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Community Development Welcome to the City of Bend's Online Permit Center Portal.
Department

B (541) 3885580

!1 permitcenteri@bendoregongoy

First step: Be sure to complete Registration for a user account, and then choose a service area below to get
started. Resources are available to help you through the process at the Portal Help link above.

Returning Users with a Portal Account: Signin to yvour Portal Account. Then click on the 'My Items' link above to
check the status of your applications or inspections, respond to corrections, and upload new items.

Meed help getting started? Check out our Portal Help link above for how-to guides, frequently asked questions
[FAQs), and other resources. You can always receive in-person help by calling 541-388-5580 or visiting the
Permit Center at City Hall during business hours.

Accommodation Information for People with Disabilities

To obtain this information in an alternate format such as Braille, large print, electronic formats, etc please
contact the Permit Center at permitcenter@bendoregon zov or 541-388-5580, Relay Users Dial 7-1-1.

Code Enforcement  Building, Permanent Signs & 5DC
Estimates

Submit a New Complaint

Casze Search Apply

Application Search
Upload Submittals to Existing
Application

Lodging Operator for
Room Tax Remittance

Log into your Portal
account.

From the Online Permit
Center Portal home page,
click Sign In.
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Welcome to the City of Bend's Online Permit Center Portal.

First step: Be sure to complete Registration for 2 user account, and then choose a service area below to get
started. Resources are available to helpyou through the process at the Portal Help link above.

Returning Users with a Portal Account: Sign in to vour Portal Account. Then click on the 'My [tems’ link zbove to
check the status of your applications or inspections, respond to corrections, and upload new items.

Meed help getting started? Check out our Portal Help link above for how-to guides, frequently asked questions
(FAQs), and other resources. You can always receive in-person help by calling 541-388-5580 or visiting the

Permit Center at City Hall during business hours.

Accommodation Information for People with Disabilities

To obtain this information in an alternate format such as Braille, large print, electronic formats, etc. please
contact the Permit Center at permitcenter@bendoregon.gov or 541-388-5580, Relay Users Dial 7-1-1.

Code Enforcement

Submit a Mew Complaint
Case Search

Engineering & Agreements

Apply

Reguest an Inspection
Application Search
Upload Submittals to Existing

Application

Building, Permanant Signs & SDC
Estimates

Apoly
Request an Inspection
Anpplication Search

Upload Submittals to Existing

Application

Special Event, Moise Variance or
Fire Request

Apply

Request an Inspecticn
Application Search

Upload Submittals to Existing
Application

Planning & Historic

Apply

Application Search

Upload Submittals to Existing
Application

Business Registration, Licensing &
Temporary Signs

Beeiets Search

Upload Submittals to Existing
Application

Submit Excise Tax

Renew a Registration or License

w PN e e o

«l-ﬁ._q___ﬂjl*‘x“pnm

Business Registrations,
Licensing & Temporary
Signs

On the Portal Home page
under Business Registration,
Licensing & Temporary Signs,

Click Apply
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Business License

Welcome Application — Basic
SignOut Myaccount Myltems MyShopingCart(0) Portaliome PropertySearch Portaltiel Information
s Nae St Ecaons e hcasion e ot
= 1 A
& Step 7- Stepd: Step ¥ Step 10 ]
Coras e CfoncFies eSSt e Business name: If you don't
have a specific business
Business License Application - Basic Information name for your rental, you
Required information s indicated with an asterisk (%) can enter your rental
. - address. (Use the STR
The applicationis not submitted until all information is collected and you press the *Submit Application” button
on the Summary Tab. If you exit the process any time before then, there will be no record of the application in Name or Property Address
the system — Room Tax)

= Description of Business

e Choose Licensing Type:
Select Specialty Licenses

and Program from the

pusiness Nome:*| 555 NW Example Rd - Room Tax | ¢
Choose the Licensing types”  Specizlty Licenses and Pragram W "_- drodeWﬂ list.
-h

t I rarecten

Please d"“'ibfl""'h 8t YOur™ | chart term rental house
pusiness doss e Describe what your
business does. (Short Term

Rental)

Specialty License Details

Business As:

Are you apphy

v Skip
e Specialty License Details
e Emergency Contact

* Emergency Contact
Emergency Coa
Ermai

s, City, State, Zip}: Click Next Step: Classifications

P e — e —
e i cmibnion, ST
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Application -
Welcome ¥ 3
Sign Out My Account My ltems My Shopping Cart [0) Portal Home Property 5earch Portal Help CIaSSIflcatlonS
1 = Step 3: Step4: Step5:
mnﬁs Mame %gsxﬁcatlnns Ggsiﬁcatim CHUEH CDI'FtaEt
Dhetails Information

cten e ctons ctens cen ceanin If you are an Online Retailer or
Aditional Frsne Upload Files Resvienw & Submit Submittest Transient Lodging Intermediary
ootz select Lodging Intermediary for
Room Tax Remittance.

Business License Application - Classifications
Required information is indicated with an asterisk {*).

All other applicants will choose
Lodging Operator for Room Tax
Search for classifications Remittance.

* Please select one or more classifications that apply to yvour business

Orand Development Sign Registration

=

O Lodging Intermediary for Room Tax Remittance

e

Lodging Operator for Room Tax Remittance

2

a Marijuana Business - Processor
¥ [Marijuana Business - Producer
& [ Marijuana Business - Retail

DMarijuanaBusiness-Testing
Click Next Step: Classification

® [Marijuana Business - Wholesale - Detail
etalls

Previous Step: Business Mame | Next Step: Classification Details
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Welcome Application —
Sign Cut My Account My ltems MyShoppingCart(0) Portal Home Property Search Portal Help CIaSSiﬁcation DetaiIS

Step 1: Step Z: Step 3: Step 4 Step 5:

Business Mams Classifications Classification Chwenier Contact
Distails Information
Step & Ltep T Stelp a3 Step ¥ Step 10:
ﬁ?ﬂ:icﬂsl Location Upload Files Rﬁw&ﬁuhmit Submitted
ntacts

Select the appropriate Type of
Business from the dropdown

Business License Application - Classification Details list
IST.

* Lodging Operator for Room Tax Remittance
Type of Business:® @ o B&B (Bed & Breakfast)

e Boarding House
¢ Hotel/Motel

Previ Stepe Cl ificati I V || (0]
EVIOUS STEpC LIass MOINE
L] own OUSG/COI’ld

Boardinz House
e House

Hotel/Motel

R Park

: TownhouseCondo -

Click Next Step: Business
Owner
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Welcoms
Sign Qut My Account My ltems My Shopping Cart (0] Portal Home Property Search Portal Help

: Step 2: Step 3: Step 4: Step5:
Buszinsss Mame Claszifications Classification Cramer Contact
Details Information
Step & Step 7 Step8: Step %: Step 10c
Addﬁ!tl'unal Location U;I;_Ead Files Review & Submit Submitted

Business License Application - Business Owner

Required information is indicated with an asterisk (7).

Use this page to indicate the Business Owner or Responsible Party, as applicable. Contacts on an application
will be able to view and pay fees. renew a license, and see additional status details.

® Use my name and address

Bend OR 97703

Primary:

2 Search the address book

Search for a persomn:

Begin typing & name end/'or address above and we will search the address book
fior 2 matching contact. If the correct name end address appesrs, please salect it
fram the list.

Previous Step: Classification Details | Mext Step: Contact Information *

Business License
Application — Business
Owner

Select one of the following
options.

e Use my name and
address

Or

e Search the address
book for the business
owner. As you start
typing the name,
several options will
appear. Select from the
correct name and
address.

Click Next Step: Contact
Information
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Step 1 Step 2: Step 3: Step &:

ep Step5:
Buziness Mame Classifications Classification Contact
Details Information
Step &: Step 7: 5tE|p8: Step %: Step 10c
itional Location Upload Files Review & Submit Subrnitted

Business License Application - Contact Information

Required information is indicated with an asterisk 7).

Please enter the mailing address and contact numbers for your business. Correspondence with your busingss

will be sent here.
Copy from the Business Owner

Search for a person: [ ]

Begintyping 2 name and/or address sbove and we will s2arch the address book
for 8 matching contact. If the correct name and eddress appesrs, please selactit
from the [kt

* Mailing Address and Contact Numbers

Preferred Contact Method:™
Street Address:”
Address Extra Line 1:

Address Extra Line 2:

City/State/Zip:” k)
Email Address:”
Contact Mumber{s): Type® Contact Number®  Ext.
W

\*Please note: at least one contact number is reguired)

e ——
Previous Step:Owner | Mext Step: Additional Contacts '
e —

Business License

Application — Contact
Information

Enter contact information by
choosing one of the options
below:

e Click the red box that
says, “Copy from the
Business Owner”

e Search for a person

e Enter the contact
information in the
bottom section

Click Next Step: Additional
Contacts
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Welcome
Sign Out My Account My ltems My Shopping Cart{0)] Portal Home Property Search Portal Help

Step 1 Step 2: Step 3: Step 4 Step 5:
Buziness Mame Classifications Classification Crmer Contact
Dezails Information
& Step 7- Step8: Step % Step 10c
I‘.'_".m;ada itional Location Umd Files REﬂEew&SLim'rt Submitted

Business License Application - Additional Contacts

Business Cwner /
Responsible Party

€ Add Business From Address Book

Use this page to indicate the Business Owner or Responsible Party, as applicable. Contacts on an application
will be able to view and pay fees, renew a license, and see additional status details.

Previous Step: Contact Information | Mext Step: Location ’

Business License
Application — Additional
Contacts

Skip this page

Do not Add Business from
Address Book.

Click Next Step: Location
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1 Step 2: Step 3: Step4: StepS:
ElEES-EI'I'ES Mame Clazzifications Classification COwner Contact
Dezails Informztion
& Step 7: Step 8: Step % Step 1
mﬁuml Location U:IPDad Filez Revigw & Submit Submitted
Contacts

Business License Application - Location of Business

Enter the address for your business's physical location in the City of Bend.

Business Registration: If you do not have a physical location within City limits, zo back to Step 1 of this
application and respond Yes to "Doing Business in Bend with no physical address?”

All other applications: Enter the location for the subject property in the City of Bend by using the Searchor
Map toals below. To select more than one location, click 'Add Anather Location!

MNote: If the location is not found using those tools, please select *Can't find address™ and enter the street
address or tax lot number (e.g2. 171232CA05700). City staff will review and confirm the property location
during application review.

Find locatign in Map

Searchfor address: | 710 NW WALL 5T, Bend, OR 97703
Begin typing & street address or Tax Lot Mumbsr sbave and we will search
axizting locations within the jurizdiction. If your location appears, please select it
fram the list.

Find Locations Near Me

Can't find address?
The location you have selected: 710 NW WALL 5T Bend, OR 97703

I

Add Another Location

Previous Step: Additional Contacts | Mext Step: Upload Files ’
o ——

Business License
Application — Location of
Business

Start typing the address in the
Search for address box and
select your address from the
list that appears.

After you have selected the
address, it should appear in
both boxes on the screen.

Click Next Step: Upload Files.
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Welcome John Q Public
Sign Out My Account My ltems My Shopping Cart (0) Portal Home Property Search Portal Help

Step 1: Step 2: Step 3: Step 4: Step 5:
Business Mame Clasmﬁcatlans Classification Owmner Contact _
Details Information
Stes.‘) [:H Step 7: Stelp & Step & . Step 10:
itional Location Upload Files Review & Submit. Submitted
Contacts

Business License Application - Upload Documents

Mote: This stepis optional. Documents may be uploaded at a later time from the Upload Submittals link located
onthe main page.

~ Guidelines Fclr' Electrclmcal y. Submlttlng Documents

T . . FY N N

~ Current submittal

Submittal #1) License Application Submittal (11/06/2020) Print Requirement ltems

Type Status Date Verified

~ Upload Additional Documents
Select any documents you wish to provide: P ——
Provide a short description of this set of
documents:

Next Step: Review & Submit

Previous Step: Locatio.

Business License
Application — Upload
Documents

If you are an authorized agent
applying on behalf of the
owner of the property, please
upload your letter of
authorization from the
property owner here on this

page.

Letter of Authorization for
designating an Authorized
Agent - An authorized

agent is a property
management company or
other entity or person who
has been designated by the
owner, in writing, to act on
their behalf. Upload this letter
or email from the property
owner with your Change of
Information form to have them
added to the STR Operating
License and Room Tax
Registration records.

e Change of Information
Form



https://www.bendoregon.gov/home/showpublisheddocument/46556/637266868755570000
https://www.bendoregon.gov/home/showpublisheddocument/46556/637266868755570000

Reminder

We strongly encourage customers to upload all required submittal documents at
the time of application. If you are unprepared to upload all required submittal
items at this time, yvou may still submit the application, however, reviews will not
begin until an application is deemed complete and initial application fees are paid.

Ok

Reminder

Click Ok
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Welcome
Sign Qut My Account My ltems My ShoppingCart(0) Portal Home Property Search Portal Help
1: Step 2 Step 3 Step & Step 50
El?.les‘:irnﬁs Mame Clgs'rﬁcstions Gisiﬁcstim Ohwm'p Cor?taut
Diezails Information
iﬁ)ﬁ: Step 7 BtEF a Step - Step 10:
itional Locstion Lipload Files Revisw & Submit Submitted
Contscts

Business License Application - Review & Submit

Flease review the information below and if it is correct, press the submit application button to submit your

application.

* Business Information

Business Mame:
License Type:
Contacts:

Locations:

Purpose/Description of
Business:

Classifications:

* Specialty License Details
Doing Business As:
Are you applying for?:

* Emergency Contact

Emergency Contact (Mame,
Email, Phone, Mailing Address,
City, State, Zip)

= Additional Classification Details ‘ e
”~ e P P ST S S Y

bl

My Wacation Rental
Specialty Licenses and Program

Business Owner / Responsible Party
1, Address: 710 MW WALL 5T, Bend, OR, 7703,
Phone:

Address
710 NW WALL 5T, Bend, OR 97703

Property
171232CA05700

short term rental house

Lodging Operator for Room Tax Remittance

oy

Business License
Application — Review &
Submit

Review the application
information submitted and if
everything looks correct.

Scroll to the bottom of the page
as shown on the next page and
follow the instructions.
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Lodging Operator for Room Tax Remittance:
Type of Business: House

Business License
* Mailing Address App|ICatI0n - ReV'eW &
Submit “Continued”
Preferred Contact Method:  Email
Street Address: 710 NW WALL ST
Address Extra Line 1:
Address Extra Line 2:

City/State/Zip Bend
OREGON
97703

Email Address:
Contact Mumbers: Primary: (] CheCk the bOX that
says “| Agree” to
acknowledge your

understanding of the
information provided is current and accurate. I agree to comply withall requirements

applicable City standards, regulations, and requirements, and understand
that the granting of any a permit, license, or other approval does not negate

* or supersede the requirement to comply with applicable standards,

regulations, and requirements. Finally, I understand that a permit, license, e Enter the CaptCha
or other approval may be subject to revocation for non-compliance with any COde

applicable standard, regulation, or requirement, or any inaccuracies or
omissions related to this application or other submitted materials.

| Agree:® []

Type the characters you see in the image below to continue.

i T |§'|
- ' Refresh

Click Submit Application.

Previous Step: Upload Files | Submit Application B Cancel Application
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Welcome S o Business License
SignOut MyAccount Myltems MyShoppingCart(0) Portal Home Property Search Portal Help App|lC&tI0n _ Smeltted

1 Step2: Step 3: Step & Step3:
Business Name: Classifications Classification Cromer Contact
Details Information
iﬁ&: Step7: Btelpﬂ: Step ¥ Step il
itional Location Upload Files Revigw & Submit Submitted
Contacts

Business License Application - Submitted

Your application has been
submitted. Take note of the
application number in red. This
is your Room Tax Remittance

I Application Number: LCSL202000295

Thank you for your application. Please note that your application will not be processed until the 2pplication fee

has been paid. For business registrations with a verified physical location, your registration will be completed num be r, alSO rEferrEd to in the
upon payment. For business registrations requiring address verification and all other license applications, once .
your application fees are paid, you can expect your application to be reviewed for completeness within 3 SyStem as License Number.

business days.

You do not need to print the
page.

* Business Information

Business Name: My Vacation Rental
License Type: Specialty Licenses and Program

Contacts: Business Owner/ Responsible Party
, Address; 710 NW WALL 5T, Bend, OR, 97703,

Fhone:
Emergency Contact

, Address: 710 NW WALL 5T, Bend, OR, 97703,
Phone:

Locations: Address
710 NW WALL 5T, Bend, OR 97703

Property
171232CA05700

Purpose/Description of shortterm rental house
Business:

Classifications: Lodging Operator for Room Tax Remittance

* Specialty License Details
Doing Business As:

. ﬂre,‘-'-:ngy"'" g a . o e _.f g ,_’ ----,
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