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SETTING UP A PORTAL ACCOUNT  

If you do not have an existing Portal account, please register for an account. You cannot 

apply without a Portal account. 

Direct URL to Register: https://cityview.ci.bend.or.us/Portal/Account/Register 

URL to Portal Home: https://cityview.ci.bend.or.us/Portal/   

Click Sign In:  

 

 

 

 

 

 

https://cityview.ci.bend.or.us/Portal/Account/Register
https://cityview.ci.bend.or.us/Portal/
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Scroll to the bottom of the page and click Register: 

 

Wait to receive an email to confirm your email address and finish the registration process. 

If you do not receive an email, check your junk email box. Finally, if you still do not have a 

confirmation email, you may email permitcenter@bendoregon.gov to help finish the 

process.

mailto:permitcenter@bendoregon.gov
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Step 1 – Apply for a Hydrant Meter Permit 
 

1. After signing in, click Apply under Building, Permanent Signs, & SDC Estimates 

 

 
2. Select Fire Hydrant Meter Application  
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3. Fill out the information in the red-shaded boxes then click Next Step 

 

4. Continue to the next step, nothing additional needs to be filled out in this screen. 
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5. Check the box next to Hydrant Meter Installation/Set-up item. 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 
 

 
 

6. To proceed, you must have your Hydrant Number entered into the top red-shaded 

box. Not sure what your Hydrant Number is? Use the blue question mark on the 
item to navigate to the Hydrant Number search tool (next page).  
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7. Proceed to the next step. 

 

8. Enter the location of the Hydrant Meter and proceed to the next step.  
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9. Add additional Business or Contractor contacts here if applicable. These contacts 
will need to be manually added by staff so there may be a wait before the added 
contacts have access in Portal. Continue to the next step. 

 

10. Review the contents of this agreement, Hydrant Meter Agreement, and then upload 
to the uploads section. Continue to the next step.  

 

 

https://www.bendoregon.gov/home/showpublisheddocument/57863/638400404117500000
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11.  Scroll to the bottom of the page, reviewing the information you have input up to this 
point for accuracy. You may move back steps if anything is incorrect. Finally, read 
and agree to the terms at the bottom of the page, enter the captcha and submit.  

12.  After submitting, there will be a spot you can pay your fees on this permit. You 

must pay your fees before staff can issue your hydrant meter application. You can 
pay on the portal. Please note, checks and electronic funds transfer (EFT) do not 
have a surcharge, however all other payment methods have a 2.95% service 

charge. 
a. You can pay in person at 710 NW Wall St, Bend, OR 97703, over the phone, 

541.388.5580, or through the portal.  
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b. If you can’t find your fees after submitting, under My Items, under My 
Building Permit…, look for your Hydrant Permit Number and select “Add 
Fees to My Cart” and proceed to My Cart to continue payment.  

 

 
 

Step 2 – Hydrant Meter Relocation 

 
1. Locate your existing Hydrant Meter Application Under My Items and Select Add a 

Revision 
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2. Select Fire Hydrant Meter Use and proceed.  

 
3. Enter your Hydrant Meter Number and select Hydrant Meter Relocation. Look 

back at this step if you don’t know your number. Click through the next two steps 

(move through contacts and uploads sections unless you need to make a few 
changes) until you reach review and submit.  
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4. To complete your submission, scroll to the bottom of the review page and submit, 
looking through your submitted information, enter the captcha and then hit submit 
application. 

 

5. Wait for “Permit Application – Submitted” to show and pay any fees that are due to 

finish your submission.  
 

Step 3 – Hydrant Meter Recertification (New Procedure Introduced January, 2024)  

 
1. After having your Hydrant Meter for one year, you will be asked 30 days prior to 

your Hydrant Meter expiring to request a recertification.  

a. You will have 30 days to return to your existing Hydrant Meter Application 
and request an inspection to ensure that your Hydrant Meter is still in 
compliance with standards and specs and for the City of Bend Utilities 
department to inventory meters that are being utilized.  

 
 
 

 
 

 
 
 
 
 
 
 

 
(Continue to Next Page) 
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2. Return to your My Items section and select Add a Revision 

 
3. Select Fire Hydrant Meter Use and proceed.  
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4. Enter your existing Hydrant Meter Number and select Hydrant Meter Permit 
Recertification. Look back at this step if you don’t know your hydrant number, or 
reference your recertification letter for the Hydrant Number. Click through the next 

two steps (move through contacts and uploads sections unless you need to make a 
few changes) until you reach review and submit.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. To complete your submission, scroll to the bottom of the review and submit, looking 
through your submitted information, enter the captcha and then submit.  
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6. Wait for “Permit Application – Submitted” to show and pay any fees that are due to 
finish your submission.  

 

7. After City staff have reviewed your request and all fees have been paid, you may 
now request an inspection to have your Hydrant Meter tested.  

 

8. Select Hydrant Meter Permit Recertification Inspection and request a date/time 
for someone from City of Bend Utilities to come inspect your Hydrant Meter.  

 

9. After completing and passing your inspection, your Hydrant Meter has been 

renewed for another year.  
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Step 4 – Hydrant Meter Pick-Up Request – Hydrant Meter No Longer Needed 

 
1. When you are done using your Hydrant Meter, return to your My Items and select 

Request and Inspection on the Hydrant Meter’s permit.  

2. Select Hydrant Meter Pick-Up Request and request a date/time for someone from 
Utilities to come pick up your Hydrant Meter.  

 
3. Your overall application will then be closed out.  


