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Food Cart Safety Inspection Permit Application

1 What you'll need to complete these steps:

  1. A Registered Portal Account - How to create an account can be found here -https://www.b
endoregon.gov/home/showpublisheddocument/47859/637389545465000000

  2. A fee is required to proceed to the inspection. There are a few different options for how to
pay for your inspection. More details found on step 18 when you're ready.

  3. This checklist will be handy to be prepared for your inspection: https://www.bendoregon.
gov/home/showpublisheddocument/59503/638561948441970000

2 Navigate to https://cityview.ci.bend.or.us/Portal/

3 Locate Special Event, Noise Variance or Fire Request and click "Apply"

https://www.bendoregon.gov/home/showpublisheddocument/47859/637389545465000000
https://www.bendoregon.gov/home/showpublisheddocument/47859/637389545465000000
https://www.bendoregon.gov/home/showpublisheddocument/59503/638561948441970000
https://www.bendoregon.gov/home/showpublisheddocument/59503/638561948441970000
https://cityview.ci.bend.or.us/Portal/
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4 Click this dropdown and select Food Cart Safety Inspection.

5 Enter your business's name so we know which mobile food unit we are inspecting.
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6 By default, "Request for Fire Inspection" will be selected for you. Click to the next
step.

7 On the next page, click "Food Cart Safety Inspection". Click on to next step.
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8 Search for the location where your food cart is located. This is where the inspector
will go to inspect your food cart. If the primary location of your food cart is located
outside of City limits, you may be required to coordinate an inspection with the
assigned inspector.

9 Click this button.
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10 The next page contains a list of instructions for how to upload submittals,
however no submittals are required for this inspection. Instead, you are welcome
to click the help bubble for a direct link to the checklist that will help guide you
through all the inspection requirements.

11 Click on Checklist if you'd like a copy of what our fire inspectors will be looking for.
This checklist will also be emailed to you once you pay all inspection fees.
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12 Continue to the next step.

13 A pop up will appear, but you are welcome to disregard since uploads are not
required.
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14 The final page will include a summary of all the information you have submitted.
To fully submit, you must read the acknowledgement and click agree if you agree
that you have the authority to submit this application.

15 Lastly type the characters you see in the image to verify you are a human
submitting the application.
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16 Click Submit Application.

17 In order for your inspection to be requested, you must first pay your inspection
fees.

Note: the following screen captures are current for the July 1, 2024 - June 30, 2025
Fee Schedule. Any proceeding fee schedules may differ in dollar figures.
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18 To pay, you have a few different options. You are welcome to visit us in person,
give us a call, or pay online. See options listed in the below screenshot or visit the
direct website here:https://www.bendoregon.gov/government/departments/co
mmunity-development/online-permit-center/portal-help#Frequently-Tasks:\~:t
ext=What are my payment options%3F

https://www.bendoregon.gov/government/departments/community-development/online-permit-center/portal-help#Frequently-Tasks:%5C~:text=What%20are%20my%20payment%20options%3F
https://www.bendoregon.gov/government/departments/community-development/online-permit-center/portal-help#Frequently-Tasks:%5C~:text=What%20are%20my%20payment%20options%3F
https://www.bendoregon.gov/government/departments/community-development/online-permit-center/portal-help#Frequently-Tasks:%5C~:text=What%20are%20my%20payment%20options%3F
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19 To pay directly on your portal account after submitting, click "My Shopping Cart"

20 Click this button.
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21 You will be redirected to a payment screen which will look like the below
screenshot. Click "Continue to Payment Information".

ATTENTION: When using credit cards, debit cards, PayPal, and Venmo the card
and/or financial institution charges an additional 2.95% processing fee or $1.95
minimum. The City of Bend does not keep this fee. Rather, it goes directly to the
financial institution to cover the processing fees.

22 Enter all your payment information.
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23 To finish processing the fee, you will be asked to agree to the terms and
conditions. In doing so you will be able to click process payment and continue to
the next step.

You will receive an emailed receipt, or you may access it directly in the Food Cart
Inspection application the fee was associated with under Documents and Images.

Still not sure where to find your receipt? You are welcome to request the
information from permitcenter@bendoregon.gov


