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FY24 
UPDATES
People, Place, and Purpose 
Visit Bend impacts through the first half of Fiscal Year 2023



VISIT BEND — WHO WE ARE

Our team cares deeply about this 
place we live, play, raise families, and 
call home. We’re passionate about 
caring for the wild places, this 
community, and sharing them with 
people from all walks of life.

We honor all voices and experiences, 
regardless of where your travels take 
you. No matter who you are or where 
you’ve roamed, we welcome you.



INDUSTRY UPDATES — TRT BREAKDOWN



INDUSTRY UPDATES — TOURISM ECONOMICS



SEEKING BALANCE



FINANCIAL + 
INDUSTRY 
UPDATES
Where we were, where we’re going



INDUSTRY UPDATES — TRT Collections FYTD



Through November 2023:

Total Collections: $7,221,235
Tourism Promotion + Facilities:  $2,556,317 
General Fund + Police and Fire:  $4,664,918 





TOURISM DATA — BEYOND BEND

TRAVEL OREGON OCCUPANCY DATA FOR DECEMBER 



ECONOMIC
IMPACT
UPDATES
Maximizing Returns to the City’s General Fund



In FY24, Visit Bend launched a new campaign to have a broader impact at the awareness 
stage of the visitor journey, offering more in-depth targeting and measurement tools.

IMPACT UPDATES — ECONOMIC DEVELOPMENT



IMPACT UPDATES — ECONOMIC DEVELOPMENT



IMPACT UPDATES — ECONOMIC DEVELOPMENT

DISPLAY

PRINT

VIDEO



IMPACT UPDATES — ECONOMIC DEVELOPMENT

INFLUENCER PARTNERSHIPS

19 COMPLETED

29 CONFIRMED

Total Posts: 391
Earned Media Value: $10.2M



CONTENT PRODUCTION — MARKETING 



CONTENT PRODUCTION — MARKETING + WEBSITE CONTENT IN ACTION 



VISIT BEND MARKETING - NEW WEBSITE 



COMMUNITY 
IMPACT 
UPDATES



Leave No Trace - Winter Update

● Winter-specific principles 
developed alongside local 
land managers and LNT

● Pocket guides printed and 
will be distributed regionally

● Already on display at local 
visitor centers, in hotels and 
airbnbs, and other industry 
partners Visitor Center

● Integrated into Visit Bend’s 
new website

NEW WINTER 
LNT PRINCIPLES



IMPACT UPDATES — STRATEGIC PARTNERS



GRANT 
PROGRAMS
UPDATE

Taking care of the places that take care of us



IMPACT UPDATES — SUSTAINABILITY FUND

In December 2023, we awarded $691,672 to eight projects: 

Bend BMX - Bend BMX Improvements, Covered Awning

Bend Endurance Academy - New Climbing Capacity

Bend Park and Recreation District - Millers Landing Access & Restoration

Cascades Theatrical Company  - Cascade Community Theatre Restoration

High Desert Climbers Alliance - Enhancing Climbing Safety & 

Conservation Efforts

NWX2 LLC - Discovery Park Art Corridor

Tower Theater Foundation - Get Comfortable Again

Trout Unlimited  - Lower Fall River Habitat Conservation  

 Since its inception in 2021, the BSF has awarded $2,980,000 to 25 projects. 



IMPACT UPDATES — CULTURAL TOURISM FUND

In May 2023, we awarded $400,000 to 15 organizations

Catalyst Grants:
4 Peaks Presents LLC - New October Music Festival Exploration
Central Oregon Center for the Arts - Continuing Research Study
Vamonos Outside (the Children Forest of Central Oregon) - Latinx Outdoor Film 
Festival 

Marketing Grants:
1988 Entertainment LLC - Winter Season Concerts in Bend Oregon 
Bend Yoga Festival LLC - Bend Yoga Festival 
BendFilm - BendFilm Festival 
Downtown Bend Business Association - Winter/Holiday Events
High Desert Makers - Central Oregon Maker Faire
High Desert Museum - Something in the Woods Exhibit 
High Desert Music Collective - HomeGrown Music Festival 
Lay It Out Events - Art in Action Avenue at the Bend Fall Festival 
Old Mill District - Fall Concert Campaign
OUT Central Oregon - Winter PrideFest
Scalehouse - Bend Design Conference
The Greenhouse Cabaret - Shoulder Season Plays and Musicals



RECENT
ACCOLADES
Taking care of the places that take care of us



Leave No Trace recently 
awarded Visit Bend with 
their inaugural Destination 
Partner of the Year Award. 

This award highlights and 
underscores Visit Bend’s 
commitment to the 
community, its people, and 
special places. 

VISIT BEND 
RECEIVES INAUGURAL 

SUSTAINABILITY AWARD



WORKFORCE 
DEVELOPMENT
UPDATES

Investing in our future



IMPACT UPDATES - WORKFORCE DEVELOPMENT

Workforce Wednesday 
Boys and Girls Club Bend 2024 
planning underway

Industry Workforce Needs 
Assessment
What trainings would be most 
useful to employees?

Guest Service Gold 

● Free customer service training 
for 20 participants

● Representation from all over 
Central Oregon region

● DMOs, lodging properties, Mt. 
Bachelor and more

● Participants gain an 
internationally-accredited 
credential 

In Development: Underway:



IMPACT UPDATES - LOCAL SENTIMENT 



Thank You!


