permitcenter@bendoregon.gov Online
(541) 388-5580 PERMIT CENTER

Pay Fees

Audience
e Anyone needing to pay fees

Purpose
e Add fees to Shopping Cart for payment

Required
e Online Permit Center Portal Account
e Unpaid fees

Background
Most applications have a fee due upon submission. Applications will not be reviewed by
City staff until all initial fees are paid.

Whether you need to pay initial fees or are returning to a project to pay fees due later in
the process, you can easily pay online using My Shopping Cart.

Steps
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Communif ty Development Welcome to the City of Bend's Online Permit Center Portal.

First step: Be sure to complete Registration for a user account, and then choose a service area below to get
started. Resources are available to help you through the process at the Portal Help link above.

Returning Users with a Portal Account: Sign in to your Portal Account. Then click on the 'My Items' link above to
inspections, respond to corrections, and upload new items.

check the status of your application

uently asked questions

tal Help link above for how- t
388-5580 or visiting the

ays receive |

Need help getting started? Check ou
(FAQs), and other resources. You ca
Permit Center at City Hall during

Accommodation Information for People with Disabilities

To obtain this information in an alternate format such as Braille, large print, electronic formats, etc. please
contact the Permit Center at permitcenter@bend: v or 541-388-5580, Relay Users Dial 7-1-1
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To find project fees to
add to your Shopping
Cart, click My Items.

Online Permit Center Portal
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Welcome Bend Customer
SignOut My Account My ltems My ShoppingCart (0) Portal Home PropertySearch Portal Help

Welcome to Online Permit Center Portal.

First step: Be Registration for a user account, and then choose a service area below to get

to helpyou through the process at the Portal Help link above.

a Portal Account: Sign in to your Portal Account. Then click on the 'My Items' link above to
our applications or inspections, respond to corrections, and upload new items.

g started? Check out our Portal Help link above for how-to guides, frequently asked questions
[FANS) and ather resniirees Yo can alwavs recsive in-nerenn heln hy calling 541-288-5580 ar visiting the

The My Items page lists
all the applications on

which you are a contact.

¥ My Building Permit, Permanent Sign & SDC Estimate Applications

Show Active v

Open the appropriate PRAD202003012 | 710NWWALLST, Bend, | Addition Pending | 09/18/2020
service area to find the .
.. . L | De=c: ptlonid oo
application you wish to | Add Fess to My Cart
make a payment on. |PRRE202003009 | 726 NWWALLST, BP/Alteration | Pending | 09/17/2020
OR97703

. Description: Expa
gg; %rgéegit:pﬁg?,t::\;z g o oiion | %N
Fees to My Cart button. ji
You may add fees
directly by clicking on it.
Or, naV|gate to the ¥ My Building Permit, Permanent Sign & SDC Estimate Applications

Show Active v

Application Status page
to review Fees in detall
before adding them.

PRAD202003012 | 710 NW WALL ST, Bend, | Addition Pending | 09/18/2020
OR 97703
Description: Add sunroom on SE corner of house
Add ARevision [l] Add Fees to My Cart
26 NW WALL ST, Bend, | Renovation/Alteration | Pending | 09/17/2020

'OR 97703
Description: Expanding the deck

Add A Revision Remove Fees from My Cart Upload Submittals

Apply

You can add fees for

multiple projects and pay

all of them at the same
time.
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If you mistakenly add
fees to your cart, click
Remove Fees from My
Cart for that project.

¥ My Building Permit, Permanent Sign & SDC Es!

Show Active

PRAD202003012 710 NW WAL iti Pending 09/18/2020

OR 97703

Description: A on SE corner of house

Add A Revision [ Remove Fees from My Cart ] Upload Submittals

PRRE202003009 726 NW WALL ST, Bend, | Renovation/Alteration | Pending 09/17/2020
OR 97703

Description: Expanding the deck

Add A Revision Remove Fees from My Cart Upload Submittals

Apply

Once you have added all
fees you wish to pay,
click My Shopping Cart
to review your fees.
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Welcome Bend Customer
| Sign OQut My Account My ltems My ShoppingCart (1)

My Items

This page lists all the applications and other items in which you are a

Expand All / Collapse All

* My Business Registration, Licensing & Temporary Sign Applications
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At the bottom of the
page, click Make
Payment.

This will transfer you to a

secure third-party
payment page.

My Shopping Cart
~ PRRE202003009

the fees below.

Please select the fees you wish to pay now by checking the "Pay" checkboxon  Remove Fees from My Cart

Select All Fees | Deselect All Fees

Planning Review - Residential Addition or Alteration $278.00 $0.00
Building plan review $93.93 $0.00
Long Range Planning $11.12 $0.00
Totals: $383.05 $0.00
Total Selected: $383.05
Total Amount Owing: $383.05
Total Selected Amount: $383.05
Portal Home
Choose your payment Formesopers
i ?
method and click How would you like to pay? i
CO ntl n u e to P aym e nt SERVICE FEES WILL BE CHARGED AS FOLLOWS: Yo Aftoum
. Credit/Debit Card Payments: 2.95% of total, $1.95 minimum 702 $383.05
I nfo rm atl 0 n Electronic Funds Transfer (e-check): No service fee SUBTOTAL $383.05

Credit/Debit Card v

How much would you like to pay?

@ Pay Full Invoice $383.05

Continue to Payment Information 3

Invoice: Secure Ste

GRAND TOTAL ~ $383.05
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Enter your payment info
and click Continue to

Payment information

Please enter your card information

Payment Summary

nveices Amount
Review Payment.
smrom. w305
P GRAND TOTAL $383.05
aciss
Card Number cw
e oar
(v 2 o=
Expiration Date *
Billing Address *
Country
Zip*
Continue 1o Review Payment > [l
Click Process Payment.
Once complete, a copy Review your Information Payment summary
. . Invoice # Amount
of your recelpt WI" be Please review the service fees applied 10 this transaction . e
ava"ab]e for Ou to VleW Your Credit/Debit Card . Edit Billing Address. A e,
y ii:(i;:i(;;‘;;xm Sl SERVICE FEE * +5$11.30
H 412021
in the Documents and b GRAND TOTAL ~ $394.35

Images section of your
project.

Process Payment $394.35

To view your receipt,
click My Items, locate
the project, click the
reference number and
scroll to the bottom of
the Application Status
page to find the Receipt.

Online Permit Center Port

Welcome Bend Customer

Sign Qut My Account My ltems

My Items

art (0) Portal Home Propert
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~ My Building Permit, Permanent Sign & SDC Estimate Applications

Show Active v
PRAD202003012 710 NW WALL ST, Bend, | Addition Pending 09/18/2020

OR 97703
Description: Add sunroom on SE corner of house

Add A Revision Add Fees to My Cart Upload Submittals

PRRE202003009 726 NW WALL ST, Bend, | Renovation/Alteration | Pending 09/17/2020
OR 97703

Description: Expanding the deck

Add A Revision Upload Submittals

~ Documents & Images

Date File Type
Uploaded
09/18/2020 Receipt

™ Upload Documents

Eubimmtibatn | Pomcbod Lhnm

' Tor tis permit

Click to
download receipt

Document Name

Recelpt for transaction:2020-003506

This application requires all documents to be attached to a submittal. Click Here to Upload Documents.
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Course: Portal Help — Pay Fees
Coverage: This course and documentation is based on CityView, version 2020.4.4.

Authors and Publisher
Community Development Department, City of Bend, Oregon
Copyright © 2020 City of Bend

All rights reserved. No part of this course, including this training document or parts thereof, may
be reproduced or transmitted in any form, by any means (electronic, photocopying, recording, or
otherwise) without the prior written consent of the City of Bend.

Date: September 2020

Limit Of Liability/Disclaimer Of Warranty

Reasonable effort is made to ensure that the information in this document is complete
and accurate at the time of printing. The City of Bend makes no representation or
warranties of any kind with respect to the accuracy or completeness of the
contents of this training document and specifically disclaims any implied
warranties of merchantability, fitness for a particular purpose, or non-
infringement, and shall in no event be liable for any loss of profit or any other
commercial damage, including but not limited to special, incidental,
consequential, or other damages.

Changes and/or corrections to the information contained in this document may be
incorporated in future versions.

Configurations of system hardware and software in this manual are for illustrative
purposes only. Actual system installations, configuration, or responses are based on
specific needs and subject to change.

Examples

Content used in this documentation was captured from actual data. The data is
available from various public records searches; however, the information contained
herein should not be used for purposes other than training and should remain
confidential.

Trademarks

Windows, Windows 10 are registered trademarks of Microsoft Corporation, Inc.
CityView, WorkSpace, are registered trademarks of CityView, a Harris Operating Group
of Constellation Software Inc.

All other trademarks and trade names referred to in this course book are the property of
their respective companies.

Ordering / Contact Information

City of Bend, permitcenter@bendoregon.gov
LR: 9/15/2020

Accommodation Information for People with Disabilities

To obtain this information in an alternate format such as Braille, large print,
( electronic formats, etc. please contact the Permit Center at
permitcenter@bendoregon.gov or (541) 388-5580; Relay Users Dial 7-1-1.



