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Overview 
The City of Bend Online Permit Center Portal makes locating and viewing property 

information and managing projects easy. 

While you don't need an account to search for property information or to file a code 

complaint, to take full advantage of the site, sign up for a free account and have 24/7 

access to site activities, allowing you to:  

 View code complaint status  

 Apply for building or engineering permits, business licenses, and submit land use 

applications 

 Schedule inspections and receive real-time inspection results 

 Track project status 

 Pay all fees online  

 and more! 

Let's take a quick look at how the site works: 

Steps 

The top navigation 

includes important links: 

 Register and Sign 

In links 

 My Items – which 

tracks all 

applications, 

complaints or any 

other City items 

pertaining to your 

account 

 Portal Help link – 

which contains 

portal help 

videos, how-to 

documents and 

other resources 

 Portal Home link. 
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The service areas below 

contain process specific 

links. For example, if you 

are looking for anything 

engineering related, you 

can find those links 

under the Engineering 

and Agreements service 

area. 

 

While the site handles 

many different 

application types, the 

application process 

remains the same. 

The top of every 

application page outlines 

the required steps. 
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Required information is 

marked with a red 

asterisk.  

 

Blue question marks 

next to select fields give 

more information about 

the current selection. 

 

From the bottom of the 

page, navigate to the 

Next Step in the 

process. 
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If a step requires special 

instruction, that 

information will show 

under the step heading. 

 

The final step for all 

applications is Review 

and Submit.  

It includes a recap of 

your application, shows 

any applicable fees, and 

requires your verification 

before submission. 

 

If you have any questions, check out our help page or get in touch.
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Limit Of Liability/Disclaimer Of Warranty 

Reasonable effort is made to ensure that the information in this document is complete 
and accurate at the time of printing. The City of Bend makes no representation or 
warranties of any kind with respect to the accuracy or completeness of the 
contents of this training document and specifically disclaims any implied 
warranties of merchantability, fitness for a particular purpose, or non-
infringement, and shall in no event be liable for any loss of profit or any other 
commercial damage, including but not limited to special, incidental, 
consequential, or other damages. 

Changes and/or corrections to the information contained in this document may be 
incorporated in future versions. 

Configurations of system hardware and software in this manual are for illustrative 
purposes only. Actual system installations, configuration, or responses are based on 
specific needs and subject to change. 

Examples 

Content used in this documentation was captured from actual data.  The data is 
available from various public records searches; however, the information contained 
herein should not be used for purposes other than training and should remain 
confidential. 

Trademarks 

Windows, Windows 10 are registered trademarks of Microsoft Corporation, Inc.  
CityView, WorkSpace, are registered trademarks of CityView, a Harris Operating Group 
of Constellation Software Inc. 

All other trademarks and trade names referred to in this course book are the property of 
their respective companies. 

Ordering / Contact Information 

City of Bend, permitcenter@bendoregon.gov  

 

 

Accommodation Information for People with Disabilities 

To obtain this information in an alternate format such as Braille, large print, 
electronic formats, etc. please contact the Permit Center at 
permitcenter@bendoregon.gov or (541) 388-5580; Relay Users Dial 7-1-1. 

LR: 9/15/2020 


