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City of Bend Utilities 
Public Advisory Group 

Location: Zoom Meeting Link 

Date: Wednesday, September 6, 2023 

Time: 11am-12:30pm 

Speakers: Lori Faha, City of Bend Environmental Resources Manager 
Elisabeth O’Keefe, City of Bend Stormwater Program Manager 
Aubrie Koenig, Consor Strategic Planning & Communications Facilitator

Background: The City has a November 1, 2023, deadline to update its Integrated Stormwater 
Management Program document (ISWMP) and submit to DEQ. The ISWMP details how the City is and 
will be implementing various management practices to comply with the two DEQ regulatory 
stormwater permits.  

Meeting Agenda 
Purpose: Summarize updates to the ISWMP and key change implications and collect input on proposed 
updates to City stormwater best management practices to comply with the City’s stormwater permits. 

1. Welcome and Recap – 10 mins
2. Permit Requirements and Key Dates – 10 mins

a. Brief background on Bend’s stormwater system and permits
b. Overview of two stormwater plans and upcoming input opportunities

3. Overview and Discussion of Draft ISWMP – 50 mins
a. Introduction to the ISWMP’s purpose and organization
b. Discuss input on updates to stormwater best management practice categories:

i. Public Education, Outreach, and Involvement
ii. Illicit Discharge Detection and Elimination

iii. Construction Site Runoff Control
iv. Post Construction Controls
v. Operations and Maintenance

vi. Underground Injection Controls
vii. Planning and Retrofits

c. Describe how to review full ISWMP and provide comment
4. Additional Discussion – 7 mins
5. Summary and Closing – 3 mins

https://us02web.zoom.us/j/82108020875?pwd=Q01DRkk0UmZFbHJJeDJ1dlpKcERVQT09
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Draft Meeting Roadmap 
Updated August 18, 2023 

Wednesday,  
Oct. 4, 2023 

11am-12:30pm 

Zoom Meeting 

OCT 2023 UPAG MEETING: Water Conservation Focus 

• Water conservation program summer rebates/assistance/enforcement 
recap 

• Water conservation codes and standards  

Outcome: Input on next steps for rebate and incentive program and on draft 
tools/templates for ROW landscapes. 

Wednesday,  
Nov. 1, 2023 

11am-12:30pm 

Zoom Meeting 

NOV 2023 UPAG MEETING: Water Conservation and Stormwater Management  

• Utilities Department one water in schools education proposal 
• Water conservation planning for new rebates and ongoing 

codes/standards discussion 

Wednesday,  
Dec. 6, 2023 

11am-12:30pm 

Zoom Meeting 

DEC 2023 UPAG MEETING: Annual Review 

• Summary of topics from 2023 and how UPAG advice is being used  
• Introduce new members  
• Preview future topics 

 

Accessible Meeting Information 
This meeting/event location is accessible. Sign language interpreter service, assistive 
listening devices, materials in alternate format such as Braille, large print, electronic 
formats, or any other accommodations are available upon advance request. Please 
contact Lori Faha at lfaha@bendoregon.gov or (541) 317-3025; Relay Users Dial 7-1-
1. Providing, at least, 3 days’ notice prior to the event will help ensure availability. 
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