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RESOLUTION NO. 3389

RESOLUTION AMENDING RESOLUTION NO. 3341 BY INCREASING RATES FOR SOLID
WASTE COLLECTION PROVIDED BY FRANCHISE OPERATORS WITHIN THE CITY LIMITS.

Findings:

A. Bend Municipal Code 11.16.110 provides that the City may modify rates charged for collection
services by resolution.

B. Rates for solid waste collection rates were last set by Resolution No. 3341 in June 2023. This
resolution supersedes and replaces Resolution No. 3341,

C. The franchise operators of the collection services have requested that the City adjust rates.
Based on these findings,
THE CITY COUNCIL OF THE CITY OF BEND RESOLVES AS FOLLOWS:

1. 2- New maximum rates that may be charged by the Franchisees for franchise services are set forth
below,

Monthly charge for weekly regular cart /roll cart service:

20-gallon Mini Cart:
Curb or Roadside $16.97 $17.90
senior-citizen-Low-Income Assistance $44.27 $8.95
32-35-gallon Roll Cart:
Curb or Roadside $19.58 $20.66
backyard-or-other $2118
Low-Income Assistance $10.33
> 35 aall ST
surb-orroadside $1677
backyard-er-other | $47.76
64-65-gailon Roll Carts:
Curb or Roadside $29.80 $31.44
backyard-orother $33.44
Low-Income Assistance $15.72
95-96-gallon Roll Carts:
Curb or Roadside $36.78 $38.80
backyard or other $39-14
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Low-Income Assistance

$19.40

Special Services;

Off-curb pick-up

(monthly) Regular $10.00

Low-Income Assistance $5.00
32—35-gallon cart special pickup (per pickup) $9:34 $9.82
Recycling-only service $4.78 $5.04
95-96-gallon Yard Waste Services (twice per month) $6.00 $6.33

2. Low-Income Assistance Program

The Franchisees must institute a low-income assistance program available to income qualifying
residential solid waste customers for discounted service fees as provided in this Resolution. This
program shall be a recurring bill discount program that provides a 50% reduction to the weekly
regular cart /roll cart service published herein.

The program authorized by this subsection will be available to income eligible residential account
holders with income at or below 60% State Median Income (SMI) and is part of the City of Bend
Utility Customer Low-Income Assistance Program. Customers must re-qualify for the discount
annually through the City of Bend Utility Customer Low-income Assistance Program qualification
process. Households receiving Oregon Department of Human Services Supplemental Nutrition
Assistance Program (SNAP) or Temporary Assistance to Needy Families (TANF) are considered
automatically eligible but must still enroll in the program and requalify annually.

3. 2- Bulk Rate for the Collection of Bulk Refuse:

$14.01-$14.78 per yard or a service fee of $64:75 $72.96 per hour for 1 truck and driver, $89.22
$102.35 per hour for 2 employees, plus disposal fees.

4. 4= Definitions:

"Curbside or roadside" means at the curb or at the foot of the driveway.

~Backyard-or-other~"Off-curb" means a location other than curbside. Such service is subject to
the rate increases provided in Section 1, above 8;-below.

5. 4. Container Service:

The container rates set forth below are the maximum monthly rates that may be charged for
service, container rent, container maintenance and disposal fees:

SERVICE PROVIDED NUMBER OF PICKUPS PER WEEK

3 2 3 4 5 3
4-Gubls-Yard-Container $108.48 | 1968 | Susass $322.02 | $39334 $464-32
4.5 Cubic Yard Container SHEI | 524368 | $346.28 $448:83 | $551.40 $653.96
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3 GubicYard Container $237.03 $423.54 £600.97 £796:42 $982.86 £1,369.34
4 Cubic-Yard Contalner £203.54 £531.13 £768.64 £1,006:31 | $1,243.83 $3.481.44
& Cublc-Yard Centainer $348.55 $634.42 $930.14 £1.204.42 | $1,488:94 $1.773.73
8-Cubic-Yard-Container £403.92 $73595 | $+068:93 5140012 | $473245 206417

1 2 3 4 5 6
1 Cubic Yard Container $114.46 | $189.66 | $264.65 $339.73 $414.76 $489.86
1.5 Cubic Yard Container $148.90 | $257.09 | $365.33 $473.52 $581.73 $689.93
2 Cubic Yard Container $186.51 $329.24 $472.05 $614.75 $757.56 $900.28
3 Cubic Yard Container $250.07 $446.83 $643.52 $840.22 | $1,036.92 $1,233.65
4 Cubic Yard Container $309.68 | $560.34 | $810.92 $1,061.66 | $1,312.24 $1,662,92
5 Cubic Yard Container $368.79 | $669.31 $969.80 $1,270.35 | $1,570.83 $1,871.29
6 Cubic Yard Container $426.14 | §$776.47 | $1,128.77 $1,477.13 | $1,827.42 $2,177.70
8 Cubic Yard Container $522.59 | $958.29 | $1,393.90 $1,829.59 | $2,285.28 $2,700.91

6. 6. Compactor Rates:

Compactor containers will have a disposal charge of 3.0 times the un-compacted rate specified in
the Emco, Inc. rate study. The service and recycling fees shall be the same as those specified in
the Emco, Inc. rate study for un-compacted containers.

. o bickube.inside-of build frorent foors:
Pickup inside-of building:——additional-50%

Rickup from one flightabeve
orbelow ground-evel; - additonal£6%—

Rickup-from-two-flights-above

7. 8 Franchise Fee:

—-N-7% franchisefeeshall There shall be a 7% franchise fee to be collected monthly from each
Franchisee within the City of Bend as provided for by Ordinance No. 2335; provided, however,
that tThe City may increase the franchise fee as necessary in the public’s interest-by-separate
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ordinanee. Future increases shall be at the option of the City; and any future increase may be
passed through by the Franchisees at their option to their rate payers by increasing the maximum
rates for franchise services. Pass through of the 7% franchise fee is included in the rates detailed
above. '

8. 8- Residential Recycling:

Franchisees shall provide residential recycling services to include, at a minimum, same day twice
per month curbside collection of: mixed waste paper, rigid plastic containers, natural colored high
density polyethylene plastic, and State mandated recyclables except glass and oil. Residential
recycling service for glass and oil shall be provided at a minimum of once per month.

9. This resolution supersedes and replaces Resolution No. 3341 and takes effect on July 1, 2024.
Adopted by a vote of the Bend City Council on June 20, 2024,

YES: Mayor Melanie Kebler NO: none
Councitor Barb Campbell
Councilor Ariel Méndez
Councilor Anthony Broadman
Mayor Pro Tem Megan Perkins
Councilor Mike Riley

Councilor Megan Norris 7 \A“ﬁ/\

Melanie’Kebler, Mayor

o

ATTEST:

\ e

Mdrgen Fry, City Redo/dert

Approved as to fomj.___#/
:2/4 -/ o

Ma@mtomey\' v

Resolution No. 3389
Page 4 of 4



