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For assistance, please contact the Permit Center at permitcenter@bendoregon.gov or call (541) 388-5580 option 8 

Proof of Notice to Neighbors - The 24/7 Emergency Contact information for the STR property must be shared 
with neighboring properties annually in case issues arise with STR tenants or with the STR property number. 

 Notices may be mailed, hand-delivered or a sign may be posted during STR use. If posting a sign, then the
sign must denote that the property is an STR and include the 24/7 emergency contact’s name and phone
number. The sign must be no larger than two square feet in size and readable from the edge of the
property. Proof of the mailing (photo of prepared envelopes and copy of the letter) or a photo of the
sign must be uploaded with your application.

Step-by-Step 
Instructions for STR 
License Renewal 

Step 1. 

You will need to have the following 
documents ready to upload during 
this process.  

 Proof of Notice to
Neighbors

 Declaration of Notice
 Fire Safety Self-Inspection

Checklist & Reply Card
 Short Term Rental

Acknowledgement

Please Note: If your session is idle 
for more than 20 minutes, your 
session could time out and work will 
not be saved.  

Step 2. 

Log into your portal account and 
click on the “My Items” link  

https://www.bendoregon.gov/home/showdocument?id=43012&t=638073079194170000
https://www.bendoregon.gov/home/showdocument?id=41769&t=637907030480530000
https://www.bendoregon.gov/home/showdocument?id=41771&t=637459691216200000
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Step 3. 

Click the “Expand All” link 

 

 

 

 

 

Step 4. 

 

Click “Renew this License” 
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For assistance, please contact the Permit Center at permitcenter@bendoregon.gov or call (541) 388-5580 option 8 

 

 

 

Step 5. 

Review the information and then 
click “Next Step: Upload Files” 
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For assistance, please contact the Permit Center at permitcenter@bendoregon.gov or call (541) 388-5580 option 8 

   

Step 6. 

 

Upload the following 
documents one at a 
time. 

 

 Declaration of Notice  
 Proof of Notice to 

Neighbors 
 Fire Safety Self-Inspection 

Checklist & Reply Card 
 Short Term Rental 

Acknowledgement  

 

https://www.bendoregon.gov/home/showdocument?id=41771&t=637459691216200000
https://www.bendoregon.gov/home/showdocument?id=41769&t=637907030480530000
https://www.bendoregon.gov/home/showdocument?id=43012&t=638073079194170000
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Step 6 continued… 

 

 

When finished uploading 
documents scroll to the bottom of 
this page and click  

“Next Step: Review & Submit” 
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For assistance, please contact the Permit Center at permitcenter@bendoregon.gov or call (541) 388-5580 option 8 

   

Step 6 continued… 

 

 

 

 

Confirm Uploads are complete by 
clicking “Ok” 
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For assistance, please contact the Permit Center at permitcenter@bendoregon.gov or call (541) 388-5580 option 8 

 

  

Step 7. 

Review the information on the 
page to ensure it is accurate 

 

Enter the Captcha (the hard to read 
letters and numbers) 

 

Click “Next Step: Submitted” 
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For assistance, please contact the Permit Center at permitcenter@bendoregon.gov or call (541) 388-5580 option 8 

 

 

Step 8. 

STR License Application 
Submitted - Make Your 
Payment 

 

Click on the “My Shopping Cart” 
link 
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For assistance, please contact the Permit Center at permitcenter@bendoregon.gov or call (541) 388-5580 option 8 

 

  

Step 9. 

 

 

 

Click “Make Payment”. 
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For assistance, please contact the Permit Center at permitcenter@bendoregon.gov or call (541) 388-5580 option 8 

Step 10. 

Select the type of payment. 

 Google Pay
 Credit/Debit Card
 EFT (check)

Click: “Continue to Payment 
Information” 
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For assistance, please contact the Permit Center at permitcenter@bendoregon.gov or call (541) 388-5580 option 8 

Step 11. 

Enter Payment Information. 

Click: “Continue to Review 
Payment” 
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For assistance, please contact the Permit Center at permitcenter@bendoregon.gov or call (541) 388-5580 option 8 

 

  

 

 

Step 12. 

 

Check the “I agree to the Invoice 
Cloud Payer Terms and Conditions 
box. 

 

 

Click: “Process Payment” 
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Step 13. 

Payment is complete. 

 

Click: “Return to home page” 
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For assistance, please contact the Permit Center at permitcenter@bendoregon.gov or call (541) 388-5580 option 8 

 

  

Step 14. 

 

 

To return to the portal home 
screen, click the “Continue” button 

 

You have successfully processed 
your STR Renewal Application. 




