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Research purpose

» Assess satisfaction with city services

» Understand residents’ current and future priorities for
Investment in the city

» Benchmark attitudes to previous years, where applicable



Methodology

» Telephone survey of N=305 Bend residents
o Conducted December 7—-10, 2020
o 13 minutes to complete

= Online survey of n=1,573 Bend residents
o Conducted December 14—-28
o Available in Spanish and English

» Quotas and weighting by age, gender, education, and ethnicity to
ensure accurate representation of Bend residents

» Margin of error £5.6%

» Due to rounding, some totals may differ by +1 from the sum of
separate responses.



General perceptions



Bend residents are happy with their quality of life. Most
believe the city is an excellent or good place to live.

57%

Excellent 52%

36%
Excellent

880/0 33%

Good

36%

2013 2014 2018 2020
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Two in three Bend residents say the City deserves an A or
B grade for its performance. New residents give higher
grades.

86%

69%

49%

<5years 5-19 years 20+ years
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Residents’ top concerns revolve around transportation
iIssues and social issues.

Most Important Issue

@Economy and Jobs

34%

Growth/
Overdevelopment 36%

Government
and Taxes
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Transportation

Issues

Social Issues




Housing and traffic congestion are residents’ top specific
concerns.

23% Housing/Affordable housing
19% Traffic congestion

8% Homelessness/Hunger

6% General road/bridges/construction
5% Public transportation general

5% Manage growth/Too much development
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Services and priorities at a glance



Residents are equally or more satisfied with services than
in years past, although they continue to report lower
satisfaction with street maintenance.

2020 [z
Drinking water service 77%
76%
e 817
Police and fire service 80%
72%
I 75%
Sewer service 54%
52%
I 34%
Maintaining City streets 23%
20%
Building, planning, and ggéo
permitting service 2;"/
(0]
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Providing affordable housing options and planning for future
growth are residents’ highest service priorities for the
coming decade.

Urgent priorit

Increase availability of affordable housing 34% 68%
Long-range community planning 15% 64%
Fire Department services ¥/ 55%
Street maintenance ¥/ 45% 53%
Police Department services [B&/) 39% 46%
Drinking water service 37% 39%
Sidewalks and bike lanes |57 28% 37%
Sewer service ¥/ 28% 32%
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If the City focused on funding just one priority, residents
believe it should be increasing the availability of
affordable housing.

Increase availability of affordable housing

Long-range community planning

I 11%

I 117
6%

T 5%

1%

T 4%

3%

B 1%

Street maintenance

Police Department services
Sidewalks and bike lanes
Fire Department services

Sewer service
5%

Drinking water service 1%
3%
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Transportation



As satisfaction with the condition of streets has improved,
urgency to fix roads has declined.

Urgent priority High

67% . 0 0
Street maintenance [¥/ 53%
529% M‘ (2020)
C—
Condition of roads is
good or excellent Street maintenance 48% 68%
(2018)

2014 2018 2020
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Satisfaction with maintenance of City streets is also
increasing, and new residents are the most positive.

34%

44%

22% 23% 36%

o— 20% 299,
Rating=4or5
2013 2014 2018 2020 <Syears 5-19 years 20+ years
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Residents who have lived in Bend for more than 5 years
are more likely to mention transportation issues as a
change that has come about due to growth.

5+ years in Bend 54%
All transportation issues

<5 years in Bend

Traffic

Roads in general
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Housing and growth



Increasing the availability of affordable housing remains
an urgent priority for Bend residents, who say it is the
one thing the City should focus on funding.

Urgent priority High Availability of affordable housing

Affordable housing 68%

(2020)

42%

Top funding priority

Affordable housing 27% 66%

(2018)
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Renters are twice as likely as homeowners to say
housing, including affordable housing, is the most
important issue facing local leaders.

35% 18%

Renters Owners
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Longer-term Bend residents are more likely to mention
social issues, like affordable housing, as a change they
have seen due to Bend’s growth.

5+ years in Bend
All social issues

<5 years in Bend

Housing, affordable housing

Homelessness, hunger
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37%
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Residents believe the best way to manage growth in
Bend is to focus on affordable housing.

Keeping the region an affordable place to live, access to
affordable housing

Creating more living wage jobs, diversifying economy

Ensuring roadways and transportation system can
handle more people

Protecting scenic vistas, ability to view landscape

Protecting public safety as more people come to area

Attracting people of different backgrounds, make
community more diverse

Not sure
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32%
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There is now a greater preference for additional single-
family homes, especially among renters.

All residents Renters only:
63% 2020 & 2018
Single-family homes 49%
40% 40%
Townhous_es, duplexes 259
or triplexes
(4]
20% 479,
12%
Multi-family apartments 19% .
Single-family Multi-famly Townhouses,
homes apartments duplexes, or

triplexes
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Current issues:
Public safety, racial equity and COVID-19



Residents say it is most important that Bend Police

partner with organizations that address homelessness

and mental health issues.

Partnering with organizations that address
homelessness and mental health issues

Training in mental health issues

Crime prevention programs

Traffic and DUII safety, enforcement

Community engagement and informational outreach
Training in anti-racism and equity

Diversity in hiring

Expanding crisis intervention team

Not sure
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Three in four Bend residents say it is important to
address racial equity gaps in jobs, health, housing, and
policing.

Somewhat
important
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Residents agree that the City should focus on
supporting small businesses through the pandemic.

Small business support

Expanding childcare opportunities for working parents

Critical care for vulnerable populations

Rental and mortgage assistance

Public education and messaging

Other
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15%
13%
10%

8%
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Communications



While TV and newspapers remain useful for information
about City issues, reliance on social media may be
increasing.

60%

:\:
44%

45% TV
‘1\<

41% Local newspaper
28%

o 21% City social media
T b‘\‘:
17% 12% Clty website
2013 2014 2018 2020
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