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TITLE:  Interim Vehicle Immobilization and Impoundment Policy 
POLICY NO. 2022-1 

 

 
Interim Vehicle Immobilization and 

Impoundment Policy 

Policy No. ADM 2022-1 
 

 
 
 
 
 
Bend Code Chapter 1.30.005 provides for ‘City Manager Authority to Adopt 
Administrative Regulations, Policies and Guidelines.’ All regulations, policies and 
guidelines adopted by the City Manager shall be consistent with the City of Bend 
Charter, the Bend Code, and Council Ordinances. 
 
The following policy conforms to the above stated standards. 
 
 
 
Authorized by City Manager:   Reviewed by Legal Counsel: 
 
 
___________________________         
Eric King, City Manager Mary Winters, City Attorney 

 
Dated:        Dated:        
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CITY OF BEND 

Interim Vehicle Immobilization and Impoundment 
Policy 

Policy No.  2022-1 

Department/Division:  Transportation & Mobility / Parking Services Division 

Purpose: This Interim Policy contains guidelines for when vehicles may be immobilized or 
towed due to unpaid parking citations or are otherwise in violation of City of Bend Code. 
The purpose of this Interim Policy is to deter further violations of the City’s parking 
regulations and to remove vehicles that may create a hazard from the right-of-way.  

Applicability: This Interim Policy applies only to the City of Bend’s Parking Services 
Division and the City’s parking management & enforcement contractor, Diamond 
Parking. 

Section 1. Basis for Immobilization Due to Unpaid Parking Citations 

A vehicle may be immobilized when it has accumulated at least (a) $250 in parking 
citation fees or (b) five (5) parking citations, either of which are unpaid for longer than 
sixty (60) days. The vehicle may be immobilized with at least one (1) business day of 
notice, pursuant to Section 2 of this Interim Policy.  

Section 2. Pre-Immobilization Notice 

Prior to placing an immobilization device on a vehicle or directing that it be immobilized, 
the City of Bend or its parking management & enforcement contractor must provide 
written notice that the vehicle is subject to immobilization. Such notice shall be provided 
by personal service by posting on the offending vehicle, sent by first class mail at the 
address on record or found in the applicable state’s motor vehicle record, transmitted 
electronically using the City’s parking management application, or by any other means 
reasonably calculated to provide adequate notice to the vehicle owner. These notices 
should generally be placed after the fourth (4th) unpaid parking citation, or when $200 in 
outstanding citation fees have accumulated. The notice will inform the vehicle owner 
that one (1) additional parking citation or additional $50 in unpaid fees and continued 
failure to pay outstanding fines for sixty (60) days could result in the vehicle being 
immobilized. The notice must also inform the vehicle owner of their right to request a 
reduction in fines, as set forth in Section 8 below.  

Section 3.  Immobilization; Post-Immobilization Notice 

An authorized immobilization device may be placed on the vehicle’s windshield. 
Vehicles may only be immobilized if found parked on public property, including within 
City rights-of-way or any City parking facilities.  
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Upon immobilization, a written notice shall be posted on the vehicle stating:  

a. the reason the vehicle was immobilized;  

b. that the immobilization device may be removed by paying all outstanding 
fees, fines, costs and penalties then due;  

c. how and where payment can be made; and  

d. how the vehicle owner may request reduction in fines. 

Section 3. Removal of Immobilization Device 

The immobilization device may be removed after payment in full is received by the City 
or its parking management & enforcement contractor for the outstanding amounts plus 
all applicable fees and charges, or the individual has agreed to a payment plan. The 
individual is responsible for all fees and charges, unless reduced or waived in 
accordance with Section 8 below. A vehicle that has been immobilized shall not be 
released until all outstanding fees have been paid to the City or its parking management 
& enforcement contractor or there is a valid payment plan in place. 

A person who has paid all outstanding fees, or who has agreed to a payment plan, is 
specifically authorized by the City to remove the immobilization device from their vehicle 
provided such device is promptly returned to the City or it’s parking management & 
enforcement contractor as provided on the device.  No person other than a person 
authorized by the City shall remove or attempt to remove an immobilization device and 
no person shall move or attempt to move an immobilized vehicle until the device is 
removed. Driving with an immobilization device affixed to the windshield may constitute 
a violation of ORS 815.220 and be subject to penalty. 

Section 4. Towing or Impounding. The towing or impoundment policies set forth 
below are in addition to and not in lieu of any procedure for towing or impoundment 
required by statute or other applicable law. 

A. Advance notice not required. A vehicle may be towed or impounded 
without advance notice if removal of the vehicle is needed for snow removal in 
emergency snow zones as identified by the City, the vehicle is obstructing traffic, 
blocking a driveway, violating posted temporary no parking requirements for special 
events, obstructing a fire lane, or in cases of emergency. 

B. Advance notice required. 

1. A vehicle may be towed or impounded, following notice described 
in this subsection, in the following circumstances: 

a. If the vehicle has been parked in the same location for 
more than three (3) business days. If the only violation is a violation 
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of this section and it reasonably appears from the circumstances 
the vehicle is being lived in and the owner of the vehicle has 
asserted an inability to pay fines or impoundment fees, the City 
shall consider other options and weigh the necessity of removing a 
vehicle, including factors such as public health and safety, before 
towing and impounding a vehicle; 

b. Where another time limit is designated for the location 
in which a vehicle is parked, including in the right-of-way or in a 
City-owned parking facility, where the vehicle has been parked for a 
period of three times longer than the time originally allowed for the 
vehicle to be parked;  

c. Where removal of the vehicle is needed for scheduled 
street closure, including scheduled maintenance;  

d. If the vehicle has been abandoned; 

e. If the vehicle has been immobilized under this Interim 
Policy for unpaid parking violations, and either the owner has not 
requested an administrative hearing on the validity of the 
immobilization or the immobilization device has not been removed 
after (ten) 10 days; or 

f. In other circumstances where towing and 
impoundment are authorized by statute, ordinance, or policy. 

2. Required Notice. Prior to towing a vehicle under this Section, the 
City or its parking management & enforcement contractor must provide 
individualized written notice by posting notice on the vehicle that the vehicle is 
subject to be towed if the vehicle is not moved by the posted date, which must be 
at least 24-hours after the notice is posted. Notice shall also be transmitted 
electronically using the City’s parking management application, if the vehicle is 
registered on such application.   

C. Post-towing notice. 

1. Once the vehicle is impounded, the City or it’s parking 
management & enforcement contractor shall mail copy of the impound 
report along with information describing the location of the vehicle and the 
procedures for its release to the legal and registered owners of the towed 
vehicle within 48 hours, not including Saturdays, Sundays or holidays, 
unless the vehicle has been previously released (ORS 819.180). 
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2. The notice shall include: 

a. That the vehicle has been taken into custody and 
towed, the identity of the appropriate towing authority and the 
statute, ordinance, policy, or rule under which the vehicle has been 
taken into custody and towed; 

b. The location of the vehicle or the telephone number 
and address of the authority that will provide that information; 

c. That the vehicle is subject to towing and storage 
charges, the amount of charges that have accrued to the date of 
the notice and the daily storage charges; 

d. That the vehicle and its contents are subject to a lien 
for payment of the towing and storage charges and that the vehicle 
and its contents will be sold to cover the charges if the charges are 
not paid by a date specified by the appropriate authority; 

e. That the owner, possessor or person having an 
interest in the vehicle and its contents is entitled to a prompt 
hearing to contest the validity of taking the vehicle into custody and 
towing it, and to contest the reasonableness of the charges for 
towing and storage if a hearing is requested in a timely manner: 

f. The time within which a hearing must be requested 
and the method for requesting a hearing; 

g. That the vehicle and its contents may be immediately 
reclaimed by presentation to the appropriate authority of 
satisfactory proof of ownership or right to possession, and either 
payment of the towing and storage charges or the deposit of cash 
security or a bond equal to the charges with the appropriate 
authority; and 

h. That the owner of the vehicle may request a hearing 
to demonstrate their inability to pay outstanding fines and towing 
costs and request a reduction in fines and fees. 

Section 6. The towing and impoundment sections of this Interim Policy are in addition 
to and do not alter or override any immobilization, towing, or impoundment policies of 
the Bend Police Department. 

Section 7. Post-Immobilization or Post-Towing Hearing. 

If a vehicle is immobilized or impounded, the person entitled to the vehicle may request 
an administrative hearing on the immobilization or impoundment as provided in the 
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Bend Municipal Code 6.25.000(E). Following the hearing, fees and fines, including the 
costs of immobilization or impoundment, may be reduced, as set forth in Section 8 of 
this Interim Policy. 

Section 8. Reduced Fees and Payment Plans. 

Persons that have outstanding parking citations may: 

a. Request a fee reduction based on financial hardship or inability to pay all 
outstanding fees; or 

b. Pay fines and fees over time through a monthly payment plan. Except as 
provided below, the minimum payment for a payment plan is at least $50 per 
month for up to twenty (24) months. 

Persons who are eligible for a fee reduction may also be eligible for a payment plan. 
Requesting a fee reduction does not disqualify a person for obtaining a payment plan on 
the reduced fee. 

If a person is receiving or is eligible to receive state or federal government financial 
assistance, or if a person is currently enrolled as a full-time high-school or college 
student, that person may be eligible for a monthly payment plan as low as $25 per 
month.  

Individuals who qualify for state or federal government financial assistance will be 
presumed to be eligible for a 50% reduction in fees. Additional reduction in fee amounts 
will be made on an individualized basis and based on the following criteria: (a) income, 
(b) employment, and (c) demonstrated inability to repay outstanding amount. If a 
payment plan request is approved, the person requesting the payment plan will receive 
a payment schedule lasting no more than twenty-four (24) months from the date of the 
first payment. The first payment will be due at the time of the payment plan agreement 
date. 

Payment plan requests may be denied if the person failed to complete a previous 
payment plan. 

If the City or its parking management & enforcement contractor does not receive a 
payment on its due date, the City’s Parking Services Manager may cancel a payment 
plan and all outstanding fees may become immediately due and payable. The City 
reserves the right to review the payment plan, limited to true hardship situations. In 
addition, the vehicle that accrued the parking citations will be eligible to be immobilized 
subject to this Interim Policy.  
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