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TITLE: Septic to Sewer Conversion Program Opt-Out Policy and Guidelines
POLICY NO. 2022-5

1. Purpose:

The purpose of this policy is to further clarify and define the connection requirements of
the Septic to Sewer Conversion Program per Bend Code Title 15, Section
15.10.010(F), by providing an option for homeowners who previously signed a
Neighborhood Extension Project (“NEP”) project application, for a selected NEP
project, to defer the requirement to connect when certain hardship criteria are met.

2. Background:
The Bend Municipal Sewer code states as follows:

15.10.010 (F) Septic to Sewer Conversion Program. There is hereby
established a City of Bend Septic to Sewer Conversion Program with the
goal of connecting properties served by private on-site septic systems to
the City’s public sewer system over time. The program applies to properties
within the City limits shown on the City of Bend Comprehensive Plan Map
at the time of the urban growth boundary expansion on December 6, 2016,
Ordinance NS-2271. In furtherance of the Septic to Sewer Conversion
Program, the City will engage in neighborhood extension projects (NEP
projects) in a systematic manner, as funds are available and allocated. NEP
projects may be selected based on a pool of applicants. The City Manager
is authorized to solicit and receive applications from property owners who
wish their neighborhood or street(s) be considered for a sewer extension
project. Any property owner who signs a NEP project application that is
selected for funding will be required to connect to sewer within two years of
receiving the City-issued Notice of Operational Completion.®

Rationale for Policy.

Bend Code Section 15.10.010 (I) requires any property owner who signs a NEP project
application that is selected for funding to connect to sewer within two years of receiving

LA Septic to Sewer COVID-19 Relief Program was established by City Council resolution in 2020
due to the novel coronavirus pandemic, to provide financial relief to qualifying affected residents.
The temporary program applies to property owners receiving sewer service from the Southeast
Interceptor Project and the Desert Woods and Neighborhood Extension Project and includes
modified connection timing, connection fee discount timing, and connection fee waiver approval
criteria. See Resolution No. 3203 for the information on the criteria and administration of this
temporary program.
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the City-issued Notice of Operational Completion. Connection is voluntary for property
owners with frontage along a NEP project who did not sign the application for the
project or with frontage along a CIP project. NEP projects are a competitive, utility-
funded program, so the requirement of connection was to ensure that utility dollars are
spent on areas where there is a good faith commitment to connect to sewer.

However, there is no relief option for those signing the application if circumstances have
drastically changed since the approximately 2-year time from which a project was
selected or if other circumstances exist making the requirement to connect unduly
burdensome or financially difficult.

The City implemented a COVID-19 Relief Program that in part modified the connection
fee waiver approval criteria to provide financial relief to qualifying residents. This
administrative policy would build upon those criteria in order to provide financial relief
and remove the requirement to connect to public sewer in certain qualifying situations,
and subject to conditions. It is consistent with the council intent in the code and the
purpose of the septic to sewer program.

3. Criteria for Deferring/Extending the Requirement to Connect to Sewer:

Under this Policy, if a property owner has signed a NEP project application that is
selected for funding, the requirement to connect to sewer within two years of receiving
the City-issued Notice of Operational Completion may be deferred/extended if:

A. A property owner is an elderly person (age 65 or older) and receives a
fixed income of or below 80 percent of the Bend median income, calculated per HUD
guidelines;

B. A property owner has an ADA disability affecting their ability to afford the
connection costs;

C. A property owner has a major medical event, defined a medical event that
is serious in nature and has an adverse effect on the Owner’s physical health such as a
prolonged illness or catastrophic event, affecting their ability to afford the connection
costs; or

D. A property owner can provide proof of loss of wages including a letter of
unemployment, furlough, or other circumstance deemed qualifying by City staff; proof of
receiving public benefits including but not limited to unemployment benefits, SNAP food
stamps, or TANF benefits.

Provided that, as per the Bend code for all property owners along a NEP project,
connection is always mandatory if:

A. The existing on-site septic system requires repair as defined by Deschutes
County Environmental Soils Division and/or OAR 340-0710-0100; or
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B. The property owner applies for new development, as defined in the code, and
the City of Bend City Manager Administrative Policy ADM 2021-2, dated
4/26/2021.

4, Sale of Property.

A. In the event the property owner granted a deferral under this Policy
decides to put the house up for sale, or dies and the house will be sold, or is subject to
foreclosure, receivership, sale at a public auction, or any other transfer of fee title
ownership, connection to sewer is required, and the deferral ends as set forth in Section

(B).

B. Connection is required within one year of any transfer or sale of the
property.

C. Failure to connect is a violation of a sewer code regulation. Municipal

Code Section 15.10.040.
5. Recording.

Per the Bend code, the Notice of Operational Completion is recorded and runs with the
land, and explains the process in the Code.

In the event the City grants a request to defer compliance with the connection within
two-years requirement under this Policy, the City will record an amended Notice of
Operational Completion document, with provisions that amend and supplement the
original Notice of Operational Completion, explaining the provisions of this Policy.

The amended Notice of Operational Completion will also run with the land, and be
binding on subsequent purchasers, heirs and assigns.
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account preferences.
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select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to dgalanaugh@bendoregon.gov and in the body of such request you
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