5%). This results is not surprising given the methodology for the online survey. Often, respondents wish to air a complaint or grievance, so some level of diminished positivity is expected.



Satisfaction is highest when it comes to public safety 
services and drinking water. 
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Presenter
Presentation Notes
Q4–8. How would you rate the City of Bend in each of the following areas? Using a scale of 1 to 5, where 1 is very poor, 3 is neutral, and 5 is excellent, how would you rate the City on providing these services? (rotate) Ratings of 4 or 5 are shown. 

There are few differences in satisfaction across demographic groups. White residents and residents of color report relatively similar levels of satisfaction with services. There are small differences by geography with regard to each service, but these differences do not represent trends across service areas. For differences by area related to sewer service, see next slide.

In cities across Oregon, satisfaction tends to be high for public safety services and drinking water. Residents appreciate these services because they don’t have to think about them; their water tastes good and comes out the tap, and the police or fire department arrive when called. Few residents experience problems with these services, which translates into high satisfaction. 

Sewer service may see somewhat diminished satisfaction due to high or increasing rates, in addition to Bend’s current sewer issues in certain neighborhoods. In Portland, residents gave high marks to services like police, fire, and drinking water (60%, 85%, and 69%), but only a scant majority of residents expressed satisfaction with sewer service (49%). 
2016 Community Survey: https://www.portlandoregon.gov/auditservices/article/619224

Diminished satisfaction with city streets is also seen across the state. Residents in both surveys and focus groups often cite roads as a top priority for improvement, both due to traffic congestion and declining road quality. These concerns are levied not only in larger cities, like Portland, but also in smaller cities along the coast and in Southern Oregon as well. 



Southeast Bend residents are noticeably less satisfied 
with sewer service.
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Presenter
Presentation Notes
Q4–8. How would you rate the City of Bend in each of the following areas? Using a scale of 1 to 5, where 1 is very poor, 3 is neutral, and 5 is excellent, how would you rate the City on providing these services? (rotate)
Q6. Sewer service





Priorities and budget



From a list of priorities, residents say increasing the 
availability of affordable housing is most urgent.
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Presenter
Presentation Notes
Q9–16. Over the next ten years, Bend will be facing many issues. The City won’t be able to do everything and must identify priorities. I’d like to read a list of services we provide. Should the City give each of the following a low priority, medium priority, high priority, or urgent priority? Please be selective in your rating as funding is limited and remember that we’re talking about priorities over the next 10 years. You may have other priorities, but please limit your answers for now to just these issues. 



Half of renters and nearly half of women say affordable 
housing is an urgent priority to fund.

DHM RESEARCH | CITY OF BEND COMMUNITY SURVEY | DECEMBER 2018 21

46%

31%

Women

Men

50%

36%

Rent

Own

Urgent priority

Presenter
Presentation Notes
Q9–16. Over the next ten years, Bend will be facing many issues. The City won’t be able to do everything and must identify priorities. I’d like to read a list of services we provide. Should the City give each of the following a low priority, medium priority, high priority, or urgent priority? Please be selective in your rating as funding is limited and remember that we’re talking about priorities over the next 10 years. You may have other priorities, but please limit your answers for now to just these issues. 
Q12. Increasing the availability of affordable housing



Long-range planning and street maintenance are also 
top priorities for the next ten years. 
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Presenter
Presentation Notes
Q9–16. Over the next ten years, Bend will be facing many issues. The City won’t be able to do everything and must identify priorities. I’d like to read a list of services we provide. Should the City give each of the following a low priority, medium priority, high priority, or urgent priority? Please be selective in your rating as funding is limited and remember that we’re talking about priorities over the next 10 years. You may have other priorities, but please limit your answers for now to just these issues. 



Residents on the northern side of Bend are more likely 
to say that long-range community planning is urgent.
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Presenter
Presentation Notes
Q9–16. Over the next ten years, Bend will be facing many issues. The City won’t be able to do everything and must identify priorities. I’d like to read a list of services we provide. Should the City give each of the following a low priority, medium priority, high priority, or urgent priority? Please be selective in your rating as funding is limited and remember that we’re talking about priorities over the next 10 years. You may have other priorities, but please limit your answers for now to just these issues. 
Q16. Long-range community planning



Public safety, drinking water, and sidewalks and bike 
lanes are lower priorities.
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Presenter
Presentation Notes
Q9–16. Over the next ten years, Bend will be facing many issues. The City won’t be able to do everything and must identify priorities. I’d like to read a list of services we provide. Should the City give each of the following a low priority, medium priority, high priority, or urgent priority? Please be selective in your rating as funding is limited and remember that we’re talking about priorities over the next 10 years. You may have other priorities, but please limit your answers for now to just these issues. 



Those who mainly use alternative transportation believe 
sidewalks and bike lanes are more important.
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Presenter
Presentation Notes
Q9–16. Over the next ten years, Bend will be facing many issues. The City won’t be able to do everything and must identify priorities. I’d like to read a list of services we provide. Should the City give each of the following a low priority, medium priority, high priority, or urgent priority? Please be selective in your rating as funding is limited and remember that we’re talking about priorities over the next 10 years. You may have other priorities, but please limit your answers for now to just these issues. 
Q11. Sidewalks and bike lanes



Similarly, online participants were more likely to say 
sidewalks and bike lanes are an urgent or high priority. 
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Presenter
Presentation Notes
Q9–16. Over the next ten years, Bend will be facing many issues. The City won’t be able to do everything and must identify priorities. I’d like to read a list of services we provide. Should the City give each of the following a low priority, medium priority, high priority, or urgent priority? Please be selective in your rating as funding is limited and remember that we’re talking about priorities over the next 10 years. You may have other priorities, but please limit your answers for now to just these issues. 
Q11. Sidewalks and bike lanes

These differences reflect the demographic differences between samples. Online participants were more likely to use multimodal transit options, particularly biking (6% vs. 1%).



Residents’ priorities for funding reflect the relative 
urgency of affordable housing, planning, and streets. 

DHM RESEARCH | CITY OF BEND COMMUNITY SURVEY | DECEMBER 2018 27

35%

24%

19%

6%

5%

3%

3%

1%

39%

26%

20%

7%

10%

8%

7%

6%

Increase availability of affordable housing

Long-range community planning

Street maintenance

Police Department services

Sewer service

Drinking water service

Fire Department services

Sidewalks and bike lanes

Highest priority for funding
Urgent priority to address

Presenter
Presentation Notes
Q17. Please tell me which one service you feel the city should prioritize to fund. 




Half of residents in Southwest Bend and six in ten renters 
say affordable housing funding should be a high priority.
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Presenter
Presentation Notes
Q17. Please tell me which one service you feel the city should prioritize to fund. 




Whereas Northwest residents hope for more funding for 
planning, Southeast residents want better roads.
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Presenter
Presentation Notes
Q17. Please tell me which one service you feel the city should prioritize to fund. 




Affordable housing



Residents think the community most needs duplexes,  
townhouses, and single family homes. 
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Presenter
Presentation Notes
Q24. What type of housing options should Bend officials prioritize? Even if you think all of these are important we’d like to hear which one you think the community needs the most. 



Renters and homeowners share similar preferences, but 
renters are slightly less likely to want more apartments. 
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Presenter
Presentation Notes
Q24. What type of housing options should bend officials prioritize? Even if you think all of these are important we’d like to hear which one you think the community needs the most. 



Residents prefer mixed-use neighborhoods by a margin 
of two to one. 

DHM RESEARCH | CITY OF BEND COMMUNITY SURVEY | DECEMBER 2018 33

64%

33%I would prefer that Bend 
mix retail shops, 

housing, and services 
together to create 

complete, mixed-use, 
walkable neighborhoods

I would prefer that 
residential 
neighborhoods be 
separate from retail and 
services, even if it 
means more driving

Presenter
Presentation Notes
Q25. Which of the following do you prefer? I would prefer that Bend mix retail shops, housing, and services together to create complete, mixed-use, walkable neighborhoods; or, I would prefer that residential neighborhoods be separate from retail and services, even if it means more driving. 



Homeowners and renters both favor mixed-used 
neighborhoods, but homeowners do so more strongly.
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Presenter
Presentation Notes
Q25. Which of the following do you prefer? I would prefer that Bend mix retail shops, housing, and services together to create complete, mixed-use, walkable neighborhoods; or, I would prefer that residential neighborhoods be separate from retail and services, even if it means more driving. 



Transportation



When it comes to transportation, residents expect traffic 
reduction and better roads. Some want more transit. 
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Presenter
Presentation Notes
Q18. What is the most important transportation issue that you would like your local government leaders to do something about? (OPEN) 

Of the 24 respondents who indicated they use alternative transportation as their primary mode, 39% (n=9) said their top transportation priority was public transportation, compared to 25% of drivers. However, like drivers, non-drivers most want to reduce traffic and improve roads (43%). 



The desire for new or improved roads and traffic 
reduction has grown significantly in four years.
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Presenter
Presentation Notes
Q18. What is the most important transportation issue that you would like your local government leaders to do something about? (OPEN) 



Residents are split in deeming the condition of Bend’s 
roads as good or poor. 
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Presenter
Presentation Notes
Q19. Would you rate the condition of roads and streets in Bend as excellent, good, poor, or very poor? 

These figures are almost identical to 2014, when 52% of residents said the roads in Bend are good or excellent and 47% said they are poor or very poor. 



Southwest Bend residents are the most likely to 
describe the roads as poor or very poor. 
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Presenter
Presentation Notes
Q19. Would you rate the condition of roads and streets in Bend as excellent, good, poor, or very poor? 



Growth and development



Eight in ten residents express some concern about the 
impacts of growth. Four in ten are very concerned. 
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Presenter
Presentation Notes
Q20. How concerned are you with traffic, parking, noise, and crowds? Would you say that you are very concerned, somewhat concerned, not too concerned, or not at all concerned? 



Residents of color are more somewhat concerned about 
traffic, parking, noise, and crowds. 
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Presenter
Presentation Notes
Q20. How concerned are you with traffic, parking, noise, and crowds? Would you say that you are very concerned, somewhat concerned, not too concerned, or not at all concerned? 



Communications preferences



Residents are most likely to name local newspapers and 
TV stations are their source of information about Bend.
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Presenter
Presentation Notes
Q21. Where do you get information about City issues in Bend? (Do not read list)



Residents under 55 are more reliant on digital sources 
like social media and the City’s website. 
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Presenter
Presentation Notes
Q21. Where do you get information about City issues in Bend?



Meanwhile, residents 55 and older prefer local TV and 
newspapers.
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Presenter
Presentation Notes
Q21. Where do you get information about City issues in Bend?



Online respondents are more likely to get information 
about Bend from papers, TV, radio, and Bend Current.
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Presenter
Presentation Notes
Q21. Where do you get information about City issues in Bend? (Do not read list)

Online participants in community surveys tend to represent a more engaged subset of the population. For this reason, it is not surprising that residents in the online survey were significantly more likely to rely on several sources of information, particularly the Bend Current. 



Residents hope to hear from the City about top issues of 
concern: housing, growth, and transportation.
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Presenter
Presentation Notes
Q22. What would you like to hear more about from the City of Bend? (OPEN) 



Bend residents think they can have an impact in making 
their community a better place to live. 
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Presenter
Presentation Notes
Q23. How much of an impact do you think people like you can have in making Bend a better place to live? 

National data comes from Pew Research, 2016 Voter Survey (http://www.people-press.org/2017/09/14/how-drop-off-voters-differ-from-consistent-voters-and-non-voters/). 



Young residents are more optimistic about their ability to 
have a big impact. 
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Presenter
Presentation Notes
Q23. How much of an impact do you think people like you can have in making Bend a better place to live? 



Newer residents and those living in West Bend are also 
more likely to say they can make a difference. 
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