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City of Bend Utility Assistance Programs 

Exhibit A – Program Overview 
 
PURPOSE 
The purpose of the Low-Income Assistance Program and Crisis Voucher Program (together, 
the “Programs”) is to provide financial assistance to qualifying low-income residential utility 
customers. The Programs will provide rate discounts and/or one-time emergency funding to 
help those customers afford their monthly utility charges, and to prevent water service 
shutoff for delinquent customers and/or to reinstate services for customers already in shutoff 
status, as further defined below.  
 
Low-Income Assistance Program 

The Low-Income Assistance Program (LIAP) will be a recurring bill discount program that 
provides a 50% reduction to the base fee charge for each qualifying residential water 
service (water, sewer and stormwater) published in the City of Bend Fee Schedule. The 
LIAP will be available to qualifying residential accountholders with income at or below 
60% Area Median Income (AMI). Customers must re-qualify for the discount annually. 
Households receiving Oregon Department of Human Services Supplemental Nutrition 
Assistance Program (SNAP) or Temporary Assistance to Needy Families (TANF) are 
considered automatically eligible but must still enroll in the program and requalify 
annually.  
 
Crisis Voucher Program 
The Crisis Voucher Program will serve customers going through extenuating personal or 
financial shown to be interfering with their ability to pay their utility bill. Examples include, 
but are not limited to, death, job loss, divorce, birth/adoption of a child, funeral expenses, 
or domestic violence. This program will become available after Federal and State funding 
for the Low-Income Household Water Assistance (LIHWA) program expires on March 31, 
2024.  
 
Qualifying customers will receive a bill credit equal to the amount owing at the time of 
application, up to a maximum of $200. The maximum amount allowable is $200 per 24-
month period.  
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