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HYDRANT METER REQUEST
This document outlines the procedure required to request a hydrant meter for use in a

construction site using the Online Permit Center Portal by CityView. This document will also be
assuming that users have already created an account and are signed into said account

Step 1 — Apply for a Building Permit

1. Navigate to the link titled “Apply for a Building Permit” beneath the Building
Division header

Building Division

Vi Apply for a Building Permit
' Request an Inspection
Application Search
Upload Submittals

2. On the next screen, the portal is requesting the user to define the type of permit
they are applying for. Open the drop down, and select “Fire Hydrant Meter
Application”. The second field will automatically populate to “N/A”. The third field
will require some descriptive text about the work being performed on the permit.
Select the “Next Steps: Permit Type” button when ready.

Step 1: Step 2: Step 3: Step 4: Step 5:

Application Type Permit Type Work Items Description of Work Location
Step &: Step 7: Step &: Step 9:
Contacts Upload Files Review & Submit Submitted

Permit Application - Description and Type

Required information is indicated with an asterisk (*).

Choose the application type:*  Fire Hydrant Meter Application v @

Please categorize the nature of * | nyp v
the work being done:

Please describe the work being”™ | nter descriptive text about the work being done here.

done:
g
Limit 4000 characters
m Next Step: Permit Type Sawve this Application for Later
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3. On the Select Permit Types screen, the Fire Hydrant Meter Use type is
automatically selected. Click the “Next Step: Work Iltems” button to advance

Step1: Step2: Step 3: Step 4: Step 5:

Application Type Permit Type Work ltems Description of Work Location
Step &: Step 7: Step 8: Step 9:
Contacts Upload Files Review & Submit Submitted

Permit Application - Select Permit Types

Required information is indicated with an asterisk (*).

~ Please choose as many Permits as are appropriate.
Search for permit types

@ Fire Hydrant Meter Use

Previous Step: Application Type Next Step: Work Items Save this Application for Later

4. When you have reached the Work Items screen, you will see a text field for the
Hydrant number. Below that are two entries: “Hydrant Meter Installation/Set-up”
and “Hydrant Meter Relocation”. This document will not go into “Hydrant Meter
Relocation”. Select the box next to “Hydrant Meter Installation/Set-up” and then
click the blue question mark to the left of that box. A pop up will open with a link
to a map. Within the map, zoom and pan to the hydrant that you would like to
attach a meter to and click on the red circle. The resulting pop-up will have the
hydrant number. Highlight and copy the Hydrant number, and then paste it into
the text field for Hydrant # on the Work Items page as shown in the image below.
Once the Hydrant number has been verified to be correct, click the “Next Step:
Description of Work” button to advance.
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Step 1: Step 2: Step 3: Step 4: Step 5:

Application Type Permit Type Work ltems Description of Work Location
Step &: Step 7: Step 8: Step 9:
Contacts Upload Files Review & Submit Submitted

Permit Application - Work Items

Required information is indicated with an asterisk (*).

~ Fire Hydrant Meter Use Permit

Hydrant # click blue ? for look- | paste Hydrant# Here
up:

Please choose as many work items as are appropriate.
Search for work items

Hydrant Meter Installation/Set-up

DHydrant Meter Relocation

Previous Step: Permit Type Next Step: Description of Work Save this Application for Later

Hydrant Meter Installation/Set-up

Additional Information

New Hydrant Meter Installation/Set-up Request. To look up the hydrant meter ID please use the web-mapping tool at this
link.

Hydrant: WFHO04603

@, Zoom to

Erooks) Fark \
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5. On the Description of Work page, please indicate the number of Hydrant meters
you would like to have installed at the location. The number 1 automatically
populates here. Click the “Next Step: Location” button to advance.

Step 1: Step 2: Step 3: Step 4: Step 5:
Application Type Permit Type Work ltems Description of Work Location
Step &: Step 7: Step 8: Step 9:
Contacts Upload Files Review & Submit Submitted
Permit Application - Description of Work
Required information is indicated with an asterisk (*).
¥ Fire Hydrant Meter Use Permit Work Items
Hydrant Meter Installation/Set-up
EA:* 1
Please enter the quantity for this work item in the units specified
Previous Step: Work ltems Save this Application for Later

6. The Location of Work Being Done page is intended to verify that the work will be
done in an eligible area of the City. There is an option of using a map to find the
location or using a text search field with an accompanying drop down to allow the
user to search by address, tax lot number (property), or road segment. Options to
choose from automatically populate as you type in the search field and the user
can choose from the values that become present and it will populate the field
below for Selected Locations. When the appropriate location has been selected,
click the “Next Step: Contacts” button to advance.
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Step 1: Step 2: Step 3: Step4: Step 5:

Application Type Permit Type Work Items Description of Waork Location
Step 6: Step 7: Step 8: Step 9:
Contacts Upload Filas Review & Submit Submitted

Permit Application - Location of Work Being Done

Required information is indicated with an asterisk ().
Enter the lacation for the subject praperty in the City of Bend by using the Search or Map tools below.

All applications must be within the Urban Growth Boundary, except Fire Permits and Inspections which may be
requested amywhere in the City or Rural Fire District, as well 25 annexed locations and select properties eligible
for extra-territorial services. Document & Agreement applications may select more than one location by clicking
the ‘Add Another Location’ button.

Mote: If the project location is not found using those tools, please select "Can't find address? and enter the strest
address or tax lot number (e.z. 171232CA05700). City staff will review and confirm the property location during
application review.

Find location in Map
Location Type(s) to Search For: | address o
Search for location: | ¢5975 BOYD ACRES RD, Unit:A, Bend, OR 97701
Eegin typing a street address or Tax Lot Mumbser above and wewill search existing

locations within the jurisdiction. If your location appears, please select it from the
list.

Find Locations Near Me

Can't find address?

The location you have selected:™ | 53975 BovD ACRES RD, Unit:A, Bend, OR 97701

s

Previous Step: Description of Work | Mext Step: Contacts Save this Application for Later

7. The Contacts page is intended to verify that all the contact information for the
project is accounted for. Click the blue “Add Business from Address Book”
hyperlink to find other important contacts for the project. Click the “Next Step:
Upload Files” button to advance.
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Step 1: Step 2: Step 3: Step 4: Step 5:

Application Type Bermit Type Work ltems Diescription of Waork Location
Step 6: Step 7: Step 8: Step 7:
Contacts Upload Files Review & Submit Subrnitzed

Permit Application - Contacts

Reguired information is indicated with an asterisk [*).

Property Cwmer CITY OF BEMD, Address:710 NW WALL 5T, BEMD OR, 97703

Applicant Kyle Winter, Address:6207 3 Boyd Acres Rd, Bend, OR, 27701, Phone:{341) 330-4001

Add Business From Address Book

Use this page to indicate Contractors, Developers, Engineers, Architects, or other businesses involved with the
application. Contacts on an application will be able to view and pay fees, view additional status details, submit
items, and request inspections.

Previous Step: Location [ Mext Step: Upload Files Sawve this Application for Later

8. The Upload Documents page is intended to provide a means of uploading
documents early in the process, but is optional at this time and can be completed
at a later date. When ready, click the “Next Step: Review & Submit” button to
advance.
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Permit Application - Upload Documents

Mote: This step is optional. Documents may be uploaded at alater time from the Upload Submittals link located on
the main page.

* Guidelines For Electronically Submitting Documents:

+ Submitted documents should be under 40ME in size.
« Accepted file extensions:
o pdf,dwg,jpe,jpeg. png, tif,xlsx, xls, wav, mp4,maov
+ Recommended naming conventions:
o HKeep filename consistent.
e Avoid the use of non-friendly filenames. {eg. k9dk38fj3.pdf)
& See drawing file naming instructions for Building and Engineering applications.
» All plans shall be drawn to scale.
» Plan requirements:
o Plans should be legible, include a north arrow, and be oriented to read left to right.
& The footprint crientation should match the floor, foundation and shear wall plans.
o Square footages indicated on each sheet shall match each other (ie square footage on
floor plan matches square footage indicated on site plan for footprint).
o Plans for other than new construction shall identify items as existing or proposed, so it is
clear what exists and what is proposed to be permitted.
e Drawings shall be uploaded as individual files/sheets and supporting documents
including engineering packets shall be uploaded as multi-page files.
s Submitted documents will be stamped at the conclusion of the review.
& The stamp will be placed in the upper right hand corner of the document. It is
recommended that this area, to the extent possible, be left blank so that no information
is lost when the stamp is applied.

You are required to upload all relevant submittal items when submitting your application to
the City. If you need assistance, please contact the Permit Center at for
development@bendoregon.gov or 541-388-5580.

Note: If your session is idle for more than 20 minutes, your session could time out and
work will not be saved.

Once you have chosen the files you wish to upload, please click the "Mext Step” button located
at the bottom of the page, to complete your submission.

* Current Submittal

Submittal #1) Permit Application Submittal (06/16/2020) Print Requirement Items

= Hydrant Meter Use Permit Agreement & Pending

Select a new document for this requirement: S

* Upload Additional Documents

Select any documents you wish to provide: Beamse...

Provide a short description of this set of
documents:
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9. When you come to the Review & Submit page, please verify all of the information
that you have submitted is accurate and correct. Click the button next to the “Do
you agree?” text beneath the disclaimer, enter the information from the captcha
into the text field beneath it, and press the “Submit Application” button.

Kyle Winter — Utilities

Permit Application - Review & Submit
Plamgna regey the information balow and if it is correct, press the submit spplication buston to submit your
application.
~ Permit Information
Permit Tvpe: Fre Hydrant Massr Aoplicstion
Catezory of Wiork:  MA
Description of Wark:  2=st for training materiz| screenshiabs
Locations:  Addrecs
§2975 BOVD ACRES AD, UnitA, Bend O 97701

Property
1712290000105

Contacts: Property Cwner
OTY-OF BEND, AddressT10 MW WALL 5T, BENDIOR, 37703
App “eant
Wyl Winter, Addrecs: 52075 Boyd Acres Rd, Band, OF 57700,
Phone-{S41) 230-4001

= Parmit: Firs Hydrant Metsr Uze

Hydrant# dickblue *far look-  WIFHD0SE03
[F-3

Hwdrant Meter lnstaliztionSet-up E4

-

Higgrant meter - $150.00 3000 $15000 Mot Paid
Instzllation, setup, and

retrieval fise

Totals: $150.00 30,00 $150:00

Application and plan cheds fees are due 2t the time.of spplication. Permit fees, depasits snd additional
reviee fems may be sssesped during the review process, and must be peid prior o permit issuanos.

Total Amount Paysble Online: 515000

I acknowledge I have authority to submit this application, and affirm all the
information provided is current and accurate, 1 agree ko comply with all
applicable City standards, regulations, and requirements, and understand that

supersede the requirement to comply with applicable standards, regulations,
and reguirements. Finally, I understand that a permit, license, or other
approval may be subject to revocation for non-compliance with any applicable

to this application or other submitted materials.

Dovyou szre=™* ]

Type the characters vou see in the imege belowto continue.

SXII= .

Savethes Appicationfor Later
[ Conc Applcation
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Step 2 — Paying Fees

1. When the application has been successfully submitted, the fees that were
present in the Review & Submit screen have been added to “My Shopping Cart”.
Click the link to “My Shopping Cart (1)” near the top of the page to view the
contents of your cart.

Sign OQut My Account My ltems My Shopping Cart (1) Portal Home Property Search Portal Help
Step1: Step 2 Step 3: Step 4 Step 3
Application Type Permit Type Work Items Description of Work Location

Step é: Step7: Step 8: ) Step %:
Contacts Upload Files Review & Submit Submitted

Permit Application - Submitted
Application Number: PREHY2020014625

Thank you for yvour application. Please note that vour application will not be processed until the application or
plan check fees have been paid. Once vour application fees are paid, you can expect yvour application to be
reviewed for completeness within 5 business days.

There are fees totaling $150.00 owing on this application.

2. Your shopping cart will have the Permit Number and a summary of the fees
applied to the account. Click the “My Shopping Cart” button in the middle of the
page to proceed.
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Online Permit Center Portal

FontSize: BB @@  # Print

Welcome Kyle Winter
Sign Out My Account My ltems My ShoppingCart (1) Portal Home Property Search Portal Help

Step 1: Step 2: Step 3: Step 4: Step 5:
Application Type Permit Type Work Items Description of Location
Work
Step é: Step 7: Step 8: Step 9
Contacts Upload Files Review & Submit Submitted

Permit Application - Submitted
Application Number: PRHY202005856

Print This Page

Thank you for your application. Please note that your application will not be processed until the application or
plan check fees have been paid. Once yvour application fees are paid, you can expect your application to be
reviewed for completeness within 5 business days.

There are fees totaling $150.00 owing on this application.

CIickiMy Shopping Carglto pay your fees.

MNote with electronic funds transfers, no payment processor fee is incurred. Credit/debit card transactions
incur an additional service fee of 2.95% of the total, $1.%5 minimum.

If you do not wish to pay your application fees by credit/debit card or electronic funds transfer, please mail your
payment to City of Bend Permit Center, PO Box 431, Bend OR 7709. Please include your license or
application number with your payment. You may also bring your payment to the Permit Center located at City
Hall 710 NW Wall Street, Bend OR. Click here for Permit Center hours. Note that payment processor service
fees apply to credit and debit card payments made at the Permit Center.

3. The next page summarizes the fees and presents a Make Payment button near
the bottom that should be pressed to move forward.
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Sign Out My Account My ltems My Shopping Cart (1) Portal Home Property Search Portal Help

My Shopping Cart

¥ PRHY202001628

Please select the fees you wish to pay now by checking the "Pay” checkbox onthe  Remowve Fees from My Cart
fees below.

Select AllFees | Deselect All Fees

Hydrant meter - Installation, setup, and retrieval fee %150.00 %0.00
Totals: £150.00 $0.00
Total Selected: $150.00
Total Amount Owing: $150.00
Total Selected Amount: $150.00

4. Review the information presented at the next page. It will explain the applicable
fees and allow you to choose a payment method of Credit/Debit Card, EFT

(Check), or Google Pay. Click the “Continue to Payment Information” button to
advance.
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Contact Us
CITY OF BEND

Payment Options

How would you like to pay?

Payment Summary

Invoice # Amount
SERVICE FEES WILL BE CHARGED AS FOLLOWS:
Credit/Debit Card Payments: 2.95% of total, $1.95 minimum 768 $150.00

Electronic Funds Transfer (e-check): No service fee .
SUBTOTAL $150.00

GRAND TOTAL  $150.00

Credit/Debit Card v

Any applicable service fees and/or discounts will be
displayed before processing your payment

How much would you like to pay?

@ Pay Full Invoice $150.00

Continue to Payment Information 3

5. On the next page, enter your payment information. In this case, the information
on the credit card as well as the billing address. Click the Continue to Review
Payment button at the bottom to proceed.
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Payment Information

Please enter your card information

Payment Summary

Invoice # Amount

SERVICE FEES WILL BE CHARGED AS FOLLOWS: 768 $150.00
Credit/Debit Card Payments: 2.95% of total, $1.95 minimum

SUBTOTAL $150.00

Electronic Funds Transfer (e-check): No service fee

GRAND TOTAL  $150.00

Cardholder Name *

Any applicable service fees will be displayed before

Abraham Lincoln .
processing your payment

Card Number * CVV ™ WHATS THIS?

1111111111111 123

Expiration Date *

November v 2024 ~

Billing Address *

62975 BOYD ACRES RD

Country *

United States ~
City * State * Zip *

BEND Oregon - 97701
Email *

KWINTER@BENDOREGON.GOV

Continue to Review Payment ¥ |

6. Review your information prior to pressing the Process Payment button in green.
When reviewed and verified to be accurate, press the Process Payment button.
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CITY OF BEND

Review Payment

Review your Information

Please review the service fees applied to this transaction.

Your Credit/Debit Card # Edit Billing Address
Abraham Lincoln 62975 BOYD ACRES RD
SO BEND.OR
1172024 97701
VISA KWINTER@BENDOREGON.GOV

7. The next page is a notification that your payment was accepted and provides a
means for printing a receipt. You have successfully completed a Hydrant Meter
request. Click the blue Return to Home Page button at the bottom to go back to

the public Portal.
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Payment Summary
Invoice # Amount
768 $150.00
SUBTOTAL $150.00
SERVICE FEE * +54.42

GRAND TOTAL  $154.42

Process Payment $154.42

Payer agrees to the Invoice Cloud Payer Terms and
Canditions (.

* If you have a question on the bill, please contact us at (541)
388-5580.

Service fees are non-refundable. If you think there is an error
on the Credit/Debit Card, ACH or Service Fee charge, please
contaci Invoice Cloud Cuslomer Service at 877-256-8330.
Option 2.

_

Contact Us
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CITY OF BEND

Thank you for your payment!

A Receipt for this transaction has been sent via email for your records
B Click here to Print a receipt with additional details

Total Payment Amount

$154.42

Payment Message
APPROVED 262222

Payment Method

Visa
A1

Retum to home page »
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Contact Us

Need Help?
You may reach us at (541) 383-5580.

You may email your questions to
permitcenter@bendoregon.gov.
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