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HYDRANT METER PICK-UP REQUEST
This document outlines the procedure required to request an already approved hydrant meter
be picked up by the Utility department using the Online Permit Center Portal by CityView. This
document will also be assuming that users have already created an account and are signed into
said account
Step 1 — Open existing permit

1. Navigate to the link titled “My Items” beneath the “Welcome” text and adjacent to the “My
Shopping Cart” link

Online Permit Center Portal

Welcome Kyle Winter
Sign Out My Accour

unt My ltems My

Welcome to the City of Bend’s Online Permit Center Portal.

First step: Be sure to complete Registration for a user account, and then choose a service area below to get started.
Resources are available to help you through the process at the Portal Help link above.

Returning Users with a Portal Account: Sign in to your Portal Account. Then click on the ‘My Items’ link above to
check the status of your applications or inspections, respond to corrections, and upload new items.

Need help getting started? Check out our Portal Help link above for how-to guides, frequently asked questions
(FAQs), and other resources. You can always receive in-person help by calling 541-388-5580 or visiting the Permit
Center at City Hall during busin ours

2. On the next screen, expand the entry titled “My Building Permit, Permanent Sign & SDC
Estimate Applications” by clicking the arrow to the left of the text. All Active permits will
be listed below that heading. Scroll to the permit representing the hydrant meter you
would like picked up, and click the “Request Inspection” button at the bottom of the
permit entry.

My Items

This page lists all the applications and other itemns in which you are a contact.

Expand All / Collapse All

* My Business Registration, Licensing & Temporary Sign Applications

' My Code Enforcement Complaints

' My Contractor Registration Applications

~ My Building Permit, Permanent Sign & SDC Estimate Applications

Show Active ~
Reference Number = Address Type # Status * Date Created ~
PRHY202001285 62975 BOYD ACRESRD, | Fire Hydrant Meter Permit(s) 04/30/2020
Unit:A, Bend. OR 97701 Application Issued

Description: test

Add A Revision
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3. On the Request an Inspection screen, click the box next to “Hydrant Meter Pick-Up
Request”. Click the “Next Step: Date & Time” button to advance

ep 1 _ Step 2: Step 3:
Select an Inspection Date and Time Complete

Request an Inspection
~ Please select inspections you wish to schedule
Search for inspections

B Hydrant Meter Pick-Up Request

m Next Step: Date and Time

4. When you have reached the next screen, you will see a required field for the date you
would like the hydrant meter picked up. Click the box to the right of the field to open a
calendar view and select the date. The Notes and Contact Email fields are not required,
unless you would like a notification email when the Inspector is en route to the job site to

pick up the equipment. Click the “Next Step: Complete” button after entering the required
text into the captcha.

Step 1: _ Step2: Step 3:
Select an Inspection Date and Time Complete

Request an Inspection

Inspection Type Location
Hydrant Meter Pick-Up Request 62975 BOYD ACRES RD, Unit:A, Bend, OR
97701

~ Please choose a date and time for your inspections

Select a Date:*  (7/22/2020

nspections can't be scheduled for 2 specific date after 11:30 PM the previous
business day.

Recur every business day [
MNotes:

Contact Email:

Enter 2n email address here if you want to receive an email notification when the
inspector is on his way to your job site.
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5. You have now successfully requested a pick-up date. Please read all the text associated
with turnaround times for the request and wait for notification of acceptance of the

request.
Step 1: X Step 2: . Step 3:
Select an Inspection Date and Time Complete

Request an Inspection - Complete

Your inspection date has been requested. Please be advised that Engineering inspections have a 48-hour
turnaround, while Fire, Planning and Historic Inspections have a 5-business-day turnaround. All other inspections
are generally handled within a 24-hr turnaround from the date of inspection request to the date of inspection
completion.

~ Details

Inspection Type: Hydrant Meter Pick-Up Request
Inspection Location: 62975 BOYD ACRES RD, Unit:A, Bend, OR 97701
Notes:
Date Requested: 07/22/2020
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