
100.00% 15

0.00% 0

Q1 Did you receive materials and offerings promised by the City in a
timely manner?

Answered: 15 Skipped: 0

TOTAL 15

# COMMENT OR OTHER (PLEASE SPECIFY) DATE

 There are no responses.  

Yes

No
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ANSWER CHOICES RESPONSES

Yes

No

1 / 10

City of Bend Clean Water Works Partnership Program 2018



86.67% 13

6.67% 1

6.67% 1

0.00% 0

0.00% 0

Q2 Were you satisfied with the communication you received from the
City?

Answered: 15 Skipped: 0

TOTAL 15

# COMMENTS/RECOMMENDATIONS FOR IMPROVEMENT DATE

 There are no responses.  

Yes, satisfied
with the...

Yes, satisfied
with the...

Yes, satisfied
with the pub...

No

Somewhat

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes, satisfied with the communication and public recognition

Yes, satisfied with the communication between the City staff and my organization only

Yes, satisfied with the public recognition the City provided only

No

Somewhat
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73.33% 11

13.33% 2

13.33% 2

Q3 Are you still displaying the materials provided and honoring the
discount cards? (note: effort formally runs through 12/31/18 )

Answered: 15 Skipped: 0

TOTAL 15

# COMMENTS.  IF NO, WHY NOT? IF PARTIAL OR NO, HOW LONG DID  YOU HAVE YOUR
DISPLAYS UP?

DATE

1 no ..no one ever mentioned it. 12/4/2018 5:24 PM

2 We still have cards out , but did not offer a "deal" ....nor did I use the discount card anywhere. 12/3/2018 6:11 AM

3 We did not offer discounts due to our type of business. 11/30/2018 10:14 AM

Yes, I am
displaying t...

Partial, I am
no longer...

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes, I am displaying them and will honor them at least through 12/31/18

Partial, I am no longer displaying the materials but we still honor the cards though 12/31/18

No
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 10  144  15

Q4 Approximately how many staff did you train on water quality best
management practices as a result of your pledge and materials provided

as part of the Clean Water Works Partnership this year?
Answered: 15 Skipped: 0

Total Respondents: 15

# DATE

1 1 12/6/2018 4:36 PM

2 10 12/5/2018 1:18 PM

3 100 12/5/2018 5:55 AM

4 6 12/4/2018 5:24 PM

5 5 12/4/2018 4:00 PM

6 2 12/4/2018 2:25 PM

7 3 12/4/2018 2:15 PM

8 1 12/4/2018 2:00 PM

9 5 12/3/2018 1:14 PM

10 4 12/3/2018 6:11 AM

11 1 11/30/2018 2:45 PM

12 2 11/30/2018 10:27 AM

13 3 11/30/2018 10:14 AM

14 0 11/30/2018 9:49 AM

15 1 11/30/2018 7:17 AM

0 1 2 3 4 5 6 7 8 9 10

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
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60.00% 9

6.67% 1

33.33% 5

0.00% 0

Q5 Would you have trained your staff on these best management
practices anyway (even without the program; already your standard

procedure)?
Answered: 15 Skipped: 0

TOTAL 15

# COMMENTS DATE

1 Water efficiency is a key part of our business 11/30/2018 9:49 AM

Yes

No

Maybe/Not Sure

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Maybe/Not Sure

Not Applicable
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 1  8  12

Q6 Approximately how many customers used the Clean Water Works
Discount Card at your facility (if NA, leave at 0)?

Answered: 12 Skipped: 3

Total Respondents: 12

# DATE

1 0 12/6/2018 4:36 PM

2 5 12/5/2018 1:18 PM

3 0 12/5/2018 5:55 AM

4 1 12/4/2018 2:25 PM

5 0 12/4/2018 2:15 PM

6 0 12/4/2018 2:00 PM

7 0 12/3/2018 1:14 PM

8 0 12/3/2018 6:11 AM

9 0 11/30/2018 2:45 PM

10 0 11/30/2018 10:14 AM

11 0 11/30/2018 9:49 AM

12 2 11/30/2018 7:17 AM

0 1 2 3 4 5 6 7 8 9 10

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
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53.33% 8

33.33% 5

13.33% 2

Q7 Did this partnership program give you new tools or
understanding regarding ways to protect water quality, or the importance

of protecting it?
Answered: 15 Skipped: 0

TOTAL 15

# COMMENTS/ IF UNSURE, PLEASE DESCRIBE? DATE

1 I already have herbicide, pesticide, and fungicide training about keeping waterways clean. 12/4/2018 2:00 PM

Yes

No

Maybe/Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Maybe/Unsure
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Q8 What recommendations do you have, if any, for the Clean Water
Works Partnership Program? Is there anything you would change or

improve?
Answered: 7 Skipped: 8

# RESPONSES DATE

1 I think the CWW folks do a great job. 12/6/2018 4:36 PM

2 Can't think of anything. 12/4/2018 2:25 PM

3 Have more advertising done for the partners included in the program. 12/4/2018 2:00 PM

4 Don't need so much swag! We are just happy to be a partner. Make sure the public is well aware
of the program.

12/3/2018 1:14 PM

5 We do not need as many promotional gifts.... Notepads and pens were good. Lunchbox, scrapers
and highlighters not so good.

12/3/2018 6:11 AM

6 I think it is a great initiative, and very informative. I loved the video, and I think overall it was a
great success.

11/30/2018 2:45 PM

7 Keep creating awareness and educating the parties that need to know 11/30/2018 10:27 AM
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60.00% 9

0.00% 0

40.00% 6

0.00% 0

Q9 Do you think the effort helps make a positive difference for water
quality?

Answered: 15 Skipped: 0

TOTAL 15

# COMMENTS.  IF "NO" OR "HAS POTENTIAL", PLEASE EXPLAIN. DATE

 There are no responses.  

Yes

No

Has Potential
To Do So

Comments. If
"no" or "has...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Has Potential To Do So

Comments.  If "no" or "has potential", please explain.
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100.00% 15

0.00% 0

0.00% 0

Q10 Would you participate again in the coming year?
Answered: 15 Skipped: 0

TOTAL 15

# IF NO OR NOT SURE, PLEASE EXPLAIN WHY DATE

 There are no responses.  

Yes

No 

Not Sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No 

Not Sure
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