permitcenter@bendoregon.gov Online
(541) 388-5580 PERMIT CENTER

Request an Inspection

Audience
e Applicants, Contractors, Owners

Purpose
¢ Request an inspection

Required
e Must be listed as a Contact on permit

Background

To request an inspection the permit must be issued, and you must be a contact on the
project

There are a couple of ways to request an inspection.
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of Bend's Online Permit Center Portal.

& to complete Registration for a user account, and then choose a service area below to get
are avallable to help you through the process at the Portal Help link above.

h a Portal Account: Sign in to your Portal Account. Then click on the ‘My Items' link above to
ur applications or inspections, respond to corrections, and upload new items.

d? Check out our Portal Help link above for how-to guides, frequently asked questions
sources. You can always receive in-person help by calling 541-388-5580 or visiting the
Permit Center at City Hall during business hours.

Accommodation Information for People with Disabilities
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you can view them all
from this screen.

~ My Building Permit, Permanent Sign & SDC Estimate Applications

v

Show Active

PRAD202003012 710 NW WALL ST, Bend, | Addition Pending 09/18/2020
OR 97703
Description: Add sunroom on SE corner of house

PRRE202003009 726 NW WALL ST, Bend, | Renovation/Alteration | Pending 09/17/2020

OR 97703

Description: Expanding the deck

Add A Revision Upload Submittals

PRRE202002956

726 NW WALL ST, Bend,
OR 97703

Renovation/Alteration | Permit(s)
Issued

09/14/2020

Description: Interior remodel

Add A Revision Request Inspection

Apply

Click, Request
Inspection.

¥ My Building Permit, Permanent Sign & SDC Estimate Applications

v

Show Active

PRAD202003012 710 NW WALL ST, Bend, | Addition Pending 09/18/2020
OR 97703
Description: Add sunroom on SE corner of house

Add Fees to My Cart M Upload Submittals

PRRE202003009 novation/Alteration | Pending 09/17/2020
OR 97703
Description:

PRRE202002956 Renovation/Alteration | Permit(s) 09/14/2020

Issued

Add A Revision Request Inspection

Apply

All outstanding
inspections are listed
with a sequential
number.

Lower number
inspections must be
requested first.

If this is the first time
requesting an inspection
for the project, you can
work from the top down.

Request an Inspection

¥ Please select inspections you wish to request

Search for inspections

undation Wall

derfloor - All Trades

ing Inspection
sulation Wall
psum Board

ic Firewalls

Next Step: Date and Time

Request an Inspection
710 NW Wall Street | Bend, Oregon | 97703
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However, if an
inspection fails, it will be
re-added to the bottom
of the list.

Request an Inspection
¥ Please select inspections you wish to request

Search for inspection:

JUTrHEwan
150 Shear Wall
_IFraming Inspection
— 60 Insulation Wall
/70 Gypsum Board
199 Attic Firewalls

)20 Footing Inspection

Next Step: Date and Time

Click the checkbox for
the inspection you would
like to schedule. To
schedule multiple
inspections within the
same sequence, check
the boxes next to each
inspection.

Request an Inspection

¥ Please select inspections you wish to request

(J50 Shear Wall

OFraming Inspection
60 Insulation
()70 Gypsum
(99 Attic Fire
(J100 Buildin
[J20 Footing Inspection

Next Step: Date and Time

Click Next Step.

Request an Inspection

~ Please select inspections you wish to request
Search for inspections
20 Foundation Wall

130 Underfloor - All Trades
150 Firewall
150 Shear Wall
—IFraming Inspection
60 Insulation Wall
170 Gypsum Board
199 Attic Firewalls

Next Step: Date and Time

Request an Inspection
710 NW Wall Street | Bend, Oregon | 97703
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Select the date you
would like the
inspection.

Inspections are not
guaranteed for the date
they are requested, but
every effort will be made
to accommodate the
request.

Request an Inspection

20 Foundation Wall 726 NW WALL ST, Bend, OR 97

20 Footing Inspection

~ Please choose a date and time for your inspections

Select a Date:* I I m

O sep _vI200 IO

Su Mo Tu We Th Fr Sa

fter 11:30 PM the previous

Recur every business day
Notes:

28 29 30

Include any relevant
notes for the inspector.

~ Please choose a date and time for your inspections

SelectaDate:* (9/28/2020

Inspections can't be requested for a specific date after 11:30 PM the previous
day

Recur every business da'

Any notes here for the inspector... for example, how to access
the job site]

Contact Email:

Enter a contact email.

The contact email may
receive a notification
email when the inspector
is on the way.

Recur every businessday (]
Notes:

Any notes here for the inspector... for example, how to access
the job site

I

Contact Email: [ bendcustomer@gmail.com

Enter an email address here if you want to receive an email notification when

Request an Inspection

710 NW Wall Street | Bend, Oregon | 97703
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Complete the CAPTCHA
and click Next Step.

If you receive an error
that your inspection
cannot be requested,
please re-review your list
of inspections to ensure
there are no preceding
inspection sequences
outstanding.

Previous Step: Select an Inspection | Next Step: Complete

The second option is to find your application by reference number or address from the
portal home page. This method is useful for individuals with many projects or upcoming
inspections.

zon.gov or 541-388-5580, Relay Users Dial 7-1-1.

CIle on Request an ntact the Permit Center at permitcenter@benc
Inspection under the
service area in which the

Building, Permanent Signs & SDC

. Code Enforcement
= Estimates

application was Submit a New Complaint
submitted. -
Application -
Engineering & Agreements Special Event, Noise Variance or
J Fire Request
To SearCh by reference Welcome Bend Customer

SignOut My Account My ltems My ShoppingCart (0) Portal Home Property Search Portal b

number, enter your
project number and
select from the list.

~ Search for Permi

Search: = PRRE202002956 Ea
PRRE202002956 ssof
PRRE202002956-BLDG 1

You will be taken directly
to the Application Status

page.

Find Permits Near Me

Request an Inspection
710 NW Wall Street | Bend, Oregon | 97703
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To search by address,
enter your search and
select from the list.

Welcome Bend Customer
Sig t MyA nt Myltems My ShoppingCart(Q) Portal Home perty

~ Search for Permi

Search:

726 NW Wall st
726 NW WALL ST, Bend, OR 97703

ct it from the fist

searching

ars, plea

If the property has
multiple applications,
scroll to find your
application.

~ Permit Applications

PRRE202003009

Renovation/Alteration

Permit Number:
Permit Type:
Status: Pending
726 NW WALL ST, Bend, OR 97703
171232CA05300

Locations:

Permit Status | Add A Revision

Inspections can only be requested online for this permit
application by contacts who are on the application. Please signin
if you are a contact on the application and want to request an
inspection.

PRDE202002957

Demolition

Permit Number:
Permit Type:
Status: Permit(s) Issued
726 NW WALL ST, Bend, OR 97703
171232CA05300

Locations:

Permit Status

Inspections can only be requested online for this permit
application by contacts who are on the application. Please signin
if you are a contact on the application and want to request an
inspection.

PRRE202002956

Renovation/Alteration

Permit Number:

Permit Type:
Status:

Locations:

Permit(s) Issued
726 NW WALL ST, Bend, OR 97703
171232CA05300

Permit Status | Request Inspection | Add A Revision

Request Inspection.

=
Once yOU ha\/.e IOcated Permit Number: PRRE202002956
the pl’OJeCt, CI|Ck Permit Type: Renovation/Alteration

Perpit(s) Issued
WALL ST, Bend, OR 97703

05300

Status:

Request Inspection | Add A Revision

Request an Inspection
710 NW Wall Street | Bend, Oregon | 97703
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With your inspection
scheduled, you can view
Upcoming Inspections
from My Items.

Welcome Bend Customer

My Account My Items My S art (0) Portal Home Property Search Portal Help

Online Permit Center Portal.
egistration for a user account, and then choose a service area below to get

to help you through the process at the Portal Help link above.

Portal Account: Sign in to your Portal Account. Then click on the 'My Items’ link above to
ur applications or inspections, respond to corrections, and upload new items.

started? Check out our Portal Help link above for how-to guides, frequently asked questions
r resources. You can always receive in-person help by calling 541-388-5580 or visiting the

ess hours

Permit Center at Citv Hall during bus

1-5580 This page lists all the applications and other items in which you are a contact.

nter@bendoregon.gov
Expand All/Collapse All
» My Business Registration, Licensing & Temporary Sign Applications
» My Code Enforcement Complaints
* My Contractor Registration Applications
* My Building Permit, Permanent Sign & SDC Estimate Applications
*» My Special Event, Noise Variance or Fire Request Applications

» My Engineering & Agreement Applications

» My Planning & Historic Applications

» My Upcoming Inspections

Request an Inspection
710 NW Wall Street | Bend, Oregon | 97703
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Course: Portal Help — Request an Inspection
Coverage: This course and documentation is based on CityView, version 2020.4.4.

Authors and Publisher
Community Development Department, City of Bend, Oregon
Copyright © 2020 City of Bend

All rights reserved. No part of this course, including this training document or parts thereof, may
be reproduced or transmitted in any form, by any means (electronic, photocopying, recording, or
otherwise) without the prior written consent of the City of Bend.

Date: September 2020

Limit Of Liability/Disclaimer Of Warranty

Reasonable effort is made to ensure that the information in this document is complete
and accurate at the time of printing. The City of Bend makes no representation or
warranties of any kind with respect to the accuracy or completeness of the
contents of this training document and specifically disclaims any implied
warranties of merchantability, fitness for a particular purpose, or non-
infringement, and shall in no event be liable for any loss of profit or any other
commercial damage, including but not limited to special, incidental,
consequential, or other damages.

Changes and/or corrections to the information contained in this document may be
incorporated in future versions.

Configurations of system hardware and software in this manual are for illustrative
purposes only. Actual system installations, configuration, or responses are based on
specific needs and subject to change.

Examples

Content used in this documentation was captured from actual data. The data is
available from various public records searches; however, the information contained
herein should not be used for purposes other than training and should remain
confidential.

Trademarks

Windows, Windows 10 are registered trademarks of Microsoft Corporation, Inc.
CityView, WorkSpace, are registered trademarks of CityView, a Harris Operating Group
of Constellation Software Inc.

All other trademarks and trade names referred to in this course book are the property of
their respective companies.

Ordering / Contact Information

City of Bend, permitcenter@bendoregon.gov
LR: 9/15/2020

Accommodation Information for People with Disabilities

To obtain this information in an alternate format such as Braille, large print,
( electronic formats, etc. please contact the Permit Center at
permitcenter@bendoregon.gov or (541) 388-5580; Relay Users Dial 7-1-1.



