permitcenter@bendoregon.gov Online
(541) 388-5580 PERMIT CENTER

Register as a First-Time User

Audience
e General Public
e Contractors
e Businesses
e Interested Parties

Purpose
e Create a new Online Permit Center Portal account

Required
e Email address

Background
You will need an account to:

e Submit applications
e Request inspections
e Make payments on an application or permit
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Input your login
information. If you
already have an email
on file with the City for
any relevant licenses or
applications, use that
same email address
here as the system will
sync your records.

Input and confirm your
password.

Click next step.

FPTEasE ENTET youT EMMai auur €5S and CITU0SE @ Passwor T

NOTE: The email address you enter is the email address that we will use to communicate with you
regarding your account profile and services you request

Password (min. 8 characters)® seeeeeee

Confirm Password* [ ........

Next Step: Enter Contact Information

Enter your name and
choose a preferred
contact method.

We recommend
selecting email as it
allows communication
updates to be
automated. This will
make sure you get
notified of any changes
to your projects as soon
as possible.

Sign In/Register My Shopping Cart (0) Portal Home PropertySearch Portal Help

Step 1:
Create Account

Step2: Step 3:
Enter Contact Information Registration Complete
New Contact Information

Required information is indicated with an asterisk (*).

FullName:*  Bend Customer

Preferred Contact Method:* Emai|

referred Contact Method:”  Ema v
Search for your address ’ e et
and select from the list. e

If your address does not
appear, you can enter it
manually in the fields
below.

If your mailing address is
the same as the address
you just entered, click
the Same as Location
Address checkbox to
automatically fill the
Mailing Address.

Search for address | 710 NW WALL ST, Bend, OR 97703 ]
710 NW WALL ST, Bend, OR 97703 &

710 NW WALL ST, Unit:C PRJ, Bend, OR 97703

710 NW WALL ST, Unit:S EVN, Bend, OR 97703
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If the mailing address is
different, you can enter it
manually.

[Include any suite
numbers/PO Box in the
Street Address field, and
any C/O information in
the lines below.]

¥ Address

Search for address

¥ Mailing Address

Same as Location Address: [

Street Address:*

Address Extra Line 1:

¥ Mailing Address

Same as Location Address:

Street Address:*

Address Extra Line 1:

Address Extra Line 2:

City/State/Zip* OREGON

Next enter a primary
contact phone number.

¥ Contact Numbers

Contact Number* Ext.

v | 123456789

~

Contact Number(s) Type*

Primary

(*Please note: at least one contact number is required)

Complete the CAPTCHA
and click submit.

Type the characters you see in the image below to continue.

You will receive a
confirmation email within
30 minutes. Be sure to
check your junk and
spam folders if you do
not see it in your inbox.

tome -

Thank you for registering an account with the City of Bend's Online Permit Center Portal.

Please click on the link to complete the registration

https f/cityview.ci.bend or. ussPorla\:Acwunh‘Conflrmmmn')accountld:nvu”-’nz\mje\kvo\'VxEW”-’ﬁRﬁ? HOtjHt3RUT7bEQ

This email was sent from Bend O

re generally public records and therefore subject to public disclosure u
d contain confidential or privileged information. If you are not the int
g or forwarding to others. Thank you
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The confirmation email
includes a link to
activate your account.

Any synced items will
show on the My Items
list.
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Community Development
Department

@ (541)366-5580

& permitcenter@bendoregongov

Your account has been successfully activated

tivating your account.

To access the City of Bend's Online Permit Center Portal, you may proceed to Portal Home

Allow 15 min after Online Permit Center Portal
registration for records i ad
tO SynC. Welcome Bend Customer

I Sign Out My Account My ltems My ShoppingCart (0) Portal Home PropertySearch Portal Help

My Items

This page lists all the applications and other items in which you are a contact.

Expand A}/ Collapse All

~ My Business Registration, Licensing & Temporary Sign Applications

LCBR202000314

Bend Business 726 NWWALL ST, Bend, | Active

OR 97703
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Course: Portal Help — Register as a First-Time User
Coverage: This course and documentation is based on CityView, version 2020.4.4.

Authors and Publisher

Community Development Department, City of Bend, Oregon

Copyright © 2020 City of Bend

All rights reserved. No part of this course, including this training document or parts thereof, may
be reproduced or transmitted in any form, by any means (electronic, photocopying, recording, or
otherwise) without the prior written consent of the City of Bend.

Date: September 2020

Limit Of Liability/Disclaimer Of Warranty

Reasonable effort is made to ensure that the information in this document is complete
and accurate at the time of printing. The City of Bend makes no representation or
warranties of any kind with respect to the accuracy or completeness of the
contents of this training document and specifically disclaims any implied
warranties of merchantability, fitness for a particular purpose, or non-
infringement, and shall in no event be liable for any loss of profit or any other
commercial damage, including but not limited to special, incidental,
consequential, or other damages.

Changes and/or corrections to the information contained in this document may be
incorporated in future versions.

Configurations of system hardware and software in this manual are for illustrative
purposes only. Actual system installations, configuration, or responses are based on
specific needs and subject to change.

Examples
Content used in this documentation was captured from actual data. The data is
available from various public records searches; however, the information contained

herein should not be used for purposes other than training and should remain
confidential.

Trademarks

Windows, Windows 10 are registered trademarks of Microsoft Corporation, Inc.
CityView, WorkSpace, are registered trademarks of CityView, a Harris Operating Group
of Constellation Software Inc.

All other trademarks and trade names referred to in this course book are the property of
their respective companies.

Ordering / Contact Information

City of Bend, permitcenter@bendoregon.gov
LR: 9/15/2020

Accommodation Information for People with Disabilities

To obtain this information in an alternate format such as Braille, large print,
( electronic formats, etc. please contact the Permit Center at
permitcenter@bendoregon.gov or (541) 388-5580; Relay Users Dial 7-1-1.



