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Bend City Council Goal Setting, Feb. 3-4, 2025 

Meeting Minutes  
Council Meeting Minutes 
Location: OSU-Cascades, 1500 SW Chandler, Bend, Oregon, Obsidian Room 207 
Date: February 3 and 4, 2025 

Bend City Council Goal Setting Day 1 
The Council Goal Setting, Day 1 of Bend City Council was called to order at 9:00 a.m. on Monday, 
February 3, 2025, in Obsidian Room 27, OSU-Cascades 1500 SW Chandler, and online. Present were 
Mayor Melanie Kebler, Mayor Pro Tem Megan Perkins, Councilor Gina Franzosa, Councilor Ariel 
Méndez, Councilor Mike Riley, Councilor Megan Norris, and Councilor Steve Platt.  
 
The meeting was facilitated by Sarah Singer Wilson of SSW Consulting.  
 
The Day 1 Agenda consisted of the following:  

 

1. Welcome and Agenda Overview (9:00 a.m.) 
2. Environmental Scan – Review progress on current goals, identify opportunities for refinement, 

and review and discuss Strengths, Problems, Opportunities, Threats (SPOT) Analysis 
 

Break - 10:30 a.m. (10 minutes) 

3. Environmental Scan (cont.) – Discuss themes of community input 
4. Council Priority Discussion 

 
Lunch Break - 12:00 p.m. (45 minutes) 

 
5. Council Goal Refinement Discussion – goal refinement process overview, review actions 

identified for refinement, review areas of alignment from previous discussion, small group 
discussions  
 

Break - 2:15 p.m. (10 minutes) 
 

6. Council Goal Refinement Discussion (cont.) – small group reports, council discussion and goal 
development, clarify goals outcomes and objectives 

7. Wrap-Up and Reflection – review Day 1 outcomes and Day 2 agenda, reflection discussion 
8. Adjourn, 4 p.m. 

 
Adjourned at 3:51 p.m. 
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Bend City Council Goal Setting Day 2 
The Council Goal Setting, Day 2 of Bend City Council was called to order at 12:03 p.m. on Tuesday, 
February 4, 2025, in Obsidian Room 27, OSU-Cascades 1500 SW Chandler, and online. Present were 
Mayor Melanie Kebler, Mayor Pro Tem Megan Perkins, Councilor Gina Franzosa, Councilor Mike Riley, 
and Councilor Megan Norris. Councilor Steve Platt arrived at 12:55 p.m. Councilor Ariel Méndez arrived 
at 1:50 p.m.  
 
The meeting was facilitated by Sarah Singer Wilson of SSW Consulting.  
 
The Day 2 Agenda consisted of the following: 
 

1. Welcome and Agenda Overview (12:00 p.m.) – agenda review, day 1 recap 
2. Goal Refinement Discussion – Council discussion and goal development 

 
Break - 1:30 p.m. (10 minutes) 

 
3. Goal Refinement Discussion (cont.) – Council discussion and goal development, final goal review 
4. Goal Prioritization Exercise 
5. Review City Council Guiding Principles 
6. Wrap-Up and Reflection – Review retreat outcomes, reflection discussion, next steps 
7. Adjourn, 4:00 p.m. 

 
Adjourned at 3:39 p.m. 
 
Attachments:  
 
Exhibits B – O were provided to the Council and made available to the public prior to the meeting. 
 
Exhibit A, Notes from SSW Consulting 
Exhibit B, Advisory Body Input 
Exhibit C, January 14, 2025, Advisory Body Summit Input 
Exhibit D, Community Partner Input 
Exhibit E, January 22, 2025, Council Listening Session Minutes 
Exhibit F, Community Input (online and in person open houses) 
Exhibit G, Input Emails to Council 
Exhibit H, 2023-2025 Council Goals Status Report 
Exhibit I, 2024 Community Survey Presentation 
Exhibit J, 2024 Community Survey Results 
Exhibit K, 2024 Online Community Survey Results  
Exhibit L, SPOT Matrix 
Exhibit M, Growth Plan Overview 
Exhibit N, Growth Strategy & Work Plan Presentation 
Exhibit O, PSU Public Safety Survey 
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Respectfully submitted, 
 
Morgen Fry, City Recorder 
 

 

Accommodation Information for People with Disabilities 
To obtain this information in an alternate format such as Braille, large print, electronic 
formats, etc., please contact Ashley Bontje at abontje@bendoregon.gov or 541-323-
7164. Relay Users Dial 7-1-1. 



Bend Council retreat 

8:30 am - Arrival + Refreshments 

9:00 am - Welcome + Agenda Overview 

9:45 am - Environmental Scan 

10:30 am - BREAK 

10:40 am - Environmental Scan 

11:00 am - Council Priority Discussion 

12:00 pm - Lunch 

12:45 pm - Goal Refinements Discussion 

2:15 pm - BREAK 

2:25 pm - Goal Refinement

3:30 pm - Wrap-up + Reflect 

4:00 pm - Adjourn 

Facilitator Guide the team towards
meeting outcomes

Council 

Staff

Ask questions, make decisions,
together as one body

Quality information,
identify  trade-offs, listen

How we communicate 

Outspoken + Direct Quiet + Reserved

Thoughtful + Analytical Friendly + Unassuming 

Not always saying wat we are thinking 

We are filtered 

We are thoughtful 

FEB 3

Celebrate progress, identify opportunities 
to build momentum + determine 
refinements on current goals

Build a shared understanding of the 
current community + organizational 
context 

Explore new Council priorities identifying 
areas of alignment + disagreement to 
guide dialogue 

Refine the Council's goal with clear, 
measurable outcomes 

One More Time - Daft Punk

Shout - Tears for Fears

You Need to Calm Down - Taylor Swift 

Modern Love - David Bowie 

Don't Go Away Mad - Motley Crew

Radio Gaga - Queen 

Up on the Hollow Hill - Robert Plant 

Bend Jams

Hot to Go - Chappell Roan

Smiles on Faces - Stick Figures 

Nothing from nothing - Billy Preston 

Push it - Salt n Peppa 

Respect - Aretha Franklin

Good Luck Babe - Sabrina Carpenter 

Coming Home - Matt Kearney 

BEND Council Jams

Playlist · BEND Council Jams · 13 items

Spotify

Honesty

Space to discuss the goal, room for strategies - 
focus. on outcomes 

Find + understand consenus-- strive for consensus 

Respect - Safe space to do this 

Brevity - get to the point

Blunt 

Leave out niceties 

Impatient

Not caring 

Rude 

Insensitive 

Assume positive intent 

Tell me what I need to know 

BLUF - Bottom line upfront 

TLDR - Too long didn't read 

We want to help -- be actionable 

Get to the point 

Because we care

Calm - ask questions

Inclusive, reading a room

Inquisitive 

Need warm-ups, preserve the relationship

Withhold judgement - be patient 

Care too much about what others think 

Avoid conflict -- doesn't take direct action 

Just be patient with us 

I just need a 
lil love 

Quick decision making -- 

open to revisit 

Direct + diplomatic 

Assertive + open

Active listening 

More information

Flip flopping 

Provide good information + 

framework for discussion 

We need time to process 

Listening to others before 

sharing thoughts 

Reading the room 

Space, invitation to discuss

Providing information with enough 

time to process

Unengaged

No strong opinions 

Space, time to process

Respect 

Opportunity to engage 

We're better 
together

BEND Council Retreat_2.3.25_01 Exhibit A

https://open.spotify.com/playlist/5dPQca3V4psrfpc0bNyysT?si=414QLy6WQ1mmznUCT2RFFA
https://open.spotify.com/playlist/5dPQca3V4psrfpc0bNyysT?si=414QLy6WQ1mmznUCT2RFFA
https://open.spotify.com/playlist/5dPQca3V4psrfpc0bNyysT?si=414QLy6WQ1mmznUCT2RFFA
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Youth 

engagement

Civic 

Assembly 

Community 

Partnerships
Safety

Response 

Loop 

Apprenticeships 

Explicit 

about 

wildfires

Accessible 

programs for 

community in 

emergency 

management

Neighborhoods

Safety - Goals/ 

outcomes/ 

metrics 

around safety 

What's the 

why? 

Water 

Partners

Reducing 

traffic/ 

efficiency 

Budget/ 

approach

Federal Uncertainty

Completion of 

key parts of 

multimodal 

network 

Increase safety 

by focusing on 

speeding, 

crossings, quick 

builds

Clear safety 

values, 

tracking, 

and goals

Finish up bike, 

walk, roll, 

connectivity for 

both n/s and e/

w options

Measurable increase 

through put in transit 

meaning number of 

persons/ hour w/ 

increased multi-modal 

transp. options

Engineering 

standards that 

promote walkable + 

bikeable streets ( incl 

low + no cost)  for 

complete 

neighborhoods

Pedestrian 

master 

plan SRTS

Expand all ages + 

abilities bike routes 

10 miles/ ye w/ 

focus on 

connecting schools 

+ creating a grid 

15 m headways 

$ longer 

service hrs on 3 

most used 

transit routes

Collaboration w/ 

CET to increase 

bus ridership  

Bus to 

Redmond 

airport

Feasibility of 

funding, different/ 

creative 

approach (not 

just buses)

DEV REQ's

Self-sufficient 

and safe 

airport (no 

subsidy)

Safety in 

all modes 

of travel
Community 

understands 

"the why" in 

transportation 

imp.

Data 

driven 

decisions

Deliver what's 

underway = 

Plan + Prioritize

Understand 

capacity for 

growth clear 

info from 

partners

Reliability 

+ choice

Update bldg code 

to reflect climate 

change resilient 

standards w/ an 

eye towards wild 

fire happenings

Wildfire resilience 

support 

hardening + fines 

for non-

compliance

Home hardening 

new homes + 

landscape 

standards (+ plan 

for existing 

homes)

Effectively 

administer opiod 

funds towards 

mental health/ 

addiction 

recovery

Complete 

conversation w/ 

RFD about long-

term funding 

and CIP

Long-term 

funding 

plan - fire 

department

Wildfires - 

risk analysis 

+ mitigation/ 

adoption plan

Safety 

data traffic 

(Emerson)

Continue 

community 

engagement, 

advisory board, 

right tool to 

respond 

Neighborhood/ 

community 

based policing 

Livability 

focused on 

prevention and 

safety 

(including traffic)

Exceptional 

collab + 

coordination w/ 

DC + partners on 

emergency prep 

and evacuation

Fire wise 

(citywide) 

Support 

community 

wildfire 

resiliency 

Residents 

know evac 

routes has 

Emergency 

Plan

Community 

engagement 

protocol (city 

wide) 

Ask right 

questions 

early in 

process w/ 

stakeholders 

Partnership 

building 

bridge - Youth, 

BIPOC, Tribes

Metrics for 

success

Meet w/ advisory 

group in liaison 

capacity once 

per year outside 

of public mtg. 

Tie in growth, 

geography, + 

marginalized 

communities

Data of goals 

and strategies 

rooted in 

community

Fully 

implement 

LAP

Farm 

coalition to 

stand 

against hate

Give HREC a 

body of work 

like other 

committeesAdvisory 

bodies should 

reflect the 

diversity of 

community 

Collaborate with 

Bend LAPing to 

increase youth 

involvement via 

community service 

hours

Interns? 

Focus on 

community 

partnerships in 

all engagement 

+ committees

Budget 

resources - are 

we prepared for 

next recession? 

Budget 

transparency 

(readability)

Ensure 

flexibility to 

partner w/ non-

profits funding 

feedback 

loop

Use civic 

assemblies 

as a part of 

growth plan 

Wildfire 

resilience
Increased 

community 

participation in 

emerg. prep.

Partnership 

approach - 

see models

Reduce crime + 

increase safety 

through 

preventative + 

proactive 

measures

Maintain high 

quality Fire/

EMS Service 

through long-

term funding

Continue

This 

addresses 

the 

refinement

Implement 

ATE by 

June 2026

Move to LEG agenda

Water 

agreements that 

can help ensure 

water publicly for 

future growth 

Clear data 

driven decision 

making before, 

during, and 

after prosects

Towards zero 

transp. fatalities 

and serious 

injuries - safety 

KPI for active 

transportation

Fair + intentional 

funding 

transportation 

revenue reflects 

impact on traffic, 

pollution, and safety

connect to 

public safety 

(under-

reported data)

Improved 

transit service -

 frequency, 

reliability, 

linkage

Current 

master plan 

on update 

transp.

Governance 

+ dec. 

making 

structure

Ensure budget is 

meeting community-

wide outcomes; best 

value for $ - 

appropriate policies 

in place 

Community non-

profit 

partnership 

(neighborhoods)

Improved 

feedback 

loop + trust 

use expertise

Improve 

communication 

w/ Council + 

advisory groups

Consistent 

Engagement 

with Youth 

community

Partnerships - 

CTE (career, 

tech, 

education) 18-

24

Partnership 

capacity building 

engagement

Climate

Art

Guiding 

principles

BEND Council Retreat_2.3.25_02



Bend Council Goal Refinement FEB 3

Renters

Metrics/ 

outcomes 

@ all levels

Metrics/ 

outcomes 

houselessness

Permitting 

process

Overall 

timeline

Economic 

Development 

Surplus

funding + financing 

P 3
Wildfire 

community 

resiliency 

Improve/ 

influence 

the grid

Air 

pollution

Connection with 

infrastructure

Goal Process Timeline

Goal Setting Inputs Council Goal Setting Goal Framework
Work Plan 

Development
Council Adoption

JANUARY 30 FEBRUARY 3 + 4 FEBRUARY 5 - MARCH 14 MARCH 20 - MAY 30 JUNE 18

Our inputs 

Open 

house
Campaigning 

Council 

Goals 

Status

Online 

Open 

House

Community 

Pop-ups

Community 

Partner 

input

Advisory 

body 

summit

Consider + 

accomplish
SPOT

Survey

New 

priorities
Refinements

Measurable 

Outcomes

GOALS

STRATEGIES

ACTIONS

Outcomes - problems 

we're solving

Means

Task, project, program

WORK PLAN

Equity framework + lens

Advisory Body Coordination

Specific 

Project Plans

KPI's Resources Dependencies

Capacity 

Alignment

Comes to Council beofre 

Budget Adoption

YAY + Implement! 

Quarterly updates 

Council Goal Dashboard 

Identify 

barriers to 

small 

development

Unlock infill by 

removing barriers 

and creating new 

incentives for 

housing + 

neighborhoods, 

commercial

Secure emergency/ 

transitional housing 

option for all 

members with 

sustainable funding

Significant increase 

safe parking

Pilot one 

managers camp 

w/ partners

Specific goals 

in production 

including 

houselessness

Housing 

lens - 

institutional 

culture

Comp plan 

growth update 

less 

prescriptive 

zoning + code

Accelerate 

adoption of 

form-based 

code

Develop revenue 

strategy for aff 

housing + 

services (short 

medium actions)

Housing 

funding + 

production 

work group --> 

house rules

Complete 

comprehensive 

housing funding 

discussion + plan

Renters 

Ban junk fees 

Promote 

affordable 

applications 

Transparent 

leases

Quick actions: 

Multiple ADUS

Remove LM 

actions for mid-

housing 

eliminate INFR for 

infill mid housing

Dev code for 

complete 

neighborhoods 

housing mix

small comm. 

walkable + 

bikable

Complete 

neighborhoods w/

 commercial mix 

+ jobs + 

amenities close 

by

Housing 

metric 

based on 

ONHS #s Workforce dec 

effort - 

hospitalities/ 

tourism 

focused

Ec Dev 

centered 

at the City

Strategic 

investment in 

small biz 

support 

programs

Urban 

Renewal 

investment 

strat

Developer 

incentives for 

sustainable 

practices 

Urban tree 

canopy 

program

Continued 

tribal 

partnership 

on water

Water conservation 

enhanced + 

implement crate 

structure turf 

program water bank

Prioritize 

water 

conservation 

(grey water)

Community 

actions 

supported: wildfire

waste/ recycle

home efficiency 

Navigator position 

+ education 

programs 

including business 

education

Move Bend towards 

electrification 

measurably while 

minimizing legal 

exposure - consider 

no gas w/ new dev. 

work with 

partners to 

provide 

cleaner energy

Community 

solar

Reduce, mitigate, 

air pollution, air 

noise

ban leaf 

blowers

Electrifying 

fleet

Ban gas 

leaf 

blowers

Wildfire smoke 

mitigation

In home best 

practices for 

higher AQI 

indoors + outdoor 

activities

Data driven 

policy 

decision 

for housing
Explore rental 

housing data/

options - 

AHAC renter 

rep

Update w/ 

metrics 

safe 

parking

Create 

higher 

wage jobs

Caution: 

Unintended 

consequences

Strengthen 

our 

workforce

Leverage 

target sector 

analysis to 

guide 

investment

Target 

sector 

analysis

Accelerate 

complete 

neighborhoods

Comprehensive 

funding strategy 

to achieve 

housing + 

homelessness 

goals

More 

middle 

housing + 

small dev

Guiding 

principles

Advanced 

innovation 

Grey Water

Plan for 

future of 

Urban Tree 

Canopy

Reduce/ 

mitigate air 

+ noise 

pollution

   a.     (How) = P3-

 City Hall, risk + 

reward with econ 

and housing 

development       

Community Climate Action Plan Update 

Unidentified possible electrification policy options 

Planning for microgrids + energy storage pilots @ 

new PW campus 

Tree code 

Auto dependent uses 

Erosion Control code 

Water conservation incentives 

Deschutes basin water collaborative 

Working with tribal partners on water 

BEND Council Retreat_2.3.25_03
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Housing

Economy 

+ 

Prosperity

Accessible 

+ Effective 

Government

Climate + 

Resiliency

Public 

Safety

Transportation 

+ Infrastructure

Target efforts for housing and 

houselessness based on 

community needs  

Accelerate complete 

neighborhoods      

     

    

Lead to strengthen economic 

prosperity by fostering 

strategic partnerships       

Create a comprehensive 

economic development plan 

Implement the Urban 

Renewal Investment Strategy 

as a local tool to spur 

economic development          

 Increase community 

prosperity    

Evolve community 

engagement with a focus on 

connecting with community, 

reaching new voices, and 

managing effectiveness     

 Advance the community 

climate action plan (CCAP) 

and encourage sustainable 

development    

Protect our watershed 

through conservation and 

water stewardship   

Advance equitable health 

outcomes by reducing and 

mitigating air pollution    

Wildfire resilience           

Maintain high quality Fire/

EMS Service through long-

term funding    

Improve emergency planning 

while increasing 

communication/engagement 

with the public     

Reduce crime and increase 

safety through preventative 

and proactive measures 

     

Enhance safety and 

accessibility for all modes of 

travel

Ensure water, wastewater, 

and stormwater systems are 

aligned with the needs of a 

growing city and understand 

capacity for growth    

Improve and deliver the City’s 

current transportation 

projects and plan and 

prioritize future investments    

BEND Council Retreat_2.4.25_01
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Affordable Housing Advisory Committee 

Role of the Board________________________________________________ 
• Advises City Council and City staff on Housing matters.
• Evaluates proposals for Community Development Block Grant funding and other

available resources that promote housing development.
• Responds to Council when requested to consider proposed policies.

2024 Board Members____________________________________________ 
Board members: Mandy Dalrymple (Chair), Alison Hohengarten, Ian Karasz, Tony Levison, 
Isabel Milkovich, Richard Reese, Helen Silfven, Heather Simmons, Geoff Wall 
Council liaison: Megan Perkins   Staff liaison: Racheal Baker 

2024 Board Accomplishments____________________________________ 
1. Evaluated proposals for housing and community development resources and made

funding recommendations to Council.
2. Reviewed and recommended the Bend Parks and Recreation District waive System

Development Charges (SDCs) for the development of 137 dwelling units.
3. Supported proposed Council actions impacting housing, such as the System

Development Charges Methodology and the Bend Urban Renewal Agency Tax
Increment Financing Assistance Policy.

Priorities for 2025-27 Council Goal Setting________________________ 
• Suggestions: Revisit property tax exemptions with special districts for middle-

income and accessory dwelling unit rental housing.
• Input

o Surplus Juniper Ridge property for affordable housing development.
o Encourage/support funding proposals for homeownership downpayment

assistance to first time homebuyers.
• Recommendations for Council consideration

o Funding exploration work group for housing production targets.
o Develop sustainable funding strategy for City owned low-barrier shelters

with related services.
o Unlock infill for small lot development after assessing the potential housing

production benefits, i.e. sidewalk connectivity and or right of way
easements/vacations.

o Continue enacting policies for greater middle-income housing development,
such as SDC extended deferrals and/or property tax exemptions.

Exhibit B



Bend Economic Development Advisory Board 
 

Role of the Board________________________________________________ 
• Advocate by providing input into City policy and procedures from a private sector 

perspective.  
• Facilitate economic development activity by brokering entrepreneurial support 

among existing community resources. 
• Market Bend as “Open for Business”.  
• Coordinate and oversee City resources applied to economic development.  

 

2024 Board Members____________________________________________ 
Briana Manfrass, DaWayne Judd, Gary North, Jenn Lynch, Jillian Taylor, Mark Kroncke, 
Petra Oroslanova, Ryan Andrews, Tierney Booker  

Mayor Pro Tem, Megan Perkins 

Business Advocate, Cyrus Mooney  

 

2024 Board Accomplishments____________________________________ 
1. Provided input on the policy formation and implementation of the Transportation 

Fee, including a phased approach to reaching the full revenue target  
2. Provided recommendations to City staff on the System Development Charge (SDC) 

methodology update, including the need to consider exempting childcare facilities 
3. Approved and recommended adjusting the rate of increases for permit fees, 

established 6-month check ins with CEDD Director to determine rate increases 
moving forward for building, planning and private development engineering  

 

Priorities for 2025-27 Council Goal Setting________________________ 
• Establishing a separate Council Goal for Economic Development specifically  
• Continue to make progress on creating a vetted, comprehensive economic 

development strategy and action plan 



• Explore opportunities for strategic investment in small business support programs, 
such as expanding resources for the Central Oregon Innovation Hub/OSU-C, Youth 
Career Connect, Small Business Development Center, etc.  



City of Bend Accessibility Advisory Committee 

Role of the Committee 

• The City of Bend’s Accessibility Advisory Committee’s purpose is to assist and 
advise the city on the most efficient and responsible means by which to make its 
programs, services, activities and facilities accessible to all of Bend’s residents and 
visitors. 

Current Board Members 
• Liz Woodfin, Chair 
• Derek Hofbauer, Vice Chair 
• John Heylin 
• Liz Diether-Martin 
• Stephanie Utzman 
• Whitney Bennett 
• Aaron Rivers 
• Amanda Hamer 
• Carl Burnett 
• Andrew Caruana (2025 appointment) 
• Ian Isaacson (2025 appointment) 
• Mariah Tennison (2025 alternate member) 
• Alysa MacRae (2025 alternate member) 

o 2024 COBAAC member Kori Sparks served 6 years, and her term ended 
January 2025.  

o 2024 COBAAC member Nicholas Radon served 4 years, resigned in Nov 2024 

Council Liaison: Vacant, City Councilor Barb Campbell historically served as Council 
liaison 

Cassandra Kehoe, Accessibility and Equity Manager, COBAAC Staff liaison 

2024 COBAAC Accomplishments 
1. DISABILITY ADVOCACY + AWARENESS BUILDING EVENTS: COBAAC hosted the 

2024 Walk and Roll event – bringing City Staff, City Councilors, BPRD, Commute 
Options, and community stakeholders together to discuss infrastructure and 
accessibility. The event served as an opportunity to view transportation and mobility 



on City ROW (streets and sidewalks) from an accessibility lens. The event included 
discussions on how to report Barrier Removal Requests, creating a BendWorks 
account and submitting a new request, and creating awareness around the impact 
of our infrastructure on members of our community who have a disability. 

2. LEADERSHIP BEND ACCESSIBILITY PROJECT: COBAAC, in conjunction with the 
Accessibility Department, worked with Leadership Bend’s 2024 Cohort on an 
Accessibility initiative that created evergreen resources for local businesses  
related to accessibility (both in-store and virtually) on the City of Bend website.  
(https://www.bendoregon.gov/services/business/accessibility-resources) 

3. CONNECTION TO COMMUNITY: COBAAC continued to develop positive rapport 
and raise awareness within the community. COBAAC serves as a safe space for 
community members to express access concerns and is an important venue for 
raising awareness, all while contemplating creative solutions and collaboration 
between COBAAC members, the Accessibility and Equity Department, City 
Manager’s Office, and other departments within the City.  

Priorities for 2025-27 Council Goal Setting 
• ACCESSIBILITY AT THE OUTSET: Ensure that Accessibility is considered at the core 

of all developed policy goals and included in the planning phases of all projects and 
initiatives.  

• JOIN US! COBAAC extends an open invitation to all City Councilors to attend a 2025 
COBAAC meeting to witness the committee in action, and to review their upcoming 
2025 Work Plan.  

• ONGOING COBAAC AND ACCESSIBILITY DEPARTMENT SUPPORT: Support for 
the Accessibility and Equity Department’s initiatives around accessibility, including 
the Transition Plan and Self-Evaluation, Title II Reasonable Modifications and 
community events and programming. 

 

https://www.bendoregon.gov/services/business/accessibility-resources


The Core Area Advisory Board 

Role of the Board________________________________________________ 
• Advise the Bend Urban Renewal Agency on implementation of the Core Area Tax 

Increment Financing Plan. 
• The Plan identifies a variety of projects and a funding source (tax increment) to 

invest in the area over the next 30 years as it transforms into an urban, mixed-
use area where people can live, work, and play. 

• Make recommendations directly to City Council on actions that support 
implementation of the Tax Increment Financing Plan. 

2024 Board Members____________________________________________ 
• Corie Harlan 
• Dale Van Valkenberg 
• Dawn Cofer 
• Hank Kamakaala 
• James Teeter 
• John Fischer 

• Jeff Baker 
• John Heylin 
• Katherine (Kathy) Austin 
• Jonathan Taylor, Urban Renewal 

Project Manager 
• Megan Perkins, Councilor 

2024 Board Accomplishments____________________________________ 
1. Implemented $100,000 in Small Business Assistance Grants 
2. Assisted in the creation of the Tax Increment Assistance for Housing Affordability 

and Employment Growth Policies 
3. Initiated the 2nd Street Modernization and Improvement Project which invests $4.3 

million dollars in 2nd Street revitalization 

Priorities for 2025-27 Council Goal Setting________________________ 
• FOR BURA 

o Assist with the drafting of the Urban Renewal Investment Strategy 
o Assist with implementing the proposed Investment Strategy 
o Joint meetings with overlapping boards to identify shared goals 

• FOR COUNCIL 
o Spur development and unlock infill development opportunities 
o Continue with advising on the Midtown Crossings Project 
o Focus on greater sense of safety in the Bend Central District 



Advisory Board Name: Environment and Climate 
Committee 
 

Role of the Board________________________________________________ 
• Develop recommendations for programs, policies, initiatives, and partnerships to 

advance implementation of the Community Climate Action Plan (CCAP) 
• Recommend updates to the Community Climate Action Plan to ensure it helps the 

City meet its climate action goals  
• Provide input for the City Council on matters related to environmental stewardship, 

including developing new policy related to environmental stewardship and 
providing input on the City’s development of plans, ordinances, actions, and 
policies with an environmental lens are relevant  

 

2024 Board Members____________________________________________ 
Board member names: Andrew Calise, Kavi Chokshi, Kellie Jensen, Laura Tabor, Mark 
Buckley, Neil Baunsgard, Nick Millar, Ray Hartwell, Rory Isbell, Scott Nordquist, Smita 
Mehta  

Council liaison: Megan Norris 

Staff liaison: Cassie Lacy 

 

2024 Board Accomplishments____________________________________ 
1. Reviewing policy options and developing a policy recommendation for the Council 

regarding how to encourage electrification of homes and buildings in Bend 
2. Working to update the Community Climate Action Plan by identifying new actions 

for greenhouse gas emissions reductions and refining actions from the existing plan 
to better achieve the City’s greenhouse gas reduction goals  

3. Successfully advocating for and securing additional staff support for implementing 
CCAP programs  



 

Priorities for 2025-27 Council Goal Setting________________________ 
1. Develop and execute an outreach and education program – Create and disseminate 

content through various media channels and activities to promote CCAP strategies 
and encourage individual action to reduce climate impact. 

2. Develop and launch an energy navigator program – Implement a program that helps 
residents and businesses identify opportunities for energy efficiency, renewable 
energy, and electrification. This program will connect participants with financial and 
contractor resources and provides support for completing upgrades. 

3. Develop electrification policies – Develop new regulations, incentives, and/or 
programs to encourage electrification based on Council direction and insights from 
the Electrification Policy Options Analysis. 

4. Install public EV charging stations – Select optimal locations and complete the 
installation of multiple public EV charging stations to support the transition to 
electric vehicles.  

5. Promote waste prevention and re-use – implement a program that promotes re-use 
and waste prevention in the community 

6. Encourage VMT reduction – through land use policy and improving transportation 
options  

7. Launch a community partner grant program – Create a grant program to fund 
community partners who deliver projects aligned with CCAP strategies. 

8. Identify and secure a sustainable funding source for CCAP implementation – 
Identify and establish a new revenue source to provide a permanent funding stream 
for implementing CCAP projects and programs. 
 



Advisory Board Name: Human Rights and Equity 
Commission 
 

Role of the Board________________________________________________ 

The HREC’s primary goal is to advise the City Council on policies and practices that impact 
equity, human rights, and inclusion within the community. The Commission works to 
identify barriers to equity and to recommend strategies for dismantling those barriers. The 
HREC strives to create systemic change that benefits the entire community by centering 
the voices of those most impacted by inequity. 

 

2024 Board Members____________________________________________ 
Board member names 

• Chair Agatha Ventura  
• Vice Chair Jeff Kitchens  
• Council Connector Jackie Currie  
• Commissioner Connector Scott Jones  
• Adrianne McDougal  
• Cameron Fischer  
• Carly Colgan  
• Eli Loewenstern  
• Linda Hiemer  
• Ruth Vernotico  
• Vanessa Covington  
• 2 Vacancies  

Council liaison 

• Megan Perkins  

Staff Liaison 

• Andres Portela, Equity and Inclusion Director 

 



2024 Board Accomplishments____________________________________ 
1. Accomplishment  

a. Assisted in the Update of the Stipend Program  
b. Recommendations on the Camping Code  
c. Community Engagement Events: Pride and Juneteenth  
d. Analysis of Impediments to Fair Housing Feedback and Review  
e. Rewrote the Workplan for HREC  
f. Elected New Leadership  

Priorities for 2025-27 Council Goal Setting________________________ 
• Suggestions / 

o Using HREC to engage with Communities traditionally left out of these 
processes.  

o Presenting data at a high level as a community overview and integrating this 
into the projects across city services.  

• Input /  
• Recommendations for Council consideration  

o Leading with data that centers on Bend residents. HREC has been charged 
with reducing barriers to equity and frequently doesn’t have or hear the 
appropriate data to create systemic change.  



Landmarks Commission 
 

Role of the Board________________________________________________ 
• The Commission conducts quasi-judicial public hearings for certain project 

applications affecting historic resources. 
• The Commission seeks to preserve historic structures and bring non-conforming 

structures back into conforming status. 
• The Commission oversees applications for the Old Bend and Drake Park Historic 

Districts as well as other individually designated historic structures throughout the 
City. 

2024 Board Members____________________________________________ 
Board member names: 

• Andy Coughlin - Chair  

• Jim Figurski - Vice Chair  

• Kathy Nagel Hood 

• Sean Quinlivan 

• Tom Schmidt 

• Heidi Slaybaugh 

Council liaison: Mike Reily 

Staff liaison: Heidi Kennedy 

2024 Board Accomplishments____________________________________ 
1. Code Audit Project- Commission nearly completed a list of recommended Bend 

Historic Preservation Code changes for consideration by Council. Specific project 
outcome would include recommendations for code language changes that a.) 
reflect concerns raised by Commissioner and staff; b.) meet state and federal laws 
and rules; c) protect historic properties while providing clear code language that will 
be user friendly for property owners of historic properties. 

 



2. Approved controlled demolition and mapped stone preservation of AJ Tucker 
building for future rebuilding to make way for Deschutes County Courthouse 
expansion. 

3. Reviewed and approved 4 applications in 2024 including renovations, demolition 
and new construction for properties in the Old Bend and Drake Park Historic 
Districts. 

Priorities for 2025-27 Council Goal Setting________________________ 
• Suggestions / Promote livable and walkable communities and increased housing in 

the central core without compromising historic character. Bike and sidewalk 
transportation networks can be improved and vehicle traffic can be calmed to help 
achieve these goals. 

• Input / The Old Bend Neighborhood is among the most walkable residential 
neighborhood in Bend and development in and around the neighborhood can help 
the city meet Oregon’s Climate-Friendly Areas goals. 

• Recommendations for Council consideration / Consider code change 
recommendations from Landmarks Commission to make Historic Code standards 
clearer for designers and homeowners. 



Planning Commission 
 

Role of the Board________________________________________________ 
• Review and act on quasi-judicial land use applications 
• Review and make recommendations to City Council on amendments to the Bend 

Comprehensive Plan, Zoning Map, and Bend Development Code 
• Act as the Citizen Involvement Committee within the Urban Growth Boundary and 

advise the City Council on citizen involvement programs. 

2024 Board Members____________________________________________ 
Board member names: Margo Clinton, Scott Winters, Jeff Payne, Suzanne Johannsen, 
Nathan Nelson, Bob Gressens 

Council liaison: Melanie Kebler 

Staff liaison: Renee Brooke 

 

2024 Board Accomplishments____________________________________ 
1. The Commission considered and made recommendations to the City Council on 

many packages of proposed Development Code amendments, including: 
a. Expanding opportunities to designate Neighborhood Commercial Sites 

adjacent to the Bend Central District. 
b. Updating and modernizing development standards for housing, and 

especially middle housing 
c. Revising boundaries of the Juniper Ridge Employment Sub-District 
d. Implementing several House and Senate Bills related to increasing housing 

production and streamlining review of housing projects.  
e. Implementing Council goals to prohibit new auto-dependent uses in the 

Convenience Commercial Zone. 
2. The Commission considered and made recommendations to the City Council on 

updated tree preservation standards. 
3. The Commission reviewed and approved a Waterway Overlay Zone application for 

BPRD’s enhanced Deschutes River access project at Miller’s Landing Park. 



Priorities for 2025-27 Council Goal Setting________________________ 
• The Planning Commission requests a joint Work Session with City Council to 

discuss Council policy priorities. 
• Evaluate need for comprehensive expansion of the UGB, in addition to the one-time 

100-acre expansion authorized by SB 1537. 
• Consider developing local overlay zones to implement Climate Friendly Area (CFA)-

related concepts, in addition to the state-mandated CFA areas. 
• Pursue adoption/update of the Pedestrian Master Plan; prioritize pedestrian 

access; conduct a sidewalk inventory and develop a plan and funding mechanism 
to infill missing sidewalk segments on key walking routes. 

• Modify the Development Code and other local codes to incentivize denser housing 
and alternative transportation options 

• Encourage earlier public engagement and input; not just right before the public 
hearings (e.g., Citizen Assemblies) 

• Evaluate (or reevaluate) incentives/standards for redevelopment of the Bend 
Central District. Consider if there are challenges that the City can address (e.g., 
ensure that firefighting capability is not hindering our ability to achieve high density 
housing on small sites). 

• Make strides to allow/better incentivize small commercial nodes in residential 
areas; encourage more neighborhood commercial. 
 

 

 



 

 

Transportation Bond Oversight Committee 
 

Role of the Board ‘as an oversight and advisory role to:’ 
• Make recommendations to City Council on project sequencing and program 

savings, as proposed and adopted in the capital improvement program 
• Provide input to and from the public for bond project transparency and 

accountability 
• If additional funds become available, the TBOC committee may make 

recommendations for additional projects 

2024 Board Members____________________________________________ 
Board member names – Sean Perkins (Chair), Scott Robinson (Vice-Chair), Denise LaBuda, 
Will Green, Sharlene Wills, Kim Ely, Dave Howe, Mason Lacy, Travis Widdifield 

Council liaison – Barbara Campbell, Ariel Mendez 

Staff liaison – Garrett Sabourin 

2024 Board Accomplishments____________________________________ 
1. Completed Projects: Wilson Avenue Ribbon Cutting, Neff Corridor, 2024 NSSP, 

Greenwood Ave Quick-Build – implementation of TBOC priorities 
2. Design phase Projects: Portland Ave, Aune Extension, Butler Mkt Road, Midtown 

(Franklin and Hawthorne), 2025 NSSP, Olney Ped and Bike, Archie Briggs Trail Xing, 
Bend Bikeway, Neff Corridor, Reed Market Overcrossing, Reed Market & 15th 
Roundabout, Riverwest Key route 

3. Pursued and received grant opportunities for Hawthorne Overcrossing and Reed 
Market Railroad Crossing – leverages Bond funding to increase opportunities for 
expansion of Bond program. 

4. Community engagement to enhance public input and transparency for bond 
program and individual projects: Implementation of Bond Dashboard, two-pager 
quarterly program reporting, start development of annual report of Bond/TBOC 
activities for City Council.  



 

 

Priorities for 2025-27 Council Goal Setting________________________ 
• Transportation funding considerations for Bond projects exceeding anticipated 

budget from the original Bond resolution.  TBOC would like to assist City Council in 
considering future project funding priorities as it may relate to any Bond project list 
additions/reductions.  EG. Boyd Acres key route is currently unfunded due to Butler 
market (Bend Bikeway) added costs.  

• Promote transparency through capital project planning and construction durations 
with early engagement and transparent communication at critical milestones of the 
project duration (ie. Concept planning, initial design, preconstruction).  How does 
public input influence project design? 

• Identify additional potential grant pursuits to reduce costs to transportation 
construction fund and general obligation fund.  How could TBOC consider 
prioritizing CIP to align with grant funding pursuits?  

• Update City Standards or initiate Bikeway Planning Program (TSP Table 5-2, P-4, pg 
95) to improve scoping for transportation projects.  Current process to deliver 
projects is adding cost and time to confirm scope direction.  Outcomes are also 
resulting in significant increases in scope and cost due to added infrastructure.  
This could be mitigated through a larger bikeway planning effort as outlined in the 
transportation system plan to ensure we are maximizing our return on investment 
and building connected corridors. 



Advisory Body and Council Goals Summit 

Input Summary 

Communication between advisory bodies and Council – What's working 
well that we should continue doing? 

• Staff Support & Council Liaisons: Appreciate their engagement and support.
• Committee Collaboration: Successful examples include CAAB and ECC Tree

Code collaboration and advisory body collaboration on TIFF implementation
• Open Houses: Effective, but need evaluation on timing, platform, and placement.
• Transparent & Accessible Meetings: City meetings are transparent, and online

options and visitor’s section are appreciated.
• Clear Outcomes: Aligning outcomes with Council goals is going well but can be

improved.
• Recruitment: Robust interview process and accessible information for potential

applicants.
• Stipend Program: working well
• Summit Event: support of holding this annually

Communication between advisory bodies and Council – What’s not 
working well that we should stop doing? 

• Meeting Materials: Need materials in advance to provide meaningful feedback.
• Subcommittee Effectiveness: Subcommittee model not as effective as intended.
• Orientation: Lack of orientation
• Specific Projects: Desire for more specific projects for committees like HREC
• Council Feedback: Lack of feedback from Council on direction and decisions.
• Communication Clarity: Need clarity on how to communicate with Council and

the flow of information; clarity on purpose of Quarterly Goals
• Consistent Meetings: Find another purpose for cancelled meetings (specifically

with Planning Commission)
• Communication between Advisory Bodies: When Committees have new ideas,

policies, etc., make them available if it has implications for other committees and
establish a process to make sure it is vetted by other committees

Exhibit C



 

What's something we could start or add that would improve 
communication? 

• Casual Conversations: More casual conversations with Council and among 
advisory bodies. 

• Strong Relationships: Strengthen Council Liaison relationships 
• Task-Oriented Engagement: Focus on task-oriented engagement and efficient joint 

meetings. 
• Direct Communication: Transparent, two-way communication between 

committees and Council. 
• Proactive Information: Receive information more proactively; create, share and 

maintain a centralized list of advisory body topics/projects  
• Collaboration: Improved collaboration between committees, especially on big 

topics or topics of joint interest; regular meetings with advisory board leadership; 
super committees 

Engagement & Input – What are your ideas for how to engage advisory 
bodies on upcoming major City initiatives (like the Growth Plan)? 

• Super Committees 
• Early Engagement: Engage committees early and often in project planning. 
• Broad Engagement: Offer broad ways to engage with the community, such public 

forums and defining target audiences. 
• Expanding Scope: Consider expanding the scope of committees like TBOC and 

CAAB. 
• Educational Sessions: Joint educational sessions about overlapping projects. 
• Structured Engagement: Would like more structured engagement for advisory 

bodies to collaborate on joint topics. 
• Connection to Council Goals: Align work with Council goals 

Communication & Collaboration between advisory bodies – What 
opportunities do you see for collaboration between advisory bodies? 

• Expertise Sharing: Leverage expertise of individual members across advisory 
bodies. 



• Task-Oriented Collaboration: Ensure collaboration is task-oriented and avoid 
duplicative work (ex. staff presenting the same presentation with multiple 
committees. Instead, present once at a joint meeting.) 

• Proactive Communication: Proactive communication and better website for 
updates; share perspectives of different advisory bodies on topics of mutual 
interest 

• Joint Meetings: Regular joint meetings and educational seminars for programs and 
projects. 

• Integration: Integrate committees like HREC, ECC and COBAAC into broader 
conversations; AHAC, TBOC and ECC integration on transportation topics  

 

Input Details 
 

1. Communication between advisory bodies and Council – What's working well that 
we should continue doing? 
• Appreciate staff support and engaged Council Liaisons   
• Kudos for the city council for even having committees in the first place   
• Lot of committees overlapping and working together to implement the TIFF   
• CAAB and ECC working on tree code together was a successful example of cross-

committee collaboration   
• More structured engagement for advisory bodies to collaborate on appropriate 

topics   
• Sub-committees useful to get additional information, but need more   
• Open houses are good, looking for more engagement on projects   
• Need to evaluate timing of Open Houses, platform, placement of event, etc.   
• Council Liaison engagement is helpful   
• Summit meeting   
• Having advisory bodies providing input to Council   
• The City meetings are transparent   

LIke meeting online options, which is less formal   
• Visitor’s Section   
• Committees help distill the issues and recommendations to Council   
• Have clear outcomes aligned with Council goals (going well but there is room for 

improvements)   
• Stipend program   



• Robust interview process & accessible information about committees on the 
website for potential applicant resource   

• The summit   
• Recruitment (ECC)   
• Representation – word of mouth   
• Share a ?? Update to advisory bodies   
• Input @ quarterly update -  don't have background to provide feedback   
• Information to come full circle – what did Council decide? Have Council Liaison 

share 
• Staff drafting letters to Council   
• Clarity around how to communicate with Council. Which direction info flows to 

council? Or Council to Committee – Liaison to share presentation.   
• What is the purpose of Quarterly goals/ Advisory Bodies should get Council Goals 

update. Staff will listen to committee, use committees time more effectively to 
connect with Council.   

• Identify what we value the most (projects vs. Quality projects)   

 

 

2. Communication between advisory bodies and Council – What’s not working well 
that we should stop doing? 
• In person lead for the meeting   
• Include presenters in agenda or pre-meeting materials   
• Get materials in advance   
• Always give process in presentations   
• Consistent meetings- joint meetings if planning commission has nothing to review, 

or attending other advisory body meetings   
• More opportunity to discuss / casual presentations to Councilors   
• Subcommittee meetings are too formal   
• More back and forth   
• Council Liaison – getting updates on what Council was doing, context   
• Planning Commission: Staff could help with Leg or council deliver input/thoughts  
• Standing update agenda items from Council @ Committee meetings 
• Subcommittee model not quite as effective as intended   
• Taking policy options to Board before decisions are made   



• When Committees have new ideas, policies, etc., make available if it has 
implications for other committees; establish a process to make sure it is vetted by 
other committees. 

• Idea of having quarterly or regular meetings with leadership of other board 
• Better communication from staff about upcoming initiatives, potentially at joint 

committee meetings. 
• Follow up in a format like the summit to circle back on decisions that were made 

regarding Council goals. 
• Be very clear when setting input from advisory bodies about what Council/Staff are 

looking for   
• Set boundaries or operating space for the committee to save them from wasting 

energy or reinventing the wheel   
• Committees verses input coming to Council form others who may be experts.   
• The funnel of information   
• Last BEDAB meeting, for example – ECON NW report came in a few days before 

meeting, which was not enough time for committee to formulate recommendation, 
and misses the opportunity to give input to Council   

• Understaffing BEDAB is an issue   
• What does Council want from committees? Lack credibility   
• Volunteers on committees want to be effective   
• Lack of timely delivery of materials (often larger documents & presentations) 

without ample time for review to provide meaningful feedback   
• Cost perspective – we want as much housing on the ground, but how do you 

incentivize it so it’s actually possible?   
• Lack of orientation   
• Centering the need of residents   
• Community connected to committees   
• Understanding representation   
• More public comment - “real Bend”   
• More specific projects for HREC   
• TBOC is specifically directed in scope. Been thinking about what do value most gold 

standard project v. getting all done.   
• Support and message design to public.  
• Opportunity – achieve Council participation, attendance and direction.   
• No intentional communication if a body representative is asked to speak but often 

those bodies didn’t vote on that message. Unclear and repurpose the updates.   
• Advisory bodies’ connection to Council is hindered by prior staff.   



• There wasn’t much feedback from Council on direction and allow decision meeting.   
 

3. What's something we could start or add that would improve communication? 
• Casual conversations with Council   
• Casual conversations amongst various advisory committees   
• Strong Council Liaison relationships with information from Council and that could 

be returned to Council.   
• Update committees/advisory bodies with upcoming matters.   
• Engagement on big things   
• Task-oriented   
• Super committees   
• Big sounding board   
• Discussions at the table   
• Understand capacity issues   
• Council goals close the loop during first meeting after goal setting   
• Get materials far enough in advance   
• When it comes to framing topics, identify solution to the problem, not the problem   
• Improved collaboration between committees   
• Would be great to have a forum open to different committees especially as it relates 

to housing.   
• Identify who/what committee feels that they can contribute meaningfully to 

projects, and have those committees work together   
• Important to note there are real capacity/time constraints for committee members 

to attend additional meetings   
• Make good use of potential joint meetings and ensure they are efficient - have a 

problem identified and make discussion topic driven   
• Chair and Vice Chair of all committees get together quarterly to discuss relevant 

topics   
• Direct, transparent, two-way convo between committees and council aside from 

liaison led committee meetings to discuss progress (i.e., Annual updates between 
committee and council).   

• Committee members feel that they aren’t sure what is shared with Council.   
• Each committee to develop questions that should be asked for every project that 

are the most important to committees to ensure key committee specific 
considerations are front of mind when making decisions (i.e., pro-housing lens)   

• Staff support is good. Could use more input from Councilors   
• Receiving information more proactively; potentially more meetings   



• Maintaining a portfolio of decisions for each advisory body   
• Less presentation time, potentially if materials are prepped   
• Communication of Council direction coming from Council   
• Collaboration between boards – potentially regular meetings with board leadership   
• Improved clarity on process of getting ideas to Council   
• Can be more proactive about reaching out to the other committees   
• Holding annual summits so that we can exchange ideas and updates more often, 

taking back information to full committees and debrief with each other   
• Would welcome to opportunity to have more engagement with the Council Liaisons 

during the meetings, but recognize that Councilors are not there to influence   
• More clarity around the process through which to bring new ideas.   
• Semi-regularly have some bodies with overlapping objectives meet together or 

discuss policy on specific topics   
• Connect policies and programs to funding and resources to ensure they can be 

realized   
• Add a fiscal stewardship piece with recommendations   
• Communicaiton needs to flow both ways; then the members can also relay that to 

the public   
• COBAAC – Accessibility integrated from beginning; don’t come to committee for 

approval on a less than acceptable issue   
• Council/leadership orientation with committees to create expectations and gain 

alignment on work plans. Goal is for committee members to feel like their time and 
expertise are wanted and valued. Mechanism is to be able to deliver a 
recommendation (effectiveness as determined by the committee)   

• Meeting more and communicating   
• Centralized list of all things coming to committees   
• Liaisons connecting with each other to relay updates   
• Newsletter/ quarterly updates   
• Connect with Council better  
• Advisory body leadership connecting quarterly?  
• More meetings like summit meeting – only the second meeting of its kind in 20 years 
• Process/Clarity on how does an advisory body get an idea or initiative to become a 

Council priority or something Council will consider?  
• Develop a communication process between committees to share information on 

how an initiative or program in one advisory body impacts or involves other bodies.  
• In wanting the Boards to be Advisory, but indirect advice to Council. Doesn’t feel 

like the best feedback opportunity.   



• Council needs to clarify and support the advisory committee recommendations but 
if changes are made, clarify why.  
 

4. Engagement & Input – What are your ideas for how to engage advisory bodies on 
upcoming major City initiatives (like the Growth Plan)? 
• Super committees   
• Alignment/focus on Council Goals   
• Legislative direction – connection to goal   
• Some stress around staff capacity to do all this work   
• May convene a super committee to get various perspectives   
• Hiring housing navigator seems like a promising tactic to help move people through 

the permitting process   
• HOA’s and City regulations forbid housing density – have to redefine HOA’s rules   
• Similar red tape [HOA’s and City regulations] as it relates to environmental issues 

(i.e., sitting for solar)   
• Early and often   
• Super committees? Especially on specific points   
• Bringing the committees along as the large project plans are developed, not just 

waiting until it’s done and soliciting input   
• Staff does a great job taking a first crack at it, then committees can provide input   
• Committees should not draft from scratch   
• Offer broad ways to engage with the community, such as working with City’s 

communications team to create QR codes and define target audience   
• Impacts (define equitable)   
• Know what has been decided already   
• Listening to Reddit rumblings   
• Promotion and attendance   
• Public forums in multiple formats   
• Information trail – recommendations to Council / 2-way communication   
• Expanding scope of TBOC to be broader to include transportation issues such as 

public transportation network, multi-modal, bike & pedestrian advisory committee   
• TSP Update and growth   
• Maybe expand TBOC to a broader transportation Committee for the community   
• Consider expanding scope of CAAB   
• Advisory Board joint educational sessions about projects that overlap   

 



5. Communication & Collaboration between advisory bodies – What opportunities do 
you see for collaboration between advisory bodies? 
• Committee members’ expertise available across advisory bodies   
• Conscientious of volunteering advisory body members' time   
• Make sure task oriented   
• Re-purposing presentations to avoid duplicative work   
• Core Area – Projects / COBAAC for pedestrian access   
• Balance of advisory body roles verses elected Councilor to coordinate between 

groups   
• Committees often engage with and provide feedback on the same projects through 

a different lens. Being able to access information about different committees’ 
perspectives would be helpful.   

• Would like to be able to leverage the expertise of others in different committees.   
• Challenging to leverage expertise of members within a single committee if materials 

are not delivered in a timely way.   
• Live update   
• Proactive communications   
• Larger meetings   
• Better website   
• Opportunities with transportation – AHAC, TBOC, ECC, etc 
• TUF Tree code roundtable is a great model for major initiations and share updates. 

More organic.   
• Maybe bring all groups together for educational seminars for programs and 

projects. Example UR101 on Jan 23, 2025 with staff connection in the backend, but 
be sure to balance members' time.   

• Bring HREC and COBAAC into ECC conversations about engagement.  
• ECC to attend HREC meetings 

 

 

 

 



Organization Name Contact Name Please explain to us in one sentence 
what your organization does.

What is the most important issue in Bend that your organization would 
like your local government leaders to do something about?

Why is this issue important to the community and 
why should it be a priority for the City?

Are there other 
community organizations 
working on this issue or 
that could be partners on 
this issue?

Bend-La Pine Schools Kinsey Martin Public education for all students and families in 
our community

I do not want to speak on behalf of all 17,000 students or 2,000 employees in our organization, or 
for our board of directors.  That said, from my perspective (policy, advocacy, civil rights), I see 
polarization and segregation as a huge threat to our continued growth and cohesion as a 
community.  I could pick 'housing' or 'transportation' or another urgent tactical issue, but the 
broader strategic issue of divisiveness and segregation underlies all of that.  I.e., no use addressing 
housing without acknowledging and addressing the underlying segregation that continues to guide 
housing decisions in this town.  

See above :) All of us should partner on 
authentically engaging one 
another, beyond those who agree 
with us.  

Commute Options Brian Potwin Commute Options increases access to 
transportation options across Oregon.

Safe and convenient transportation options. We believe that everyone deserves the right to feel safe and secure 
while traveling throughout their communities.

OSU Cascades and COCC

High Desert Food and Farm 
Alliance

Sharon Maier-
Kennelly

We believe everyone deserves good food and 
service that belief with programming in food 
access, farmer/rancher support, and consumer 
education to encourage purchasing locally 

Continue to support local food producers and increasing access to food for our neighbors 
experiencing food insecurity.

A well nourished community will be stronger and healthier. The Giving Plate, Bethlehem Inn, 
Family Kitchen.

Bend-Redmond Habitat for 
Humanity

Carly Colgan Bend-Redmond Habitat for Humanity partners 
with the community to build and preserve 
affordable housing, empowering individuals and 
families through homeownership opportunities, 
education, and sustainable solutions.

Bend-Redmond Habitat for Humanity identifies the shortage of affordable, climate-resilient 
housing for low- and moderate-income families as the most critical issue facing the community. 
This challenge affects every aspect of community life, from economic stability and racial equity to 
environmental sustainability and public health. Addressing it requires local government leaders to 
prioritize investments, policies, and partnerships that expand access to housing while preparing 
the region for a changing climate.

Low- and moderate-income families are disproportionately affected by the current housing crisis, 
facing rising costs that push stable housing out of reach. These families are also more vulnerable 
to the health impacts of climate change, such as exposure to extreme heat, poor air quality from 
wildfires, and inadequate protection against extreme weather. Ensuring affordable, resilient 
housing is available to these families is essential for the overall health, stability, and future of the 
community.

1. Bend faces an acute shortage of affordable housing, leaving 
many families unable to access safe, stable, and affordable 
homes. Housing affordability directly affects the community’s 
ability to retain its workforce, support economic growth, and build
a resilient future ​​. 2. Disparities in homeownership 
disproportionately affect Black, Indigenous, Latino/a/x, and low-
income families in Bend. Without targeted efforts, these gaps will 
perpetuate cycles of inequality, reducing access to generational 
wealth-building and community stability ​​.
3. Central Oregon’s susceptibility to wildfires, extreme heat, and 
unpredictable weather underscores the urgency of building climate-
resilient housing. Investing in energy-efficient, sustainable housing 
not only protects residents but also reduces utility costs and 
mitigates environmental impact ​​.
4. Affordable, climate-resilient housing enhances public health by 
reducing exposure to unsafe living conditions and improving mental 
and physical well-being. Families living in stable, well-designed 
homes are more likely to thrive economically, educationally, and 
socially ​​.
5. The lack of affordable housing strains local businesses, as 
workers struggle to find homes within a reasonable commute. 
Additionally, incorporating green building practices into affordable 
housing stimulates job growth in sustainable construction, 
supporting the local economy ​.

Many other organizations are 
working on affordable housing, 
homeownership, sustainability, 
etc. 

Restorative Justice and Equity Sorahi S Harati We use Restorative Practices to proactively work 
to reduce harm before it happens and then help 
those harmed heal. 

Addressing and holding accountable entities who interact with youth regarding gun violence 
prevention. Specifically we have seen an uptick in youth bringing various types of weapons to their 
school sites. Moreover, this is about harm reduction BEFORE it happens. 

When our youth are causing harm b/c they don't know any better 
and/or b/c adults in the spaces either don't address this or don't 
have the tools to do so, the potential for greater harm is a real 
possibility. 

Yes, RJE is working on this. Bend 
PD, Deschutes County Sherrif, 
OHSU, Oregon Health Authority, 
Central Oregon Gun Safety 
Advocates, Oregon Alliance for 
Gun Safety.

Better Together Central Oregon Gabriela Peden We facilitate regional cross-sector collaboration 
to improve children and youth success from 
cradle to career. 

Better Together Central Oregon works across sectors to address systemic issues. Here are the 3 
general things that come to mind: 
1. Housing:
Bend, faces a severe shortage of affordable housing, which disproportionately impacts low-income 
families, communities of color, and essential workers. I would like to see policies that increase 
affordable housing stock, preserve existing affordable units, and provide resources for housing 
stability programs. This could include support for tenant protections, subsidies, and partnerships 
to develop affordable housing projects. Stable housing is foundational for educational and 
economic success, allowing families to focus on long-term goals rather than immediate survival.
2. Support for Culturally Specific Efforts: 
Communities of color and Tribal communities often encounter systemic barriers to accessing 
resources tailored to their unique needs. Support organizations and initiatives led by and for these 
communities. This includes funding culturally responsive education, health care, and social 
services, as well as creating spaces for their voices in decision-making processes. By empowering 
these communities we build trust, enhance equity, and ensures that all families have access to 
opportunities that reflect their cultural values and needs.
3. Cradle-to-Career Pipeline: 
Too many children and young adults in Central Oregon face barriers to educational success and 
career readiness. Investing in programs that support early childhood education, K-12 success, post-
secondary pathways, and workforce development. Partnerships between schools, businesses, and 
community organizations are key to creating a seamless system of support. A strong cradle-to-
career pipeline ensures all children, regardless of background, have equitable access to resources 
that prepare them for lifelong success.

I believe I gave this response in question 6. The issue, the action 
and the impact it would have for our community

Better Together, East Cascades 
work, St. Charles Foundation, Early 
Learning Hub

Central Oregon Center for the 
Arts

Laura Thompson The mission of the Central Oregon Center for the 
Arts is to champion an inclusive, vibrant center 
for the arts that brings transformative and diverse 
cultural performances and experiences to 
Central Oregon during all seasons. 

Support of the many non-profit arts/culture groups, making available open communications for 
advocacy.

With the growth of Central Oregon, providing a platform for the arts 
will become criticle.

Yes

Family Kitchen Olivia Townsend 
Parker

Family Kitchen provides nutritious meals to 
anyone in need in a safe and caring environment.

Homelessness and cost of living It affects everyone! NeighborImpact, Council on Aging, 
The Giving Plate

Central Oregon Community 
College - Office of Equity and 
Well-Being

Marcus LeGrand We provide academic and advisory support, 
resources to live, and the ability to think critically 
and have agency while in college. 

Better transportation for students to be able to navigate the city and behind. Because students need access to make their lives early while 
attending college 

Somewhat, but the vision isn't 
clear or what direction they are 
going to have them navigate the 
transportation issue. 

Awbrey Butte Neighborhood 
Association

Mark Gentle/Hans 
Jorgensen

Awbrey Butte Neighborhood Association is a 
recognized neighborhood district operating 
pursuant to the Bend Municipal Code with 1351 
registered members 

As a result of a membership survey that resulted in 262 responses from registered members, 
public safety issues related to the risk and implications of wildfires is the top issue of concern 
among our membership.

The City of Bend is a critical component of our community's ability 
to prepare for, respond to, and recover from the fires, including 
urban fire storms and wildfire exposure

There are many key organizations, 
including other neighborhood 
districts that have identified 
wildfire risks as their priority 
concern.  Because this is a public 
safety concern of urgent concern, 
virtually every community 
organization will have a vested 
interest in protecting the 
community from wildfires 

Envision Bend Matt Muchna Envision Bend brings diverse stakeholders 
together to educate, engage and empower all 
members of the Bend community to have a voice 
in our city’s future.

Based on our leadership survey results, the top 5 priorities for community leaders are: 
1) Innovative Workforce Housing (Game Changer)
2) Expanded Access to Child Care
3) Mental Health & Well-Being for Students
4) Improved, Expanded, Well-Funded Public Transit
5) Housing Innovation & Affordability Coalition

Additional Recommendations for City Council Goals FY25-27:

1) Community Belonging
1a) Neighborhood Vitality and Resiliency 
1b) Community Education on Homelessness
2) Increased Core Area Engagement and Investment
2a) Drake to Juniper Pedestrian Corridor

1) Community Belonging. One of the results from our community 
outreach shocked some and affirmed what others have been saying 
for many years, Bend is not a welcoming place for everyone. This 
was shared by those under 18, over 65, veterans, the queer 
community, BIPOC leaders, Spanish speaking members, 
homeless, etc.  Help us move the needle by elevating “Increasing 
Community Belonging” into City Council Goals. 1a) Neighborhood 
Vitality and Resiliency. 
We have a gap and we need to find a way to strengthen this. Many 
Neighborhood Districts need support recruiting new members, 
managing turnover, technology, coordinating events, etc. This is a 
role and a gap for Envision Bend to fill but we need your support 
and funding from the City to do this well. 

1b) Community Education on Homelessness
What’s come from the vision has supported your actions on 
addressing the homeless such as – The Cleveland Commons, the 
Homeless Person Memorial Day proclamation, Homeless 
Leadership Coalition, collaboration with Deschutes County, etc are 
all huge steps forward.

2) Increased Core Area Engagement and Investment. Specifically, 
we need your leadership in regards to public parking, in regards to 
new city hall and civic plaza, supporting vibrant arts and makers 
spaces, strategies surrounding relocation of the bottle drop, and 

YES

Save Bend Green Space Robert Anderson Save Bend Green Space advocates for the 
citizens of Bend on issues relating to open space 
preservation, tree canopy protection, urban 
recreational trails, and smart growth planing 
principles. 

The preservation of urban tree canopy and urban trails alongside new, affordable, walkable growth 
in housing. In other words, balancing development with preservation of open green space.

Bend must consciously work to preserve the features that make it 
attractive to those newcomers that drive its growth, lest we "kill the 
golden goose." If we just become another sprawling, congested, 
denuded town, growth will stall and property values (and, ahem, 
taxes) will plummet.

Don't know.

Bethlehem Inn Gwenn Wysling Navigational tools and services that help build 
and establish a safety net in a clean and sober 
environment that can be accessed long after they 
leave Bethlehem Inn.  

Continued focus on filling the gaps on the housing continuum and helping to create affordable 
housing and needed accomanying services, specifically for the lower income levels. 

Workforce housing and affordable housing for folks in service 
position have been being replaced overtime which makes staffing 
businesses and the ability to find hope and possibility too difficult. 

Partners for Affordable Housing  
https://www.partnersforaffordable
housing.com/

Southern Crossing 
Neighborhood Association 
(SCNA)

Roberta Silverman We are a volunteer group of neighbors working to 
have a positive impact on our neighborhood and 
the City of Bend.

Three issues are critically important to SCNA residents:
Affordable Housing: concentrate on building housing for middle- and low-income residents
Transportation: Develop coordinated master plan for transportation for SCNA where extensive 
growth is occurring or planned (i.e. Jackstraw, Timber Yards).  It's being done piecemeal now.
Environment: Preserve open green spaces to offset the negative environmental impacts of 
increased development and ensure equity and adequate parkland for Bend's growing population

The three issues outlined above have a major impact on the quality 
of life of current and future Bend residents....unless these issues 
are addressed Bend will become a less healthy and attractive place 
to live.

Save Bend Green Space 
(savebendgreenspace.org)

Exhibit D
Community Partner Input



Page 1 of 1 
Bend City Council Meeting – January 22, 2025 

Draft Meeting Minutes 
Council Listening Session 
Location: Council Chambers, 710 NW Wall Street, and online 
Date: January 22, 2025 

Community input on Council goals – Community members and organizations were invited to give 
input on areas they would like the Council to focus on for the next two years 

• Robin Church, Firewise Coordinator of Three Pines HOA, encouraged Council to improve Bend’s
wildfire resiliency.

• Laurence Le Mercier, on behalf of Project Wildfire Neighborhood Coalition, encouraged Council
to improve Bend’s wildfire resiliency

• Cheryl Stark, on behalf of Summit West Neighborhood District, provided three highest concerns
from a resident survey: wildfire preparedness, traffic, and development. Additionally, residents
don’t feel feedback is listened to (2-way communication).

• Jeff Conrad, on behalf of Awbrey Butte Neighborhood District, provided five highest concerns
from a resident survey: wildfire, traffic congestion and safety, local taxes and fee burdens, cost
of homeowner and renter insurance, and cost of utilities.

• Tyler Neese, on behalf of Cascades East Association of Realtors, shared the top challenge of
members: housing production.

• Sarah Holcombe and Matt Muchna, on behalf of Envision Bend, shared the top priorities
identified in a community survey: Innovative workforce housing, expanding access to childcare,
mental health and wellbeing for students, improved and expanded well-funded public transit,
housing innovation and affordability coalition.

• Perry Brooks, on behalf of Roost Development, encouraged Council to spur middle housing
development.

Accommodation Information for People with Disabilities 
To obtain this information in an alternate format such as Braille, large print, electronic 
formats, etc., please contact Ashley Bontje at abontje@bendoregon.gov or 541-323-
7164. Relay Users Dial 7-1-1. 

Exhibit E
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GROWTH
Comments received: 68
Top Themes
Preserving green spaces: Many respondents emphasized the importance of maintaining green spaces within 
the city to promote health, well-being, and environmental sustainability
Balancing development and preservation: There is a call for thoughtful growth that balances new 
developments with the preservation of natural beauty and spaces.
Concerns over rapid development: Respondents are worried about the pace of development, which they 
feel is too fast and negatively impacts the city's character and infrastructure.         
growing population was highlighted.

Responses Verbatim:
I think there is a delicate balance in our city on how to develop as needed and preserve open spaces within city 
limits. The UGB expansions seem to ruffle a lot of feathers and perhaps more education is needed here on what 
is required by the state (I'm learning myself!). The communication and stance of the city on new developments 
The city of Bend is building too many homes too fast. It is disheartening to see the trees mowed down and the 
wildlife displaced. It's criminal to watch and the small-town vibe has been destroyed. Leave the trees alone.
Keeping Bend a thoughtful community with rational growth
Less growth please, we do not want the more development and better signage for Newport Avenue with all the 
traffic being diverted from Portland Ave, there are so many unreported accidents.
The most important issue facing Bend is to save our green space. Urban green spaces promote health and 
mental well-being for everyone. Trees help mitigate urban heat islands and the effects of climate change. Green 
spaces provide places to recreate and enjoy the outdoors without driving outside the city. It is important to 
Overdevelopment: you need to slow down and allow some time to absorb all of the new development that has 
been added recently. These things are cyclical. You can't build your way to affordable housing, but you certainly 
can ruin the character and quality of life that makes Bend special by lowering development standards and 
adding too much, too quickly. 50 years from now Bend residents will still be regretting the development 
Slow down urban growth - thrive without development
Strike a balance between preserving natural beauty and supporting sustainable economic growth
Bend is a snake eating its own tail. While the city’s population grows, many of the resources that draw people 
here have become stretched due to poor investment, poor planning, and a general deference to growth and 
development without necessary infrastructure. One thing we CAN do is protect green and open space -- a part 
of the attraction of this town for so many. We must demand that existing high-value/contiguous undeveloped 
As Bend continues to grow, I wanted to advocate for a major emphasis on preserving as much large and natural 
green space as possible. More home building is not going to achieve the goal of lower housing costs. However, 
one of the unique features on Bend is the access to open trails and natural spaces within or near our 
U of O Sustainable City Year Program
Water availabiliyt compared to growths
Cutting trees for housing is affect our air and quality of life
More jobs! Careers!
Awareness of populations who speak Ukranian, Russian, Mandarin, Cantonese, Tagalog, etc. (pop. Growth)
More live music venues
Enable industry + biz dev to grow + be invited to build

Community Input-Online & In Person Open Houses
Exhibit F
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We should concentrate growth along transit lines
We need to preserve green space not manicured parks
How is growth affecting our water supply?
Tax the rich! + the richest!
More efficiency & speed in permitting projects both small & large
Fill in lots in city before expanding city boundaries
Create a culture where Bend is a welcoming city (consider welcoming week) + will celebrate the diverse folks 
Welcoming, inclusive, and a community of belonging for all.
Too much growth. Expensive homes taking away green space, quality of life, infrastructure, etc. Bend cannot 
support all of this growth. Water tables are low, natural areas are shrinking. The entire look and feel of the town 
How can we accommodate growth with limited infrastructure? Hospitals, jobs, open space, trades
Bend needs to be more strategic in building more housing + balance development with preservation of open 
green spaces. Climate change is an existential threat and we need to protect natural spaces and trees that 
Growth: Relook at the opportunity and expansion areas--and what areas have value in terms of green space and 
Master plan for area w. [west?] of new Costco (library's property)
Business development and job creation
Preserve Bend's green spaces, especially Deschutes Canyon South, a vital recreation and wildlife area. Rapid 
development on the west side worsens traffic, strains infrastructure, and diminishes quality of life. With ample 
land to the north, south, and east, focus on balanced, sustainable growth. Protect Bend's natural beauty and 
Partner with U of O Sustainable City Year Program to investigate and explore issues related to alternate housing 
solutions, infill infrastructure, missing middle housing development and financing options, bike infrastructure, 
BCD housing design, single-point access buildings and code limits/alternate means and methods.
To preserve green space in Bend--there are opportunity and expansion areas in Bend that are critical to the 
quality of life of residents that helps climate (urban tree canopy, heat islands), transportation (people can have 
areas close to their homes). These areas contain significant green space and should be preserved. Green space 
Lower cost of living and provide sustainable living wages careers.
Encoruage mural art as an inexpensive way to enhance the charm of Bend
Consider benches in high pedestrian areas. Maybe even take out a parking spot to make room for a bench or 
Growth: look at other cities that 10,15,20 years ago looked like us, shared our values and have been successful 
at growth (population size, geography/topography, weather)
More job opportunities; difficult as an immigrant to find well-paying work
support for working parents (programs, support groups)
Federal grants for infrastructure, rent increase % caps for full time renters (help bendites), no cap for vacation 
Restrict new growth of large single family houses, particularly with large lots, emphasize density, apartments, 
Bend is at a turning point on what kind of community we want to be. We need to be more strategic in our 
development. Assess and amend building codes (eg. Ensure buildings incorporate fire resistant materials, 
greater protection of green spaces that combat climate change, require more affordable housing in large 
Health care costs and access to services
Inconsistency with permitting as a builder. Last year one permit took 3.5 months and another more complicated 
permit took only 3 weeks. Everyone at permit counter is really helpful though.
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I think you are missing the point in your fragmented approach to bend planning. The suggestion here is that you 
focus on the "whole" not the parts. So the question I pose is what is your standard of livability? After years here 
(and 23 spent in portland) I believe the City's approach to "growth" is degrading the quality of life here in ever 
facet. Lack of protection of habitat, noise, lack of environmental protection standards for vehicles, trendy 
bicycle designs when no one bicycles, congestion, no design standards for housing and those huge 
subdivisions which lack open spaces - and on and on. Sorry to sound negative, but Bend is going backwards not 
Slow it down. Bend is encouraging more and more driving by not keeping existing trail systems in new 
Spend the time to thoughtfully respond to issues. Bend is growing and facing challenges in several aspects. 
Respond, don't react. Ex.: Housing is a known issue across the country. Learn from others, apply lots of 
techniques. Ex.: Climate requires long-term investment. How can we use new development to that advantage? 
Regulate developers and new builds. Incentivize for those already here. Ex.: Bend is a growing and diverse 
Do not allow anymore subdivisions along the Deschutes River - our most important resource.
Plan for enough parking spaces for new homes and create more spaces for downtown customers. 
Urban growth boundaries that support buildable lots for affordable housing.
Build up and in. Learn from current Urban Development projects and proven similar efforts elsewhere - where 
Stay within current UGB.
Ensure each new part of town has "community spaces", retail for local coffee shops/markets/etc. In NE we have 
nothing and we bought our home with the iea that Palish would be putting in commercial developments that 
Growth is good. Encourage it. 
Urban growth boundaries - do we have them? 
Better building practices can't we force developers to leave some trees or replant appropriate species. 
Don't allow more bilding in urban forest areas - like near Shevlin Park
Mandate stronger regulations for commercial and residential builders to support sustainability intiatives. 
Expand US post office with more parking and more employees
Do we have a long term plan for an east side bypass or other route around town when Bend has 200,000+ 
Be sure all subdivisions do not create more traffic on roads not able to handle it. 
Massively curb large development. Keep greenspaces available to public
Advocate for growth for younger community members to find success and have opportunity to plant boots here. 
Require long term plan for all developers that includes greenspace, non-vehicle routes, transportation, access 
and growing food waterwise landscaping, and native
Put guardrails into being to stop big money/power development. Ask neighborhoods for input. Ask those in low 
Prioritize local businesses/developers over PDX developers. Make it easierto get building permits for businesses 
Ensure that lcal artists/makers busineses community interesets are represented and able to engage in all of our 
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HOUSING
Comments received: 90
Top themes
Affordable housing: The lack of affordable housing options for various income levels emerged as a concern.              
priority.                
employees, and low-income families.
Regulations and incentives: Suggestions include implementing regulations for property management 
companies and providing incentives for affordable housing development.
Creative housing solutions: Ideas such as mixed zoning, down payment assistance programs, and innovative 
housing models like 3D printed homes were proposed.

Responses Verbatim:
Homelessness
Afordable housing for specific critical workforce, namely medical and teachers
Homeless living on streets or in forests
Home ownership should be not be a business. Second home owners should not live out of state.
Affordable housing
Quit wasting money on homeless. Move them along legally.
Goods are too expensive/ Affordability/ high rents
There is currently too big of a gap between 80% AMI income restricted housing and those that can afford market 
rate housing. Currently according to a beacon report hosted on the cities affordable housing page you need 
about 150% AMI to afford market rate housing . It doesn't make sense to me to restrict housing options to that 
huge gap of 80-140% AMI earners. Why should a single teacher with a stay at home partner have options that a 
Housing affordability and financial education around this
Affordable housing and houselessness/homeless
removing barriers to more housing thoughtfully and the building options for uhoused neighbors (thank you for 
Houseless Population - Public safety, littering & walking in different areas in town
Houseless Population - Finding them permanent residences
Homelessness is ruining our city, and using our hard-earned tax money is not getting to the root of the problem. 
Why can you look at other city failures (LA, SF, PDX, SEA), and LEARN from those failures!
Houseless Population - Public safety, littering & walking in different areas in town
Consider a housing authority similar to UK buy shares in a house and increase shares over time making the 
barrier to entry lower, and under a certain percentage your utilities are paid for and you can sell back to housing 
Housing and affordability
Affordability (housing)
Housing - at all levels (workforce, young adults, multi-family and single family) all are important and need 
Houseless Population - Finding them more resources
Help the senior population access housing opportunities.
Lack of affordable housing. It is really hard to have grown up here and not be able to afford a house that fits our 
family of five when the city is filling up with people moving here with lots of money buying million dollar homes.
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I agree with the ECC. Bend should pursue the CACP by limiting new gas lines to reduce hookups as Bend grows. 
It’s too expensive to electrify homes and businesses already using natural gas. By not acting now, the City is 
locking in an unhealthy, climate altering energy future for Bend residents. Promoting “energy efficiency” is 
residents’ most popular climate action. Set standards for emissions from gas appliances. It would be an 
I would hope that you continue to progress on electrification efforts that were previously recommended. 
Limiting new gas right of way, incentivizing electric technologies in new construction as well as implementing 
financial disincentives in using gas in new construction should be encouraged. I would also hope that the city 
council would advocate for state changes which would allow local authorities to prohibit use of fossil fuels in 
mini-grants incentives for homeowners,
Affordable housing
U of O Sustainable City Year Program
Implement housing production goals with specific targets for different levels of affordability with strong 
Provide land for Mountain View Community Development to run safe parking program
There is always a demand for affordable housing yet the mass sprawl is not at all affordable.
Create regulations for property management companies so they operate in an equitable way with their renters.
Affordable housing for buyers + renters
What can Bend to do support land trust housing like Rooted Homes?
Concentrate new housing downtown & in built areas.
If you build a house over 2000 sqft you must build an 800-1000 sqft house for each extra 1000 sqft (builders + 
Provide incentives to densify our existing neighborhoods to reduce need for expanding the Urban Growth 
Housing: To develop/support affordable housing (not market rate) & requiring it for new developments 
Bend should research successful inclusionary zoning programs around the country + establish IZ here. We must 
use every tool to build more affordable housing.
Increase in encouragement & empowerment for nonprofits and faith-based organization to help the homeless. 
New houses or developments with sod/lawn/grass pay a fee-xeriscaped get a free pass
Mixed zoning for more walkable neighborhoods
Reduce development costs and government fee's for entry level housing.
Incentivize small-ish housing (800-1500 sqft)
Look at down payment assistance programs. Implement deed restriction incentives. Stop using AMI as only 
Cap dump in a way to set up a homeless camp on top. No one will build on it anyway. There's no trees to start a 
forest fire. The neighbors probably won't complain; they've been living next to a dump.
Create/provide affordable housing options for public service employees including mid-income earners (they 
No need to reinvent the wheel. Plenty of proven methods out there that we can replicate!
Stop using AMI; it's unrealistic for a large segment of those who need "affordable" housing.
Take advantage of the opportunity to be creative before housing crisis gets too bad. Be an example to other 
Do a study of what other communities with housing crisis and implement working/proven methods.
Increase role of Neighborhood Districts to communicate duplex, triplex infill goals, the why, how families 
Public employee *not just city* housing opportunities and partnerships--City staff, teachers, fire department, 
Utilize existing housing inventory for affordable housing vs. always building new
Simplify and speed up the permit process (for lower income people especially!)
"End Hedge Fund Control of American Home Act" implemented locally.
More grass/sod removal incentives or workshops or tutelage or work sharing (water-climate or housing)
Coordinate with the county for alternatives for the unhoused (managed camps?)



68
69
70
71
72
73
74
75
76
77

78
79

80
81
82
83
84
85
86
87
88
89
90
91

92
93

94
95

96

97
98
99
100

A
Incentivize housing developers to make neighborhood streets adjacent to new developments safe for walking 
No short term rentals in working class or middle class neighborhoods
For every hotel/motel built an equal # of housing units must be built…
This ^ Redmond/Bend could turn dirt world into semi permanent camping area with fire break walls and 6 month 
Housing for the poor, solutions, 3D printed concrete homes with access to programs for life stability, work with 
New housing should provide some parking for the new residents.
No city support for building million+ homes. Can we build a whole subdivision of middle and low income 
Stop tax incentives for developers unless there is substantial % of lower income housing
Housing: slow down building to let empty housing fill up.
Churches churches churches for unhoused.
Housing opportunities for getting out of renting to open those rentals for other renters: rent to own, pathways 
into home ownership for middle class, designing hsg projects, walkability, bikability, busability in mind.
Homes over 1 million are occupied by retirees moving here from other states
Affordable housing PLUS keeping neighborhoods livable. Examples: the lack of parking reqs for new 
development - housing development on Knott will require parking for 30+ vehicles, Simpson Ave, 40+ and no 
#1) issue is housing. It is far too expensive to live here for college graduates or young families.
Climate: We need more open green spaces and we need less trees cut down.
Stop urban growth to accomodate developers/pocketbooks
Help find a long term solution to our houseless issue rather than continuing to push folks around.
Support those with money/resources to buy space/land for public use. 
Firewise guidelines for design of neighborhoods
Go up not out in housing (4 floor buildings)
Affordable housing pathway to homeownership. Inclusive communities, culturally sensative spaces.
Discourage grreenspace destruction by developers at every turn. Keep greenspaces accesble t public for being 
Improve permitting process expedited for low income population.
Clusters of multi-use high density buildings that allow for more car-free (walkable) trips, especially within 1 mile 
Build up and in. Monitor and enforce new tree code; adjust us needed to preserve trees; further encourage water 
conservation in residential housing; continue to support affordable housing development; keep within the 
More affordable housing = more apartments until people can afford to buy a house and pay taxes and 
Housing is insanely priced. More restrictions on VRBO & AirBnBs my company and others I know can't afford to 
pay people enough with cost of living and its leading to higher turnover.
Save more trees when building housing.
Very little housing in Bend is affordable, even though that term is over-used here. we've lost essential aspects of 
our community due to lack of affordability. No more McMansions.
Housing is an ever growing need, but the mansions over ustainable, modest housing is out of control. We need 
to work tirelessly to incorporate habitat rather than eliminating all of it every time a development goes in. 
Affordable housing in general. Immediete support for families with children. 
Affordable housing for educators.
Stop allowing the catching up of price gouging by big money of small businesses, of home development, etc, 



1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16

17
18
19
20
21
22
23
24
25
26

27
28
29
30

31
32
33
34

35

A

TRANSPORTATION
Comments received: 126
Top themes             
is a key theme.             
better infrastructure and education is important.                
management and road planning.               
critical for safety and accessibility.             
walking, through incentives and infrastructure improvements.

Responses Verbatim:
Transportation & Connectivity
Need lighting on walking path next to electrical substation between Portland Ave and Newport  Ave
Poorly planned transportation updates that are making navigating this town worse than a sprawled out city.
Not enough sidewalks (north end by OB Riley)
Downtown parking
Hawthorn bridge should go over third street.
Increase public transportation and alternative transportation access. We know that replacing gas cars with EVs 
just creates a different problem. Connect DRW to cascades lakes via the bridge that has been discussed; 
continue paved paths everywhere we can for biking and walking; work more closely with the county to connect 
Bike lane safety
Road safety
New roadways are confusing (specifically improvements on Old Bend-Redmond Highway)
Skyliners and NW crossing needs a roundabout because of congestion when school starts and lets out
Sidewalks: If we want to get people out of their cars, they need safe alternative ways to get around
Don't like two lane roundabouts - causes mass confusion. Maybe better or more community education?
Age friendly sidewalks, benches, lighting
Lighting on roads is very bad, hard for seniors to navigate, parkway is awful
Transit
Better traffic flow. This means: Use Hawthorne bridge money to bridge Reed Markets road so train traffic doesn't 
cause 45" back ups!!! That will really help the East West flow! Time stoplights so you can drive easily from 27th 
on Hwy 20 to 3rd Street and no hit every single light, Better bus coverage to remove cars from the roads since I 
Transportation and connectivity. As a cyclist, thinks bike paths are magical thinking, cant ride a bike 6 months 
Snow cleanup & plowing
Much better snow removal using private contractors in neighborhoods.
Better movement of vehicles thru town- undo the Greenwood debacle and go back to two lanes in both 
directions for a start. Stop installing concrete curbs in center lanes of roads impeding left and right turns.
Traffic congestion and parking. I see apartments going up all over the westside but do not see any plans to 
Horrible implementation of the 2020 Go Bond Funds
Traffic & roadway congestion
Supporting transportation alternatives like more and more frequent buses, protected bike lanes/bike-ped paths, 
dense housing, food and essentials accessibility. Municipal bike share programs, and thorough maintenance of 
bike lanes (cleaning out the gravel that accumulates during the winter!) Improving transportation will also 
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In regard to making Bend a more livable community, I know the council is looking at possibly eliminating car 
traffic from some downtown streets. Has the model from the Netherlands been considered? One of the ways 
they have made their towns more pedestrian and bike friendly in the recent years is to reduce the speed limit in 
Littering/ Street Cleanliness
Traffic flow. It is getting worse and worse, and the idea seems to be to take lanes away. Bicycles are great, but 
we have winters here, and most don't ride in the winter. I live in SE Bend and traffic is getting bad.
I would use a bus to the Redmond Airport.
^2nd this
The economy of Bend depends on efficient traffic flow
U of O Sustainable City Year Program
Improve public transport and incentivize!
Complete connector sidewalks
City sponsored Bike to Work Day
Transportation--to do a coordinated transportation plan for neighborhoods--not by developments & piecemeal
Restoration of deteriorating walkways, sidewalks, and streets.
When will Bend buy CET?
Incentivize non-motorized transportation education
Reed Mkt & Bond Traffic Circle - do it in 1/4 of circle phases. Start with east-bound Reed Mkt to cut down on cut 
thru traffic in Woodriver Village neighborhood. Move bike & walk path to powerline right-of-way.
Better east/west bus service and longer hours
Pie in the sky: light rail hospital to COCC route (don't laugh)
How does the city financially estimate the opportunity cost of the downtown "Parklets"
Focus on improving vehicle capacity on main roads. Decrease focus on bikes.
I am concerned that there is no bus to the Redmond Airport.
Support trail under crossings of arterials and collectors.
Keep doing projects like Wilson + 3rd and be able to communicate the "why"--to allow children and seniors, 
families a safe way to get across town; to increase road carrying capacity by separating bikes + peds from high 
Strengthen and make public transit robust and an equitable option for all.
Better bus service. 15 min max interval.
Look for transprotation funding sources that help meet our climate goals to reduce vehicle use. (Gas tax, paid 
parking downtown.) This could replace the 3rd tier of the TUF.
Expand mountain shuttle options
Better non-vehicle infrastructure: sidewalks, safe bike lanes, "collector" routes for bikes and [foot? Fast?] traffic 
Overpass on Reed Market
Focus on creating safe and comfortable spaces for people to walk and roll in areas of development and infill 
housing. Remember the safety impacts due to the increased amount of traffic with new growth. Reducing car 
Transportation: To work with neighborhoods on a coordinated plan to implement GO Bond projects and TSP to 
minimize impacts--ie closures on Portland at same time closing intersection of Olney and Portland.
More frequent transit. It shouldn't take an hour!
Alderwood @ Reed Mkt traffic circle: Put up a do not block intersection sign for eastbound traffic. Post cop at 
intersection for 5 business days to write tickets. Currently drivers between 3:30-5:30 p.m. block the circle.
Benchmark Boulder, CO: RTD, Bike paths, Traffic Engineering. Bend is where Boulder was 30 years ago!!!
More protective bike lanes so that people can really feel safe riding bikes for daily activities as well as 
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Reed Mkt @ 3rd Northbound: Make a double-lane left turn. (1) Have N-bound light green for both straight and 
left. (2) Paint lanes. (3) Sign it. Currently turn lane gets choked with traffic.
Organize a Ciclavia event (see ciclavia.org) which catalyzes public spaces, active transportation and good 
Streamline and incentivize infill development that takes advantage of existing roads and transpo infrastructure
Work on narrowing 3rd St. south of Greenwood. Work with ODOT to calm traffic on US2 through town
Skatepark on the westside (with a bowl please!)
City sponsored/helped car sharing platform
Expand the work on the Bend Bikeways to incldue a complete network across the entire town accessing all 
Ensure that all large streets built or rebuilt include: raised bike lanes, raised crossings across all side streets, 
are as narrow as possible, have safe pedestrian crossings every couple blocks
What are the City's strategic objectives for the restricting lanes of East/West roads downtown? How does the 
City survey and collect data that supports the above objectives?
Road "Diet" -- What are the objectives? Why primary east/west river crossing roads? Which population 
demographic does this serve? Safety objective? What data supports? Publicly available? Bicycle traffic 
Public transit more frequent, more hubs (CET, not city?)
Work w/ Park District to convert all canal trails into walk/bike public access. Support the arterial/collector 
Becoming a bike friendly city along with strong [??] education through marketing
Plans for in 10, 15, 20 years  walking, biking, public transit incl. better lighting (lighting and limited light 
Incentives for businesses/buildings to have bike racks (good bike racks, some are better than others)
Please consider a bus route for knott road/27th/empire
Smart stoplights to cut down on traffic would help w/ east west side migration
Through streets, north-south and east-west, there are only 3 or 4 streets that go through town from one side to 
another. They are already backed up during busy times, when there is construction or an accident, a detour is a 
really long way around. Our streets are already busy and there is more construction which will put even more 
cars on the same busy streets. Expansion wouldn't necessarily mean new avenues, but you could connect 
Protected bike lanes
Long-term - any plans for better connectivity between bend and redmond (less car centric, train?, etc.)
Thinking of more pedestrian/bike friendly downtown has the netherlands model of reducing speed limits been 
We need more streets that go across town, North-South and East-West too many streets that dead end
Don't waste our transportation bond funds on the proposed Hawthorne Bridge. It is a terrible waste of money. 
Improve existing East/West streets to accomplish the same goal.
Incentives for walking, biking, busing for individuals, businesses and everyone
Bus schedules (longer hours, ending at 5 p.m. isn't accessible - or close to 5 p.m.) Frequency of stops in high 
Concern for mass transportation - if we can drive, where do we park to get the bus? There are no parking hubs 
Close downtown bend to autos - full or part time
Building a strong network of multimodal transportation routes and especially to connect east/west and 
north/south neighborhoods, miles making these decisions to connect with locals to listen what is most 
important as this may differ between between each neighborhood. Connect central oregon to the rest of the 
Continue to develop safer bike routes throughout bend. Link to County, parks and trails.
Create more complete communities to limit transportation needs
Majority of hwy 97 in town in bend is built like a freeway and on and off ramps. Occasionally there is entry to 
freeway that’s a complete stop with no entry lane to build up speed.
Improved transportation options.
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A
Let's make all of downtown 15 mph. This will have a calming affect on area and make a safer for pedestrians & 
fix Greenwood so 1st responders can get through
I'm concerned about adequate travel/evacuation routes if there were a terrible fire here in Bend
The Eastside has narrow roads as the major was in/out of our neighborhoods (Empire/Reed Market) Please 
Approve sudvisions only after all roads are ready to handle the increased traffic [wide lanes, sdewalks, bike 
To solve traffic is not to make driving easier, it must involve making alternatives better than driving.
EVs are not ready for prime time
Traffic flow from Sisters to Bend should not bottleneck @ Empire
People DO NOT BIKE HERE. Please keep this in mind for future projects. Greenwood was a mistake andis only 
Building safe multimodal trasnportation routes to connect our city +1
Seriously? BEND you have continued to push Bend in to a driving culture. And now a congested, overly 
Greenwood traffic restore lanes for public safety
More access to EV charging at public locations (parks, govt services, public parking lots)
not enough parking spaces downtown
Continue to support and explore way to reduce auto traffic while encouraging alternative modes: walk, bike, 
bus, etc. Support the bridge over Deschutes R. Support adoption of EV charging stations, EV city vehicles. 
Address Empire/US97! Plan for 2070! +1 Agree! The north end re-route of 97 did not improve the situation.
Please do more to encourage biking, not just more bike lanes but real programs to make biking the best option
Traffic on Empire needs to be addressed
Do not approve subdivisions that have no safe evacuation route.
Don't close roads on the westside during fire season
More dedicated bike-only routes with barriers separating bike lanes from auto lanes. I don't bike here much yet, 
Road infrastructure that supports housing development "explosion"
Greenwood 3rd St & Empire needs support
More off road bike trails that are gravel not offgassing asphalt
Lightrail Bend > Redmond > La Pine > Sisters
Increase wheelchair w/c compatible rides all-hours of day / night
Busses to the Mountain during Summer/Winter Low Cost / FREE Multiple pick-up spots across town to decrease 
Do away with parklets. (The parking spaces dedicated + paid for by businesses)
Don't waste money on any more poorly engineered road work (ex) Franklin it's unsafe, to narrow for cars & the 
Take seriously every thing that Bend Bikes have proposed for Bike & ped accessible paths all around town
Increase FREE bike availability & repair to everyone. Incentivize NOT driving for those who are able
Increase transportation for kids to schools & all over town Make bussing, biking & walking "Normal"
Greenwood and franklin projects: traffic has been backed up to Kenwood Elementary on Newport eastbound 
with the new restriping. Does the closure of Portland impact Newport/Greenwood traffic and to what degree? 
I'm concerned that reducing greenwood lanes and not expanding franklin will make traffic worse. On some level 
I understand the decision making (including costs) by the Council in 2023 when these projects we've given 
approval. I attended Council meetings for several months around this time. I am a strong believer in the City 
Growth and Transportation: Go back to smaller buses. It seems to be a waste to have large mostly empty buses 
#2) issue is transportation. Need to build for the future now and stop fixing current issues. Plan and build for 
higher growth now, it will be less expensive in the long run. We don't seem to learn from prior experience. Need 
common sense solutions that improve safety for all users. Need better EV connections, need to work with ODOT 



1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

29
30

31
32
33
34
35
36
37

A

PUBLIC SAFETY
Comments received: 74
Top themes            
homes, is a top concern.               
presence were highlighted.
Mental Health Support: Need additional and accessible mental health services.                 
cyclists, is a priority.            
communities, in public safety planning is essential.

Responses Verbatim:
Public Safety - home break-ins
Public Safety (example given: vehicle break-ins)
Public safety, noise, fights, littering, and loitering by Caldera students by the homes on Brosterhous
Slow traffic down and enforce
Bend needs to hire more police to deal with public safety issues…esp speeding.
Public Safety
Public safety at downtown parking garage & in the area around the bottle drop on 2nd street.
Speeding: w/o enforcement speeding is getting worse and worse
Better funded staffing for police, fire as your own survey recently showed we are deficient in.
Protect and insure diverse citizens feel included in this community.
Police focus on traffic laws (speed, running stop signs, cell phone use, etc) as there is almost zero enforcement 
Speeding & lack of respect for traffic safety laws
Amend Building codes to reduce housing penetrations from sparks, and increase defensible spaces.
Gun violence, specifically tied to school threats and potential shootings
Drug use
Homeless issue: Why do we make it so easy to move here. A real problem with crime + drugs. China Hat.
Is the City actively planning for Wildfire evacuation (of the West side)? Which roads/routes?
Teens are getting bullied. BIPOC teens get threatened. Do something please.
Homeless people camping near people's homes and starting fires, including no camping enforcement and 
removal of campsites in wooded areas near people's houses. As well as a proper evacuation plan on our 
roadways, by the city, for people trying to escape their neighborhood while under evacuation orders and 
allowing fast access for the fire department. Which could mean closing down sections of the highway to allow 
Homeless congregating near the shelter on franklin. I won't take my family to area businesses because it 
Wildfire evacuation planning: inadequate consideration of evacuation in the event of catastrophic fire. 1. Few 
east-west routes across the river 2. Likelihood of roundabout bottlenecks, 3. Scheduling of roadwork during fire 
risk times must not be allowed, 4. Opportunity not to need to evacuate by using westside school complex, 5. 
Need to plan for evacuation of elderly centers near them (like the schools and churches), 6. Danger isn not just 
Create a 24/7 liaison for Spanish speakers to have access to Bend PD.
U of O Sustainable City Year Program
If you can provide/plan to improve traffic flow, perhaps peds + cyclists would be safer and there would be 
Homeless // Safety: Disallow open camping + fire potential, by creating safe parking and low entry small/tiny 
^This
Clear out China Hat. Make China Hat safe again. Please.
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Increased and ongoing DEIA training for all law enforcement officers.
Immigrants' rights.
How are we securing our electrical grids water plants from possible terrorist-style vandalism.
Safety: protecting neighborhoods from cut-thru traffic.
See local authorities to show up when community members feel threaten.
Protect our immigrants
Traffic
Speeding + noise on Wall Street.
There is a balance to be had between "dark sky" and pedestrian and animal safety at night.
Having more bilingual officers who interact with regular patrons while doing their rounds.
Work with local public land management agencies to streamline fire/fuel management projects in city limits. 
Having Latino representation within your different departments. Mainly Bend Police.
Acknowledge climate change is a public safety priority at all levels
Eliminate homeless hanging in Downtown makes locals feel unsafe even in the day with mental ill individuals 
Mental health support. Just moving unhoused individuals around does not solve issues. It is a Band-Aid.
Fire safety - Increase role of Neighborhood Districts to administery grants to increase defensible spaces.
Feel included but not targeted by local enforcement.
People are emboldened in their hate speech since the election results. Any new plan to keep folks safe?
Please hire more police officers! 100 isn't enough for a city of 100,000.
Road Diet (cont.): Wildfire evacuation planning from West Side. Are there plans? If huge numbers of cars are 
heading east how do emergency/fire trucks get to the West Side?
Vehicles with illegal dark tinted windows are a serious danger to pedestrians, bikers and motorcycle riders
Fire concerns: Evacuation routes. Do residents know which way they go? How do you distribute evacuation so 
I am concerned about the Nazi party currently siezing power. It is a frightening time for many people. I would like 
bend to take a stand with a public proclamation and sign when entering Bend that all are welcome.
Public Safety: Electric bikes/scooters/bike in general. Suggestion: (1) Public school bike safety programs, k thr 
8th grade. For 9th-12th grade focus on electric bike safety. (2) Traffic police officers to stop riders when they're 
being unsafe and give them warnings and help educate individual riders re: the rules/laws they need to obey. (3) 
Develop a program like traffic school to require repeat violators to attend. Developed through a community 
South Bridge (Fire Bridge) to allow walker/biker crossing, but also if fire--one way bridge West to East (16' wide) 
"emergency" vehicle crossings. Suggest area of Buck Canyon. Also [??] Rd. enhance tree harvesting to develop a 
Public Safety: Question: In reference to the LA fires - Is the City Council considering how they can make 
changes/modifications to overall emergency/disaster plans if we have a wildfire emergency in Bend? My 
suggestions (1) create established emergency evacuation routes throughout the city. (2) Host public awareness 
meetings to share the above info, and to communicate what YOUR EMERGENCY PLAN is for these types of 
Pedestrian crossing lights, if crossing over 2 lanes require a flashing light (i.e. 2nd and Greenwood or Franklin) 
Esp. a lot of houseless neighbors using that spot, shows valuing their lives too.
Fires: more encouragement/requirement of defensible space and fire resistant building materials so we can all 
Safety for our neighbors and visitors who are: Immigrants, LGBTQ+, Black, Asian, Under attack from federal 
administration, indigigenous, latinx, speaking language other than english
Community members experience so much hate from other community members. So much so that they hide in 
their houses. This behavior should be unacceptable. Every human should feel SAFE in their community. That is 
I would like to change the paradigm around how we perceive "other" (behaviro, looks, sounds) & what is 
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I would like to integrate into schools, workplaces, open spaces, a welcoming of uncomfortable feelings and how 
Improve fund public education - in schools, publications, etc - that supports people understanding other people
Has greatly decreased in Central Oregon. More mental health support for those that despertatly need it but 
Stop hot rod cars in bend backfiring and speeding on our streets. Noise pollution. Dangerous.
Fire risk, evacution planning
Publish evacuation routes for all neighborhoods.
Mental health support for traumatized communities (refugees from conflict zones), including Latinx and Slavic 
Do not approve expansion of GTX gas pipeline - danger!
Do not allow GTX pipeline.
Fire safety land maintenence for public lands. 
Response plan for ICE in area.
What is the plan for fire evacuation routes - make public more aware.
Fire
Emphasize or require fire safe landscaping in all neighborhoods
Take a serious look at the number of days we have dirty air. Don't allow houses to be built in forests anymore. 
Require licenses for all people riding ebikes on public roadways. Children have no business on our roadways. 
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Environment and Climate
Comments received: 75
Top themes              
hardening incentives.                
for environmental and community health.              
limiting fossil gas infrastructure, is a key theme.             
important.

Responses Verbatim:
The increased emissions due to the recent transportation "improvements" which have caused significantly 
Maintaining environmental barriers, trees, water sources
Are we prepared for a wildfire of the size of LA
Clean up the forests so we don't become california
Use wastewater for some things to save cleaner water
Incorporate more brick for fire resistence
Wildfire smoke & community health
Climate solutions with carbon separation
Find more funding for water saving measures
Water Services
Stand for climate change when federal administration does not.
Wildfire smoke and community health is an issue. How do we impact air quality - can we do something about 
unmanned fires or prescribed burns? Glad about wildland/urban management that bend has and feels really 
Bend should require defensible space around all homes to help mitigate fires;
Home hardening incentives for wildfire resilience
Please protect the green space we still have left in Bend. The River Trail is by far the most accessible and most 
loved trail in Southwest Bend. Like those of our neighbors in the Northwest neighborhoods, who have Shevlin 
Park, we are so grateful for the easy access to the river and the entire trail from the neighborhood. Please take 
Dark Sky
Focus on wildfire prevention on public properties (city, parks, irrigation districts) such as Archie Briggs Canyon.
Do not ban natural gas. Let that be a choice, not a mandate.
Put flouride in water
Please act on climate to protect Bend 1. Stop new gas in the ROW and use fees for a JUST TRANSITION 2. Use a 
pollution Fee and/or set LOWNOX standards for harmful pollutants in buildings, both residential and 
Dark Sky
Protect and preserve Bend"s green spaces
Make developers leave more trees, replant native species
All activities occur under the umbrella of environment and climate. Bend residents embrace practices at the 
local setting (recycling). We have begun initiatives with far-reaching impact, our contributions at global 
scope—the climate crisis. The City has set an example of stepping away from fossil-gas, reducing carbon 



36
37

38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53

54
55
56

57
58
59
60
61
62
63

64

65
66
67
68
69
70

A
Please work to preserve the green spaces and old trees within the city. Once these natural treasures are 
destroyed we can never get them back. Many people in Bend enjoy these areas daily. I live in SW Bend and often 
am not able to drive 15/20 minutes to get to Shevlin Park or out to the national forest— but on a walk from my 
neighborhood I can see deer, eagles, & osprey all in the south river canyon open space between Brookswood 
Use renewable diesel in city vehicles. 80% less CO2
Allow, support, and aggressively pursue more neighborhood commercial to make our neighborhoods more 
walkable and complete. Key to both driving down VMT and improving our quality of life.
Facilitate land manager round table to unite and collaborate fire fuel reduction
Continue incentive programs for green energy--solar panels, Evs, zero emission vehicles
Stricter environmental regulation for developers and builders
Losing so many trees is affecting our [are?]. Too much building
Fire protection--wild fires
Protect critical winter habitat where possible
No chem trails [N/H]AARP
Fireworks @ NYE (NOT fire-prone) 4th of July (I can dream)
U of O Sustainable City Year Program
Disincentivize sod/grass in all development.
Zero emission vehicles for all city departments
Stick to issues that are city related. Let the state tackle this.
Education on what climate change looks like in Central Oregon
Light pollution COSTCO
AI is devastating for the environment. Does the city have a plan in place to limit usage or offset the harm 
Work to streamline fire mitigation with public agencies in city limits. Planning and code enforcement at odds 
making fuel work costly, and time consuming. ASI/WO2 fuel projects.
Climate: preserve the urban tree canopy by preserving green spaces
Decrease greenhouse gases across the board--at every level--personal, city, county, state. Lobby state 
Keep a common sense approach, such as caring for our natural resources, wildlife conservation, and preparing 
for draughts and natural disasters. Stop the over regulation.
Include research from the CO2 coalition in any climate related discussions.
How do we keep our trees/shade/oxygen in town while making it fire safe?
Could we work to make our town entirely firewise?
Solution to fires: Promote volunteer firefighters, clear evacuation routes out of bend to prepare for the worst
Disincentivize gas + oil in new housing AND all new building. Climate tax?
Resistant low-tech resistance heat and hot water causes higher CO2 and bills than gas.
Climate: incentives for home owners to be _______. Fire safe, etc. , Protecting green spaces while growing, look 
at other cities similar to ours and whats been successful
Water concerns re: Golf Courses - I realize they have water rights and keep drilling deeper into the aquifer, but is 
the priority golf courses or residents? Please no more golf courses.
Reduce light pollution, plant native, require shade for parking lots, rain water pature in landscape
Shared carpool rides to/from Redmond
Continue to encourage low-water landscape conversions
More density, less sprawl, less mandatory driving, more to encourage alternatives
Massively fund the Environmental Center, Deschutes 350, FFF, Pollinator Pathway, All Youth, Green team work
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I'm concerned about fire danger, as well as how smoke has become virtually predictable here in Bend in the 
Institute water water conservation measures - for both businesses and residential and city property. Study and 
put forward timely conservation measures that work... probably examples from California. 
Ensure City backing and renewable resource utilization for energy plans
Keep trees to mitigate the effects of climate change.
Believe that it is real. Carpoolilng. Mass transit. Solar on all houses. More bike trails.
Save trees.
Ensure local food producers can survive, thrive, and be supported. 
None of your business telling us we can't use natural gas (most efficient source)
Bend's impact on the climate is nil. Get real. 
Electify Bend's fleet vehicles. 
Limit/prohibit fossil gas in new construction.
Reduce Bend's carbon footprint.
Ensure that mass-transit and non-motorized modes of transportation are prioritized in every sector.
Box stores accessibility. Empowerment of individuals to support widesweeping reform to all large businesses.
Require solar energy on all new development. Require all developer driven housing is required to be energy 
Ensure that the city supports every opportunity to abandon waste - generating practices (packing, containers, 
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OPEN-ENDED
WHAT ELSE IS IMPORTANT TO YOU AND YOUR FAMILY?
Top themes             
addressing high rates of suicide was noted              
members, including immigrants, BIPOC, and LGBTQIA+ populations.            
highlighted as important environmental concerns.           
homelessness were recurring themes.               
noise pollution and traffic safety, were noted as priorities.

Responses Verbatim
Recycling
In this current environment, more than ever immigrants' right
Climate change, education (not city per se), affordable housing, equity, diversity and inclusion
Rank choice voting in Bend or Deschutes County
Sanity in local Gov. +1
Clean air - We need less slash burning. We already get enough smoke during Bend's "new" smoke season +2
1. Preserve green space in Bend (especially South Canyon) +3. 2. Continue to support low income housing for 
be transparent w/ federal gov for how it affects our community
Have low cost/free places to celebrate our unique, different ways of being in the world
Address the educational disparities between East + West
Mental health opportunities to all ages and all incomes
For everyone to be treated with dignity and respect. Basic human rights.
More understandable parking rules downtown
protection of our immigrant community that contributes so much economically & culturally +1; access to 
mental health services, esp for youth & adults who have "fallen through the cracks;" affordable housing for our 
Supoort for vulnerable immigrant populations who are stressed by the new administrations actions targeting 
Access to low-cost, abundantly available indoor & outdoor locations to play, read, daydream, learn, make noise, 
bet quiet, eat & otherwise BE HUMAN. More green open space; More bike & ped accessible spaces
To live in a community that protects the environment. Saves the urban forest. Stopes expanding the urban 
growth boundary. Less urban light pollution. Save South Canyon from developers
For families to see Public Institutions as safe places - Library, Districts offices, city office
Recycling
Quality and affordable family services childcare, enrichment
Feel a sense of belonging in every city offices/services. Having bicultural/bilingual employees.
Stronger support for suicide prevention and awareness amongst teens
Institutions  set politices that support our underserved communities
2016 Tuesday afternoon council office home.
Safety - cross walks, school zones, bike lanes are not being respected. Fun public outreach = YES!
Stop w/ the "Bend Nice" it's just a veneer
Community spaces where groups can meet to have honest conversations to build consensus on how to more 
More sponsored family activities (ie. Martial arts, camping, hikes, biking, rafting)
Immigrant rights and equitable experiences
Community -- save neighborhoods from cut thru; create connections between neighbors; help people help 
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See local authorities to show up when community members feel threaten
Safe schools, community gathering spaces in our neighborhood - the East side is just as important as the West / 
supporting wildlife conservation efforts, wildlife habitat, wildlife road crossings, wolf depredation 
put limits on growth and building developments
Safe shared public green spaces; public K-12 educatin support & funding; H20 conservation; science-
Community Forums not "ask the mayor" on KTVZ
Have homeless had opportunity to give input? Those are our neighbors and community members too, low 
Always collaboration - other local govt jurisdiction, grassroots orgs specifically under attack from fed admin, 

WHAT IS THE MOST IMPORTANT ISSUE IN BEND THAT YOU WOULD LIKE YOUR LOCAL GOVERNMENT 
Responses Verbatim
Co-collaboration with other organizations
Mental Health services for adolescents
protect our city deer
I would like to ask the City to go to all schools at drop-off and pick-up times to apartment complexes and areas 
that support community that would otherwise not make it to the listening sessions. I would bet that most 
parents don't know about these sessions or the online survey. I would also suggest that most parents, while they 
Politicians listening to "weird stuff" coming from Salem - let's stick to Latin family values
Growing divide of "haves" vs "have nots" - hearing all voices
Community outreach and shared decision making
Noise pollution
Not enough resources for mental health & high rates of suicide
Securing homeowners insurance for manufactured homes
Teen death
Access to low cost medications (difficult to do so via OHP)
Truth and facts - social media and AI regulation and monitoring, not censorship, truth and facts
lateral violence & bullying within the Latino community
Community belonging and building cultures and safe spaces and events to educate and celebrate
City leaders making decisions based off personal idealistic values and not based on reality.
I'd like to see funding to support the immigrant community in CO that is facing great uncertainty and reduced 
support at the federal level. The current administration is targeting immigrant communities, including Latinx 
and Slavic communities that are already established here. Their stress adds to our community's overall stress, 
and they need our community's support. 2 things come to mind: 1) Immigration legal services. 1 in 3 
undocumented individuals have an immediate pathway to legal residency. Securing funding to process 
applications would be very helpful. LCA and the EMO (eucomenical ministries of oregon) could benefit from 
funding to these ends to stabilize these populations they can be positive forces in our community. 2) I'd also like 
Engaging the community in the political process. Many voices are overheard or ignored. Continue to 
More diverse leaders form all identities, starts in schools, requires mentorship and commitment
Locally sourced food/regenerative ranching/ag as a solution for supporting local economy
Food security and food equality
Improved advocacy for vulnerable populations (BIPOC, LGBTQIA+, Seniors, Low Income).
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From: James Teeter
To: Melanie Kebler; CouncilAll
Subject: Bend Bikes Recommendations for City Council 2025-2027 Goals
Date: Tuesday, January 28, 2025 6:36:58 AM
Attachments: 2025.01.23; Bend Bikes Council Goals Recommendations.pdf

Some people who received this message don't often get email from jamest@bendbikes.org. Learn why this is
important

Hello Mayor Kebler and City Councilors,

This is James Teeter--I have recently joined the Bend Bikes Board. Bend Bikes has recently
deliberate to provide recommendations for the 2025-2027 council goal setting. Thank you for
the feedback we have previously received as well as for attending the recent open houses.

Please see attached for our organization's recommendations. Please do not hesitate to reach out
to me or any of our board members with any questions, we would love to further the
conversation. 

We wish you the best this coming biennium and thank you for your support of active
transportation.

Thank you,

James Teeter
Pronouns: he/him/his 
BEND BIKES
Advocating for the safety of people who ride bikes

Exhibit G
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Bend Bikes’ Recommendations 
for City Council Coals


For 2025-2027 and Beyond







Safety


#1. Protect 10 miles of in-street bike lanes each year using 
quick-build techniques


• 10 miles of Dura-curb (or similar)
• 5 miles of concrete curbs installed over asphalt







Safety


#2. Eliminate (5) “Double Threats” per year
Where two vehicle lanes traveling in one direction endanger lives at pedestrian crossings of 
unsignalized intersections due to obstructed sight lines.


Examples:
 3rd & Hawthorne
 The Canal Trail at 3rd St.
Connors & 27th St.
Siesmore & Colorado
Lava & Arizona
Delaware & Bond
Louisiana & Wall
All Two-lane Roundabouts







Safety


#3. Revise City Street Standards & Specifications
i. All bike lanes to be protected
ii. All signalized intersections to be protected intersections
iii. All local street intersections along arterials and collectors to have 


Raised Crossings 
iv. 10.5 ft maximum drive lane widths to target speed-reduction







Expand & Improve Bend Bikeways


#4. Correct the Bikeway to directly connect Franklin & Galveston
along Drake Park


#5. Connect the Brookswood Area to the Bikeway







Equitable Funding for Road Safety Projects


#6. Implement the Gas Tax per the Bend Transportation System 
Plan (TSP)


#7. Implement the Vehicle Registration Tax per the Bend TSP & 
provide a sliding scale based on vehicle weight







Bend Bikes’ Recommendations 
for City Council Coals

For 2025-2027 and Beyond



Safety

#1. Protect 10 miles of in-street bike lanes each year using 
quick-build techniques

• 10 miles of Dura-curb (or similar)
• 5 miles of concrete curbs installed over asphalt



Safety

#2. Eliminate (5) “Double Threats” per year
Where two vehicle lanes traveling in one direction endanger lives at pedestrian crossings of 
unsignalized intersections due to obstructed sight lines.

Examples:
 3rd & Hawthorne
 The Canal Trail at 3rd St.
Connors & 27th St.
Siesmore & Colorado
Lava & Arizona
Delaware & Bond
Louisiana & Wall
All Two-lane Roundabouts



Safety

#3. Revise City Street Standards & Specifications
i. All bike lanes to be protected
ii. All signalized intersections to be protected intersections
iii. All local street intersections along arterials and collectors to have 

Raised Crossings 
iv. 10.5 ft maximum drive lane widths to target speed-reduction



Expand & Improve Bend Bikeways

#4. Correct the Bikeway to directly connect Franklin & Galveston
along Drake Park

#5. Connect the Brookswood Area to the Bikeway



Equitable Funding for Road Safety Projects

#6. Implement the Gas Tax per the Bend Transportation System 
Plan (TSP)

#7. Implement the Vehicle Registration Tax per the Bend TSP & 
provide a sliding scale based on vehicle weight



CAUTION: External Email. Use caution when opening attachments, clicking links, or responding to this
email.

From: general@summitwestbend.org
To: CouncilAll
Cc: churchrhm@gmail.com; Glen Van Peski; Madelyn Nasser; Natalie Huberman; Will Green
Subject: Summit West Neighborhood District - Resident/business feedback to consider when developing 2025 - 2027

biennium goals
Date: Thursday, January 23, 2025 1:01:54 PM
Attachments: image002.png

SWND Survey 1-24-2025 With All Comments.pdf

Hello City Council –
 
Thank you for the opportunity to share the feedback from the Summit West Neighbors as you
develop your 2025 – 2027 biennium goals.  As I mentioned last night, the Summit West
Neighborhood District does not take any positions on initiatives. We focus on two-way
communication between the city and the residents/businesses in Summit West while
fostering a sense of community.
 
Below is the information I shared with you.  The details of our survey are attached.  Please
note, our survey was sent after the start of the So Cal wildfires. While that brings wildfire
preparedness to “top of mind”, it’s been a consistent concern from resident feedback
previously.
 
Please let me know if you have any questions – on behalf of the entire SWND Board, thank you
for listening and thank you for all you do!
 
City of Bend City Council 2025 – 2027 Goal Meeting, Presentation at 1/22/2025
 
Last week we surveyed our constituents, residents, and businesses, in the Summit West
Neighborhood. The goal of the survey was to understand what is most important to them and
what is of most concern to them.
 
We mailed the survey to 613 email addresses and received 155 responses, a 25% response
rate. 98% of the respondents live or work in Summit West.
 
I want to share the feedback from our residents on the highest-ranking concerns along with
some write-in comments. A key point to keep in mind is that many residents don’t feel their
feedback and concerns make a difference. There is a communication gap in providing updates
and information back to the residents and that is where I think the ND’s could help .
 
Based on our survey - The top 3 concerns are:

1. Wildfire Preparedness
2. Traffic; car traffic, parking, street safety
3. Development – both Residential and Commercial

 

mailto:general@summitwestbend.org
mailto:councilall@bendoregon.gov
mailto:churchrhm@gmail.com
mailto:glenvanpeski@gmail.com
mailto:madelynnasser@gmail.com
mailto:redwoodgirl2001@yahoo.com
mailto:will.green@hey.com







2025 Summit West General Survey
This survey is sponsored by the Summit West Neighborhood District Board (SWND) and the purpose is to 


find out what is important to you about our neighborhood.
All responses are anonymous unless you volunteer your name at the end.


The results will be:
- Shared at the annual neighborhood meeting


- Communicated to the city of Bend as appropriate
- Use to guide actions of the SWND board


Q1 Who we are:


This information is optional, we just want to learn more about who lives in the 







neighborhood.


Do you live or work in the Summit West neighborhood?  https://tinyurl.com/2pwzfnjs


Answered: 156    Unanswered: 0


Choice Total


Live 153


Work 28


Neither 1


I don't know 1







Q2 How long have you lived in the neighborhood?


Answered: 155    Unanswered: 1


Choice Total


0 - 2 years 9


3 - 5 years 40


6-10 years 54


10+ years 52







Q3 How would you like to get information about the neighborhood?


Answered: 156    Unanswered: 0


Choice Total


Summit West neighborhood emails (from general@summitwestbend.org) 154


Summit West neighborhood website (www.summitwestbend.org) 38


Summit West magazine 29


Nextdoor.com 9


Facebook 9


Instagram 5







Choice Total


Word of mouth 9


Other 2


Q4 What do you care about?


We want to understand what is important to you so we can guide our 2025 and 2026 
priorities.


Please rate how interested you are in the following topics:







Answered: 156    Unanswered: 0


Choice Score Average


Neighborhood events 350 2.24


Community service events 331 2.12


Arts, music & culture 338 2.17


Commercial development 379 2.43


Housing development 392 2.51


Restaurants 369 2.37


Retail 328 2.1


Gathering spaces 309 1.98


Dog parks 247 1.58


Parks and trails 419 2.69


Car traffic - parking, traffic, safety 389 2.49


Transit - bus routes, bus stops 264 1.69


Bike traffic - paths, lanes 376 2.41


Schools 253 1.62


Library services 290 1.86


Wildfire preparedness 433 2.78


Q5 Please rate how concerned you are about the following topics:







Answered: 152    Unanswered: 4


Choice Score Average


Neighborhood events 227 1.49


Community service events 213 1.4


Arts, music & culture 225 1.48


Commercial development 343 2.26


Housing development 360 2.37


Restaurants 240 1.58


Retail 230 1.51


Gathering spaces 219 1.44


Dog parks 200 1.32


Parks and trails 330 2.17







Choice Score Average


Car traffic - parking, traffic, safety 365 2.4


Transit - bus routes, bus stops 232 1.53


Bike traffic - paths, lanes 319 2.1


Schools 218 1.43


Library services 230 1.51


Wildfire preparedness 405 2.66


Q6 For any of those areas that you marked as "very interested" or "very concerned", 
could we contact you with any opportunities to be involved?
If so, please provide your contact information


Wednesday, January 22, 2025 at 4:13 AM UTC
Name: Don Edwards
Email: Donkimkara@aol.com


Monday, January 20, 2025 at 11:58 PM UTC
Name: Bruce Knowlton
Email: bknowlton@msn.com


Monday, January 20, 2025 at 11:14 PM UTC
Name: Joan L Tyler 
Email: joanltyler1@gmail.com







Monday, January 20, 2025 at 8:11 PM UTC
Name: Linda Wallon Haynes
Email: Lindacwallon@gmail.com


Sunday, January 19, 2025 at 6:13 PM UTC
Name: Schuyler Crawford
Email: skycrawford@gmail.com


Friday, January 17, 2025 at 10:00 PM UTC
Name: Griffin Brungraber
Email: gbrungra@gmail.com


Thursday, January 16, 2025 at 6:47 PM UTC
Name: William McDaniel
Email: Billmcdan@gmail.com


Thursday, January 16, 2025 at 3:46 AM UTC
Name: Barbara Edwards 
Email: beesedwards@msn.com


Thursday, January 16, 2025 at 3:32 AM UTC
Name: Sheila Monroe
Email: hoodatlast


Thursday, January 16, 2025 at 1:40 AM UTC
Name: Jefferson Tilley
Email: Tilleyjk75@gmail.com







Thursday, January 16, 2025 at 1:29 AM UTC
Name: Jennifer Gunnell
Email: jengunnell@sbcglobal.net


Thursday, January 16, 2025 at 1:06 AM UTC
Name: Robin Klimek
Email: robinklimek@gmail.com


Thursday, January 16, 2025 at 12:57 AM UTC
Name: Aimee McRae
Email: aimeeclimbs@gmail.com


Wednesday, January 15, 2025 at 11:57 PM UTC
Name: Richard Gilbert
Email: richardscottgilbert@gmail.com


Wednesday, January 15, 2025 at 11:04 PM UTC
Name: Adam Richards
Email: summitwest@sydandadam.org


Wednesday, January 15, 2025 at 9:43 PM UTC
Name: Joe Craig
Email: jcraigski@gmail.com


Wednesday, January 15, 2025 at 9:30 PM UTC
Name: Kate Maguire
Email: katemaguirept@







Wednesday, January 15, 2025 at 9:26 PM UTC
Name: Leslie Austin
Email: leslie_austin@yahoo.com


Wednesday, January 15, 2025 at 9:06 PM UTC
Name: Peter Halmos
Email: pshalmos@yahoo.com


Wednesday, January 15, 2025 at 9:03 PM UTC
Name: David Margiott
Email: David.margiott@icloud.com


Wednesday, January 15, 2025 at 9:00 PM UTC
Name: Theresa Gren
Email: theresamgren@gmail.com


Wednesday, January 15, 2025 at 8:58 PM UTC
Name: James Quattlebaum 
Email: Doctorq9@gmail.com


Wednesday, January 15, 2025 at 8:49 PM UTC
Name: Stephanie Costello 
Email: stephaniecostello@yahoo.com


Wednesday, January 15, 2025 at 8:40 PM UTC
Name: Julie Sloop
Email: julie@onto-technology.com


Answered: 24    Unanswered: 132







Q7 What else in our neighborhood is important to you?


Tuesday, January 21, 2025 at 8:24 PM UTC
Speeders!  Those “slow down it’s our neighborhood” signs do not work.  If you truly want to stop speeders 
then you must start enforcing the speed limit by doling out tickets.  Either that or put stop signs at more 
intersections and/or add speed bumps/mounds (like on Neff)


Tuesday, January 21, 2025 at 1:57 PM UTC
Cars parked on street overnight night. This used to be enforced. Also, when a home is in serious need of 
repair and maintenance…how does the board handle this?


Tuesday, January 21, 2025 at 2:28 AM UTC
Growth, over development


Monday, January 20, 2025 at 11:58 PM UTC
Improving or enforcing site and building design standards for commercial development within NWX.  Most 
of the commercial development projects seem well designed.  However, two of the most recent 
commercial buildings (located east of NW Crossing Drive and South of NW Shevlin Park Road) are 
uninspiring.  They're basically just boxes (no articulation in building facades) with little attention to tree 
retention.   I understand the design challenges with commercial buildings and parking areas but I spent 
30 years in both land planning and development and know they could have done better.


As new areas develop, I'd like to see a couple of the old narrow pumice roadways retained and 
incorporated into the trail network for the City. The old single lane roadways are unique to our area and 
speak to the history of the Bend.  Years ago there were a number of these where NWX now exists and at 
least one in what is now Discovery West.  There are precious few of them left and at least one was lost in 
Discovery West in the past couple of years.


Monday, January 20, 2025 at 11:14 PM UTC
Trees! Preserve them..  plant them.







Monday, January 20, 2025 at 9:13 PM UTC
Home owners keeping trees/bushes trimmed according to city code for height etc. so the sidewalks are 
safe to walk.
Respect and courtesy of dog owners for other people's property.
Affordable housing.


Monday, January 20, 2025 at 8:11 PM UTC
The risk of wildfire is real, and increasing. A focus on mitigation in the neighborhood would be most 
welcome.


Monday, January 20, 2025 at 6:47 PM UTC
TRAFFIC SPEED IN NEIGHBORHOODS !!!!!!!!!!!!!


Monday, January 20, 2025 at 6:07 PM UTC
Transportation alternatives to cars- bike, walk


Monday, January 20, 2025 at 6:05 PM UTC
Traffic flow patterns and noise level. Large trucks--perhaps there could be a truck route that didn't impact 
neighborhoods as much. 
Clean streets is important and I have noticed that Bend does a very good job with sweeping and cleaning 
the streets. Kudos.


Sunday, January 19, 2025 at 6:13 PM UTC
Water and utilities


Saturday, January 18, 2025 at 4:40 PM UTC
How fast the cars go on McClain! The intersection of Shevlin Meadow and McClain is scary sometimes. 
There’s nothing slowing down the construction vehicles coming off Shevlin Rd toward Westgate/
Treefarm, or coming from those areas toward Shevlin Rd. There’s a school bus stop at that intersection 







so those kids are exposed to cars flying past. Currently there are stop signs on Shevlin Rd but not  where 
they are most needed on McClain. It should be a 4 way stop there. 


I’m also concerned about all the street lamps and how bright they are. Westgate and tree farms have the 
amber lights that are much less bright. Replace the bulbs in the street lamps with something like that and/
or turn them off at midnight so we can experience a few hours of darkness. Darkness is as important as 
light for our circadian rhythm - both humans and wildlife.


I’m concerned about the traffic and impact on Shevlin Rd and our neighborhood in general when the Tall 
Line neighborhood is done.


Friday, January 17, 2025 at 10:44 PM UTC
The boundaries of SWNA are too large as the city's westward expansion has included significant 
numbers of homes and residents. NW Crossing has a neighborhood feel but I have little in common with 
the new Discovery West area or Shevlin Road neighborhoods. The expansive area of SWNA makes it 
very difficult for the association to convince me that it is more than an ineffective conduit for the city to 
claim that they are adequately informing citizens of important zoning and development issues. I think it 
would be easier for SWNA, not more difficult, if the association represented a more cohesive area. That's 
true for many areas of Bend but I live here.


Friday, January 17, 2025 at 10:00 PM UTC
Crime prevention, neighborhood watch


Friday, January 17, 2025 at 6:16 PM UTC
Seeing that all neighbors care and abide by existing rules/law.  For example:  placing political signs 
correctly and removing them on time.


Friday, January 17, 2025 at 5:49 PM UTC
Homelessness, cost of living especially utilities, tree preservation


Friday, January 17, 2025 at 4:40 PM UTC







Car traffic speed/safety/increase


Friday, January 17, 2025 at 3:38 PM UTC
Enforcing the cc&r’s in all areas


Thursday, January 16, 2025 at 11:26 PM UTC
Noise; atrocious compared  to 24 years ago.


Thursday, January 16, 2025 at 7:54 PM UTC
Over development loss of green space , also all this new development is in the high hazard wildfire area!


Thursday, January 16, 2025 at 3:58 PM UTC
Quality of life. The increase of traffic.


Thursday, January 16, 2025 at 3:20 PM UTC
knowing nearby, closest neighbors...mostly in case of emergencies or accidents, etc.


Thursday, January 16, 2025 at 5:13 AM UTC
Bike and Ped safety - I'm scared for my kids to cross Skyliner on their own to get to school.


Thursday, January 16, 2025 at 4:45 AM UTC
Wildfire preparedness for all areas, including NWX. How does Summit West coordinate w/NWX ARC? 
What is the neighborhood doing to coordinate with Bend Police Dept to reduce speeding on Mt 
Washington?


Thursday, January 16, 2025 at 4:25 AM UTC
Preserving wildlife like trees, deer, birds as our neighborhood grows







Thursday, January 16, 2025 at 3:32 AM UTC
Trees, high density apartments, trails, bike lanes, traffic, fire hazards/evacuation routes


Thursday, January 16, 2025 at 2:32 AM UTC
Insurance rates. School-related traffic. Housing costs. Homelessness.


Thursday, January 16, 2025 at 2:13 AM UTC
Getting to know neighbors.


Thursday, January 16, 2025 at 1:53 AM UTC
Safety, traffic, kids-running-wild/speeding on e-bikes, and w/o helmets, kids whose parents don’t monitor 
them and, thus, allow/encourage them to engage in juvenile behaviors, like damaging people’s property, 
and even as seemingly innocent as ding-dong-ditches…overall annoying behavior.


Thursday, January 16, 2025 at 1:42 AM UTC
Slower speeds on Shevlin Park Road


Thursday, January 16, 2025 at 1:40 AM UTC
Fire safety


Thursday, January 16, 2025 at 1:10 AM UTC
speeding.  esp on mt washington drive.


Thursday, January 16, 2025 at 1:06 AM UTC
I am concerned about overall disaster preparedness in our neighborhood. WIldfires are just one of many 
potential disasters.


Thursday, January 16, 2025 at 12:57 AM UTC







Limited parking to one side of 17th St. during the winter


Thursday, January 16, 2025 at 12:41 AM UTC
Having a large affordable grocery store like Fred Meyer’s or even Safeway open up in the Summit West 
area. A location that is North of Northwest Crossing and west of Aubrey Butte would make it walkable for 
this area bursting with development.


Thursday, January 16, 2025 at 12:31 AM UTC
Enforcing the dark skies principles


Thursday, January 16, 2025 at 12:09 AM UTC
Save our forests! Following the new residential development bill that requires a certain amount of trees to 
be preserved or replanted, which will assist in keeping our neighborhoods with native life rather than 
invasive/ornamental trees being planted everywhere, which are also more flammable.


Wednesday, January 15, 2025 at 11:58 PM UTC
Cross walk, speed of vehicles, bike lanes


Wednesday, January 15, 2025 at 11:57 PM UTC
Improving quality of life as related to implementing a range of mitigation measures to calm/slow traffic 
along the Northwest Crossing Dr. corridor from Compass Park to Northwest Lemhi Pass Dr.


Wednesday, January 15, 2025 at 11:47 PM UTC
How are we going to move all the cars with the uncontrolled urban sprawl?  Will we get a Bend Parks & 
Rec facility on this side of town?


Wednesday, January 15, 2025 at 11:39 PM UTC
preserving trees, banning gas-powered leaf blowers







Wednesday, January 15, 2025 at 11:27 PM UTC
Trying to prevent more expansion of the UGB, prevent sprawl, prevent more houses and strip malls from 
development. Trying to prevent more destruction of ponderosa pine forests, which the City approves for 
building, then we cannot get insurance because we have developed right in the middle of an ecosystem 
that is ecologically adapted to wildfire.


Wednesday, January 15, 2025 at 11:18 PM UTC
Getting landowners to plant more drought tolerant landscaping and to encourage new development to 
reduce sodded areas. We need to conserve our potable water.


Wednesday, January 15, 2025 at 11:04 PM UTC
Open space, sensible road safety, dining options, eliminating light pollution


Wednesday, January 15, 2025 at 11:03 PM UTC
possibly shared common spaces (buildings for meeting between neighborhood sections and casual 
mutual gathering spaces for relaxation and general activities


Wednesday, January 15, 2025 at 11:02 PM UTC
SAFETY and Cleanliness of the neighborhood and ALL of Bend. Vandalism, theft, homelessness 
encroaching on our 'safe' spaces.  It seems to be on an uptick.


Wednesday, January 15, 2025 at 10:55 PM UTC
Community and being in community is important I believe.


Wednesday, January 15, 2025 at 10:32 PM UTC
Speed limit enforcement.  Pedestrian safety.  Off-leash dogs.


Wednesday, January 15, 2025 at 9:49 PM UTC
Concerned about the infill going on. More people, traffic and noise and the loss of trees and wildfire.  







Bend attract people that value nature and wild life. We are rapidly losing that.  


I watched old neighborhoods in Portland become crowded, dirty and unsafe in the quest for affordable 
housing and infilling. I support the goal, but not the implementation I see in many places.


Wednesday, January 15, 2025 at 9:43 PM UTC
water conservation


Wednesday, January 15, 2025 at 9:19 PM UTC
Driving safety. Speeding, tailgating, not stopping or using blinkers especially driving on Mt Washington. 
Instal cameras to cite cars for violations.


Wednesday, January 15, 2025 at 9:18 PM UTC
I'm most interested in commercial/retail development. I think our corner of Bend could use a more places 
to hang out, restaurants to enjoy, common spaces and amenities (grocery, gas, etc). I was very 
disappointed with the Pahlisch development "Treeline" right next to us - the name is ironic bc they mowed 
down all the trees that used to be here. I hope the city turns down more of these massive cookie cutter 
house projects. The Talline development seems much better - excited about the new commercial area 
near the roundabout.


Wednesday, January 15, 2025 at 9:06 PM UTC
Minimizing excess light pollution and advocating for dark skies


Wednesday, January 15, 2025 at 9:03 PM UTC
Safety


Wednesday, January 15, 2025 at 9:00 PM UTC
Concerned about speeding throughout neighborhood (on Mt Washington; esp from10 pm until 2 a.m; 
concerned about what neighborhood is doing to prevent fueling wildfires…esp. directing people to clear 
all trees + brush 5 feet from house.







Wednesday, January 15, 2025 at 8:58 PM UTC
Conservation of trees


Wednesday, January 15, 2025 at 8:57 PM UTC
Maintaining open space


Wednesday, January 15, 2025 at 8:51 PM UTC
pedestrian access and safety, ebike use on sidewalks and roads (specifically kids riding at higher 
speeds), dog owners being responsible for waste and behavior


Wednesday, January 15, 2025 at 8:49 PM UTC
Traffic speeds and parking


Wednesday, January 15, 2025 at 8:44 PM UTC
Keeping trees & green spaces & other environmental concerns


Wednesday, January 15, 2025 at 8:37 PM UTC
Safe egress out of neighborhood in case of a wildfire


Wednesday, January 15, 2025 at 8:34 PM UTC
road noise and speed calming


Wednesday, January 15, 2025 at 8:34 PM UTC
Egress from this ever-growing neighborhood in the event of a fire.


Wednesday, January 15, 2025 at 8:29 PM UTC
Having a formal, mutual good neighbor agreement between the neighborhoods and BLPS







Answered: 64    Unanswered: 92


Q8 What is the single most important action the Bend City Council could take to 
improve livability in the Summit West neighborhood?


Thursday, January 23, 2025 at 3:04 PM UTC
Pass fire  prevention ordinances for the entire city that require specific tree distance, yard clean up, etc.  
City needs to work with Dept of Forestry on fire prevention instead of its DEI policies and protection of 
homeless living off the grid.


Tuesday, January 21, 2025 at 8:24 PM UTC
Stop expanding to the west into the forest and high risk fire zone. 


Adding a grocery store (like a Safeway) to the Discovery West commercial area along Skyliner would be 
great.  Then high schoolers wouldn’t have to race down Skyliner, Century, and Simpson to get their lunch 
5 day a week!


Tuesday, January 21, 2025 at 1:57 PM UTC
Snowplow our streets in the winter.


Tuesday, January 21, 2025 at 2:30 AM UTC
a campaign to help us be prepared for future wildfires


Tuesday, January 21, 2025 at 2:28 AM UTC
Make thoughtful growth/development decisions







Monday, January 20, 2025 at 11:14 PM UTC
Make a mini-park out of the property the corner of Shevlin and College Way.  Plant trees and garden 
beds.  OR make it a community garden with raised beds.


Monday, January 20, 2025 at 11:07 PM UTC
Education re: evacuation routes for wildfires and home hardening.


Monday, January 20, 2025 at 9:13 PM UTC
Refer previous remarks.


Monday, January 20, 2025 at 8:11 PM UTC
There is a need to focus on speeding in the NWX neighborhood - both on NWX Drive and Mt. 
Washington. The neighbors on NWX Drive would like to see speed bumps installed and more marked 
crosswalks.


Monday, January 20, 2025 at 7:10 PM UTC
It's too congested in the NW part of Bend near Summit. Homes and businesses and schools are being 
added and they all pour into Mount Washington Drive. But no new roads are being built. I only see Mt. 
Washington getting worse.


Monday, January 20, 2025 at 6:47 PM UTC
SLOW DOWN MASSIVE GROWTH OF APARTMENTS


Monday, January 20, 2025 at 6:33 PM UTC
Encourage or extend services such as library, PO and general grocery to the west side.


Monday, January 20, 2025 at 6:07 PM UTC
Transportation alternatives, NW community center (Bend Parks)







Monday, January 20, 2025 at 6:05 PM UTC
Not sure right now.


Monday, January 20, 2025 at 12:58 PM UTC
Fire prevention and preparedness


Sunday, January 19, 2025 at 6:13 PM UTC
Direct the Bend Police to have more traffic enforcement


Saturday, January 18, 2025 at 6:36 PM UTC
MORE POLICE PRESENCE! Make more traffic stops, give more tickets. Lower speed limit on Skyliners 
to 25mph between Flagline and Skyline Ranch Road. Every year my neighbors and I place at least one 
call to the Police to report speeders, WE SEE NO EVIDENCE THAT THEY RESPOND TO OUR CALLS. 
In the nine years we’ve lived here we’ve never seen a car pulled over by Police on Lemhi Pass Drive.


Saturday, January 18, 2025 at 4:40 PM UTC
Get rid of the street lamps or make them
Less bright. What happened to our dark skies city? Light pollution is a health risk for humans and wild 
animals. Westgate and Tree Farm have amber lights that point down. We should all have that same 
opportunity as many moved to Bend for the dark skies! And/or they should be on a timer and go off  for 
several hrs per night. Increased light at night is associated with all kinds of health risks including 
cardiovascular and cancer.


Friday, January 17, 2025 at 10:44 PM UTC
Renovate Skyliners Drive. It needs better pedestrian crossings and more protected bike lanes. The Lemhi 
Pass intersection causes vehicle wrecks repeatedly. The street looks and feels like a regular two-lane 
highway which is why cars routinely drive well over 50 mph in many areas. It's a city street all the way to 
the western schools and should be laned and signaled as such.







Friday, January 17, 2025 at 10:00 PM UTC
stop caring about identity politics


Friday, January 17, 2025 at 6:16 PM UTC
Stop the developing of these monstrous apartment complexes like the one currently going up at COCC.


Friday, January 17, 2025 at 5:49 PM UTC
Ensure that development takes place in a way that preserves the character of the neighborhood


Friday, January 17, 2025 at 4:40 PM UTC
Car speeding Mt Washington and neighborhood collectors. Punch through Skyline Ranch and build 
roundabout at intersections. 
Tree preservation.


Friday, January 17, 2025 at 4:15 PM UTC
Not try and add bike lanes or those dumb white bike lane barriers.


Friday, January 17, 2025 at 3:42 PM UTC
we have finite resources  - continued growth is not sustainable


Friday, January 17, 2025 at 3:38 PM UTC
Taxing second third and fourth homes to improve access to housing for people who live here


Friday, January 17, 2025 at 12:38 AM UTC
improve information on how to get out of Bend neighborhoods when encroaching wildfires necessitate 
evacuation


Thursday, January 16, 2025 at 11:26 PM UTC







Make deliberate noise pollution an offence


Thursday, January 16, 2025 at 7:54 PM UTC
Take the time to rethink development in high hazard areas…look to Los Angeles for what can happen in a 
wind driven fire…also look back at our last wind driven fire it burned through all these areas and left 
nothing behind….very sad that we do not learn from the past..


Thursday, January 16, 2025 at 6:47 PM UTC
Focus on wildfire preparation in the their goal setting.


Thursday, January 16, 2025 at 4:53 PM UTC
Traffic has increased substantially as more housing is built along Shevlin Park Road causing times that 
the Roundabouts are not flowing smoothly.  This will only get worse. In other areas,  the speed cars drive, 
the number of pedestrians stepping into roadway without much caution, the cyclists on e-bikes going 
faster than anticipated makes driving a very demanding task (kinda like a video games where obstacles 
are continually jumping out from all sides).  More housing is not the solution without significant road 
access.  Concern that roads will not accomodate a wildfire evacuation.


Thursday, January 16, 2025 at 3:58 PM UTC
Adopt a strict tree preservation policy.


Thursday, January 16, 2025 at 3:20 PM UTC
set a cap on how much the population can realistically and sustainably grow!


Thursday, January 16, 2025 at 5:13 AM UTC
Improve walk and bikeability.


Thursday, January 16, 2025 at 5:05 AM UTC
Making a stronger tree code so new development stops removing (or in some cases clear cutting) so 







many mature trees.


Thursday, January 16, 2025 at 4:45 AM UTC
Wildfire reduction activities; speeding on Mt Washington


Thursday, January 16, 2025 at 4:25 AM UTC
Making the streets safe for pedestrians and bicyclist, especially children.


Thursday, January 16, 2025 at 3:46 AM UTC
Maintain the green spaces we have. Keep the streets clean.


Thursday, January 16, 2025 at 3:32 AM UTC
trails and trees


Thursday, January 16, 2025 at 2:32 AM UTC
Housing


Thursday, January 16, 2025 at 2:13 AM UTC
Fix streets.


Thursday, January 16, 2025 at 2:05 AM UTC
Improve walkability / bike-ability and slow car traffic.


Thursday, January 16, 2025 at 1:57 AM UTC
Stop developers from coming and taking out ALL THE TREES to add houses to the area. Stop all the 
apartments that are going up RIGHT next to the streets so our area starts to feel like a big city with no 
space between the street and tall buildings. Make them set- back with trees and vegetation!







Thursday, January 16, 2025 at 1:53 AM UTC
Make it possible for “neighborhood” streets to have a few strategically placed “speed bumps” or “gradual” 
bumps (like on Olney, between 5th and 7th) to slow traffic, even tho it may not be a “main throroughfare.”  
Currently, while there are speeders racing on neighborhood streets, like Celilo Lane (my street), there is 
some “rule” prohibiting speed breakers of some sort in “neighborhoods.”  This needs to be changed.  
There are many neighbors of mine who would love to have them.  It makes no sense to have any type of 
prohibition against a safety feature like speed breakers.


Thursday, January 16, 2025 at 1:42 AM UTC
Add a supermarket (even a smaller one like Newport)


Thursday, January 16, 2025 at 1:36 AM UTC
Slow traffic and make biking safer


Thursday, January 16, 2025 at 1:29 AM UTC
Slow down the excessive housing developments.  Most of the people I speak to on these projects: ie 
laborers, electric, HVAC etc had relocated to this area for the work.  Thus,  more housing creates need 
for more housing. What was once a very liveable place with manageable traffic and multiple trees is long 
gone, but we could make an impact going forward.  If there is ever a fire on the west side of town, non of 
us are getting out alive due to the very poor infrastructure and overdevelopment


Thursday, January 16, 2025 at 1:10 AM UTC
I feel spoiled already that I am lucky enough to live here.  other than wildfire prep, I can't think of anything.


Thursday, January 16, 2025 at 1:06 AM UTC
Stop building. We don't have the infrastructure and streets to support all the growth.  The traffic is getting 
worse every year.


Thursday, January 16, 2025 at 12:57 AM UTC
See above







Thursday, January 16, 2025 at 12:41 AM UTC
Help us fireproof the neighborhood


Thursday, January 16, 2025 at 12:09 AM UTC
Fire Safety


Thursday, January 16, 2025 at 12:08 AM UTC
Stop residential building. Too much traffic too many people only one grocery store. It’s needed in NWX. 
Make homeless vehicle camping illegal on our residential streets.


Thursday, January 16, 2025 at 12:08 AM UTC
Reduce the number of trees that are removed in commercial and housing developments.  Demonstrate 
more concern for clear cutting when making development decisions.


Wednesday, January 15, 2025 at 11:58 PM UTC
Lower the speed limit on Shevlin road again. As more homes are being developed there are more people 
on the road. Similar to Washington blvd to 25MPH. Also have the gravel trucks re routed so that Shelvin 
is not being used by them. They spew gravel all over the roads and bike lanes and drive too fast for this 
residential neighborhood.


Wednesday, January 15, 2025 at 11:57 PM UTC
Work with the District board and interested neighbors to sincerely support the implementation of 
measures to address speeding traffic along the above-referenced corridor


Wednesday, January 15, 2025 at 11:47 PM UTC
Stop all new developments until we figure out how we are going to move all the new vehicles.  We are 
FAST approaching gridlock.







Wednesday, January 15, 2025 at 11:39 PM UTC
a library branch


Wednesday, January 15, 2025 at 11:27 PM UTC
NO MORE EXPANSION OF THE UGB ON THE WEST SIDE. STOP CUTTING DOWN OUR FORESTS 
IN ORDER TO BUILD TRACK HOMES, CULT-DE-SACS, AND SUBURBS THAT CONTRIBUTE TO 
TRAFFIC AND CONGESTION.


Wednesday, January 15, 2025 at 11:18 PM UTC
The City should craft code for new landscaped areas to eliminate most sod areas and require drought 
tolerant species.


Wednesday, January 15, 2025 at 11:14 PM UTC
Traffic and public safety


Wednesday, January 15, 2025 at 11:04 PM UTC
Finish the roads (Skyline Ranch)


Wednesday, January 15, 2025 at 11:03 PM UTC
Accurate information about neighborhood developments in future


Wednesday, January 15, 2025 at 11:02 PM UTC
Take care of Bend's homelessness problem and make sure our streets and parks (Phil's Trail, etc) are 
safe and clean again.


Wednesday, January 15, 2025 at 10:55 PM UTC
Make a conscious effort to actually listen to NA’s instead of bringing politics and personal agendas into 
chambers.







Wednesday, January 15, 2025 at 10:49 PM UTC
People drive too fast all over Bend but in the Summit West Neighborhood in particular. The safety of 
everyone that lives here is at risk. Drivers don’t respect that people and animals live here.


Wednesday, January 15, 2025 at 10:32 PM UTC
Limit westward growth for building, and wildfire preparedness.


Wednesday, January 15, 2025 at 10:18 PM UTC
Stop new home construction in the wildlife corridor. It is also very disturbing that the new construction 
built within the last 18 - 24 months doesn't meet the requirements for the new high hazard zone 
designation - like they didn't see that coming!


Wednesday, January 15, 2025 at 9:49 PM UTC
Retention of open spaces and trees. Reduce/limit new, dense housing developments.


Wednesday, January 15, 2025 at 9:48 PM UTC
Moratorium on building


Wednesday, January 15, 2025 at 9:43 PM UTC
Help increase environmentally positive building and home improvement to help the climate and reduce 
wildfire risk.


Wednesday, January 15, 2025 at 9:38 PM UTC
Planning for path networks.


Wednesday, January 15, 2025 at 9:30 PM UTC
traffic concerns: enforcing existing speed limits, lowering speed on Mt Washington and Simpson to 30 
and improving access to bike paths from one side of Mt Washington to the other (access point at Troon 
Ave and Hosmer)







Wednesday, January 15, 2025 at 9:26 PM UTC
Stop over development and preserve trees


Wednesday, January 15, 2025 at 9:19 PM UTC
Reduce the new way they are making bike lanes. Sorry but cars should have priority over wider bike 
lanes. How many bikes have you seen in a day in the bike lane.. when the car backup goes on all the way 
around the Butte. 
Poor changes in my opinion after driving in Bend for 40 yrs. 
But then no one asked me.


Wednesday, January 15, 2025 at 9:18 PM UTC
More trails, paved bike baths, parks, retail.


Wednesday, January 15, 2025 at 9:17 PM UTC
Consider Cost/Benefit when debating projects and seemingly excessive inrteases in taxes


Wednesday, January 15, 2025 at 9:16 PM UTC
Enforce traffic laws, not stopping at stop signs has been normalized.  Council is allowing rule of law to 
erode


Wednesday, January 15, 2025 at 9:14 PM UTC
Provide every household with a written evacuation plan/map along with signage in the community as 
Ashland does.  Bend  City  Council is not very effective and doesn't listen well to citizens.  They are 
increasingly overwhelmed as Bend grows.


Wednesday, January 15, 2025 at 9:06 PM UTC
Enforce lighting code







Wednesday, January 15, 2025 at 9:03 PM UTC
Fire safety


Wednesday, January 15, 2025 at 9:00 PM UTC
Work with police to eliminate speeding and drifting (at round abouts) in late evening + early a.m….this 
only increases as weather gets better; work with residents to prevent spreading wildfires (it’s only a matter 
of time!) by clearing all brush, trees, and debris within 5 feet of house.


Wednesday, January 15, 2025 at 8:58 PM UTC
Stop building houses


Wednesday, January 15, 2025 at 8:56 PM UTC
Stop building


Wednesday, January 15, 2025 at 8:52 PM UTC
Keep speed limits low on streets like Mt Washington and Skyline Ranch. Maintain some undeveloped 
land for recreation


Wednesday, January 15, 2025 at 8:51 PM UTC
Continue adding/maintaining crosswalks and keeping speeds as low as possible


Wednesday, January 15, 2025 at 8:49 PM UTC
Post speed limits. Create more public parking


Wednesday, January 15, 2025 at 8:44 PM UTC
Restrict development until environmental concerns are addressed above & beyond all other concerns 
(except maybe homelessness).







Wednesday, January 15, 2025 at 8:41 PM UTC
encourage one of these large developments to include a grocery store to make folks less dependent on 
cars


Wednesday, January 15, 2025 at 8:40 PM UTC
Fire preparedness and abatement


Wednesday, January 15, 2025 at 8:37 PM UTC
Traffic & too much development…too many trees cut down


Wednesday, January 15, 2025 at 8:34 PM UTC
Getting a fullsize grocery store on this side of town


Wednesday, January 15, 2025 at 8:34 PM UTC
keep the trees!!  Too many are being cut down for development!


Wednesday, January 15, 2025 at 8:34 PM UTC
Increased diversity of home types and ability to purchase homes


Wednesday, January 15, 2025 at 8:34 PM UTC
Address wildfire risks and rein in developers who are building vulnerabilities into high-density 
communities. Add more community gathering spaces.


Wednesday, January 15, 2025 at 8:34 PM UTC
Stop building until there are safe ways to exit during a fire.


Wednesday, January 15, 2025 at 8:32 PM UTC
Slow traffic on Shevlin. Gotten too loud







Wednesday, January 15, 2025 at 8:29 PM UTC
Lower neighborhood-wide surface street speed to 20 mph


Wednesday, January 15, 2025 at 8:07 PM UTC
Wildfire preparedness and cost effective initiatives to reduce wildfire risk or improve the hardiness of 
home and buildings


Answered: 99    Unanswered: 57


Q9 Should the city of Bend review and strengthen city ordinances, design guidelines 
and policies related to wildfire hazard reduction and resiliency?







Answered: 150    Unanswered: 6


Choice Total


Yes 123


No 7


I don't know 20


Q10 Our Summit West neighborhood general meeting is being scheduled for early 
summer (date and location TBD).
Please let us know which topics you would be interested in:  (Pick your top 3)







Answered: 145    Unanswered: 11


Choice Total


City resources - who to call for certain issues 29


Bend emergency services (police, fire, EMT) 24


Bend utilities and water conservation 43


Affordable housing / homeless shelters 20


City planning process & community involvement 58


Transportation 25


Meet & greet with Bend City Councilors 23


Wildfire hazard map & insurance implications 79


Wildfire preparedness 99


Other 10







Q11 If you would you like to be added to the Summit West email list please fill out the 
information below.


Wednesday, January 22, 2025 at 4:13 AM UTC
Last name, first name: Edwards Don
Email: Donkimkara@aol.com
Street address: 3162 NW Strickland Way


Tuesday, January 21, 2025 at 8:24 PM UTC
Last name, first name: Facer, Michael 
Email: mikefacer@yahoo.com
Street address: 2115 NW Lemhi Pass Drive


Tuesday, January 21, 2025 at 4:12 PM UTC
Last name, first name: Johnson, Jannelle
Email: jannellejj@comcast.net
Street address: 2625 NW Lemhi Pass


Tuesday, January 21, 2025 at 2:28 AM UTC
Last name, first name: Berling, Gretchen 
Email: gretchenberling@gmail.com
Street address: 1436 NW Discovery Park Drive


Monday, January 20, 2025 at 11:14 PM UTC
Last name, first name: I believe I already am on the list. 







Monday, January 20, 2025 at 7:10 PM UTC
Last name, first name: Julie McFarlane
Email: Julie@mchosp.com 
Street address: 137 NW Outlook Vista Drive, Bend, OR  97703


Monday, January 20, 2025 at 6:05 PM UTC
Last name, first name: Heath, Linda
Email: lindaheath10@gmail.com
Street address: 151 NW Mt Washington Drive Bend OR 97703


Friday, January 17, 2025 at 10:44 PM UTC
Last name, first name: I am already on it. 


Friday, January 17, 2025 at 4:40 PM UTC
Last name, first name: Pimont, Vincent
Email: vpimont@outlook.com


Thursday, January 16, 2025 at 11:26 PM UTC
Last name, first name: Cook, Carolyn
Email: cookykooc@yahoo.com
Street address: 2112 NW Black Pines Pl. Bend, Or. 97703


Thursday, January 16, 2025 at 3:18 PM UTC
Last name, first name: Edwards Don
Email: Donkimkara@aol.com
Street address: 3162 NW Strickland Way







Thursday, January 16, 2025 at 4:45 AM UTC
Last name, first name: Schultz, Eric
Email: Trockshell@q.com


Thursday, January 16, 2025 at 3:32 AM UTC
Last name, first name: Sheila Monroe
Email: hoodatlas
Street address: 2935 NW Shevlin Meadow Dr.The


Thursday, January 16, 2025 at 2:53 AM UTC
Last name, first name: Rieckens, Tom
Email: Tlrieckens@gmail.com
Street address: 2497 NW Lemhi Pass Drive Unit 1


Thursday, January 16, 2025 at 1:57 AM UTC
Last name, first name: Phippen, Bonnie
Email: info@phippen.com
Street address: 2299 NW Lolo Drive, Bend OR 97703


Thursday, January 16, 2025 at 1:53 AM UTC
Last name, first name: Sanchez, Kathy
Email: kamushroom@gmail.com
Street address: 2950 NW Celilo Lane


Thursday, January 16, 2025 at 1:42 AM UTC
Last name, first name: Egnahs@gmail.com







Thursday, January 16, 2025 at 1:40 AM UTC
Last name, first name: Jeferson Tilley
Email: Tilleyjk75@gmail.com
Street address: 2540 NW brickyard St


Thursday, January 16, 2025 at 1:29 AM UTC
Last name, first name: Gunnell, Jennifer
Email: jengunnell@sbcglobal.net
Street address: 18967 Park Commons Dr.


Thursday, January 16, 2025 at 1:06 AM UTC
Last name, first name: Klimek, Robin
Email: robinklimek@gmail.com
Street address: 2962 NW Celilo Ln, Bend, OR 97703, USA


Wednesday, January 15, 2025 at 11:32 PM UTC
Last name, first name: Dooley, Mary
Email: dooleym@outlook.com
Street address: 1446 NW John Fremont St


Wednesday, January 15, 2025 at 11:14 PM UTC
Last name, first name: Ades dennis
Email: Dennisades@msn.com
Street address: 2407 NW Labiche Lane 97703


Wednesday, January 15, 2025 at 11:13 PM UTC
Last name, first name: Kriegh, LeeAnn
Email: Krieghl@gmail.com 
Street address: 2162 NW Lemhi Pass Dr. 







Wednesday, January 15, 2025 at 11:04 PM UTC
Last name, first name: Richards, Adam
Email: summitwest@sydandadam.org
Street address: 2365 NW Brickyard St., Bend, OR 97703


Wednesday, January 15, 2025 at 9:49 PM UTC
Last name, first name: Murphy, Bobbi
Email: Bobbibend@gmail.com
Street address: 3295 nw Pee Wee Ct


Wednesday, January 15, 2025 at 9:26 PM UTC
Last name, first name: Austin, Leslie
Email: leslie_austin@yahoo.com
Street address: 2646 NW Sky Vista Ct


Wednesday, January 15, 2025 at 9:17 PM UTC
Last name, first name: Sweet, Peter
Email: tallsweet@gmail.com
Street address: 144 NW Phils Loop


Wednesday, January 15, 2025 at 9:16 PM UTC
Last name, first name: Peter Benson
Email: Pete1792@sbcglobal.net
Street address: Mt Thielsen Dr


Wednesday, January 15, 2025 at 9:06 PM UTC
Last name, first name: Halmos, Peter
Email: pshalmos@yahoo.com
Street address: 2923 NW Celilo Ln.  Bend 97703







Wednesday, January 15, 2025 at 9:00 PM UTC
Last name, first name: Gren
Email: Theresa
Street address: 762 NW Mt Washington Drive, Bend, Or 97703


Wednesday, January 15, 2025 at 8:40 PM UTC
Last name, first name: Julie Sloop
Email: julie@onto-technology.com
Street address: 2534 NW Torsway St., Bend OR 97703


Answered: 31    Unanswered: 125


Q12 Please let us know if there is anything else you would like us to know.
(Include your email if you would like a response)


Thursday, January 23, 2025 at 3:04 PM UTC
Comments: I understand the fire map is a “hazard” map  but it’s ridiculous to see dead fuel 2 blocks from 
our neighborhood when parts of SW have Firewise Community designation. 


Tuesday, January 21, 2025 at 1:57 PM UTC
Comments: Is this board for our neighborhood or a filter for the city? Do not allow cars to park on our 
neighborhood streets overnight. 


Tuesday, January 21, 2025 at 2:28 AM UTC
Comments: Thank you for all that you do!







Monday, January 20, 2025 at 6:33 PM UTC
Comments: The magazine gives so little practical info. Why isn’t this source being utilized to 
communicate the meaty land development issues on the emails and website.


Sunday, January 19, 2025 at 6:13 PM UTC
Comments: Thank you!
Email - optional: skycrawford@gmail.com


Saturday, January 18, 2025 at 4:40 PM UTC
Comments: I’d like to know about the street lights and the stop sign on McClain - thank you 
Email - optional: Kristaar@me.com


Friday, January 17, 2025 at 10:44 PM UTC
Comments: I have recently been appointed to the Budget Commitee for the City of Bend. The 
committee's major work is in May. I'm not on the committee to represent any area of the city but would be 
glad to talk to SWNA about budget priorities.  
Email - optional: jerryslominski@gmail.com


Thursday, January 16, 2025 at 11:26 PM UTC
Comments: A greater police presence on the W side of town.


Thursday, January 16, 2025 at 7:54 PM UTC
Comments: Have the Fire Department provide their plan for a wind driven fire on the west side including 
resource usage, evacuation concerns, mutual aid concerns …etc 


Thursday, January 16, 2025 at 3:32 AM UTC
Comments: The city is adding lots more housing but the street system is not expanding.  How will the 
increased traffic be addressed?







Thursday, January 16, 2025 at 1:57 AM UTC
Comments: Please DONT share my contact info with anyone or any business. 
Email - optional: info@phippen.com


Thursday, January 16, 2025 at 1:06 AM UTC
Comments: I would be interested in what community emergency services we can utilize to mobilize our 
neighborhood to prepare for emergencies. 


Wednesday, January 15, 2025 at 11:57 PM UTC
Comments: Support efforts to gain the support NWX business owners to have them to work with their 
commercial vendors to direct truck deliveries along Nw Crossing Dr. (correspondingly, have the drivers 
use Skyliner/Shevlin/Mt. Washington to access the respective businesses)business 


Wednesday, January 15, 2025 at 11:27 PM UTC
Comments: More meet and greets with City Councilors and the Mayor (yes, the Mayor. I went to high 
school with her, surely she must have time to meet with an old classmate.)


Wednesday, January 15, 2025 at 11:03 PM UTC
Comments: Live in 3Pines and don’t know if my neighborhood part of Summit West
Email - optional: Dianney@mac.com


Wednesday, January 15, 2025 at 9:30 PM UTC
Comments: thank you for helping our neighborhood be a great place to live!


Wednesday, January 15, 2025 at 9:00 PM UTC
Comments: speeding on Mt Washington— what can police do? It’s nearly a daily occurrence between 10 
pm and 2 am; what is being done to encourage home owners to create a 5-foot perimeter around home 
with no trees, brush, or debris? 
Email - optional: Theresamgren@gmail.com







Wednesday, January 15, 2025 at 8:44 PM UTC
Comments: Thanks for keeping us informed.


Wednesday, January 15, 2025 at 8:34 PM UTC
Email - optional: barbmyers1@gmail.com


Answered: 19    Unanswered: 137







As I summarize the feedback in these three areas, you will notice they are all interrelated.
More development results in more traffic and worry about being able to evacuate if (or when)
there is a wildfire. 
 
Wildfire Preparedness
 
Our residents and businesses in the Summit West Neighborhood are overwhelmingly
concerned about wildfire preparation, both in building codes, preparing for wildfires and
evacuation routes.  They are especially concerned about gridlock with only a few roads
available for evacuation.
 
In the simplest form, people want an evacuation plan, so they know what they need to do and
where they need to go. Obviously, this would depend on the emergency, for example where
wildfire is. 
 
In our survey we asked the question:  Should the city of Bend review and strengthen city
ordinances, design guidelines and policies related to wildfire hazard reduction and resiliency?
81.9% answered Yes to this question
 
As a representative for the residents and business of the Summit West Neighborhood, I am
asking the City Council to incorporate emergency preparedness, specifically Wildfire
Preparedness, that can be in building codes or creating and publishing an evacuation plan,
into your goals for the next 2 years.
 
Feedback from residents regarding wildfire preparedness

“help us be prepared for future wildfires”
“Education re: evacuation routes for wildfires and home hardening.”
“Address wildfire risks and rein in developers who are building vulnerabilities into high-
density communities”

 
 
Traffic; car traffic, parking, street safety
 
Residents and businesses are very concerned about street safety. As Summit West has grown
over the last 5 to 10 years, the main throughfares are more heavily used. Speed limits have
been reduced, which is great, however residents continue to see cars speeding on Mt.
Washington and Shevlin Park Road.  I hear their frustration as I provide them with Slow Down
Signs and refer them to the non-emergency police number.  We will use their feedback to
request mobile speed radar units.
 
Feedback from Residents regarding Car traffic, parking, and street safety

“If there is ever a fire on the west side of town, none of us are getting out alive due to the
very poor infrastructure and overdevelopment”



“MORE POLICE PRESENCE! Make more traffic stops, give more tickets’
“Stop all new developments until we figure out how we are going to move all the new
vehicles. We are FAST approaching gridlock.”

 
Development
 
While some residents would like all developments to be stopped, most residents understand
that Bend is growing which requires residential and commercial building. 
 
Overall Residents’ feedback is that the growth is much too fast. There is concern the
infrastructure, especially streets, will not be able to support the growth.  There was feedback
about having more local amenities such as a grocery store so people will be less dependent on
their car and reduce car trips to the current stores.
 
Feedback from residents regarding Development (Commercial and Residential)

“Make thoughtful growth/development decisions”
“Ensure that development takes place in a way that preserves the character of the
neighborhood”
“Restrict development until environmental concerns are addressed above & beyond all
other concerns (except maybe homelessness).”
“Increased diversity of home types and ability to purchase homes”

 
Thank you for listening and for your time.
 
 
 
Cheryl Stark
Chair
Summit West Neighborhood District
(541) 728-3898 
www.summitwestbend.org 

 

https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.summitwestbend.org%2F&data=05%7C02%7Cmfry%40bendoregon.gov%7Cbf68d58132d44161abae08dd3bf12398%7C1c15334815ef4708aebf1e25e57dc400%7C0%7C0%7C638732629128579131%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1EmLvD1Is0utILt386yOH5%2FXpRswhBL5S1E%2BLj82jf4%3D&reserved=0


2025 Summit West General Survey
This survey is sponsored by the Summit West Neighborhood District Board (SWND) and the purpose is to 

find out what is important to you about our neighborhood.
All responses are anonymous unless you volunteer your name at the end.

The results will be:
- Shared at the annual neighborhood meeting

- Communicated to the city of Bend as appropriate
- Use to guide actions of the SWND board

Q1 Who we are:

This information is optional, we just want to learn more about who lives in the 



neighborhood.

Do you live or work in the Summit West neighborhood?  https://tinyurl.com/2pwzfnjs

Answered: 156    Unanswered: 0

Choice Total

Live 153

Work 28

Neither 1

I don't know 1



Q2 How long have you lived in the neighborhood?

Answered: 155    Unanswered: 1

Choice Total

0 - 2 years 9

3 - 5 years 40

6-10 years 54

10+ years 52



Q3 How would you like to get information about the neighborhood?

Answered: 156    Unanswered: 0

Choice Total

Summit West neighborhood emails (from general@summitwestbend.org) 154

Summit West neighborhood website (www.summitwestbend.org) 38

Summit West magazine 29

Nextdoor.com 9

Facebook 9

Instagram 5



Choice Total

Word of mouth 9

Other 2

Q4 What do you care about?

We want to understand what is important to you so we can guide our 2025 and 2026 
priorities.

Please rate how interested you are in the following topics:



Answered: 156    Unanswered: 0

Choice Score Average

Neighborhood events 350 2.24

Community service events 331 2.12

Arts, music & culture 338 2.17

Commercial development 379 2.43

Housing development 392 2.51

Restaurants 369 2.37

Retail 328 2.1

Gathering spaces 309 1.98

Dog parks 247 1.58

Parks and trails 419 2.69

Car traffic - parking, traffic, safety 389 2.49

Transit - bus routes, bus stops 264 1.69

Bike traffic - paths, lanes 376 2.41

Schools 253 1.62

Library services 290 1.86

Wildfire preparedness 433 2.78

Q5 Please rate how concerned you are about the following topics:



Answered: 152    Unanswered: 4

Choice Score Average

Neighborhood events 227 1.49

Community service events 213 1.4

Arts, music & culture 225 1.48

Commercial development 343 2.26

Housing development 360 2.37

Restaurants 240 1.58

Retail 230 1.51

Gathering spaces 219 1.44

Dog parks 200 1.32

Parks and trails 330 2.17



Choice Score Average

Car traffic - parking, traffic, safety 365 2.4

Transit - bus routes, bus stops 232 1.53

Bike traffic - paths, lanes 319 2.1

Schools 218 1.43

Library services 230 1.51

Wildfire preparedness 405 2.66

Q6 For any of those areas that you marked as "very interested" or "very concerned", 
could we contact you with any opportunities to be involved?
If so, please provide your contact information

Wednesday, January 22, 2025 at 4:13 AM UTC
Name: Don Edwards
Email: Donkimkara@aol.com

Monday, January 20, 2025 at 11:58 PM UTC
Name: Bruce Knowlton
Email: bknowlton@msn.com

Monday, January 20, 2025 at 11:14 PM UTC
Name: Joan L Tyler 
Email: joanltyler1@gmail.com



Monday, January 20, 2025 at 8:11 PM UTC
Name: Linda Wallon Haynes
Email: Lindacwallon@gmail.com

Sunday, January 19, 2025 at 6:13 PM UTC
Name: Schuyler Crawford
Email: skycrawford@gmail.com

Friday, January 17, 2025 at 10:00 PM UTC
Name: Griffin Brungraber
Email: gbrungra@gmail.com

Thursday, January 16, 2025 at 6:47 PM UTC
Name: William McDaniel
Email: Billmcdan@gmail.com

Thursday, January 16, 2025 at 3:46 AM UTC
Name: Barbara Edwards 
Email: beesedwards@msn.com

Thursday, January 16, 2025 at 3:32 AM UTC
Name: Sheila Monroe
Email: hoodatlast

Thursday, January 16, 2025 at 1:40 AM UTC
Name: Jefferson Tilley
Email: Tilleyjk75@gmail.com



Thursday, January 16, 2025 at 1:29 AM UTC
Name: Jennifer Gunnell
Email: jengunnell@sbcglobal.net

Thursday, January 16, 2025 at 1:06 AM UTC
Name: Robin Klimek
Email: robinklimek@gmail.com

Thursday, January 16, 2025 at 12:57 AM UTC
Name: Aimee McRae
Email: aimeeclimbs@gmail.com

Wednesday, January 15, 2025 at 11:57 PM UTC
Name: Richard Gilbert
Email: richardscottgilbert@gmail.com

Wednesday, January 15, 2025 at 11:04 PM UTC
Name: Adam Richards
Email: summitwest@sydandadam.org

Wednesday, January 15, 2025 at 9:43 PM UTC
Name: Joe Craig
Email: jcraigski@gmail.com

Wednesday, January 15, 2025 at 9:30 PM UTC
Name: Kate Maguire
Email: katemaguirept@



Wednesday, January 15, 2025 at 9:26 PM UTC
Name: Leslie Austin
Email: leslie_austin@yahoo.com

Wednesday, January 15, 2025 at 9:06 PM UTC
Name: Peter Halmos
Email: pshalmos@yahoo.com

Wednesday, January 15, 2025 at 9:03 PM UTC
Name: David Margiott
Email: David.margiott@icloud.com

Wednesday, January 15, 2025 at 9:00 PM UTC
Name: Theresa Gren
Email: theresamgren@gmail.com

Wednesday, January 15, 2025 at 8:58 PM UTC
Name: James Quattlebaum 
Email: Doctorq9@gmail.com

Wednesday, January 15, 2025 at 8:49 PM UTC
Name: Stephanie Costello 
Email: stephaniecostello@yahoo.com

Wednesday, January 15, 2025 at 8:40 PM UTC
Name: Julie Sloop
Email: julie@onto-technology.com

Answered: 24    Unanswered: 132



Q7 What else in our neighborhood is important to you?

Tuesday, January 21, 2025 at 8:24 PM UTC
Speeders!  Those “slow down it’s our neighborhood” signs do not work.  If you truly want to stop speeders 
then you must start enforcing the speed limit by doling out tickets.  Either that or put stop signs at more 
intersections and/or add speed bumps/mounds (like on Neff)

Tuesday, January 21, 2025 at 1:57 PM UTC
Cars parked on street overnight night. This used to be enforced. Also, when a home is in serious need of 
repair and maintenance…how does the board handle this?

Tuesday, January 21, 2025 at 2:28 AM UTC
Growth, over development

Monday, January 20, 2025 at 11:58 PM UTC
Improving or enforcing site and building design standards for commercial development within NWX.  Most 
of the commercial development projects seem well designed.  However, two of the most recent 
commercial buildings (located east of NW Crossing Drive and South of NW Shevlin Park Road) are 
uninspiring.  They're basically just boxes (no articulation in building facades) with little attention to tree 
retention.   I understand the design challenges with commercial buildings and parking areas but I spent 
30 years in both land planning and development and know they could have done better.

As new areas develop, I'd like to see a couple of the old narrow pumice roadways retained and 
incorporated into the trail network for the City. The old single lane roadways are unique to our area and 
speak to the history of the Bend.  Years ago there were a number of these where NWX now exists and at 
least one in what is now Discovery West.  There are precious few of them left and at least one was lost in 
Discovery West in the past couple of years.

Monday, January 20, 2025 at 11:14 PM UTC
Trees! Preserve them..  plant them.



Monday, January 20, 2025 at 9:13 PM UTC
Home owners keeping trees/bushes trimmed according to city code for height etc. so the sidewalks are 
safe to walk.
Respect and courtesy of dog owners for other people's property.
Affordable housing.

Monday, January 20, 2025 at 8:11 PM UTC
The risk of wildfire is real, and increasing. A focus on mitigation in the neighborhood would be most 
welcome.

Monday, January 20, 2025 at 6:47 PM UTC
TRAFFIC SPEED IN NEIGHBORHOODS !!!!!!!!!!!!!

Monday, January 20, 2025 at 6:07 PM UTC
Transportation alternatives to cars- bike, walk

Monday, January 20, 2025 at 6:05 PM UTC
Traffic flow patterns and noise level. Large trucks--perhaps there could be a truck route that didn't impact 
neighborhoods as much. 
Clean streets is important and I have noticed that Bend does a very good job with sweeping and cleaning 
the streets. Kudos.

Sunday, January 19, 2025 at 6:13 PM UTC
Water and utilities

Saturday, January 18, 2025 at 4:40 PM UTC
How fast the cars go on McClain! The intersection of Shevlin Meadow and McClain is scary sometimes. 
There’s nothing slowing down the construction vehicles coming off Shevlin Rd toward Westgate/
Treefarm, or coming from those areas toward Shevlin Rd. There’s a school bus stop at that intersection 



so those kids are exposed to cars flying past. Currently there are stop signs on Shevlin Rd but not  where 
they are most needed on McClain. It should be a 4 way stop there. 

I’m also concerned about all the street lamps and how bright they are. Westgate and tree farms have the 
amber lights that are much less bright. Replace the bulbs in the street lamps with something like that and/
or turn them off at midnight so we can experience a few hours of darkness. Darkness is as important as 
light for our circadian rhythm - both humans and wildlife.

I’m concerned about the traffic and impact on Shevlin Rd and our neighborhood in general when the Tall 
Line neighborhood is done.

Friday, January 17, 2025 at 10:44 PM UTC
The boundaries of SWNA are too large as the city's westward expansion has included significant 
numbers of homes and residents. NW Crossing has a neighborhood feel but I have little in common with 
the new Discovery West area or Shevlin Road neighborhoods. The expansive area of SWNA makes it 
very difficult for the association to convince me that it is more than an ineffective conduit for the city to 
claim that they are adequately informing citizens of important zoning and development issues. I think it 
would be easier for SWNA, not more difficult, if the association represented a more cohesive area. That's 
true for many areas of Bend but I live here.

Friday, January 17, 2025 at 10:00 PM UTC
Crime prevention, neighborhood watch

Friday, January 17, 2025 at 6:16 PM UTC
Seeing that all neighbors care and abide by existing rules/law.  For example:  placing political signs 
correctly and removing them on time.

Friday, January 17, 2025 at 5:49 PM UTC
Homelessness, cost of living especially utilities, tree preservation

Friday, January 17, 2025 at 4:40 PM UTC



Car traffic speed/safety/increase

Friday, January 17, 2025 at 3:38 PM UTC
Enforcing the cc&r’s in all areas

Thursday, January 16, 2025 at 11:26 PM UTC
Noise; atrocious compared  to 24 years ago.

Thursday, January 16, 2025 at 7:54 PM UTC
Over development loss of green space , also all this new development is in the high hazard wildfire area!

Thursday, January 16, 2025 at 3:58 PM UTC
Quality of life. The increase of traffic.

Thursday, January 16, 2025 at 3:20 PM UTC
knowing nearby, closest neighbors...mostly in case of emergencies or accidents, etc.

Thursday, January 16, 2025 at 5:13 AM UTC
Bike and Ped safety - I'm scared for my kids to cross Skyliner on their own to get to school.

Thursday, January 16, 2025 at 4:45 AM UTC
Wildfire preparedness for all areas, including NWX. How does Summit West coordinate w/NWX ARC? 
What is the neighborhood doing to coordinate with Bend Police Dept to reduce speeding on Mt 
Washington?

Thursday, January 16, 2025 at 4:25 AM UTC
Preserving wildlife like trees, deer, birds as our neighborhood grows



Thursday, January 16, 2025 at 3:32 AM UTC
Trees, high density apartments, trails, bike lanes, traffic, fire hazards/evacuation routes

Thursday, January 16, 2025 at 2:32 AM UTC
Insurance rates. School-related traffic. Housing costs. Homelessness.

Thursday, January 16, 2025 at 2:13 AM UTC
Getting to know neighbors.

Thursday, January 16, 2025 at 1:53 AM UTC
Safety, traffic, kids-running-wild/speeding on e-bikes, and w/o helmets, kids whose parents don’t monitor 
them and, thus, allow/encourage them to engage in juvenile behaviors, like damaging people’s property, 
and even as seemingly innocent as ding-dong-ditches…overall annoying behavior.

Thursday, January 16, 2025 at 1:42 AM UTC
Slower speeds on Shevlin Park Road

Thursday, January 16, 2025 at 1:40 AM UTC
Fire safety

Thursday, January 16, 2025 at 1:10 AM UTC
speeding.  esp on mt washington drive.

Thursday, January 16, 2025 at 1:06 AM UTC
I am concerned about overall disaster preparedness in our neighborhood. WIldfires are just one of many 
potential disasters.

Thursday, January 16, 2025 at 12:57 AM UTC



Limited parking to one side of 17th St. during the winter

Thursday, January 16, 2025 at 12:41 AM UTC
Having a large affordable grocery store like Fred Meyer’s or even Safeway open up in the Summit West 
area. A location that is North of Northwest Crossing and west of Aubrey Butte would make it walkable for 
this area bursting with development.

Thursday, January 16, 2025 at 12:31 AM UTC
Enforcing the dark skies principles

Thursday, January 16, 2025 at 12:09 AM UTC
Save our forests! Following the new residential development bill that requires a certain amount of trees to 
be preserved or replanted, which will assist in keeping our neighborhoods with native life rather than 
invasive/ornamental trees being planted everywhere, which are also more flammable.

Wednesday, January 15, 2025 at 11:58 PM UTC
Cross walk, speed of vehicles, bike lanes

Wednesday, January 15, 2025 at 11:57 PM UTC
Improving quality of life as related to implementing a range of mitigation measures to calm/slow traffic 
along the Northwest Crossing Dr. corridor from Compass Park to Northwest Lemhi Pass Dr.

Wednesday, January 15, 2025 at 11:47 PM UTC
How are we going to move all the cars with the uncontrolled urban sprawl?  Will we get a Bend Parks & 
Rec facility on this side of town?

Wednesday, January 15, 2025 at 11:39 PM UTC
preserving trees, banning gas-powered leaf blowers



Wednesday, January 15, 2025 at 11:27 PM UTC
Trying to prevent more expansion of the UGB, prevent sprawl, prevent more houses and strip malls from 
development. Trying to prevent more destruction of ponderosa pine forests, which the City approves for 
building, then we cannot get insurance because we have developed right in the middle of an ecosystem 
that is ecologically adapted to wildfire.

Wednesday, January 15, 2025 at 11:18 PM UTC
Getting landowners to plant more drought tolerant landscaping and to encourage new development to 
reduce sodded areas. We need to conserve our potable water.

Wednesday, January 15, 2025 at 11:04 PM UTC
Open space, sensible road safety, dining options, eliminating light pollution

Wednesday, January 15, 2025 at 11:03 PM UTC
possibly shared common spaces (buildings for meeting between neighborhood sections and casual 
mutual gathering spaces for relaxation and general activities

Wednesday, January 15, 2025 at 11:02 PM UTC
SAFETY and Cleanliness of the neighborhood and ALL of Bend. Vandalism, theft, homelessness 
encroaching on our 'safe' spaces.  It seems to be on an uptick.

Wednesday, January 15, 2025 at 10:55 PM UTC
Community and being in community is important I believe.

Wednesday, January 15, 2025 at 10:32 PM UTC
Speed limit enforcement.  Pedestrian safety.  Off-leash dogs.

Wednesday, January 15, 2025 at 9:49 PM UTC
Concerned about the infill going on. More people, traffic and noise and the loss of trees and wildfire.  



Bend attract people that value nature and wild life. We are rapidly losing that.  

I watched old neighborhoods in Portland become crowded, dirty and unsafe in the quest for affordable 
housing and infilling. I support the goal, but not the implementation I see in many places.

Wednesday, January 15, 2025 at 9:43 PM UTC
water conservation

Wednesday, January 15, 2025 at 9:19 PM UTC
Driving safety. Speeding, tailgating, not stopping or using blinkers especially driving on Mt Washington. 
Instal cameras to cite cars for violations.

Wednesday, January 15, 2025 at 9:18 PM UTC
I'm most interested in commercial/retail development. I think our corner of Bend could use a more places 
to hang out, restaurants to enjoy, common spaces and amenities (grocery, gas, etc). I was very 
disappointed with the Pahlisch development "Treeline" right next to us - the name is ironic bc they mowed 
down all the trees that used to be here. I hope the city turns down more of these massive cookie cutter 
house projects. The Talline development seems much better - excited about the new commercial area 
near the roundabout.

Wednesday, January 15, 2025 at 9:06 PM UTC
Minimizing excess light pollution and advocating for dark skies

Wednesday, January 15, 2025 at 9:03 PM UTC
Safety

Wednesday, January 15, 2025 at 9:00 PM UTC
Concerned about speeding throughout neighborhood (on Mt Washington; esp from10 pm until 2 a.m; 
concerned about what neighborhood is doing to prevent fueling wildfires…esp. directing people to clear 
all trees + brush 5 feet from house.



Wednesday, January 15, 2025 at 8:58 PM UTC
Conservation of trees

Wednesday, January 15, 2025 at 8:57 PM UTC
Maintaining open space

Wednesday, January 15, 2025 at 8:51 PM UTC
pedestrian access and safety, ebike use on sidewalks and roads (specifically kids riding at higher 
speeds), dog owners being responsible for waste and behavior

Wednesday, January 15, 2025 at 8:49 PM UTC
Traffic speeds and parking

Wednesday, January 15, 2025 at 8:44 PM UTC
Keeping trees & green spaces & other environmental concerns

Wednesday, January 15, 2025 at 8:37 PM UTC
Safe egress out of neighborhood in case of a wildfire

Wednesday, January 15, 2025 at 8:34 PM UTC
road noise and speed calming

Wednesday, January 15, 2025 at 8:34 PM UTC
Egress from this ever-growing neighborhood in the event of a fire.

Wednesday, January 15, 2025 at 8:29 PM UTC
Having a formal, mutual good neighbor agreement between the neighborhoods and BLPS



Answered: 64    Unanswered: 92

Q8 What is the single most important action the Bend City Council could take to 
improve livability in the Summit West neighborhood?

Thursday, January 23, 2025 at 3:04 PM UTC
Pass fire  prevention ordinances for the entire city that require specific tree distance, yard clean up, etc.  
City needs to work with Dept of Forestry on fire prevention instead of its DEI policies and protection of 
homeless living off the grid.

Tuesday, January 21, 2025 at 8:24 PM UTC
Stop expanding to the west into the forest and high risk fire zone. 

Adding a grocery store (like a Safeway) to the Discovery West commercial area along Skyliner would be 
great.  Then high schoolers wouldn’t have to race down Skyliner, Century, and Simpson to get their lunch 
5 day a week!

Tuesday, January 21, 2025 at 1:57 PM UTC
Snowplow our streets in the winter.

Tuesday, January 21, 2025 at 2:30 AM UTC
a campaign to help us be prepared for future wildfires

Tuesday, January 21, 2025 at 2:28 AM UTC
Make thoughtful growth/development decisions



Monday, January 20, 2025 at 11:14 PM UTC
Make a mini-park out of the property the corner of Shevlin and College Way.  Plant trees and garden 
beds.  OR make it a community garden with raised beds.

Monday, January 20, 2025 at 11:07 PM UTC
Education re: evacuation routes for wildfires and home hardening.

Monday, January 20, 2025 at 9:13 PM UTC
Refer previous remarks.

Monday, January 20, 2025 at 8:11 PM UTC
There is a need to focus on speeding in the NWX neighborhood - both on NWX Drive and Mt. 
Washington. The neighbors on NWX Drive would like to see speed bumps installed and more marked 
crosswalks.

Monday, January 20, 2025 at 7:10 PM UTC
It's too congested in the NW part of Bend near Summit. Homes and businesses and schools are being 
added and they all pour into Mount Washington Drive. But no new roads are being built. I only see Mt. 
Washington getting worse.

Monday, January 20, 2025 at 6:47 PM UTC
SLOW DOWN MASSIVE GROWTH OF APARTMENTS

Monday, January 20, 2025 at 6:33 PM UTC
Encourage or extend services such as library, PO and general grocery to the west side.

Monday, January 20, 2025 at 6:07 PM UTC
Transportation alternatives, NW community center (Bend Parks)



Monday, January 20, 2025 at 6:05 PM UTC
Not sure right now.

Monday, January 20, 2025 at 12:58 PM UTC
Fire prevention and preparedness

Sunday, January 19, 2025 at 6:13 PM UTC
Direct the Bend Police to have more traffic enforcement

Saturday, January 18, 2025 at 6:36 PM UTC
MORE POLICE PRESENCE! Make more traffic stops, give more tickets. Lower speed limit on Skyliners 
to 25mph between Flagline and Skyline Ranch Road. Every year my neighbors and I place at least one 
call to the Police to report speeders, WE SEE NO EVIDENCE THAT THEY RESPOND TO OUR CALLS. 
In the nine years we’ve lived here we’ve never seen a car pulled over by Police on Lemhi Pass Drive.

Saturday, January 18, 2025 at 4:40 PM UTC
Get rid of the street lamps or make them
Less bright. What happened to our dark skies city? Light pollution is a health risk for humans and wild 
animals. Westgate and Tree Farm have amber lights that point down. We should all have that same 
opportunity as many moved to Bend for the dark skies! And/or they should be on a timer and go off  for 
several hrs per night. Increased light at night is associated with all kinds of health risks including 
cardiovascular and cancer.

Friday, January 17, 2025 at 10:44 PM UTC
Renovate Skyliners Drive. It needs better pedestrian crossings and more protected bike lanes. The Lemhi 
Pass intersection causes vehicle wrecks repeatedly. The street looks and feels like a regular two-lane 
highway which is why cars routinely drive well over 50 mph in many areas. It's a city street all the way to 
the western schools and should be laned and signaled as such.



Friday, January 17, 2025 at 10:00 PM UTC
stop caring about identity politics

Friday, January 17, 2025 at 6:16 PM UTC
Stop the developing of these monstrous apartment complexes like the one currently going up at COCC.

Friday, January 17, 2025 at 5:49 PM UTC
Ensure that development takes place in a way that preserves the character of the neighborhood

Friday, January 17, 2025 at 4:40 PM UTC
Car speeding Mt Washington and neighborhood collectors. Punch through Skyline Ranch and build 
roundabout at intersections. 
Tree preservation.

Friday, January 17, 2025 at 4:15 PM UTC
Not try and add bike lanes or those dumb white bike lane barriers.

Friday, January 17, 2025 at 3:42 PM UTC
we have finite resources  - continued growth is not sustainable

Friday, January 17, 2025 at 3:38 PM UTC
Taxing second third and fourth homes to improve access to housing for people who live here

Friday, January 17, 2025 at 12:38 AM UTC
improve information on how to get out of Bend neighborhoods when encroaching wildfires necessitate 
evacuation

Thursday, January 16, 2025 at 11:26 PM UTC



Make deliberate noise pollution an offence

Thursday, January 16, 2025 at 7:54 PM UTC
Take the time to rethink development in high hazard areas…look to Los Angeles for what can happen in a 
wind driven fire…also look back at our last wind driven fire it burned through all these areas and left 
nothing behind….very sad that we do not learn from the past..

Thursday, January 16, 2025 at 6:47 PM UTC
Focus on wildfire preparation in the their goal setting.

Thursday, January 16, 2025 at 4:53 PM UTC
Traffic has increased substantially as more housing is built along Shevlin Park Road causing times that 
the Roundabouts are not flowing smoothly.  This will only get worse. In other areas,  the speed cars drive, 
the number of pedestrians stepping into roadway without much caution, the cyclists on e-bikes going 
faster than anticipated makes driving a very demanding task (kinda like a video games where obstacles 
are continually jumping out from all sides).  More housing is not the solution without significant road 
access.  Concern that roads will not accomodate a wildfire evacuation.

Thursday, January 16, 2025 at 3:58 PM UTC
Adopt a strict tree preservation policy.

Thursday, January 16, 2025 at 3:20 PM UTC
set a cap on how much the population can realistically and sustainably grow!

Thursday, January 16, 2025 at 5:13 AM UTC
Improve walk and bikeability.

Thursday, January 16, 2025 at 5:05 AM UTC
Making a stronger tree code so new development stops removing (or in some cases clear cutting) so 



many mature trees.

Thursday, January 16, 2025 at 4:45 AM UTC
Wildfire reduction activities; speeding on Mt Washington

Thursday, January 16, 2025 at 4:25 AM UTC
Making the streets safe for pedestrians and bicyclist, especially children.

Thursday, January 16, 2025 at 3:46 AM UTC
Maintain the green spaces we have. Keep the streets clean.

Thursday, January 16, 2025 at 3:32 AM UTC
trails and trees

Thursday, January 16, 2025 at 2:32 AM UTC
Housing

Thursday, January 16, 2025 at 2:13 AM UTC
Fix streets.

Thursday, January 16, 2025 at 2:05 AM UTC
Improve walkability / bike-ability and slow car traffic.

Thursday, January 16, 2025 at 1:57 AM UTC
Stop developers from coming and taking out ALL THE TREES to add houses to the area. Stop all the 
apartments that are going up RIGHT next to the streets so our area starts to feel like a big city with no 
space between the street and tall buildings. Make them set- back with trees and vegetation!



Thursday, January 16, 2025 at 1:53 AM UTC
Make it possible for “neighborhood” streets to have a few strategically placed “speed bumps” or “gradual” 
bumps (like on Olney, between 5th and 7th) to slow traffic, even tho it may not be a “main throroughfare.”  
Currently, while there are speeders racing on neighborhood streets, like Celilo Lane (my street), there is 
some “rule” prohibiting speed breakers of some sort in “neighborhoods.”  This needs to be changed.  
There are many neighbors of mine who would love to have them.  It makes no sense to have any type of 
prohibition against a safety feature like speed breakers.

Thursday, January 16, 2025 at 1:42 AM UTC
Add a supermarket (even a smaller one like Newport)

Thursday, January 16, 2025 at 1:36 AM UTC
Slow traffic and make biking safer

Thursday, January 16, 2025 at 1:29 AM UTC
Slow down the excessive housing developments.  Most of the people I speak to on these projects: ie 
laborers, electric, HVAC etc had relocated to this area for the work.  Thus,  more housing creates need 
for more housing. What was once a very liveable place with manageable traffic and multiple trees is long 
gone, but we could make an impact going forward.  If there is ever a fire on the west side of town, non of 
us are getting out alive due to the very poor infrastructure and overdevelopment

Thursday, January 16, 2025 at 1:10 AM UTC
I feel spoiled already that I am lucky enough to live here.  other than wildfire prep, I can't think of anything.

Thursday, January 16, 2025 at 1:06 AM UTC
Stop building. We don't have the infrastructure and streets to support all the growth.  The traffic is getting 
worse every year.

Thursday, January 16, 2025 at 12:57 AM UTC
See above



Thursday, January 16, 2025 at 12:41 AM UTC
Help us fireproof the neighborhood

Thursday, January 16, 2025 at 12:09 AM UTC
Fire Safety

Thursday, January 16, 2025 at 12:08 AM UTC
Stop residential building. Too much traffic too many people only one grocery store. It’s needed in NWX. 
Make homeless vehicle camping illegal on our residential streets.

Thursday, January 16, 2025 at 12:08 AM UTC
Reduce the number of trees that are removed in commercial and housing developments.  Demonstrate 
more concern for clear cutting when making development decisions.

Wednesday, January 15, 2025 at 11:58 PM UTC
Lower the speed limit on Shevlin road again. As more homes are being developed there are more people 
on the road. Similar to Washington blvd to 25MPH. Also have the gravel trucks re routed so that Shelvin 
is not being used by them. They spew gravel all over the roads and bike lanes and drive too fast for this 
residential neighborhood.

Wednesday, January 15, 2025 at 11:57 PM UTC
Work with the District board and interested neighbors to sincerely support the implementation of 
measures to address speeding traffic along the above-referenced corridor

Wednesday, January 15, 2025 at 11:47 PM UTC
Stop all new developments until we figure out how we are going to move all the new vehicles.  We are 
FAST approaching gridlock.



Wednesday, January 15, 2025 at 11:39 PM UTC
a library branch

Wednesday, January 15, 2025 at 11:27 PM UTC
NO MORE EXPANSION OF THE UGB ON THE WEST SIDE. STOP CUTTING DOWN OUR FORESTS 
IN ORDER TO BUILD TRACK HOMES, CULT-DE-SACS, AND SUBURBS THAT CONTRIBUTE TO 
TRAFFIC AND CONGESTION.

Wednesday, January 15, 2025 at 11:18 PM UTC
The City should craft code for new landscaped areas to eliminate most sod areas and require drought 
tolerant species.

Wednesday, January 15, 2025 at 11:14 PM UTC
Traffic and public safety

Wednesday, January 15, 2025 at 11:04 PM UTC
Finish the roads (Skyline Ranch)

Wednesday, January 15, 2025 at 11:03 PM UTC
Accurate information about neighborhood developments in future

Wednesday, January 15, 2025 at 11:02 PM UTC
Take care of Bend's homelessness problem and make sure our streets and parks (Phil's Trail, etc) are 
safe and clean again.

Wednesday, January 15, 2025 at 10:55 PM UTC
Make a conscious effort to actually listen to NA’s instead of bringing politics and personal agendas into 
chambers.



Wednesday, January 15, 2025 at 10:49 PM UTC
People drive too fast all over Bend but in the Summit West Neighborhood in particular. The safety of 
everyone that lives here is at risk. Drivers don’t respect that people and animals live here.

Wednesday, January 15, 2025 at 10:32 PM UTC
Limit westward growth for building, and wildfire preparedness.

Wednesday, January 15, 2025 at 10:18 PM UTC
Stop new home construction in the wildlife corridor. It is also very disturbing that the new construction 
built within the last 18 - 24 months doesn't meet the requirements for the new high hazard zone 
designation - like they didn't see that coming!

Wednesday, January 15, 2025 at 9:49 PM UTC
Retention of open spaces and trees. Reduce/limit new, dense housing developments.

Wednesday, January 15, 2025 at 9:48 PM UTC
Moratorium on building

Wednesday, January 15, 2025 at 9:43 PM UTC
Help increase environmentally positive building and home improvement to help the climate and reduce 
wildfire risk.

Wednesday, January 15, 2025 at 9:38 PM UTC
Planning for path networks.

Wednesday, January 15, 2025 at 9:30 PM UTC
traffic concerns: enforcing existing speed limits, lowering speed on Mt Washington and Simpson to 30 
and improving access to bike paths from one side of Mt Washington to the other (access point at Troon 
Ave and Hosmer)



Wednesday, January 15, 2025 at 9:26 PM UTC
Stop over development and preserve trees

Wednesday, January 15, 2025 at 9:19 PM UTC
Reduce the new way they are making bike lanes. Sorry but cars should have priority over wider bike 
lanes. How many bikes have you seen in a day in the bike lane.. when the car backup goes on all the way 
around the Butte. 
Poor changes in my opinion after driving in Bend for 40 yrs. 
But then no one asked me.

Wednesday, January 15, 2025 at 9:18 PM UTC
More trails, paved bike baths, parks, retail.

Wednesday, January 15, 2025 at 9:17 PM UTC
Consider Cost/Benefit when debating projects and seemingly excessive inrteases in taxes

Wednesday, January 15, 2025 at 9:16 PM UTC
Enforce traffic laws, not stopping at stop signs has been normalized.  Council is allowing rule of law to 
erode

Wednesday, January 15, 2025 at 9:14 PM UTC
Provide every household with a written evacuation plan/map along with signage in the community as 
Ashland does.  Bend  City  Council is not very effective and doesn't listen well to citizens.  They are 
increasingly overwhelmed as Bend grows.

Wednesday, January 15, 2025 at 9:06 PM UTC
Enforce lighting code



Wednesday, January 15, 2025 at 9:03 PM UTC
Fire safety

Wednesday, January 15, 2025 at 9:00 PM UTC
Work with police to eliminate speeding and drifting (at round abouts) in late evening + early a.m….this 
only increases as weather gets better; work with residents to prevent spreading wildfires (it’s only a matter 
of time!) by clearing all brush, trees, and debris within 5 feet of house.

Wednesday, January 15, 2025 at 8:58 PM UTC
Stop building houses

Wednesday, January 15, 2025 at 8:56 PM UTC
Stop building

Wednesday, January 15, 2025 at 8:52 PM UTC
Keep speed limits low on streets like Mt Washington and Skyline Ranch. Maintain some undeveloped 
land for recreation

Wednesday, January 15, 2025 at 8:51 PM UTC
Continue adding/maintaining crosswalks and keeping speeds as low as possible

Wednesday, January 15, 2025 at 8:49 PM UTC
Post speed limits. Create more public parking

Wednesday, January 15, 2025 at 8:44 PM UTC
Restrict development until environmental concerns are addressed above & beyond all other concerns 
(except maybe homelessness).



Wednesday, January 15, 2025 at 8:41 PM UTC
encourage one of these large developments to include a grocery store to make folks less dependent on 
cars

Wednesday, January 15, 2025 at 8:40 PM UTC
Fire preparedness and abatement

Wednesday, January 15, 2025 at 8:37 PM UTC
Traffic & too much development…too many trees cut down

Wednesday, January 15, 2025 at 8:34 PM UTC
Getting a fullsize grocery store on this side of town

Wednesday, January 15, 2025 at 8:34 PM UTC
keep the trees!!  Too many are being cut down for development!

Wednesday, January 15, 2025 at 8:34 PM UTC
Increased diversity of home types and ability to purchase homes

Wednesday, January 15, 2025 at 8:34 PM UTC
Address wildfire risks and rein in developers who are building vulnerabilities into high-density 
communities. Add more community gathering spaces.

Wednesday, January 15, 2025 at 8:34 PM UTC
Stop building until there are safe ways to exit during a fire.

Wednesday, January 15, 2025 at 8:32 PM UTC
Slow traffic on Shevlin. Gotten too loud



Wednesday, January 15, 2025 at 8:29 PM UTC
Lower neighborhood-wide surface street speed to 20 mph

Wednesday, January 15, 2025 at 8:07 PM UTC
Wildfire preparedness and cost effective initiatives to reduce wildfire risk or improve the hardiness of 
home and buildings

Answered: 99    Unanswered: 57

Q9 Should the city of Bend review and strengthen city ordinances, design guidelines 
and policies related to wildfire hazard reduction and resiliency?



Answered: 150    Unanswered: 6

Choice Total

Yes 123

No 7

I don't know 20

Q10 Our Summit West neighborhood general meeting is being scheduled for early 
summer (date and location TBD).
Please let us know which topics you would be interested in:  (Pick your top 3)



Answered: 145    Unanswered: 11

Choice Total

City resources - who to call for certain issues 29

Bend emergency services (police, fire, EMT) 24

Bend utilities and water conservation 43

Affordable housing / homeless shelters 20

City planning process & community involvement 58

Transportation 25

Meet & greet with Bend City Councilors 23

Wildfire hazard map & insurance implications 79

Wildfire preparedness 99

Other 10



Q11 If you would you like to be added to the Summit West email list please fill out the 
information below.

Wednesday, January 22, 2025 at 4:13 AM UTC
Last name, first name: Edwards Don
Email: Donkimkara@aol.com
Street address: 3162 NW Strickland Way

Tuesday, January 21, 2025 at 8:24 PM UTC
Last name, first name: Facer, Michael 
Email: mikefacer@yahoo.com
Street address: 2115 NW Lemhi Pass Drive

Tuesday, January 21, 2025 at 4:12 PM UTC
Last name, first name: Johnson, Jannelle
Email: jannellejj@comcast.net
Street address: 2625 NW Lemhi Pass

Tuesday, January 21, 2025 at 2:28 AM UTC
Last name, first name: Berling, Gretchen 
Email: gretchenberling@gmail.com
Street address: 1436 NW Discovery Park Drive

Monday, January 20, 2025 at 11:14 PM UTC
Last name, first name: I believe I already am on the list. 



Monday, January 20, 2025 at 7:10 PM UTC
Last name, first name: Julie McFarlane
Email: Julie@mchosp.com 
Street address: 137 NW Outlook Vista Drive, Bend, OR  97703

Monday, January 20, 2025 at 6:05 PM UTC
Last name, first name: Heath, Linda
Email: lindaheath10@gmail.com
Street address: 151 NW Mt Washington Drive Bend OR 97703

Friday, January 17, 2025 at 10:44 PM UTC
Last name, first name: I am already on it. 

Friday, January 17, 2025 at 4:40 PM UTC
Last name, first name: Pimont, Vincent
Email: vpimont@outlook.com

Thursday, January 16, 2025 at 11:26 PM UTC
Last name, first name: Cook, Carolyn
Email: cookykooc@yahoo.com
Street address: 2112 NW Black Pines Pl. Bend, Or. 97703

Thursday, January 16, 2025 at 3:18 PM UTC
Last name, first name: Edwards Don
Email: Donkimkara@aol.com
Street address: 3162 NW Strickland Way



Thursday, January 16, 2025 at 4:45 AM UTC
Last name, first name: Schultz, Eric
Email: Trockshell@q.com

Thursday, January 16, 2025 at 3:32 AM UTC
Last name, first name: Sheila Monroe
Email: hoodatlas
Street address: 2935 NW Shevlin Meadow Dr.The

Thursday, January 16, 2025 at 2:53 AM UTC
Last name, first name: Rieckens, Tom
Email: Tlrieckens@gmail.com
Street address: 2497 NW Lemhi Pass Drive Unit 1

Thursday, January 16, 2025 at 1:57 AM UTC
Last name, first name: Phippen, Bonnie
Email: info@phippen.com
Street address: 2299 NW Lolo Drive, Bend OR 97703

Thursday, January 16, 2025 at 1:53 AM UTC
Last name, first name: Sanchez, Kathy
Email: kamushroom@gmail.com
Street address: 2950 NW Celilo Lane

Thursday, January 16, 2025 at 1:42 AM UTC
Last name, first name: Egnahs@gmail.com



Thursday, January 16, 2025 at 1:40 AM UTC
Last name, first name: Jeferson Tilley
Email: Tilleyjk75@gmail.com
Street address: 2540 NW brickyard St

Thursday, January 16, 2025 at 1:29 AM UTC
Last name, first name: Gunnell, Jennifer
Email: jengunnell@sbcglobal.net
Street address: 18967 Park Commons Dr.

Thursday, January 16, 2025 at 1:06 AM UTC
Last name, first name: Klimek, Robin
Email: robinklimek@gmail.com
Street address: 2962 NW Celilo Ln, Bend, OR 97703, USA

Wednesday, January 15, 2025 at 11:32 PM UTC
Last name, first name: Dooley, Mary
Email: dooleym@outlook.com
Street address: 1446 NW John Fremont St

Wednesday, January 15, 2025 at 11:14 PM UTC
Last name, first name: Ades dennis
Email: Dennisades@msn.com
Street address: 2407 NW Labiche Lane 97703

Wednesday, January 15, 2025 at 11:13 PM UTC
Last name, first name: Kriegh, LeeAnn
Email: Krieghl@gmail.com 
Street address: 2162 NW Lemhi Pass Dr. 



Wednesday, January 15, 2025 at 11:04 PM UTC
Last name, first name: Richards, Adam
Email: summitwest@sydandadam.org
Street address: 2365 NW Brickyard St., Bend, OR 97703

Wednesday, January 15, 2025 at 9:49 PM UTC
Last name, first name: Murphy, Bobbi
Email: Bobbibend@gmail.com
Street address: 3295 nw Pee Wee Ct

Wednesday, January 15, 2025 at 9:26 PM UTC
Last name, first name: Austin, Leslie
Email: leslie_austin@yahoo.com
Street address: 2646 NW Sky Vista Ct

Wednesday, January 15, 2025 at 9:17 PM UTC
Last name, first name: Sweet, Peter
Email: tallsweet@gmail.com
Street address: 144 NW Phils Loop

Wednesday, January 15, 2025 at 9:16 PM UTC
Last name, first name: Peter Benson
Email: Pete1792@sbcglobal.net
Street address: Mt Thielsen Dr

Wednesday, January 15, 2025 at 9:06 PM UTC
Last name, first name: Halmos, Peter
Email: pshalmos@yahoo.com
Street address: 2923 NW Celilo Ln.  Bend 97703



Wednesday, January 15, 2025 at 9:00 PM UTC
Last name, first name: Gren
Email: Theresa
Street address: 762 NW Mt Washington Drive, Bend, Or 97703

Wednesday, January 15, 2025 at 8:40 PM UTC
Last name, first name: Julie Sloop
Email: julie@onto-technology.com
Street address: 2534 NW Torsway St., Bend OR 97703

Answered: 31    Unanswered: 125

Q12 Please let us know if there is anything else you would like us to know.
(Include your email if you would like a response)

Thursday, January 23, 2025 at 3:04 PM UTC
Comments: I understand the fire map is a “hazard” map  but it’s ridiculous to see dead fuel 2 blocks from 
our neighborhood when parts of SW have Firewise Community designation. 

Tuesday, January 21, 2025 at 1:57 PM UTC
Comments: Is this board for our neighborhood or a filter for the city? Do not allow cars to park on our 
neighborhood streets overnight. 

Tuesday, January 21, 2025 at 2:28 AM UTC
Comments: Thank you for all that you do!



Monday, January 20, 2025 at 6:33 PM UTC
Comments: The magazine gives so little practical info. Why isn’t this source being utilized to 
communicate the meaty land development issues on the emails and website.

Sunday, January 19, 2025 at 6:13 PM UTC
Comments: Thank you!
Email - optional: skycrawford@gmail.com

Saturday, January 18, 2025 at 4:40 PM UTC
Comments: I’d like to know about the street lights and the stop sign on McClain - thank you 
Email - optional: Kristaar@me.com

Friday, January 17, 2025 at 10:44 PM UTC
Comments: I have recently been appointed to the Budget Commitee for the City of Bend. The 
committee's major work is in May. I'm not on the committee to represent any area of the city but would be 
glad to talk to SWNA about budget priorities.  
Email - optional: jerryslominski@gmail.com

Thursday, January 16, 2025 at 11:26 PM UTC
Comments: A greater police presence on the W side of town.

Thursday, January 16, 2025 at 7:54 PM UTC
Comments: Have the Fire Department provide their plan for a wind driven fire on the west side including 
resource usage, evacuation concerns, mutual aid concerns …etc 

Thursday, January 16, 2025 at 3:32 AM UTC
Comments: The city is adding lots more housing but the street system is not expanding.  How will the 
increased traffic be addressed?



Thursday, January 16, 2025 at 1:57 AM UTC
Comments: Please DONT share my contact info with anyone or any business. 
Email - optional: info@phippen.com

Thursday, January 16, 2025 at 1:06 AM UTC
Comments: I would be interested in what community emergency services we can utilize to mobilize our 
neighborhood to prepare for emergencies. 

Wednesday, January 15, 2025 at 11:57 PM UTC
Comments: Support efforts to gain the support NWX business owners to have them to work with their 
commercial vendors to direct truck deliveries along Nw Crossing Dr. (correspondingly, have the drivers 
use Skyliner/Shevlin/Mt. Washington to access the respective businesses)business 

Wednesday, January 15, 2025 at 11:27 PM UTC
Comments: More meet and greets with City Councilors and the Mayor (yes, the Mayor. I went to high 
school with her, surely she must have time to meet with an old classmate.)

Wednesday, January 15, 2025 at 11:03 PM UTC
Comments: Live in 3Pines and don’t know if my neighborhood part of Summit West
Email - optional: Dianney@mac.com

Wednesday, January 15, 2025 at 9:30 PM UTC
Comments: thank you for helping our neighborhood be a great place to live!

Wednesday, January 15, 2025 at 9:00 PM UTC
Comments: speeding on Mt Washington— what can police do? It’s nearly a daily occurrence between 10 
pm and 2 am; what is being done to encourage home owners to create a 5-foot perimeter around home 
with no trees, brush, or debris? 
Email - optional: Theresamgren@gmail.com



Wednesday, January 15, 2025 at 8:44 PM UTC
Comments: Thanks for keeping us informed.

Wednesday, January 15, 2025 at 8:34 PM UTC
Email - optional: barbmyers1@gmail.com

Answered: 19    Unanswered: 137



CAUTION: External Email. Use caution when opening attachments, clicking links, or responding to this
email.

From: Matt Muchna
To: CouncilAll
Cc: Sarah Holcombe; Theodore Schoenborn
Subject: Vision Priority Report & Thanks
Date: Thursday, January 23, 2025 12:02:46 PM
Attachments: Vision Priority Report_One Page Handout.pdf

Some people who received this message don't often get email from matt@envisionbend.org. Learn why this is
important

Dear Bend City Council Members:

Thank you for the opportunity to share our Vision Priority Report with you last night. You can
find this report and more at envisionbend.org/reports.

Attached, you will find a one-page Summary with the five additional
strategy recommendations we shared last night listed at the bottom. 

We are all in this together and Envision Bend is here to help you actualize your goals.
Similarly, to be successful, we need your help folding the community's vision into your goal-
setting. One idea for your consideration is to place an emblem on the various City Council
goals that align with the Vision Action Plan to show that it is supported or approved by the
community. I believe this approach was utilized and part of the success of the Bend 2030 plan
in 2005/06. 

I look forward to talking more with many of you this evening at our Leadership Kickoff event
at Deschutes Brewery Pub House downtown. 

Thank you for your service and support,
Matt on behalf of Envision Bend

-- 
Matt Muchna (he/him)
Executive Director
541-604-8429

View the Vision Action Plan on our website! 
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Vision Priority Survey Report  
Envision Bend - Jan 22, 2025 


Summary 


What is the Vision Strategy Priority Report? 
After one year of the Vision Action Plan 2024-2028 
implementation, Envision Bend asked leadership partners to 
prioritize the 28 strategies in the Vision Action Plan. The plan 
was created in 2022-2023 through surveys, interviews, focus 
groups, action teams, polls, and events with over 3500+ regional 
participants. 


Why? 
The purpose of the Vision Strategy Priority Report is to drive 
informed focus to the Vision Action Plan in the coming 1-2 years. 


 


Results 
The results of the Priority Survey exercise were organized by focus area and top 5 strategies 
overall. The prompt was to rank these strategies by impact and greatest need regionally for the 
coming 1-3+ years. 
 
Based on survey results, the top 5 priorities for community leaders are:  


1.​ Innovative Workforce Housing (Game Changer) 
2.​ Expanded Access to Child Care 
3.​ Mental Health & Well-Being for Students 
4.​ Improved, Expanded, Well-Funded Public Transit 
5.​ Housing Innovation & Affordability Coalition 


Recommendations for City Council Goals FY25-27 
 


1.​ Neighborhood Vitality and Resiliency  
2.​ Community Belonging 
3.​ Community Education on Homelessness 
4.​ Increased Core Area Engagement and Investment 
5.​ Drake to Juniper Pedestrian Corridor 
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Vision Priority Survey Report  
Envision Bend - Jan 22, 2025 

Summary 

What is the Vision Strategy Priority Report? 
After one year of the Vision Action Plan 2024-2028 
implementation, Envision Bend asked leadership partners to 
prioritize the 28 strategies in the Vision Action Plan. The plan 
was created in 2022-2023 through surveys, interviews, focus 
groups, action teams, polls, and events with over 3500+ regional 
participants. 

Why? 
The purpose of the Vision Strategy Priority Report is to drive 
informed focus to the Vision Action Plan in the coming 1-2 years. 

 

Results 
The results of the Priority Survey exercise were organized by focus area and top 5 strategies 
overall. The prompt was to rank these strategies by impact and greatest need regionally for the 
coming 1-3+ years. 
 
Based on survey results, the top 5 priorities for community leaders are:  

1.​ Innovative Workforce Housing (Game Changer) 
2.​ Expanded Access to Child Care 
3.​ Mental Health & Well-Being for Students 
4.​ Improved, Expanded, Well-Funded Public Transit 
5.​ Housing Innovation & Affordability Coalition 

Recommendations for City Council Goals FY25-27 
 

1.​ Neighborhood Vitality and Resiliency  
2.​ Community Belonging 
3.​ Community Education on Homelessness 
4.​ Increased Core Area Engagement and Investment 
5.​ Drake to Juniper Pedestrian Corridor 

 



CAUTION: External Email. Use caution when opening attachments, clicking links, or responding to this
email.

From: Hal DeShow
To: CouncilAll
Subject: Raised Intersections (meant to send this in for last night"s council meeting)
Date: Thursday, January 23, 2025 9:55:32 AM

Some people who received this message don't often get email from haroldwershow@gmail.com. Learn why this is
important

Good evening Councilors. My name is Hal DeShow, I live in the Orchard District, I’m a bike
commuter, a teacher and a parent. I would like to be here in person, but I teach a night
class at COCC so I must submit written testimony instead. I am writing to you because I
want  to live in a town where kids can safely move around without getting hit by fast-moving
vehicles.

Every year, we see more and more pedestrian and bike friendly improvements on our
streets. Thank you for prioritizing these improvements. It is already making a real
difference. I can bike across town with my child on board and feel much safer than I used
to. However, while the bike infrastructure is improving, I am not seeing as much effort
towards slowing down dangerous vehicles and protecting kids who are trying to navigate
our town. The tragic example of Trenton Burger reminds us that even teenagers using our
sidewalks are at risk, to say nothing of smaller children.

Fortunately, there are many solutions to this problem.  One solution that I would like to
advocate for are Raised Local Intersections.  Basically, whenever a local street joins an
arterial, instead of having a flat road surface at the intersection, we can raise the road
surface (think wide speed bump) so that fast-moving cars on the arterial are encouraged to
slow down as they enter the local street.  These moments of slowing to negotiate the raised
local intersection may be enough to save future lives.

As my daughter grows, I want her to have the freedom to safely move around our town,
giving her the independence that many of us had as children, but today’s children often
lack.  A town where children can safely move around on their own is a town that will be
better for all of us. There will be less traffic accidents, less air pollution, less stressed-out
parents driving their kids everywhere because they are afraid to let them move
themselves.  Raising local intersections is one way to move us towards this dream.

Thank You,
Hal DeShow

mailto:haroldwershow@gmail.com
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                                        We build strength, stability, and self-reliance through affordable homeownership 

 

                            224 NE Thurston Ave. Bend OR 97701 
                                 541-385-5387 /  bendredmondhabitat.org                                                                                                                                                                                                                         
                                              Tax ID #93-1004012 OCCB #83516 

                        
January 6, 2025 
 
 
Bend City Council 
710 NW Wall St. 
Bend, OR 97703 
 
 
Dear Mayor Kebler and Members of the Bend City Council, 
 
As the Council embarks on its next goal-setting process, I want to express my gratitude for your 
continued leadership and dedication to fostering a thriving, inclusive Bend. The strides made toward 
achieving the 2023-2025 goals, particularly in housing affordability, sustainable development, and 
community equity, are commendable and lay a strong foundation for addressing the pressing 
challenges facing our city. 
 
Among these goals, the initiatives to "explore revenue and code/policy options to increase 
affordable and middle-income housing" and "actively pursue partnerships to create land availability, 
funding, and additional capacity for emergency shelters, transitional and affordable housing, and 
supportive services" are particularly critical. While progress has been made, with both goals at 25% 
completion, there is still significant work to be done. These initiatives should remain a central focus 
in the upcoming goal-setting period to ensure the city continues to tackle housing affordability and 
availability head-on. Prioritizing these efforts will help meet the needs of our community, strengthen 
partnerships, attract necessary funding, and pave the way for sustainable, impactful solutions that 
address housing challenges at all levels of the continuum.  
 
Building on this point, I urge the Council to focus on advancing priorities in affordable housing, 
sustainable development, and climate resilience as part of its future work plan, including: 
 
Focus on Homeownership: 
• When new or surplus land, such as Caldera Ranch, is allocated for housing, ensure that at least 

30% of the affordable units are designated for homeownership. Homeownership is a critical 
pathway to building generational wealth, fostering stability, and creating stronger, more resilient 
communities. Prioritizing homeownership opportunities on such lands will help address the 
growing demand for attainable housing and support long-term equity for Bend’s residents. 

Surplus City Owned Property: 
• The goal to surplus city-owned properties to meet housing needs, now at 90% completion, has 

proven to be a vital strategy for addressing Bend’s housing challenges. As an organization 
benefiting directly from this initiative, we can attest to its impact in enabling the development 
of affordable housing in a market burdened by high land costs. We strongly encourage the 
Council to continue prioritizing this approach in future goal-setting cycles, as it remains a critical 
tool for expanding access to affordable housing and addressing the ongoing land availability 
challenges in our community. 
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  We build strength, stability, and self-reliance through affordable homeownership 

 224 NE Thurston Ave. Bend OR 97701 
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Middle Income Housing Incentives: 
• Evaluate the success of the middle-income grant pilot program and explore opportunities to sustain and expand

its funding. Continuing to support this program is essential to addressing the housing affordability gap for middle-
income families and creating pathways to homeownership. By building on the pilot's outcomes, the program can
be refined and scaled to make an even greater impact on Bend’s housing challenges.

• Adopt an ordinance establishing the Moderate-Income Revolving Loan Fund (SB 1537). This property tax
exemption grant program would be a transformative step in addressing the middle-income housing crisis,
providing developers with a critically needed infrastructure funding tool.

• Consider expanding the eligibility criteria for the Affordable Housing Fund to include households earning up to
120% of the Area Median Income (AMI), enabling better alignment with state programs and other funding
resources.

• Introduce SDC exemptions for deed-restricted housing designated for middle-income families (up to 120% AMI)
to promote affordability and long-term housing stability.

Sustainable Development Incentives: 
• To align Bend’s housing development with its climate goals, we encourage the Council to introduce developer

incentives for sustainable building practices. Offering benefits such as reduced permitting fees, expedited
approval processes, or tax credits for projects that incorporate energy-efficient designs, solar panel installations,
or other green infrastructure would encourage developers to prioritize sustainability. These measures would not
only support the City’s climate action targets but also reduce long-term energy costs for residents and contribute
to creating healthier, more resilient communities.

These initiatives reflect our shared commitment to ensuring Bend is a place where everyone can thrive—economically, 
socially, and environmentally. Bend-Redmond Habitat for Humanity stands ready to collaborate with the City Council 
and community stakeholders to implement these solutions effectively. 

Thank you for your consideration and for your ongoing efforts to address the critical needs of our community. I look 
forward to the opportunity to support and amplify these initiatives in the coming years. 

Sincerely, 

Carly Colgan 
Chief Executive Officer 
Bend-Redmond Habitat for Humanity 



CAUTION: External Email. Use caution when opening attachments, clicking links, or responding to this
email.

From: Carly Colgan
To: Melanie Kebler; CouncilAll
Cc: Eric King
Subject: Input for Bend City Council Goal-Setting Process
Date: Monday, January 6, 2025 10:32:08 AM
Attachments: Council Goals Letter_BRHFH.pdf

Some people who received this message don't often get email from ccolgan@brhabitat.org. Learn why this is
important

Dear Mayor Kebler and Members of the Bend City Council,
 
I hope this message finds you well. As you continue the important work of setting goals, I am
writing to share Bend-Redmond Habitat for Humanity’s priorities and recommendations for
addressing housing affordability, sustainable development, and climate resilience in our
community.
 
Attached, you’ll find a letter outlining our thoughts on advancing critical initiatives, including
surplus land allocation, middle-income housing incentives, and sustainable development
practices. These proposals align with your current goals and build on the progress made
during the 2023-2025 work plan.
 
We are deeply grateful for your leadership and your commitment to creating an inclusive,
thriving Bend. Bend-Redmond Habitat for Humanity stands ready to collaborate with the
Council and other stakeholders to bring these solutions to life.
 
Thank you for your time and consideration. Please don’t hesitate to reach out if you would like
to discuss these ideas further.
 
Thanks,
Carly
 
 

Carly Colgan
she/her
Chief Executive Officer, 
Bend-Redmond Habitat for Humanity

 541-385-5387    541-636-9930    bendredmondhabitat.org/

 ccolgan@brhabitat.org    224 NE Thurston Ave. Bend, OR 97701

Stay up to date  & sign-up for the Bend-Redmond Habitat Newsletter
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January 6, 2025 
 
 
Bend City Council 
710 NW Wall St. 
Bend, OR 97703 
 
 
Dear Mayor Kebler and Members of the Bend City Council, 
 
As the Council embarks on its next goal-setting process, I want to express my gratitude for your 
continued leadership and dedication to fostering a thriving, inclusive Bend. The strides made toward 
achieving the 2023-2025 goals, particularly in housing affordability, sustainable development, and 
community equity, are commendable and lay a strong foundation for addressing the pressing 
challenges facing our city. 
 
Among these goals, the initiatives to "explore revenue and code/policy options to increase 
affordable and middle-income housing" and "actively pursue partnerships to create land availability, 
funding, and additional capacity for emergency shelters, transitional and affordable housing, and 
supportive services" are particularly critical. While progress has been made, with both goals at 25% 
completion, there is still significant work to be done. These initiatives should remain a central focus 
in the upcoming goal-setting period to ensure the city continues to tackle housing affordability and 
availability head-on. Prioritizing these efforts will help meet the needs of our community, strengthen 
partnerships, attract necessary funding, and pave the way for sustainable, impactful solutions that 
address housing challenges at all levels of the continuum.  
 
Building on this point, I urge the Council to focus on advancing priorities in affordable housing, 
sustainable development, and climate resilience as part of its future work plan, including: 
 
Focus on Homeownership: 
• When new or surplus land, such as Caldera Ranch, is allocated for housing, ensure that at least 


30% of the affordable units are designated for homeownership. Homeownership is a critical 
pathway to building generational wealth, fostering stability, and creating stronger, more resilient 
communities. Prioritizing homeownership opportunities on such lands will help address the 
growing demand for attainable housing and support long-term equity for Bend’s residents. 


Surplus City Owned Property: 
• The goal to surplus city-owned properties to meet housing needs, now at 90% completion, has 


proven to be a vital strategy for addressing Bend’s housing challenges. As an organization 
benefiting directly from this initiative, we can attest to its impact in enabling the development 
of affordable housing in a market burdened by high land costs. We strongly encourage the 
Council to continue prioritizing this approach in future goal-setting cycles, as it remains a critical 
tool for expanding access to affordable housing and addressing the ongoing land availability 
challenges in our community. 
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Middle Income Housing Incentives: 
• Evaluate the success of the middle-income grant pilot program and explore opportunities to sustain and expand


its funding. Continuing to support this program is essential to addressing the housing affordability gap for middle-
income families and creating pathways to homeownership. By building on the pilot's outcomes, the program can
be refined and scaled to make an even greater impact on Bend’s housing challenges.


• Adopt an ordinance establishing the Moderate-Income Revolving Loan Fund (SB 1537). This property tax
exemption grant program would be a transformative step in addressing the middle-income housing crisis,
providing developers with a critically needed infrastructure funding tool.


• Consider expanding the eligibility criteria for the Affordable Housing Fund to include households earning up to
120% of the Area Median Income (AMI), enabling better alignment with state programs and other funding
resources.


• Introduce SDC exemptions for deed-restricted housing designated for middle-income families (up to 120% AMI)
to promote affordability and long-term housing stability.


Sustainable Development Incentives: 
• To align Bend’s housing development with its climate goals, we encourage the Council to introduce developer


incentives for sustainable building practices. Offering benefits such as reduced permitting fees, expedited
approval processes, or tax credits for projects that incorporate energy-efficient designs, solar panel installations,
or other green infrastructure would encourage developers to prioritize sustainability. These measures would not
only support the City’s climate action targets but also reduce long-term energy costs for residents and contribute
to creating healthier, more resilient communities.


These initiatives reflect our shared commitment to ensuring Bend is a place where everyone can thrive—economically, 
socially, and environmentally. Bend-Redmond Habitat for Humanity stands ready to collaborate with the City Council 
and community stakeholders to implement these solutions effectively. 


Thank you for your consideration and for your ongoing efforts to address the critical needs of our community. I look 
forward to the opportunity to support and amplify these initiatives in the coming years. 


Sincerely, 


Carly Colgan 
Chief Executive Officer 
Bend-Redmond Habitat for Humanity 
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CAUTION: External Email. Use caution when opening attachments, clicking links, or responding to this
email.

From: Corie Harlan
To: CouncilAll
Cc: Eric King; Russell Grayson; Cate Schneider; Ryan Oster; Brian Rankin; Racheal Baker; Lori Faha; Mike Buettner;

Cassie Lacy; erik; Ben Gordon; Rory Isbell; Jeremy Austin; Kristin Reidelberger
Subject: 2025-2027 Bend City Council Goal Setting
Date: Friday, January 10, 2025 12:27:10 PM
Attachments: BendCityCouncil_2025-2027_GoalSetting_COLW_01.10.25.pdf

Mayor Kebler and Bend City Councilors, 

Attached you'll find Central Oregon LandWatch's input for your consideration during the
Council's 2025-2027 goal setting process. 

Please don't hesitate to reach out with any questions or for further discussion. We look
forward to continuing to work together on the path ahead.  

Thank you for your service and all my best,
Corie 
---------------------------------------------
Corie Harlan (she/her)
Cities & Towns Program Director
Central Oregon LandWatch
2843 NW Lolo Dr. Ste. 200
Bend, OR 97703
503-913-2371 (cell)
541-647-2930 x.801 (office)
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January 10, 2025 
 
Bend City Council (via council@bendoregon.gov) 
City of Bend | 710 NW Wall St., Bend, OR 97703 
 
RE: 2025-2027 Bend City Council Goal Setting 
 
Dear Mayor Kebler and Bend City Councilors, 
  
For over 35 years, Central Oregon LandWatch has been working to ensure Central Oregon’s livable 
future. We work to ensure our region grows well and with intention by creating well-planned and 
well-built cities with Complete Communities, preserving farmland, and protecting wild, open spaces. 
 
The City of Bend and our community have some big challenges ahead. One of the biggest: 
Preserving the livability of Bend and Central Oregon in the face of rapid growth, an affordable 
housing shortage, and climate change. Fortunately, the path ahead is filled with opportunities, 
partnerships, and tools to tackle these challenges head-on and ensure all people have the 
opportunity to thrive here in Central Oregon while protecting the environment around us.  
 
To help achieve this livable future, we urge Bend City Council to prioritize the following in 
their 2025-2027 goal setting process. 
 


1. Complete Communities: Continue to center and prioritize policies, tools, and 
resources that deliver the core elements of Complete Communities throughout 
Bend: Abundant, affordable housing options for all; Safe and convenient transportation 
options; Access to nature in every neighborhood and; A mix of essentials and services 
closer to where people live. To keep delivering these key elements to our community over 
the next biennium we urge the Council to prioritize the following work and projects: 
 


○ Housing: 1) Provide a comprehensive inventory of the City’s significant infill 
focused actions that aim to deliver more housing options to our community; and 
2) Move forward with a funding exploration work group to continue unlocking 
infill housing and help the City meet its OHNA targets. We’d like to see this process 
cast a broad initial net and result in the selection of specific tools that generate 
more resources for getting land development ready (i.e. infill infrastructure) for 
affordable and workforce (30-120% AMI) housing and Complete Communities 
within our city. A clear action plan for advancing and implementing these tools at 
the city and/or state level will also be an important outcome. 
 


○ Transportation: 1) Ensure the Drake to Juniper Route has a clear, set pathway 
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(plan, funding, timeline) for becoming a safe, connected route that syncs with the 
Hawthorne Bridge’s construction timeline and successfully addresses the crossing 
at 3rd Street; 2) Prioritize improving our transit system and establish a clear 
strategy, plan and related actions with Bend MPO, CET, COIC, and other community 
partners that includes improving access and wayfinding to transit stops and land 
use changes to promote high-capacity transit; and 3) Ensure the Bend Bikeways 
are on track to be built out by 2026. 
 


○ Nature Nearby: 1) Ensure the Bend tree code yearly review is data driven, 
continues to balance the need for housing and tree preservation, and establishes 
criteria for investment of mitigation fees that will improve Bend’s urban canopy - 
particularly for low canopy areas; 2) Initiate an Urban Forestry Plan that includes 
an urban forest canopy baseline and actions for increasing and maintaining Bend’s 
urban tree canopy over time; and 3) Ensure Stormwater Plan updates include 
and support management and expansion of our urban tree canopy. 
 


○ Mixed-Use & Infill: Move forward these four specific processes to help increase 
mixed-use, infill, and housing development throughout the city and in the Bend 
Central District and Core Area. 


● 1) Modernize engineering and street standards: Initiate a community-
centered process that examines and modernizes the City’s current 
engineering and street standards to better meet Council and Community 
goals. More cost effective infrastructure, improved biking/pedestrian safety, 
reduced VMT, lower housing/development costs, and increased urban tree 
canopy are all outcomes furthered by this work. 


● 2) Increase opportunities for neighborhood commercial: Update 
residential zoning codes and complete a market feasibility study to increase 
neighborhood commercial opportunities throughout the city, particularly 
along Key bike routes.1  


● 3) Encourage more climate-friendly and affordable housing 
development: Implement zoning code changes to targeted commercial and 
mixed-use zones (General Commercial (CG), Limited Commercial (CL), MIxed-
Use Employment (ME) zones) that allow stand-alone residential development 
and increase building heights to facilitate redevelopment and walkable, 
mixed-use neighborhoods in more areas of the city.2 


● 4) Continue to provide leadership and prioritize investments in the BCD & 
Core Area: Support ongoing investments, improved safety, and 


 
1  City of Bend, Climate Friendly Areas Study Report, p. 98-99 
2  City of Bend, Climate Friendly Areas Study Report, p. 100 
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redevelopment activity, particularly around the three Midtown Crossings. 
Ensure new (re)development incentives established by BURA are proving 
successful. Provide continued leadership and more clarity on the plan for key 
uses and parcels in the district, including: City Hall, a future plaza/park, Bottle 
Drop, and other city-owned properties. 
 


2. Intentional Growth: Continue to prioritize and use the current 20-year Growth Plan 
project — and a future Urban Reserves planning process — to deeply engage our 
community and ensure our future is more affordable, equitable, climate-friendly 
and fire-safe. This multi-year project is a powerful opportunity to build a shared 
community vision for intentional future growth, create predictability about future 
urbanization, and implement the State’s CFEC and OHNA requirements that will move our 
community closer to meeting our housing, mobility, and climate goals. 
 


3. Water Conservation and Quality: Continue to protect surface and groundwater 
resources in the Bend Municipal Watershed. This includes: 1) Setting an ecological 
objective for instream flows in Tumalo Creek; and 2) Adopting a resolution affirming 
the City’s commitment to the long-term ecological health and resilience of the Bend 
Municipal Watershed, including year-round instream flows and temperature standards in 
Tumalo Creek and its tributaries that allow fish and wildlife to thrive. 
 


4. Community Climate Action Plan (CCAP): Ensure the updated CCAP incorporates: 1) 
Land use strategies that prioritize multimodal options and support planning for climate-
smart, complete communities; and 2) Urban tree canopy management and expansion. 


 
Thank you for your service and your consideration of these comments. LandWatch looks forward to 
our continued work together for our livable future.  
 
Sincerely,  


 
 Corie Harlan 
 Cities & Towns Program Director  


 
CC:  
Eric King, Bend City Manager 
Russ Grayson, City of Bend Chief Operating Officer 
Cate Schneider, City of Bend Executive Policy Officer 
Ryan Oster, City of Bend Engineering Department Director  







 


 


Brian Rankin, City of Bend Senior Strategist 
Rachael Baker, Affordable Housing Manager 
Lori Faha, City of Bend Environmental Resource Manager 
Mike Buettner, City of Bend Utility Director 
Cassie Lacy, City of Bend Senior Management Analyst 
Erik Kancler, City of Bend Lobbyist 
Ben Gordon, Executive Director, Central Oregon LandWatch 
Kristin Reidelberger, Cities & Towns Associate Program Manager, Central Oregon LandWatch 
Rory Isbell, Staff Attorney & Rural Land Program Director, Central Oregon LandWatch 
Jeremy Austin, Wild Lands & Waters Program Director, Central Oregon LandWatch 
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January 10, 2025 
 
Bend City Council (via council@bendoregon.gov) 
City of Bend | 710 NW Wall St., Bend, OR 97703 
 
RE: 2025-2027 Bend City Council Goal Setting 
 
Dear Mayor Kebler and Bend City Councilors, 
  
For over 35 years, Central Oregon LandWatch has been working to ensure Central Oregon’s livable 
future. We work to ensure our region grows well and with intention by creating well-planned and 
well-built cities with Complete Communities, preserving farmland, and protecting wild, open spaces. 
 
The City of Bend and our community have some big challenges ahead. One of the biggest: 
Preserving the livability of Bend and Central Oregon in the face of rapid growth, an affordable 
housing shortage, and climate change. Fortunately, the path ahead is filled with opportunities, 
partnerships, and tools to tackle these challenges head-on and ensure all people have the 
opportunity to thrive here in Central Oregon while protecting the environment around us.  
 
To help achieve this livable future, we urge Bend City Council to prioritize the following in 
their 2025-2027 goal setting process. 
 

1. Complete Communities: Continue to center and prioritize policies, tools, and 
resources that deliver the core elements of Complete Communities throughout 
Bend: Abundant, affordable housing options for all; Safe and convenient transportation 
options; Access to nature in every neighborhood and; A mix of essentials and services 
closer to where people live. To keep delivering these key elements to our community over 
the next biennium we urge the Council to prioritize the following work and projects: 
 

○ Housing: 1) Provide a comprehensive inventory of the City’s significant infill 
focused actions that aim to deliver more housing options to our community; and 
2) Move forward with a funding exploration work group to continue unlocking 
infill housing and help the City meet its OHNA targets. We’d like to see this process 
cast a broad initial net and result in the selection of specific tools that generate 
more resources for getting land development ready (i.e. infill infrastructure) for 
affordable and workforce (30-120% AMI) housing and Complete Communities 
within our city. A clear action plan for advancing and implementing these tools at 
the city and/or state level will also be an important outcome. 
 

○ Transportation: 1) Ensure the Drake to Juniper Route has a clear, set pathway 
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(plan, funding, timeline) for becoming a safe, connected route that syncs with the 
Hawthorne Bridge’s construction timeline and successfully addresses the crossing 
at 3rd Street; 2) Prioritize improving our transit system and establish a clear 
strategy, plan and related actions with Bend MPO, CET, COIC, and other community 
partners that includes improving access and wayfinding to transit stops and land 
use changes to promote high-capacity transit; and 3) Ensure the Bend Bikeways 
are on track to be built out by 2026. 
 

○ Nature Nearby: 1) Ensure the Bend tree code yearly review is data driven, 
continues to balance the need for housing and tree preservation, and establishes 
criteria for investment of mitigation fees that will improve Bend’s urban canopy - 
particularly for low canopy areas; 2) Initiate an Urban Forestry Plan that includes 
an urban forest canopy baseline and actions for increasing and maintaining Bend’s 
urban tree canopy over time; and 3) Ensure Stormwater Plan updates include 
and support management and expansion of our urban tree canopy. 
 

○ Mixed-Use & Infill: Move forward these four specific processes to help increase 
mixed-use, infill, and housing development throughout the city and in the Bend 
Central District and Core Area. 

● 1) Modernize engineering and street standards: Initiate a community-
centered process that examines and modernizes the City’s current 
engineering and street standards to better meet Council and Community 
goals. More cost effective infrastructure, improved biking/pedestrian safety, 
reduced VMT, lower housing/development costs, and increased urban tree 
canopy are all outcomes furthered by this work. 

● 2) Increase opportunities for neighborhood commercial: Update 
residential zoning codes and complete a market feasibility study to increase 
neighborhood commercial opportunities throughout the city, particularly 
along Key bike routes.1  

● 3) Encourage more climate-friendly and affordable housing 
development: Implement zoning code changes to targeted commercial and 
mixed-use zones (General Commercial (CG), Limited Commercial (CL), MIxed-
Use Employment (ME) zones) that allow stand-alone residential development 
and increase building heights to facilitate redevelopment and walkable, 
mixed-use neighborhoods in more areas of the city.2 

● 4) Continue to provide leadership and prioritize investments in the BCD & 
Core Area: Support ongoing investments, improved safety, and 

 
1  City of Bend, Climate Friendly Areas Study Report, p. 98-99 
2  City of Bend, Climate Friendly Areas Study Report, p. 100 
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redevelopment activity, particularly around the three Midtown Crossings. 
Ensure new (re)development incentives established by BURA are proving 
successful. Provide continued leadership and more clarity on the plan for key 
uses and parcels in the district, including: City Hall, a future plaza/park, Bottle 
Drop, and other city-owned properties. 
 

2. Intentional Growth: Continue to prioritize and use the current 20-year Growth Plan 
project — and a future Urban Reserves planning process — to deeply engage our 
community and ensure our future is more affordable, equitable, climate-friendly 
and fire-safe. This multi-year project is a powerful opportunity to build a shared 
community vision for intentional future growth, create predictability about future 
urbanization, and implement the State’s CFEC and OHNA requirements that will move our 
community closer to meeting our housing, mobility, and climate goals. 
 

3. Water Conservation and Quality: Continue to protect surface and groundwater 
resources in the Bend Municipal Watershed. This includes: 1) Setting an ecological 
objective for instream flows in Tumalo Creek; and 2) Adopting a resolution affirming 
the City’s commitment to the long-term ecological health and resilience of the Bend 
Municipal Watershed, including year-round instream flows and temperature standards in 
Tumalo Creek and its tributaries that allow fish and wildlife to thrive. 
 

4. Community Climate Action Plan (CCAP): Ensure the updated CCAP incorporates: 1) 
Land use strategies that prioritize multimodal options and support planning for climate-
smart, complete communities; and 2) Urban tree canopy management and expansion. 

 
Thank you for your service and your consideration of these comments. LandWatch looks forward to 
our continued work together for our livable future.  
 
Sincerely,  

 
 Corie Harlan 
 Cities & Towns Program Director  

 
CC:  
Eric King, Bend City Manager 
Russ Grayson, City of Bend Chief Operating Officer 
Cate Schneider, City of Bend Executive Policy Officer 
Ryan Oster, City of Bend Engineering Department Director  



 

 

Brian Rankin, City of Bend Senior Strategist 
Rachael Baker, Affordable Housing Manager 
Lori Faha, City of Bend Environmental Resource Manager 
Mike Buettner, City of Bend Utility Director 
Cassie Lacy, City of Bend Senior Management Analyst 
Erik Kancler, City of Bend Lobbyist 
Ben Gordon, Executive Director, Central Oregon LandWatch 
Kristin Reidelberger, Cities & Towns Associate Program Manager, Central Oregon LandWatch 
Rory Isbell, Staff Attorney & Rural Land Program Director, Central Oregon LandWatch 
Jeremy Austin, Wild Lands & Waters Program Director, Central Oregon LandWatch 
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DATE:  January 10, 2025 
 
TO: Bend City Council (council@bendoregon.gov) 

Bend Planning Commission (cityplanningcommissionall@bendoregon.gov) 
 
FR:  Robin Church, Firewise Coordinator, Three Pines  
 Guy Neal, Firewise Coordinator, Shevlin Commons 
 Laurence Le Mercier, Firewise Coordinator, Skyliner Summit at Broken Top  
 
CC:  Melissa Steele, Fire Inspector, Bend Fire & Rescue 
 Heather Miller, Fire Risk Reduc�on Specialist, Oregon State Fire Marshal 
 Alison Green, Defensible Space Coordinator, Oregon State Fire Marshal 

Carrie Karl, Director, Risk & Emergency Management, City of Bend 
Jason Bolen, Fire Marshal, Bend Fire & Rescue 
Roger Johnson, CEO, Deschutes County Rural Fire District #2 
Kevin Moriarty, Deschutes County Forester 
Corinne Heiner, Director, Project Wildfire 
Ariel Cowan, Regional Fire Specialist, Oregon State University Extension Service 
Steve Hawks, Senior Director for Wildfire, Insurance Ins�tute for Business & Home Safety 

 
RE:  IMPROVING BEND’S WILDFIRE RESILIENCY – COUNCIL BIENNIAL GOALS 
 
We sincerely applaud the City of Bend for gathering community feedback on priori�es and direc�on for 
its biennial goal se�ng ini�a�ve. In light of that, we strongly encourage City Council and the Planning 
Commission to review and strengthen city ordinances, design guidelines, and policies related to wildfire 
hazard reduc�on and resiliency in Bend for future genera�ons. 
 
No city, including the City of Bend, is immune to the devasta�ng impacts of catastrophic wildfire whether 
it originates from nearby forests or our own backyards. Our beau�ful community is located in a very fire-
prone, dry, mixed conifer environment. Summers are hot, with strong winds, low humidity, periodic 
thunderstorms and lightning. Vegeta�on is abundant despite con�nued drought. Significant 
development and expanded recrea�onal opportuni�es in the wildland-urban interface (WUI) only 
compound the risks for a future conflagra�on.  
 
Fortunately, wildfire science has advanced significantly and, by following parcel-level recommenda�ons, 
homeowners can significantly reduce the chance of homes igni�ng during a fire. Studies have further 
shown that there is minimal incremental cost to construct wildfire-prepared homes or retrofit exis�ng 
homes. Yet, reducing the poten�al long-las�ng impacts of catastrophic wildfire loss upon whole 
communi�es calls for a more comprehensive approach to mi�gate risk across densely-packed 
neighborhoods and to address exis�ng gaps in current wildland-urban interface codes and guidelines. 
One such gap is illustrated below.  While it may be challenging to adopt and implement a broad set of 
changes, incorpora�ng even modest updates in code can result in meaningful risk reduc�on.  
 
COMBUSTIBLE FENCING: A KNOWN, BUT FULLY AVOIDABLE VULNERABILITY 
 
Within the City of Bend, there is a known, but widely overlooked vulnerability that is being built into our 
new housing stock: combus�ble fencing.  
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Combus�ble fences atached to or within five feet of structures, act as a wick, providing a path of fuel for 
fire to reach homes during a wildfire. Connec�ve fuels such as this increase the probability and rapidity 
that fire can spread across structures, pu�ng residents and first responders at risk.  
 
Even homes with noncombus�ble siding can be threatened by a burning fence under eaves or near 
windows, leading to total loss.  
 
Studies have further shown that the hazard posed by combus�ble fencing rises dispropor�onally with 
the addi�on of decora�ve bark mulch and vegeta�on, common landscape prac�ces in Bend, resul�ng in 
a steady source of firebrands which can cause igni�ons over 155 feet downwind.  
 
CURRENT PRACTICE 
 
The City of Bend currently allows construc�on of combus�ble fencing to be atached to or erected within 
3” of the siding of new homes being built in wildland-urban interface areas within city limits. This 
prac�ce is occurring even across new, densely-packed housing developments, such as Skyline West, 
Shevlin West, Treeline, and Discovery West, located in wildland-urban interface areas deemed HIGH 
HAZARD on the Oregon Wildfire Hazard Map.  
 
City of Bend building codes do not currently address the combus�bility of fencing atached to or within 
five feet of structures. The use of non-combus�bles within five feet of homes is “encouraged”, not 
required, even in newer neighborhoods with deed restric�ons in HIGH HAZARD wildland-urban interface 
areas. Homeowners in these neighborhoods are encouraged to leave combus�ble fence gates open 
during a fire in order to mi�gate the hazard. Frankly, it seems highly improbable that homeowners will 
be home, have the �me, and be thinking clearly to address this vulnerability before safe evacua�on. 
Neither does it address combus�ble fence atachments that cannot be opened.  
 
RECOMMENDED PRACTICE 
 
The most effec�ve defensible space mi�ga�on to prevent home igni�on is a fully noncombus�ble five-
foot zone, as promoted by Bend Fire & Rescue’s “Own Your Zone: First Five Feet” campaign and as 
recommended by the Insurance Ins�tute for Business & Home Safety, the Na�onal Fire Protec�on 
Associa�on, and the U.S. Fire Administra�on based on current wildfire research science and post-fire 
analyses. The use of noncombus�ble fencing within five feet of structures is strongly recommended. 
 
AT THE VERY LEAST, THE CITY OF BEND SHOULD ADDRESS FENCE ATTACHMENTS 
 

1. The dra� Oregon Home Hardening Code does not address fence atachments. Senate Bill 762 
directed the Oregon Building Codes Division (BCD) to adopt standards based on wildfire 
mi�ga�on provisions in Sec�on R327 of the 2021 Oregon Residen�al Specialty Code, which 
excludes fencing. A legisla�ve amendment would be required for BCD to adopt fire hardening 
standards with respect to fences atached to homes or ataching homes-to-homes. 

 
2. The dra� Oregon Defensible Space Code does not address fence atachments. Senate Bill 80 

directed the Oregon State Fire Marshal (OSFM) to adopt the requirements set forth in the 
Interna�onal Wildland-Urban Interface Code, sec�ons 603 and 604, which excludes fencing. By 
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law, OSFM may also consider “best prac�ces specific to Oregon”. While OSFM has been informed 
of this vulnerability in light of BCD’s legisla�ve hurdle and promises to add best prac�ces for 
combus�ble fencing into the appendix of its Defensible Space Code, this approach may be 
insufficient to change current construc�on culture within the City of Bend.  
 

3. The City of Bend has the ability to adopt wildfire-resilient fencing standards within city code. 
While current code enforcement by the City of Bend does not address fencing within five feet of 
structures, other ci�es such as Paradise, CA and Ashland, OR have successfully addressed this 
vulnerability by city ordinance. The City of Paradise only allows noncombus�ble fencing within 
five feet. The City of Ashland requires any fencing atached to a building or deck to be permited 
and made of noncombus�ble materials within five feet of the connec�on to the structure in 
accordance with their General Fuel Modifica�on Area Standards. 

 
4. Homeowner associa�on rules may prevent the use of fire-resistant building materials or the 

replacement of combus�ble materials, like wooden fences. Deed restric�ons are notoriously 
difficult to amend in communi�es with ac�ve homeowner associa�ons, let alone in those with 
inac�ve status. Colorado HOAs can no longer prevent residents from hardening homes against 
wildfires due to state legisla�on passed in March 2024 as a result of rebuilding challenges a�er 
the Marshall Fire. Combus�ble fencing atachments contributed to that fire’s widespread 
destruc�on in 2021. 

 
5. Adop�on of next-genera�on, fire-resilient building codes by local jurisdic�ons in WUI 

communi�es was strongly recommended for all communi�es na�onwide in 2022 by the 
Na�onal Wildland Fire Leadership Council and by Bend specifically in 2016 by the Community 
Planning Assistance for Wildfire. Wildfire regula�ons typically address vulnerabili�es such as 
general community features and design, such as “density, layout, roads, (and) access”; the home 
igni�on zone, including structures; and other home igni�on zone features, such as “decks, 
fences, atachments, outbuildings, (and) setbacks.” These are par�cularly important when 
building and defensible space standards and codes are misunderstood or not widely embraced 
by homeowners in the wildland-urban interface. Wildfire science con�nues to evolve; building 
and defensible space prac�ces should as well.  

 
As this is just one example, we strongly recommend the City of Bend review and strengthen all city 
ordinances, design guidelines, and policies related to wildfire hazard reduc�on and resiliency in Bend for 
genera�ons to come. Since fire is not a mater of if, but when, perhaps it is beter to learn to live with 
and “outhink wildfire”, apply new knowledge as it is generated, and build smarter today rather than 
spend years, or perhaps decades, rebuilding a�erwards. 
 
Thank you for the opportunity to bring this mater to your aten�on. Please feel free to contact us should 
you have any ques�ons, need any addi�onal informa�on or would like to discuss this further with us. 
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DATE: 	January 10, 2025



TO:	Bend City Council (council@bendoregon.gov)
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FR: 	Robin Church, Firewise Coordinator, Three Pines 

	Guy Neal, Firewise Coordinator, Shevlin Commons

	Laurence Le Mercier, Firewise Coordinator, Skyliner Summit at Broken Top 



CC: 	Melissa Steele, Fire Inspector, Bend Fire & Rescue

	Heather Miller, Fire Risk Reduction Specialist, Oregon State Fire Marshal

	Alison Green, Defensible Space Coordinator, Oregon State Fire Marshal

Carrie Karl, Director, Risk & Emergency Management, City of Bend

Jason Bolen, Fire Marshal, Bend Fire & Rescue

Roger Johnson, CEO, Deschutes County Rural Fire District #2

Kevin Moriarty, Deschutes County Forester

Corinne Heiner, Director, Project Wildfire

Ariel Cowan, Regional Fire Specialist, Oregon State University Extension Service

Steve Hawks, Senior Director for Wildfire, Insurance Institute for Business & Home Safety



RE: 	IMPROVING BEND’S WILDFIRE RESILIENCY – COUNCIL BIENNIAL GOALS



We sincerely applaud the City of Bend for gathering community feedback on priorities and direction for its biennial goal setting initiative. In light of that, we strongly encourage City Council and the Planning Commission to review and strengthen city ordinances, design guidelines, and policies related to wildfire hazard reduction and resiliency in Bend for future generations.



No city, including the City of Bend, is immune to the devastating impacts of catastrophic wildfire whether it originates from nearby forests or our own backyards. Our beautiful community is located in a very fire-prone, dry, mixed conifer environment. Summers are hot, with strong winds, low humidity, periodic thunderstorms and lightning. Vegetation is abundant despite continued drought. Significant development and expanded recreational opportunities in the wildland-urban interface (WUI) only compound the risks for a future conflagration. 



Fortunately, wildfire science has advanced significantly and, by following parcel-level recommendations, homeowners can significantly reduce the chance of homes igniting during a fire. Studies have further shown that there is minimal incremental cost to construct wildfire-prepared homes or retrofit existing homes. Yet, reducing the potential long-lasting impacts of catastrophic wildfire loss upon whole communities calls for a more comprehensive approach to mitigate risk across densely-packed neighborhoods and to address existing gaps in current wildland-urban interface codes and guidelines. One such gap is illustrated below.  While it may be challenging to adopt and implement a broad set of changes, incorporating even modest updates in code can result in meaningful risk reduction. 



COMBUSTIBLE FENCING: A KNOWN, BUT FULLY AVOIDABLE VULNERABILITY



Within the City of Bend, there is a known, but widely overlooked vulnerability that is being built into our new housing stock: combustible fencing. 



Combustible fences attached to or within five feet of structures, act as a wick, providing a path of fuel for fire to reach homes during a wildfire. Connective fuels such as this increase the probability and rapidity that fire can spread across structures, putting residents and first responders at risk. 



Even homes with noncombustible siding can be threatened by a burning fence under eaves or near windows, leading to total loss. 



Studies have further shown that the hazard posed by combustible fencing rises disproportionally with the addition of decorative bark mulch and vegetation, common landscape practices in Bend, resulting in a steady source of firebrands which can cause ignitions over 155 feet downwind. 



CURRENT PRACTICE



The City of Bend currently allows construction of combustible fencing to be attached to or erected within 3” of the siding of new homes being built in wildland-urban interface areas within city limits. This practice is occurring even across new, densely-packed housing developments, such as Skyline West, Shevlin West, Treeline, and Discovery West, located in wildland-urban interface areas deemed HIGH HAZARD on the Oregon Wildfire Hazard Map. 



City of Bend building codes do not currently address the combustibility of fencing attached to or within five feet of structures. The use of non-combustibles within five feet of homes is “encouraged”, not required, even in newer neighborhoods with deed restrictions in HIGH HAZARD wildland-urban interface areas. Homeowners in these neighborhoods are encouraged to leave combustible fence gates open during a fire in order to mitigate the hazard. Frankly, it seems highly improbable that homeowners will be home, have the time, and be thinking clearly to address this vulnerability before safe evacuation. Neither does it address combustible fence attachments that cannot be opened. 



RECOMMENDED PRACTICE



The most effective defensible space mitigation to prevent home ignition is a fully noncombustible five-foot zone, as promoted by Bend Fire & Rescue’s “Own Your Zone: First Five Feet” campaign and as recommended by the Insurance Institute for Business & Home Safety, the National Fire Protection Association, and the U.S. Fire Administration based on current wildfire research science and post-fire analyses. The use of noncombustible fencing within five feet of structures is strongly recommended.



AT THE VERY LEAST, THE CITY OF BEND SHOULD ADDRESS FENCE ATTACHMENTS



1. The draft Oregon Home Hardening Code does not address fence attachments. Senate Bill 762 directed the Oregon Building Codes Division (BCD) to adopt standards based on wildfire mitigation provisions in Section R327 of the 2021 Oregon Residential Specialty Code, which excludes fencing. A legislative amendment would be required for BCD to adopt fire hardening standards with respect to fences attached to homes or attaching homes-to-homes.



2. The draft Oregon Defensible Space Code does not address fence attachments. Senate Bill 80 directed the Oregon State Fire Marshal (OSFM) to adopt the requirements set forth in the International Wildland-Urban Interface Code, sections 603 and 604, which excludes fencing. By law, OSFM may also consider “best practices specific to Oregon”. While OSFM has been informed of this vulnerability in light of BCD’s legislative hurdle and promises to add best practices for combustible fencing into the appendix of its Defensible Space Code, this approach may be insufficient to change current construction culture within the City of Bend. 



3. The City of Bend has the ability to adopt wildfire-resilient fencing standards within city code. While current code enforcement by the City of Bend does not address fencing within five feet of structures, other cities such as Paradise, CA and Ashland, OR have successfully addressed this vulnerability by city ordinance. The City of Paradise only allows noncombustible fencing within five feet. The City of Ashland requires any fencing attached to a building or deck to be permitted and made of noncombustible materials within five feet of the connection to the structure in accordance with their General Fuel Modification Area Standards.



4. Homeowner association rules may prevent the use of fire-resistant building materials or the replacement of combustible materials, like wooden fences. Deed restrictions are notoriously difficult to amend in communities with active homeowner associations, let alone in those with inactive status. Colorado HOAs can no longer prevent residents from hardening homes against wildfires due to state legislation passed in March 2024 as a result of rebuilding challenges after the Marshall Fire. Combustible fencing attachments contributed to that fire’s widespread destruction in 2021.



5. Adoption of next-generation, fire-resilient building codes by local jurisdictions in WUI communities was strongly recommended for all communities nationwide in 2022 by the National Wildland Fire Leadership Council and by Bend specifically in 2016 by the Community Planning Assistance for Wildfire. Wildfire regulations typically address vulnerabilities such as general community features and design, such as “density, layout, roads, (and) access”; the home ignition zone, including structures; and other home ignition zone features, such as “decks, fences, attachments, outbuildings, (and) setbacks.” These are particularly important when building and defensible space standards and codes are misunderstood or not widely embraced by homeowners in the wildland-urban interface. Wildfire science continues to evolve; building and defensible space practices should as well. 



As this is just one example, we strongly recommend the City of Bend review and strengthen all city ordinances, design guidelines, and policies related to wildfire hazard reduction and resiliency in Bend for generations to come. Since fire is not a matter of if, but when, perhaps it is better to learn to live with and “outthink wildfire”, apply new knowledge as it is generated, and build smarter today rather than spend years, or perhaps decades, rebuilding afterwards.



Thank you for the opportunity to bring this matter to your attention. Please feel free to contact us should you have any questions, need any additional information or would like to discuss this further with us.
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Bend YIMBY Policy Goals 2025
Thanks to strong leadership from our City Council we’ve just witnessed some of the most

dynamic growth in Bend’s housing production ever. Sadly, significant recent financial

headwinds are already negatively impacting future builds, which is going to slow new units

coming online in the next biennium. As such we believe the best focus for reform in the

near future is in smaller scale, incremental infill projects.

Our group’s goal, as always, is to make the cost of living in Bend more closely match our

welcoming attitude: everyone who works in Bend should be able to afford housing here.

We see the policy areas presented here as opportunities for Council to set tangible goals

towards increasing housing availability and reducing housing inequity in Bend.

Create a pro-housing culture: move from gatekeeper to

problem solver
The overarching goal of our City’s leadership should be continuing to move the City towards

a pro-housing culture where the City works with homebuilders to get homes built. We do

not believe in encouraging slapdash construction or skimping on safety, but the City needs

to be a partner that enforces needed rules while working with developers to overcome

challenges that could otherwise result in high costs and time delays. Creation of an

ombudsman or liaison position to assist home builders in navigating the process, and

collect data about obstacles that home builders face, might be a valuable step in the

direction of creating this culture.
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Minimum lot size reform
When coupled with “zero lot line” reforms, this is a great way of allowing smaller, local

homebuilders to build “gentle density” in a very incremental way, as each home can be built

and then sold prior to work starting on the next one. These kinds of homes are legally and

physically still “single detached units”—a popular style of housing in Bend and elsewhere.

Detached homes on smaller lots is a great type of housing for people who may prefer to

not live in multifamily housing, but don’t have much use for a large yard.

For discussion on this see: How Minimum Lot Size Requirements Maximize the Housing

Crisis

An example residential streetscape with smaller than standard lot frontages.

https://www.strongtowns.org/journal/2024/12/10/how-minimum-lot-size-requirements-maximize-the-housing-crisis
https://www.strongtowns.org/journal/2024/12/10/how-minimum-lot-size-requirements-maximize-the-housing-crisis
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Zero set-back construction
The City’s work on “zero set-back” construction is a necessary component to pair with lot

size reform in order to build single detached units on smaller lots.

This would reduce the initial cost to entry for developing townhouses in Bend by allowing

them to mimic the current single family home development path.

Copy successful policies: Spokane
The City of Spokane, Washington, recently revised land use restrictions in residential areas,

including eliminating density maximums; decreasing minimum lot size; increasing allowable

building height; decreased setbacks, and incorporation of floor area ratio. Notably, these

changes now allow multi-dwelling buildings up to six-plexes in residential areas.
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Rendering of the “Spokane Six” project currently under construction. Recent revisions to zoning

in Spokane have opened up opportunities for construction of this type of efficient multi-dwelling

housing form. (https://www.castarchitecture.com/spokane-six)

Encourage the construction of ADUs
Continued addition of ADUs to residential lots throughout the City should be encouraged.

Opportunities to enhance ADU development include:

● Allowing multiple ADUs on a property.

● Removal of impediments that prevent use of efficient, modular construction

techniques.

● Streamline permitting for ADUs, reducing time and uncertainty involved in the

current permitting system.

Allowing more than one ADU on a property could help lower the point of entry because one

of the largest costs for developing an ADU is the infrastructure that is required. If you can

do two at the same time, there will more than likely be some savings with additional rental

income to offset the costs.
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Right-of-way rightsizing
It is a concern that unnecessarily wide right-of-way on residential streets reduces the

potential for addition of housing as incremental infill in neighborhoods. Here we suggest

several concerns and solutions.

● Reduce Residential Street Right-of-Way (ROW) width. The City's ROW standards

require a 60’ public street ROW in all residential zones and 20’ for alleys. Additionally

there is little to no flexibility for woonerf style ‘shared streets’ or one way

streets/alleys that maintain connectivity, particularly for people walking, rolling and

biking, in a more compact space.

● Simplified Right-of-Way vacation for infill projects in older neighborhoods.

Many of Bend’s older neighborhood streets have ROWs that extend well into the

‘front yard’ of homes. It is common to see 80’ ROWs (same as Greenwood Ave) on

quiet residential streets. The City could proactively dedicate this land to

homeowners who are adding an ADU or additional units, or at least simplify and

streamline this process.

● Other approaches could include creation of a woonerf street standard, and longer

block length/perimeter for autos coupled with shorter for shared use paths to

encourage alternative transportation modes and create well connected

communities.

The current wide ROW standards are consistent with suburban style development and are

not congruent with recent density and middle housing reforms. We need to bring our

transportation standards in line with these reforms and maximize the number of homes

per development. The current standards are also a barrier to developers on smaller infill

parcels already within the city limits.

On low traffic, residential streets there is no need for high speed (25 mph by law, 30 mph

by practice) two way traffic. This space could be allocated to housing instead and have the

added benefit of increasing safety.
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Reduce the burden of infrastructure requirements
We have heard of multiple instances where a developer wants to build some infill on an

unpaved road. The City asks the developer to pave the entire road. The profits from

developing one lot are not sufficient to make that work out, so what happens is: no housing

is built, the road is not paved, and there is no property tax revenue increase. This is a

lose-lose-lose situation.

Homebuilders have pointed out similar obstacles with both road and sewer infrastructure

where one new development triggers a large amount of work.

The City of Bend should cast a wide net in search of ideas to prevent high up-front

infrastructure costs from being a barrier to needed infill housing of the type Oregon

wishes to promote with its goals of more compact, environmentally friendly cities.

Some ideas include, but are not limited to:

● In-lieu-of fees for infrastructure that might not be needed or make sense

immediately.

● Hyper-local TIF areas that keep the tax rate the same as it would have been if

nothing was built, but the City gets new infrastructure and homes, and the

developer gets their project done and hopefully makes a profit. If the homes are

sold, then the homeowner has a few years of lower taxes to help with the initial

stretch to buy the house, or the TIF is removed at time of sale. And then at the end

of the TIF timeline, the City also gets a jump in tax base. The risk for the City is also

lower here because the TIF is only activated when the project is completed so there

is no “what if the development doesn’t happen” to worry about.

● Reworking financing so that there are options such as those an electric company

might offer with, say, a transformer, where costs can be recouped over time under

certain conditions.

● Moving towards more flexibility and adaptability in terms of standards.
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We thank the City of Bend for taking a proactive approach to addressing the housing crisis

and look forward to collaborating to make Bend a place where everyone can afford to live

and thrive. Together, we value every individual in our community and are committed to

building a brighter future for this incredible city.

Thank you,

David Welton, Jim Roberts, Kathryn Olney, Ian Karasz, Kim Ely and John Heylin

Bend YIMBY Chapter Leads, on behalf of Bend YIMBY members



CAUTION: External Email. Use caution when opening attachments, clicking links, or responding to this
email.

From: David Welton
To: CouncilAll; Bend YIMBY
Subject: Housing goals for the coming years
Date: Wednesday, January 22, 2025 9:03:50 AM
Attachments: BendYIMBY_2025_policy_goals.pdf

Mayor Kebler, Councilors,

We at Bend YIMBY wanted to share our housing goals for the coming years with you, in the
attached document. This is a starting point for discussion and thinking about how we can
house people in Bend amidst the changing financial and political landscape.

Thank you,
-- 
David N. Welton

mailto:davidnwelton@gmail.com
mailto:councilall@bendoregon.gov
mailto:hello@bendyimby.org
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Bend YIMBY Policy Goals 2025
Thanks to strong leadership from our City Council we’ve just witnessed some of the most


dynamic growth in Bend’s housing production ever. Sadly, significant recent financial


headwinds are already negatively impacting future builds, which is going to slow new units


coming online in the next biennium. As such we believe the best focus for reform in the


near future is in smaller scale, incremental infill projects.


Our group’s goal, as always, is to make the cost of living in Bend more closely match our


welcoming attitude: everyone who works in Bend should be able to afford housing here.


We see the policy areas presented here as opportunities for Council to set tangible goals


towards increasing housing availability and reducing housing inequity in Bend.


Create a pro-housing culture: move from gatekeeper to


problem solver
The overarching goal of our City’s leadership should be continuing to move the City towards


a pro-housing culture where the City works with homebuilders to get homes built. We do


not believe in encouraging slapdash construction or skimping on safety, but the City needs


to be a partner that enforces needed rules while working with developers to overcome


challenges that could otherwise result in high costs and time delays. Creation of an


ombudsman or liaison position to assist home builders in navigating the process, and


collect data about obstacles that home builders face, might be a valuable step in the


direction of creating this culture.
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Minimum lot size reform
When coupled with “zero lot line” reforms, this is a great way of allowing smaller, local


homebuilders to build “gentle density” in a very incremental way, as each home can be built


and then sold prior to work starting on the next one. These kinds of homes are legally and


physically still “single detached units”—a popular style of housing in Bend and elsewhere.


Detached homes on smaller lots is a great type of housing for people who may prefer to


not live in multifamily housing, but don’t have much use for a large yard.


For discussion on this see: How Minimum Lot Size Requirements Maximize the Housing


Crisis


An example residential streetscape with smaller than standard lot frontages.



https://www.strongtowns.org/journal/2024/12/10/how-minimum-lot-size-requirements-maximize-the-housing-crisis

https://www.strongtowns.org/journal/2024/12/10/how-minimum-lot-size-requirements-maximize-the-housing-crisis
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Zero set-back construction
The City’s work on “zero set-back” construction is a necessary component to pair with lot


size reform in order to build single detached units on smaller lots.


This would reduce the initial cost to entry for developing townhouses in Bend by allowing


them to mimic the current single family home development path.


Copy successful policies: Spokane
The City of Spokane, Washington, recently revised land use restrictions in residential areas,


including eliminating density maximums; decreasing minimum lot size; increasing allowable


building height; decreased setbacks, and incorporation of floor area ratio. Notably, these


changes now allow multi-dwelling buildings up to six-plexes in residential areas.
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Rendering of the “Spokane Six” project currently under construction. Recent revisions to zoning


in Spokane have opened up opportunities for construction of this type of efficient multi-dwelling


housing form. (https://www.castarchitecture.com/spokane-six)


Encourage the construction of ADUs
Continued addition of ADUs to residential lots throughout the City should be encouraged.


Opportunities to enhance ADU development include:


● Allowing multiple ADUs on a property.


● Removal of impediments that prevent use of efficient, modular construction


techniques.


● Streamline permitting for ADUs, reducing time and uncertainty involved in the


current permitting system.


Allowing more than one ADU on a property could help lower the point of entry because one


of the largest costs for developing an ADU is the infrastructure that is required. If you can


do two at the same time, there will more than likely be some savings with additional rental


income to offset the costs.
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Right-of-way rightsizing
It is a concern that unnecessarily wide right-of-way on residential streets reduces the


potential for addition of housing as incremental infill in neighborhoods. Here we suggest


several concerns and solutions.


● Reduce Residential Street Right-of-Way (ROW) width. The City's ROW standards


require a 60’ public street ROW in all residential zones and 20’ for alleys. Additionally


there is little to no flexibility for woonerf style ‘shared streets’ or one way


streets/alleys that maintain connectivity, particularly for people walking, rolling and


biking, in a more compact space.


● Simplified Right-of-Way vacation for infill projects in older neighborhoods.


Many of Bend’s older neighborhood streets have ROWs that extend well into the


‘front yard’ of homes. It is common to see 80’ ROWs (same as Greenwood Ave) on


quiet residential streets. The City could proactively dedicate this land to


homeowners who are adding an ADU or additional units, or at least simplify and


streamline this process.


● Other approaches could include creation of a woonerf street standard, and longer


block length/perimeter for autos coupled with shorter for shared use paths to


encourage alternative transportation modes and create well connected


communities.


The current wide ROW standards are consistent with suburban style development and are


not congruent with recent density and middle housing reforms. We need to bring our


transportation standards in line with these reforms and maximize the number of homes


per development. The current standards are also a barrier to developers on smaller infill


parcels already within the city limits.


On low traffic, residential streets there is no need for high speed (25 mph by law, 30 mph


by practice) two way traffic. This space could be allocated to housing instead and have the


added benefit of increasing safety.
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Reduce the burden of infrastructure requirements
We have heard of multiple instances where a developer wants to build some infill on an


unpaved road. The City asks the developer to pave the entire road. The profits from


developing one lot are not sufficient to make that work out, so what happens is: no housing


is built, the road is not paved, and there is no property tax revenue increase. This is a


lose-lose-lose situation.


Homebuilders have pointed out similar obstacles with both road and sewer infrastructure


where one new development triggers a large amount of work.


The City of Bend should cast a wide net in search of ideas to prevent high up-front


infrastructure costs from being a barrier to needed infill housing of the type Oregon


wishes to promote with its goals of more compact, environmentally friendly cities.


Some ideas include, but are not limited to:


● In-lieu-of fees for infrastructure that might not be needed or make sense


immediately.


● Hyper-local TIF areas that keep the tax rate the same as it would have been if


nothing was built, but the City gets new infrastructure and homes, and the


developer gets their project done and hopefully makes a profit. If the homes are


sold, then the homeowner has a few years of lower taxes to help with the initial


stretch to buy the house, or the TIF is removed at time of sale. And then at the end


of the TIF timeline, the City also gets a jump in tax base. The risk for the City is also


lower here because the TIF is only activated when the project is completed so there


is no “what if the development doesn’t happen” to worry about.


● Reworking financing so that there are options such as those an electric company


might offer with, say, a transformer, where costs can be recouped over time under


certain conditions.


● Moving towards more flexibility and adaptability in terms of standards.
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We thank the City of Bend for taking a proactive approach to addressing the housing crisis


and look forward to collaborating to make Bend a place where everyone can afford to live


and thrive. Together, we value every individual in our community and are committed to


building a brighter future for this incredible city.


Thank you,


David Welton, Jim Roberts, Kathryn Olney, Ian Karasz, Kim Ely and John Heylin


Bend YIMBY Chapter Leads, on behalf of Bend YIMBY members









 

 

 

City of Bend​ ​ ​ ​ ​ ​ ​ ​ ​ ​ Jan. 28, 2025 

710 NW Wall St.  

Bend, OR 97701 

 

Re: City of Bend 2025-2027 Housing Goal Input 

 

Dear Mayor Melanie Kebler and Bend City Councilors,  

 

Thank you all for your leadership on housing strategies in our community. The 26 partners in our growing 

coalition recognize and frequently discuss the incredible support of Bend City Council for housing solutions. The Council 

is doing great work elevating this issue and our hope is that Partners for Affordable Housing may provide you with 

additional community support as you reach for more ambitious goals and solutions for serving the people of our city.  

 

Today, the median price of a home in Bend is more than $800,000. While anecdotal evidence points to rental 

rates coming down slightly in Bend, the American Community Survey data from the US Census Bureau from 2017-2021 

showed that more than a quarter of Bend residents are severely cost burdened–meaning they spend more than 50% of 

their income on housing costs. Housing costs are hurting families and harming our economic prosperity.  

 

Partners for Affordable Housing coalition members share a vision that housing will be available and affordable 

to everyone in our community. We are a diverse coalition of impacted people and organizations developing and 

educating on bold solutions that increase housing supply and lower housing costs in Central Oregon. Here’s what we 

believe: 

●​ Housing affordability and supply issues are profoundly impacting our community and workforce’s 

ability to thrive 

●​ We must make it easier and more affordable to build more housing of all types 

●​ Elected leaders and decision-makers should take bold actions to address land availability, housing 

costs and housing supply issues 

●​ It is our responsibility as members of Partners for Affordable Housing to lead on educating and 

promoting solutions to our housing crisis 

 

As part of this mission and approach our coalition recently adopted a housing policy agenda intended to directly 

speak to government agencies in Deschutes County as they prepare to set their goals for the 2025-2027 biennium. Our 

request of you today: please adopt the elements of the Partners for Affordable Housing policy agenda into a 

strong City of Bend housing goal that will define and guide the City’s efforts to address the housing crisis over 

the coming two years of your terms in office.  

 

 

 

 

 

http://www.partnersforaffordablehousing.com


 

The entire policy agenda may be found below, but here are the six strategies: 

●​ Create a Housing Production Advisory Committee and seat it with experienced housing production 

experts as well as stakeholders from impacted communities  

●​ Adopt a pro-housing lens as a criteria to evaluate all policy decisions 

●​ Adopt housing production goals in alignment with the Oregon Housing Needs Analysis 

●​ Develop new infrastructure strategies to support housing production 

●​ Optimize the housing production approval process 

●​ Increase land availability for housing production 

 

To establish this agenda we first anonymously polled the initial partners involved in establishing the coalition 

last fall. Out of many policy issues, the poll showed shared agreement on the specific solutions listed above. From there, 

the coalition’s steering committee adopted six strategies based on the shared priorities. Those strategies were proposed 

as a policy agenda to the entire coalition at a workshop on Jan. 13, 2025. Coalition members provided additional 

guidance and input on the strategies, which was incorporated into the final Partners for Affordable Housing 2025 Q1 

Policy Agenda, found on the next page. The coalition unanimously approved the policy agenda with the additional input. 

 

A few members of the coalition presented this agenda to City Manager Eric King and Mayor Melanie Kebler on 

Jan. 21, 2025 and were pleased to hear that many of the priorities align with the City’s current housing goal 

considerations. Eric encouraged the coalition to provide a specific number for a housing production goal. Unfortunately, 

we do not have time before your goal setting session next week to fully engage the coalition on determining a specific 

housing production goal. However, we urge the Council to adopt a housing production goal that uses the OHNA target of 

1,971 in a year (or possibly 3,942 over two years) as an absolute bare minimum–with all coalition members consulted 

being supportive of Council adopting a much more ambitious number and the strategies to reach it.  

 

Finally, we want to especially urge the Council to adopt a pro-housing lens through which to evaluate all City 

policy making. Our community is ready to support you on housing solutions–you can help us by providing transparency 

on the housing impacts of the decisions you’re facing.  

 

​ Thank you, again, for your leadership on this difficult challenge facing us all. We look forward to partnering with 

you on solutions for the benefit of everyone in our city.  

 

 

Signed, 

The Members of Partners for Affordable Housing  

 

  

Ashley & Vance Engineering 

Bend Chamber* 

Bend Police Association 

Bend Redmond Habitat for Humanity 

Bend YIMBY* 

Bethlehem Inn 

Bliss Sequoia Insurance and Risk Advisors 

BUILD, LLC 

CASA of Central Oregon 

Cascades East Association of REALTORS* 

Central Oregon Builders Association* 

Habitat for Humanity of La Pine Sunriver 

Sisters Habitat for Humanity  

JD Fulwiler & Co. Insurance 

Katherine Austin Architect 

Mountain View Community Development 

Northwest Housing Alternatives 

Open Concept Architecture 

Oregon Nurses Association 

Pinnacle Architecture 

R&H Construction 

Roost Development 

RootedHomes* 

Thistle and Nest 

W.B.R. We Black Radio, LLC 

 

* Indicates coalition steering committee member 

 



 

 
 

PARTNERS FOR AFFORDABLE HOUSING: 
2025 Q1 POLICY AGENDA 
 

1.​ LOCAL GOVERNMENTS SHOULD IMPLEMENT HOUSING PRODUCTION ADVISORY 
COMMITTEES 

a.​ City and county governments in Central Oregon should create housing production 
advisory committees focused on achieving housing production goals in alignment 
with the Oregon Housing Needs Analysis 

b.​ The work of existing affordable housing committees should be folded into these 
housing production advisory committees 

c.​ The purpose of this evolution is to provide a formal venue for government agencies, 
affordable housing producers, market rate housing producers and housing advocates 
to work together on policies that increase housing production and reduce housing 
costs for all affordability levels 

2.​ LOCAL HPAC COMMITTEES SHOULD ADDRESS AND SUPPORT ELECTED LEADERS 
TO TAKE ACTION ON THE FOLLOWING POLICY TOPIC RECOMMENDATIONS IN THE 
2025-2027 BIENNIUM  

a.​ Adoption of a pro-housing lens (a criteria to evaluate all policy decisions) that 
addresses the following and supports balanced decision-making:  

1.​ Will the policy increase or decrease housing costs, and by how much 
2.​ Will the policy increase or decrease housing production, and by how much 
3.​ Were housing-related impacted stakeholders identified and meaningfully 

engaged in development of the policy 
b.​ Creation of housing production goals 

1.​ Housing production goals should be created and set for every biennium over 
the next 10 years to ensure achievement of goals outlined by the Oregon 
Housing Needs Analysis 

2.​ These goals must address housing production targets at all levels of AMI 
c.​ Development of infrastructure strategy to support housing production  

1.​ Prioritize and support capital projects that facilitate housing production 
2.​ Secure alternative funding sources for infrastructure (i.e. housing bond, or 

other new revenue streams) 
d.​ Optimization of the housing production approval process 

1.​ Create a fast-track for developments with a high percentage of 
deed-restricted affordable housing units 

2.​ Work with the building community to conduct an audit of fees and processes 
(i.e. engineering and permitting) and improve speed and collaboration 

e.​ Increase land availability for housing production 
1.​ Prioritize land inside the urban growth boundary for housing 
2.​ Ensure a 20-year supply of land for housing development that is serviceable 

with planned infrastructure within the 20 year timeframe 









COUNCIL GOAL SETTING PREP 
STATUS ON FY23-25 GOALS AND RECOMMENDATIONS FOR FY25-27 

Updated: January 29, 2025 

COUNCIL GOALS: 

ACTIONS STATUS: 79% through biennium ending June 30, 2025 

Goal 
Actions 

Complete 
Actions 

On Target 
Actions 
Delayed 

Goal 1: Accessible City Government 7 4 0 

Goal 2: Affordable Housing & Sustainable Development 3 9 0 

Goal 3: Environment & Climate 3 3 0 

Goal 4: Public Safety 8 2 1 

Goal 5: Transportation & Infrastructure 3 6 0 

Total 24 24 1 

Percent 49% 49% 2% 

‘Average % Complete’ for all 49 projects as reported in the most recent report; 
found at https://data.bendoregon.gov/)  

63.32% 

5
Goals

13
Strategies

49
Actions

Exhibit H

https://data.bendoregon.gov/
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ACCESSIBLE & EFFECTIVE CITY 
GOVERNMENT 
 
 
 

STRATEGY 1: Advance the City’s commitment to Equity 

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Develop and pilot an equity 
framework 

100% 
Complete. 

Transition to 
operations 

• Used the Government Alliance on Race and 
Equity (GARE) as a model framework 

• Shared a scoping document and included 
feedback from the Human Rights and Equity 
Commission (HREC) 

• Elements of this plan, including an equity 
statement, was presented to City Leadership in 
June 2024 and has been piloted on several 
projects 

Develop and implement a 
supplier diversity (community 
benefits) program  

50% Continue/Evolve 

• Presented program at the Local Contract 
Review Board and City Council  

• Code approved to implement programs in May 
2024 

• Recently obtained business registration data (as 
part of the Transportation Fee) has been used to 
inform education and outreach 

• Community Benefits: Will continue to explore 
incorporating into progressive design/build 
procurements and support regional partnerships 
focused on internship/apprenticeship programs 
and opportunities 

Develop a process to connect 
community members who have 
experienced acts of 
discrimination with resources and 
assistance 

50% Evolve 

• Collaboratively launched a coalition of Bend 
local government agencies with participation 
from the COCC and OSU-Cascades 

• Exploring a partnership with a community non-
profit to lead the coalition 

Develop and implement a 
language access policy and 
program 

100% 
Complete.  

Transition to 
operations. 

• Developed a policy using a 4-factor analysis 
from the Department of Justice that considers 
population served, frequency, level of 
importance and resources available 

• Modernization of the current incentive pay 
available for language services is underway and 
included in current labor contract negotiations 
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STRATEGY 2: Expand community engagement with an emphasis on underrepresented 
community members 

STRATEGY 3: Implement process improvements and efficiencies to meet the needs of a 
growing City 

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Review and evaluate current 
practices for information sharing 
between the City Council and City 
advisory boards, identify 
opportunities for improvement and 
consider updates 

100% Complete 

• Made changes to the Bend Code in May 
2024 to reflect recommended actions from 
the neighborhood assessment  

• Advisory bodies shared their priorities for the 
next biennium, ideas to improve 
communication and collaboration with 
Council and other advisory bodies at the 
Summit that was held in January 2025. 

• Changes to HREC and Affordable Housing 
Advisory Committee (AHAC) were discussed 
with the Stewardship Subcommittee and was 
presented to Council in July 2024 and have 
been paused to sync up with other 
committee changes 

Action 
Percent 

Complete 
Recommendation 

for 2025/2027 
Notes 

Research and develop innovative 
engagement tools to try as pilot 
programs, including ways to engage 
new voices 

100% Evolve 

• Developed and deployed a new format for 
State of the City in September 2023 that 
showcased City services and created more 
interactive opportunities 

• Engaged with the ‘Citizen Assembly’ concept 
on addressing youth homelessness 

• Deployed new formats with Listening Sessions 
for SDC and Transportation Fee, Q&A 
Session for Tree Code, and Roundtables for 
the Transportation Fee 

• Held Community Open Houses and Pop-ups, 
and an online Open House (English and 
Spanish) as part of Council Goal Setting 

Use the roundtable program to meet 
a variety of Council engagement 
opportunities, reporting back on 
what was learned and the actions 
taken in response 

100% Evolve 

• Used roundtable format to help build Council 
Goals and develop the Transportation Fee, 
public safety and automated traffic 
enforcement 

• Evolved format for FY25-27 Council Goal input 
to focus on being out in community- various 
pop-up events and open houses in 
neighborhood spaces have been scheduled 

Launch and grow the neighborhood 
association trailer program 

100% 
Complete 

Transitioned to 
operations 

• On target for each neighborhood to host an 
event using the trailer by June 2025 

• Utilized the trailer for a successful Bend Bike 
Night event in May 2024 and State of the City 
in September 2023, with additional events 
planned for other locations throughout the City 
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Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Review Council compensation  100% Complete 

• Formed the Council Compensation 
Committee in late 2023, which met 4 times 

• Recommendations were presented to 
Council in April 2024 

• Council approved recommendations in May 
2024, which are now in effect for newly 
elected Councilors 

Plan and build facilities to meet the 
needs of a growing city with a lens 
of sustainability and a reduced 
carbon footprint (Juniper Ridge and 
City Hall) 

40% Continue 

• Construction on the Public Works Campus is 
underway with anticipated occupancy by the 
end of 2025  

• Acquired properties for new City Hall location 
in the BCD (remaining property under 
contract) 

• Financial and technical advisors will be hired 
in early 2025 to assist in determining budget 
and design/construction delivery method for a 
new City Hall  

• Evaluating existing facilities (owned and 
leased) to identify use efficiencies as a result 
of the Public Works Campus and subsequent 
department relocations 

Implement asset management 
strategies to support decision 
making and utilization of 
infrastructure assets 

100% 
Complete 

Transitioned to 
operations 

• Right of Way Code has been adopted by 
Council and is being implemented   

• The City's infrastructure asset management 
strategy has been updated to align with 
priorities and is actively being used to 
prioritize projects and maintenance 

 
 
AFFORDABLE HOUSING AND SUSTAINABLE 
DEVELOPMENT 

STRATEGY 1: Plan for growth in alignment with climate, economic, and housing affordability 
strategies to ensure sufficient land supply for future needs 

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Initiate an update to our plan for 
growth that is aligned with the 
Climate Friendly and Equitable 
Communities (CFEC) rules; 
ensuring Bend has a sufficient land 
supply and adheres to the concept 
of ‘complete neighborhoods’ as we 
work to meet future needs for 
housing and jobs 

20% 

Continue- evolve 
to reflect key 

milestones and 
actions as 

presented to 
Council in Fall 

2024 

• A growth plan strategy that incorporates short-, 
medium- and long-term actions that include 
updates to the Comprehensive Plan that 
address Climate Friendly Areas, updates to the 
Transportation System Plan and other 
infrastructure plans, including possible UGB 
expansion for housing and job needs and long-
term Urban Reserve strategy has been formed 
with Council and partner input  

• Council selected a 100-acre site for UGB 
expansion as allowed by legislation. A concept 
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Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

plan, annexation, master planning and other 
details will be before Council in 2025 and 2026 

• Key inputs for housing and employment needs 
to inform growth plan will be brought before 
Council and various committees in 2025-26 

Bring Stevens Road Tract into the 
Urban Growth Boundary (UGB) 

100% Complete 

• Completed UGB expansion process 
• The Department of State Lands is currently 

negotiating a land sale with a local developer 
• If deal closes, further action and planning 

processes will come before Council  

Shape state efforts on housing to 
achieve housing goals in Central 
Oregon 

100% Complete 

• Coordinated closely with the Governor’s Office, 
House Housing Committee and other key 
legislators to shape HB1537, funding and other 
tax incentive programs for housing 

Improve permitting processes and 
review times to support housing 
and economic development 

80% 

Continue- evolve 
into Economic 
Development 

goals 

• Met goals for Planning, Engineering and 
Building permit review times for nearly a year 

• Initiated a second phase of process 
improvements in fall 2023, which resulted in an 
Action Plan focusing on improved customer 
service, will hire a navigator in 2025 

STRATEGY 2: Encourage economic development that results in shared prosperity  

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Leverage City-owned land at 
Juniper Ridge to increase 
opportunities for industrial 
development and housing 

50% 

Continue- focus 
on surplus 
property for 
affordable 
housing 

• Request for Proposal resulted in a successful 
bidder for employment lands north and east 

• Purchase and Sale Agreement (PSA) 
completed w/developer 

Complete funding to begin 
construction of an air traffic control 
tower at Bend Municipal Airport 

100% Complete 

• Pursued over $17M in grants for design and 
construction of the air traffic control tower 

• Awarded construction contracts in May 2024 
• On target to deliver project early ‘26 

Strategically invest in the Core 
Area to spur private development 

75% 

Continue- evolve 
into Economic 
Development 
Goals, with a 

focus on 
public/private 
partnerships 

• Secured properties to build a new City Hall, 
opportunities for housing, a civic plaza and 
other community needs 

• Approved four Multi-Unit Property Tax 
Exemption (MUPTE) projects that will result in 
800 units- some of which will shift to site 
specific TIF 

Establish an economic 
development strategic plan 

50% 

Continue- focus 
on results from 
target sector 
analysis to 

develop 
implementation 

plan 

• Contract awarded to Ec. Dev. Consultant and 
draft of a target sector analysis has been 
completed and shared with BEDAB  

• Input from key partners will shape analysis and 
work will be incorporated into Bend’s Growth 
Plan 
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STRATEGY 3: Optimize housing continuum 

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Seek sustainable funding for 
shelter operations to maintain 
existing level of shelter beds 

75% 

Continue- focus 
efforts on 
ensuring 

legislators adopt 
recommendations 
from work group 

• Shelters have been supported through a 
combination of local ARPA dollars, state 
funding and funding from the Governor's 
Executive Order 

• State budget has been replacing allocated 
ARPA funds to operate existing shelter 
services, allowing those funds to be 
descoped to create a homelessness services 
grant 

Explore revenue and code/policy 
options to increase affordable and 
middle-income housing 

50% 

Continue- evolve 
this work into the 

PRO Housing 
Grant scope 

• Adopted a site-specific tax increment 
financing (TIF) tool for housing and jobs 

• Implemented state legislative action to 
encourage additional middle income housing 
units (land division, infrastructure, etc.)  

Actively pursue partnerships to 
create land availability, funding, 
and additional capacity for 
emergency shelters, transitional 
and affordable housing and 
supportive services  

75% 

Continue- evolve 
towards 

increasing 
provider capacity 
and defining City 

role 

• Partnered with Deschutes County to establish 
a Temporary Safe Stay Area at Juniper Ridge 
that includes housing focused case 
management and land management 
strategies that reduce wildfire risk 

• Created a homelessness services grant 
program, funding $3.2M in contracts that 
leveraged descoped ARPA and County funds 
to increase service capacity with a focus on 
safe parking 

Surplus City-owned properties to 
meet housing needs 

75% 

Continue- focus 
on Juniper Ridge 

and 9th Street 
properties 

• Surplused three properties in Fall 2023 
• The revenue generated from the sale of one 

of the properties will be dedicated to 
affordable housing 

 
 

ENVIRONMENT AND CLIMATE 

 
 

STRATEGY 1: Advance the Community Climate Action Plan (CCAP) and encourage sustainable 
development 

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Update the CCAP to integrate new 
greenhouse gas reduction 
strategies to achieve the City’s 
climate goals 

100% Complete 
• Launched CCAP update at the May 2024 

Environment and Climate Committee (ECC) 
meeting  
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Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Implement 2-4 CCAP strategies 
prioritized by the Environment and 
Climate Committee (ECC) 

80% Continue/Evolve 

• Working towards implementing all CCAP 
outreach and education strategies through a 
website overhaul, social media campaign, 
climate newsletter, and outreach events 

• Piloting microgrids and energy storage at the 
new Public Works Campus 

Develop new policies to support 
sustainable development including 
policies that are responsive to 
community concerns such as the 
Tree Code, auto dependent uses 
in commercial zones and natural 
gas policy 

80% Continue/Evolve 

• Possible electrification policy options have 
been identified.  A joint meeting with ECC, 
BEDAB and AHAC will be held in Q1 to 
provide recommendations to Council  

• New regulations for trees on private property 
through the development process were 
approved by Council in June 2024 and 
updated scheduled to Council in fall 2025 

• Changes to auto dependent uses was 
approved in December 2024, effective 
January 2025 

• Updates to the erosion control code and 
landscaping in the right of way approved in 
June 2024 

STRATEGY 2: Protect our watershed through conservation and water stewardship 

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Implement conservation goals in 
the Water Management and 
Conservation Plan (WMCP) 

100% Continue/Evolve 

• Council received an update on the 
expansion of water conservation programs in 
April 2024 

• The program is in year 3 of a multi-year 
effort to provide additional programs and 
services to customers that will help reduce 
water use with a focus on peak seasonal 
water demands 

• In next biennium evaluate a conservation-
based water rate structure 

Continue participate in the 
Deschutes Basin Water 
Collaborative (DBWC) 

75% Continue 

• Currently developing a plan that will identify 
water management tools for the Deschutes 
Basin. Draft Plan will be available mid-2025 

• Much of the basin’s recent efforts have been 
focused on responding to the State’s 
updated groundwater rules 

Explore options for future 
expansion of the Water 

Reclamation Facility (WRF) 
through facility planning  

25% Continue 
• WRF Facility Plan under contract and in 

process, should be completed late 2025 
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PUBLIC SAFETY 
 
 

STRATEGY 1: Maintain service levels to keep pace with increasing calls and expanding range 
of service demands 

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Maintain Fire/Emergency Medical 
Service response times and 
cardiac arrest survival rate 

100% 
Complete- 

continue to track 

• Meeting targets for Emergency response 
times in both the city and rural district  

• Meeting targets for cardiac survivability  

Develop a long-term staffing 
strategy for the Fire and Police 
departments 

100% 

Complete- 
incorporate results 

into FY2025-27 
Budget 

• Completed Fire/EMS staffing strategy as a 
key input for the 2023 operating levy 

• Police hired a 3rd party contractor to review 
staffing levels; presented to Council in 
October 2024  

Continue to review and improve 
employee retention efforts 

100% 

Complete- 
continue to track 

as part of citywide 
efforts 

• Police is nearing 100% sworn staffing 
• Fire is 100% staffed 
• Continuing to prioritize wellness and health 

to support staff retention 
• Developing a Police Foundation for future 

efforts in wellness and community 
engagement 

STRATEGY 2: Reduce service demands through partnerships, use of technology, alternative 
response, and community education 

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Identify and implement 
partnerships for alternative 
responses to ensure the right 
response for the right situation.  
Opioid settlement dollars will be 
utilized to support these efforts 

100% 

Complete- evolve 
to focus on 

parking, animal 
control and 

coordaintion with 
BPRD in FY25-27 

• Positively reducing the number of mental 
health calls for service to Police through 
the Deschutes County Crisis Reponse 
Team and a report on their efforts was 
shared with the Stewardship 
Subcommittee in November 2023 

• Currently developing a plan for utilizing 
Opioid Settlement Funds that will include 
assistance for the Stabilization Center and 
Crisis Response Team 

Advance local gun safety policies 
in alignment with state policy 
changes  

Delayed 
Continue to track 
in ‘25 Legislature 

• This item is delayed due to legal 
uncertainty with recent State legislation 
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Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Evaluate automated traffic 
enforcement to improve traffic 
safety 

100% 

Complete- evolve 
to focus on 

implementation 
including staffing 

and program 
policies 

• Public engagement including a roundtable 
with neighborhood leaders occrred in 
spring 2024 

• RFP for a third-party vendor is being 
advertised with contract award in early 
2025 

• Implementation planned for the end of 
2025 

• Traffic Seargent and Court Administrator 
position have been authorized 

Develop and implement a 
technology investment plan for 
both Police and Fire departments 
that expands the use of 
technology to build capacity and 
better meet community needs 

100% 

Complete- evolve 
to focus on 

implementation 
and resources 

needs for 
FY25027 Budget 

• Police is using ARTIC, a service to 
integrate multiple technology platforms to 
enhance public safety delivery and have 
created a real time information center  

• Fire is implementing a pre-plan program 
that will provide critical information 
regarding the building where the 
emergency is located prior to their arrival 

 

STRATEGY 3: Ensure housing and other critical infrastructure can withstand wildfires and other 
disasters 

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Establish the Department of 
Emergency Management 

100% Complete 

• Hired Department Director and established 
Office in Spring 2023 

• Hired Enterprise Risk Manager  
• Applying for grants to staff the office   

Develop Continuity of Operations 
Plan (COOP) 

50% 
Continue- plan will 

be in front of 
Council late 2025 

• COOP Champions have been identified  
• Identified and prioritized mission essential 

functions, essential supporting activities 
and primary and alternate facilities 

Develop Natural Hazard 
Mitigation Plans (NHMP) 

50% Complete 

• Established a Bend NHMP Committee to 
work on progressing the current mitigation 
action items across departments  

• Held inaugural meeting May, 2024 and 
quarterly meetings to support the 
implementation, assessment, refinement, 
and update of mitigation action items 

Launch community education, 
prevention, and preparedness 
programs 

100% Complete 

• Participated in a Wildfire Preparedness 
Seminar in March 2024 

• Coordinated outreach with the County for 
an evacuation presentation and the annual 
Deschutes Alerts test in May 2024  

• The City has been selected to be the host 
of the 2026 Cities on Volcanoes conference 
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TRANSPORTATION & INFRASTRUCTURE 

 

STRATEGY 1: Improve the transportation system by focusing on safety and securing 
sustainable funding aligned with the Transportation System Plan (TSP) 

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Update System Development 
Charges (SDC) methodology 

100% Complete 

• This project, which ensures adequate 
revenue recovery to support critical 
infrastructure, aligns to Council housing 
policy objectives, reflects current data and 
statewide best practices, and streamlines 
administrative processes, was approved 
by Council in May 2024 

• New fees went into effect July 1, 2024 
• A phasing plan for select non-residential 

uses was included in the approval 

Pursue new revenue sources 
including grants and a 
transportation fee 

80% 

Phase 2 should be 
completed by July 
2025. New FY25-
27 goal should be 
around additional 
funding options 

prior to TUF Ph 3 
or delay until after 
Housing Funding 

discussion 

• The Transportation Fee code was 
approved by Council in April 2024  

• The Transportation Fee went into effect for 
residential and non-residential utility 
account holders in July 2024 

• Continuing to pursue other funding 
sources, including federal and state 
grants, and building internal staff capacity 
to support those efforts 

Collaborate with Central Oregon 
Intergovernmental Council (COIC) 
to pursue long term sustainable 
transit funding 

80% 

Continue and 
evolve, tracking 
‘25 Legislative 

Session 

• Efforts focused on the 2025 Legislative 
Session to enable COIC to be recognized 
as a Qualified Entity, which will create 
more predictable and sustainable revenue 
to improve service levels 

Implement transportation 
programs and mobility initiatives 
in alignment with available 
funding 

80% 

Update for 
initaitives with 

available funding 
and timing of 

Transportation 
Fee 

implementation 
schedule 

• The additional revenue resulting from 
phase I of the Transportation Fee will 
enable added engineering staff to help 
plan and implement programs and 
initiatives identified in the TSP 

• The Bend Bikeway project is providing a 
template for tools (i.e. modal filters and 
other quick build projects) that can be 
applied throughout the transportation 
system 
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Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Implement near-term multi-modal 
and safety projects to capitalize 
on existing system, including 
building one connected and 
protected North-South and one 
East-West key route and 
wayfinding 

50% 

Revise goal to be 
more specific in 
delivering GO 
Bond/Capital 

projects 

• Design began in fall of 2023 and the public 
outreach program kicked off early 2024 

• The goal is to complete construction by 
June of 2026 

• Additional budget was allocated to meet 
the intent of Council goals and public 
outreach efforts to improve safety in 
Spring 2024 

Continue to pursue funding and 
partnerships to build the Mid-town 
Crossing 

100% 
Complete. Project 

in design 

• Secured over $30M in State and Federal 
grants to fully fund and build the 
Hawthorne Crossing and directed other 
local funds (GO Bond and Urban Renewal) 
to Franklin and Greenwood crossings 

• All crossings now fully funded as 
envisioned in the TSP 

• Greenwood Pilot implemented in Fall 2025 
• Four concepts (extra-dosed, cable stayed- 

single and double and steele truss) were 
evaluated, with the cable stayed-single 
design being selected. ODOT currenlty 
negiotating design contract. 

STRATEGY 2: Ensure water, wastewater, and stormwater systems are aligned with the needs of 
a growing City 

Action 
Percent 

Complete 
Recommendation 
for 2025 - 2027 

Notes 

Complete an in-conduit hydro 
feasibility study 

100% Complete 

• Completed study and presented to Council 
in February 2024 

• Considering implementing in-conduit hydro 
at the two identified locations as part of our 
ongoing Capital programs, with a priority 
on the Awbrey Butte distribution 
improvements currently underway 

Continue Outback expansion 
land acquisition to support 
wildfire resiliency and facility 
needs 

50% Continue 

• Continued coordination efforts with the 
United States Forest Service 

• NEPA process started 
• Applying to Deschutes County for needed 

land use approvals 

Continue long-range master 
planning efforts for sewer 
collection and stormwater 
systems 

50% Continue 

• Stormwater Master Plan and Collection 
System Master Plan are underway and 
progressing on schedule 
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CONSIDERATIONS FOR FY25 – 27 COUNCIL GOALS 
 

General Considerations for All Goal Areas 

• Continue with a goal refinement approach, as much of the work from the current goals will 

continue  

• Strike the balance of new policy development with core operations  

• Incorporate an economic development lens to goal setting and consider an economic 

development goal area; housing, jobs and growth strategies fit well within that theme  

• Be strategic with limited resources- being specific and concise will help to align resources 

with priorities  

• Focus on the outcomes and objectives Council would like to achieve, not necessarily the 

how (specific actions); there will be time throughout February and March to build a more 

detailed framework that includes actions and projects for Council consideration  

Accessible + Effective City Government 

• Continue to evolve community engagement efforts with a focus on connecting with 

community, reaching new voices, and measuring effectiveness 

• Provide more intentional connections between Council Goals and Boards, Committees 

and Commissions 

• Engage youth in the community through a Youth Advisory Committee (YAC) 

• Focus Supplier Diversity on education and outreach in the near term, consider a 

percentage-based policy for future phases 

• Continue to nurture community partners to build a coalition that stands against hate and 

discrimination 

• Refresh Council Rules, consistent with our standard review cadence 

• Focus from Public Works Campus towards planning for a new City Hall and related 

catalytic development- possibly include in ‘Economic Development’ goal area 

Affordable Housing + Sustainable Development (Possible ‘Economic Development’) 

• Growth 

o Leverage the work of the growth plan to involve and integrate the work of the City 

Boards, Committees and Commissions- follow up from the recent Summit 

o Implement the Growth Plan in 2025 focusing on completing the Contextualized 

Housing Needs Analysis and Employment Opportunities Analysis by the end of 

2026, and the Buildable Lands Inventory and Housing Capacity Analysis by the end 

of 2027 to meet the state’s deadlines 

• Housing and Houselessness 

o Implement Pro-Housing Grant to incentivize housing production 

o Continue to fine tune codes and policies with a greater emphasis on form-based 

code as part of the Growth Plan and synergy with the PRO Housing Grant 

o Unlock infill for small development after assessing the housing production benefits 
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o Establish a diverse stakeholder group to match funding for affordable housing with 

data from the Oregon Housing Needs Analysis 

o Broaden the scope of the Affordable Housing Advisory Committee 

o Surplus city-owned land and explore partnerships with other public agencies 

o Secure stable, ongoing funding for shelter continuum and ensure services are 

eligible for operational funding 

o Continue to partner within the region to address the high rate of unsheltered 

homelessness 

• Economic Development 

o Recognize the uncertain economic climate and need to balance housing supply 

efforts with increasing wages and job growth 

o Include new City Hall and Bend Central District redevelopment efforts  

o Evaluate and evolve the site-specific Tax Increment Funding tool for jobs and 

housing 

o Implement the Urban Renewal Investment Strategy that deploys TIF funds for 

housing, entrepreneurial development, infrastructure, business and land 

development and beautification; and possibly broaden scope of the Core Area 

Board to provide oversight of the strategy 

o Build a more programmatic approach to the City’s Economic Development 

strategies based on input from the Target Sector Analysis and other growth plan 

inputs 

Environment + Climate 

• Implement the recently updated Community Climate Action Plan (CCAP) has to meet 

greenhouse gas emission reduction targets, including priority items such as: 

o Develop and launch an energy navigator program 
o Install public EV charging stations  
o Launch community partner grant program to facilitate community-led CCAP action 

implementation 
o Advance electrification policies based on input from Council advisory bodies and 

community input 

• Identify a sustainable funding source to further the implementation of the CCAP and 
sustainability initiatives  

• Update water rate methodology with a conservation focus 

• Complete facility plan updates for the Water Reclamation facility focusing on 

environmental stewardship and the Outback facility focusing on wildfire resiliency and in-

conduit hydro 

 
Public Safety 

• Emergency Management 

o Revise building codes to address wildfire resilience, including defensible space and 

home hardening  

o Continue work on the natural hazard mitigation plan, identifying specific action items 

to address risk related to natural hazards 
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o Collaborate with partners to update evacuation plans and modeling 

• Police  

o Incorporate inputs from the Matrix Staffing Study and PSU Community Survey to 

guide department strategic and operational plans 

o Implement automated traffic enforcement 

o Facilitate the expertise of a multi-disciplinary team to more effectively address 

neighborhood livability and related crime prevention strategies  

o Reduce calls for service through partnerships, focusing on animal control and 

parking 

o Prioritize use of Opioid Settlement funds, directing towards addiction recovery and 

mental health via existing partnerships and agreements 

• Fire 

o Implement the recently completed department strategic plan 

o Refine tiered response system, optimizing resources 

o Explore long-term funding and governance options in partnership with the Rural 

District  

o Develop a long-term capital plan for future stations and training needs aligned with 

growth plans 

Transportation + Infrastructure 

• Create a more efficient governance structure to develop and update transportation policies 

and standards by evaluating Council Subcommittee and the Transportation Bond 

Oversight Committee roles and scope 

• Consider the timing of additional transportation funding needs alongside and in 

coordination with funding needed for housing 

• Bend Municipal Airport 

o Complete construction of the air traffic control tower (ATCT) 

o Achieve sustainable funding operations, including costs associated with the ATCT, 

avoiding general fund subsidy 

• Transportation 

o Update transportation standards 

o Update multi-modal improvements goals to better define work to be completed over 

next 2 years (Bend Bikeways, Olney, Franklin, 2nd, Midtown design) 

o Develop updated action items for transportation programs and mobility initiatives 

with new funding (Transportation Fee Ph 1 and 2) 

o Maintain and enhance the operation and maintenance level of service 

o Begin Transportation System Plan (TSP) update- tied in with Growth Plan 

o Deliver two mobility hubs (Troy Field and North Hub) 

• Water Services 

o Complete Collection Systems Master Plan and Stormwater Master Plan  

o Continue steps for County Land Use actions and Federal Townsite Act to acquire 

additional property for the Outback site 

o Continue to pursue grant opportunities to increase infrastructure resiliency (due to 

wildfire, etc.) related to Building Resilient Infrastructure for Communities grant 



December 2024

City of Bend 
Community Survey

Exhibit I



• Assess satisfaction with City services

• Benchmark attitudes to previous years

• Gather feedback on emerging priorities

• Provide results to help inform City Council goals for the next biennium

Research purpose
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• Hybrid phone and text-to-online survey of N=400 Bend voters

• Conducted December 2–8, 2024; 12 minutes to complete

• Quotas set by age, gender, race, and education level; data weighted by income to ensure a 
representative sample 

• Margin of error ±4.9%

• Due to rounding, some totals may differ by ±1 from sum of separate responses

Methodology
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• Online survey of N=1,335 Bend residents

• Conducted December 9 - 27, 2024

• Participants self-selected into the survey; margin of error cannot be calculated with confidence

• Available in Spanish and English

Methodology – Online opt-in survey
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General mood



Perceptions of quality of life in Bend have improved 
following a decline in 2022.
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Homelessness, housing affordability, and traffic 
congestion are top issues that residents want local 
leaders to address.
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Homelessness, transportation, and affordable housing 
remain the most pressing issues. Concerns about 
transportation have grown since 2022.
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City performance



Over half of residents give the City A or B grades for its 
performance, rebounding after a drop in 2022.
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Residents rate Bend most favorably in providing water, 
police, and fire services.
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Budget & 
service priorities



Residents view street maintenance, affordable housing, 
and long-range planning as the highest priorities for 
the next 10 years.
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Asked to select one priority, most residents choose 
affordable housing. Street maintenance has increased 
as a priority while police services have decreased.
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Housing



Increasing affordable housing in Bend continues to be 
a top priority for residents.
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Majorities across all key groups believe increasing 
affordable housing is a priority for the next 10 years, 
especially renters, lower-income, and NE residents.
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Growth



Along with affordable housing, long-range community 
planning is a consistently high priority for residents.
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In order to manage growth, residents say the top 
priorities should be housing affordability, managing 
transportation, and protecting open spaces. 
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Transportation



Nearly 2 in 3 residents rate Bend's road conditions and 
safety for bikes and pedestrians positively.
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Climate change



Although climate change falls lower on the list of 
priorities, more than one in three residents view it as an 
urgent or high priority.
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Residents say the best way to address climate locally is 
to encourage energy-efficient homes, while reducing 
waste and promoting recycling and composting.
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503.220.0575 

555 SE MLK Jr Blvd, Suite 105 
Portland, OR 97214 
www.dhmresearch.com 

December 11, 2024 

To: City of Bend 
From: Tony Iaccarino, DHM Research 
Re: City of Bend Community Perceptions Survey, #01435 

Introduction and Methodology 

From December 2 – 8, 2024, DHM Research conducted a survey of Bend residents. The purpose of the 
survey was to assess satisfaction with City services, benchmark attitudes to previous years, and gather 
feedback on emerging priorities. Results will be used to help plan strategic goals for the next 
biennium. 

Research Methodology 

The hybrid phone and text-to-online survey consisted of 400 Bend residents and took approximately 
12 minutes to complete. This is a sufficient sample size to assess residents’ opinions generally and to 
review findings my multiple subgroups including age, gender, race, education level, income, and area 
of the City. 

Respondents were contacted from a list of registered voters. Telephone respondents were contacted 
by a live interviewer, and text-to-online respondents received a text invitation directing them to an 
online survey. In gathering responses, a variety of quality control measures were employed, including 
questionnaire pre-testing and validation. Quotas were set by age, gender, race, and education level; 
and the data was weighted by income to ensure a representative sample. 

Statement of Limitations 

Any sampling of opinions or attitudes is subject to a margin of error. The margin of error is a standard 
statistical calculation that represents differences between the sample and total population at a 
confidence interval, or probability, calculated to be 95%. This means that there is a 95% probability that 
the sample taken for the study would fall within the stated margin of error if compared with the results 
achieved from surveying the entire population. The margin of error for this survey is: ± 4.9% 

DHM Research Background 

DHM Research has been providing opinion research and consultation throughout the Pacific Northwest 
and other regions of the United States for over 40 years. The firm is nonpartisan and independent and 
specializes in research projects to support public policy making. 
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Bend Community Survey 2024 
December 2 – 8, 2024 

Random sample survey 
12 minutes  

N=400; margin of error ±4.9% 
DHM Research  

#01435 (random sample survey) 
 
 
S1. What language would you like to take the survey in? 

Response category n=400 
English 96% 
Spanish 4% 

 
INTRODUCTION 
 
Hi, my name is ___ and I’m calling to ask some questions about important issues in the City of Bend. I’m 
not selling anything, and this shouldn’t take too long. [Anyone age 18+ qualifies] 
 
As needed: 

§ We are not trying to sell you anything. 
§ The survey should only take a few minutes and I think you will find the questions interesting. 
§ Your answers are strictly confidential. 

 
If at any time you are unsure of your answer, just let us know. 
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WARM-UP 
 
1. I’d like to start with a question about quality of life. Would you say Bend, as a place to live, is: 

Response category 
2024 

n=400 
2022 

n=400 
2020 

n=305 
2018 

n=300 
Total Excellent/Good 81% 70% 88% 84% 

Excellent 29% 21% 36% 37% 
Good 52% 49% 52% 47% 

Fair 15% 21% 11% 13% 
Total Poor/Very poor 3% 8% 1% 2% 

Poor 3% 6% 1% 1% 
Very poor 1% 2% <1% 1% 

Don’t know  -- 1% -- <1% 
 
GOVERNMENT PERFORMANCE AND PRIORITIES  
 
2. If you were to give the City of Bend a grade for its performance, would you give it an A, meaning 

excellent, a B for above average, a C for average, a D for below average, or F for failing? 

Response category  
2024 

n=400 
2022 

n=400 
2020 

n=305 
2018 

n=300 
A+B 54% 43% 65% 60% 

A 11% 7% 14% 17% 
B 43% 36% 51% 43% 

C 28% 31% 22% 29% 
D 12% 18% 8% 5% 
F 5% 6% 2% 3% 
Don’t know  2% 3% 3% 3% 
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3. What is the most important issue in Bend that you would like your local government leaders to do 
something about? [Open] 

Response category n=400 
Social Issues (Net) 64% 

Homelessness, general 30% 
Cost and availability of housing 23% 
Homelessness, nuisance 5% 
Homelessness, need for services 5% 
Increase diversity 1% 

Transportation (Net) 31% 
Traffic congestion 15% 
Road repair / maintenance 4% 
Other general roads / bridges / construction 3% 
Improved public transportation 2% 
Upkeep of infrastructure 2% 
Build new roads, expand roads 1% 
Business development 2% 
Bike safety, more lanes 1% 
Bike lanes, less 1% 

Growth/Overdevelopment (Net) 14% 
Manage growth / Too much development 11% 
Promote urban density 1% 
Overpopulation / Too many people moving in 1% 
Land use <1% 

Economy/Jobs (Net) 9% 
Cost of living / Inflation 6% 
High utility bills 1% 
Economy, general <1% 
Jobs / Unemployment <1% 

Government and Taxes (Net) 5% 
High taxes / Property taxes 2% 
Ineffective / Unresponsive government / politicians 1% 
Mismanage money 1% 
Streamline permitting <1% 

Environment 4% 
Crime / Public safety 2% 
Education (Net) 2% 

Education, general <1% 
Education, funding <1% 

Drugs / Addiction 1% 
Healthcare / Poor access to healthcare 1% 
Other 4% 
None / nothing <1% 
Don’t know 1% 
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How would you rate the City of Bend in each of the following areas? Using a scale of 1 to 5, where 1 is 
very poor, 3 is neutral, and 5 is excellent, how would you rate the city on providing these services? 

Response category Mean 
Top box 

(4+5) Don’t know 
4. Police and fire service 

2024, n=400 4.0 68% 7% 
2022, n=400 3.8 62% 4% 
2020, n=305 4.2 81% 2% 
2018, n=300 4.2 80% 2% 

5. ***Water service  
2024, n=400 4.1 70% 5% 

6. ***Maintaining City transportation system 
2024, n=400 3.0 26% 15% 

7. Building, planning, and permitting service 
2024, n=400 2.5 14% 19% 
2022, n=400 2.5 17% 8% 
2020, n=305 2.9 22% 10% 
2018, n=300 2.8 22% 11% 

 
 
 
Over the next 10 years, Bend will be facing many issues. The City won’t be able to do everything and 
must identify priorities. I’d like to read a list of services we provide. Should the City give each of the 
following a low priority, medium priority, high priority, or urgent priority? Please be selective in your 
rating as funding is limited and remember that we’re talking about priorities over the next 10 years. 
You may have other priorities but please limit your answers for now to just these issues. 

Response category Low Medium High Urgent 

NET 
High + 
Urgent 

Don’t 
know 

8. Drinking water service 
2024, n=400 11% 32% 45% 7% 52% 4% 
2022, n=400 14% 37% 36% 8% 44% 5% 
2020, n=305 25% 32% 37% 2% 39% 4% 
2018, n=300 25% 28% 34% 8% 42% 5% 

9. Street maintenance   
2024, n=400 5% 30% 51% 13% 64% 0% 
2022, n=400 6% 42% 41% 11% 52% 1% 
2020, n=305 10% 36% 45% 8% 53% 2% 
2018, n=300 2% 27% 48% 20% 68% 2% 

10. Sidewalks and bike lanes 
2024, n=400 31% 38% 25% 6% 31% 0% 
2022, n=400 31% 38% 22% 7% 29% 2% 
2020, n=305 19% 42% 28% 9% 37% 2% 
2018, n=300 25% 39% 28% 6% 34% 2% 
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Response category Low Medium High Urgent 

NET 
High + 
Urgent 

Don’t 
know 

11. Increase availability of affordable housing 
2024, n=400 14% 25% 27% 33% 61% 1% 
2022, n=400 14% 24% 25% 36% 61% 1% 
2020, n=305 14% 16% 34% 34% 68% 2% 
2018, n=300 12% 21% 27% 39% 63% 1% 

12. Police Department services 
2024, n=400 12% 40% 40% 6% 45% 2% 
2022, n=400 11% 34% 38% 15% 53% 2% 
2020, n=305 16% 38% 39% 7% 46% <1% 
2018, n=300 11% 45% 34% 7% 41% 2% 

13. Fire Department services 
2024, n=400 9% 34% 47% 8% 55% 3% 
2022, n=400 8% 35% 44% 9% 53% 5% 
2020, n=305 10% 35% 49% 6% 55% <1% 
2018, n=300 12% 33% 44% 7% 51% 4% 

14. ***Stormwater and wastewater services 
2024, n=400 21% 50% 21% 2% 23% 6% 

15. Long-range community planning  
2024, n=400 8% 29% 37% 24% 60% 3% 
2022, n=400 7% 28% 35% 27% 62% 3% 
2020, n=305 7% 25% 48% 15% 63% 5% 
2018, n=300 5% 29% 38% 26% 64% 2% 

16. ***Strategies to address climate change 
2024, n=400 37% 26% 20% 16% 36% 1% 
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BUDGET 
 
17. Now please tell me which ONE service you feel the city should prioritize to fund? 

Response category 
2024 

n=400 
2022 

n=400 
2020 

n=305 
2018 

n=300 
Increase availability of affordable housing 35% 37% 42% 35% 
Long-range community planning  23% 22% 22% 24% 
Street maintenance   14% 8% 11% 19% 
Police Department services  10% 17% 11% 6% 
Sidewalks and bike lanes 5% 4% 5% 1% 
Fire Department services 5% 4% 4% 3% 
***Strategies to address climate change 4% -- -- -- 
Drinking water services 2% 3% 1% 3% 
***Stormwater and wastewater services 1% -- -- -- 
Don’t know  1% 2% 3% 3% 

 

TRANSPORTATION 
 
18. How would you rate the condition of roads and streets in Bend? 

Response category 
2024 

n=400 
2022 

n=400 
2020 

n=305 
2018 

n=300 
Total Excellent/Good 65% 62% 67% 54% 

Excellent 4% 6% 3% 5% 
Good 61% 56% 64% 49% 

Total Poor/Very poor 34% 37% 33% 45% 
Poor 29% 29% 28% 42% 
Very poor 5% 8% 5% 3% 

Don’t know  <1% 1% n=1 1% 
 
19. ***How would you rate pedestrian and bike safety in Bend? 

Response category 
2024 

n=400 
Total Excellent/Good 65% 

Excellent 12% 
Good 54% 

Total Poor/Very poor 31% 
Poor 26% 
Very poor 5% 

Don’t know  4% 
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GROWTH 
 
20. Right now, what should the City of Bend’s biggest priority be for better managing its growth? 

Response category  
2024 

n=400 
2022 
n=400 

2020 
n=305 

Keeping the region an affordable place to live with 
access to affordable housing 

25% 28% 32% 

Ensuring our roadways and transportation system 
can handle more people 

24% 20% 21% 

***Protecting open spaces and natural areas 23% -- -- 

Creating more living wage jobs and diversifying our 
economy 

14% 14% 22% 

Protecting public safety as more people come to the 
area 

10% 13% 10% 

Attracting people of different backgrounds to make 
our community more diverse 

4% 5% 5% 

   Don’t know  <1% 2% 1% 
 
HOUSING 
 
21. Here is a list of things the City of Bend could be doing to address housing affordability. Which 

TWO do you think should be the top priorities? [Allow up to two responses] 

Response category  
2024 

n=400 
2022 

n=400 
***Support construction of lower- and middle-
income housing through incentives 

40% -- 

Create programs and services to help middle class 
residents better afford housing 

37% 31% 

Provide housing for specific vulnerable groups of 
people, such as senior citizens or families with 
children 

26% 31% 

Make it easier to build more housing in Bend 20% 22% 
Provide financial support for new affordable housing 
developments  

14% 16% 

None of these 14% 15% 
Don’t know 6% 2% 
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CLIMATE 

22. ***Here is a list of things the City of Bend could be doing at the local level to address climate 
change. Which TWO do you think should be the top priorities? 

Response category  n=400 
Encouraging energy efficiency in new homes and 
buildings and supporting energy efficient upgrades 
to existing homes and buildings 

49% 

Reducing waste in construction and demolition, and 
helping residents both prevent waste and recycle 
and compost the waste they do create 

38% 

Transitioning the entire community to renewable 
energy for all power needs 

23% 

Reducing emissions from transportation by 
promoting electric vehicle adoption, ridesharing, 
walking, biking, and transit 

23% 

None of these 20% 
   Don’t know  4% 

 
COMMUNICATIONS AND ENGAGEMENT 
 
23. Where do you get information about City issues in Bend? Indicate ALL that apply. 

Response category 
2024 

n=400 
2022 

n=400 
2020 

n=305 
2018 

n=300 
Local newspaper (daily Bend 
Bulletin or The Source Weekly) 

59% 51% 41% 48% 

Friends/Family 44% 39% 11% 19% 
TV 43% 40% 45% 44% 
City social media (Facebook, X, 
Instagram) 

34% 30% 21% 17% 

City Website 27% 24% 12% 20% 
City government’s e-newsletter 
(eNews, The Bend Current) 

24% 19% 9% 9% 

Radio 21% 21% 21% 15% 
Nextdoor  21% 17% 3% -- 
***Neighborhood District (formerly 
known as Neighborhood 
Association) 

21% 21% 7% -- 

Other newspaper mentions 12% 13% 4% 3% 
***City-hosted events 12% -- -- -- 

Reddit 1% 1% -- -- 

Other 7% 11% 11% 
1% or 
less 

Don’t know 2% 3% 2% 1% 
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24. ****How do you engage with the City of Bend? Indicate ALL that apply. 
Response category n=400 
Following City updates through social media 
or e-newsletters 

56% 

Providing feedback on City policies or 
projects 

32% 

Attending City events 26% 
Participating in public meetings or forums 23% 
Volunteering on a City advisory committee 3% 
Other 8% 
Don’t know 16% 

 
DEMOGRAPHICS 
 
These last few questions are to make sure we have a valid sample of the community. It’s important that 
we collect answers to all of these questions. Your information is completely confidential and 
anonymous.  
 
25. How many years have you lived in Bend?  

Response category n=400 
less than 5 17% 
5–9 23% 
10–19 25% 
20+ 35% 
Don’t know  n=1 

 
26. Do you rent or own your home, or do you have a different arrangement? 

Response category n=400 
Rent 19% 
Own 78% 
Different arrangement 4% 
Prefer not to say n=1 

 
27. Do you live in the Northwest, Southwest, Northeast, or Southeast area of Bend? 

Response category n=400 
Northwest 34% 
Southwest 17% 
Northeast 29% 
Southeast 18% 
Prefer not to say 2% 
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28. For most days of the week, what is your main mode of transportation? 
Response category n=400 
Driving in a car or truck alone 73% 
Driving in a car or truck with others 19% 
Bicycle 4% 
Walking 3% 
Bus or public transportation 1% 
Other mode n=1 
Don’t know n=1 

 
29. What is your age? 

Response category  n=400 
18–24 4% 
25–34 21% 
35–54 36% 
55–64 14% 
65+ 24% 
Prefer not to say 1% 

 
30. What’s the highest level of education you’ve obtained? 

Response category  n=400 
Less than high school 2% 
High school diploma 20% 
Some college 33% 
College degree 27% 
Graduate/professional school 18% 
Prefer not to say 0% 

 
31. How do you describe your gender? 

Response category  n=400 
Man 48% 
Woman 50% 
Non-binary or gender non-
conforming 

2% 

Another way [Open] 0% 
Prefer not to say n=1 
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32. Which category best describes your gross household income, before taxes? Remember to include 
everyone living in your household. Your best estimate will do. 

Response category  n=400 
Less than $25,000 5% 
$25,000 to less than $50,000 9% 
$50,000 to less than $75,000 16% 
$75,000 to less than $100,000 19% 
$100,000 to less than $150,000 18% 
$150,000 or more  31% 
Prefer not to say 3% 

 
33. Which of the following best describes your race or ethnicity? Choose ALL that apply. [Allow for 

multiple responses] 
Response category n=400 
African 0% 
Asian/Pacific Islander 4% 
Black/African American 1% 
Hispanic/Latino 9% 
Middle Eastern/North African 1% 
Native American/American Indian 2% 
White/Caucasian 84% 
Other  2% 
Not sure 1% 
Prefer not to say  3% 
White Alone 79% 
People of Color 17% 

 
CLOSING 
 
Thank you for your time! Findings are shared with the Bend City Council to influence their goals for the 
next two years. 



503.220.0575 

555 SE MLK Jr Blvd, Suite 105 
Portland, OR 97214 
www.dhmresearch.com 

January 8, 2025 

To: City of Bend 
From: Tony Iaccarino and David Phan, DHM Research 
Re: City of Bend Community Survey (Opt-in), #00847 

Introduction and Methodology 

From December 9–27, 2024, DHM Research conducted an opt-in, online survey of Bend residents. The 
opt-in survey offered an opportunity for all interested residents to provide feedback to the City by 
answering the same questions that appeared in a statistically valid and representative survey 
conducted from December 2–8, 2024. 

Research Methodology 

The opt-in survey consisted of 1,335 Bend residents and took approximately 10 minutes to complete. 
This is a sufficient sample size to assess residents’ opinions generally and to review findings my 
multiple subgroups including by age, gender, race, education level, income, and area of the City. 

The City of Bend made the opt-in survey available in both English and Spanish on their website and 
promoted the survey through numerous channels. 

Statement of Limitations 

The opt-in survey did not rely on random sampling. Therefore, a margin of error cannot be calculated 
with confidence. Differences found between demographic groups should be interpreted cautiously.  

DHM Research Background 

DHM Research has been providing opinion research and consultation throughout the Pacific Northwest 
and other regions of the United States for over 40 years. The firm is nonpartisan and independent and 
specializes in research projects to support public policy making. 

Exhibit K
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Differences between Opt-in and Random-Sample Survey 

 

The City of Bend promoted the opt-in version of the survey and made it available in both English and 
Spanish from December 9—27, 2024. A link to the online survey appeared on the City’s website and 
other outreach methods were used as appropriate. These methods ensured that all Bend residents 
who were interested in sharing feedback about the City’s performance and upcoming priorities had 
the opportunity to do so. 
 
While the statistically valid random sample survey accurately reflects the demographic makeup of the 
community, the opt-in survey serves a valuable and complementary purpose. This type of client-
promoted, opt-in survey allows local government leaders to engage with their constituents and elicit 
comments from thousands of people. 
 
Differences are sure to arise between results from the random sample and the self-selected opt-in 
sample. While the former is more representative than the latter, both provide valuable context for 
interpreting the feedback that policymakers may receive at community meetings, via email, or via 
social media. 
 
Notable Differences in Sample 

There are several key differences between the 1,335 Bend residents who took the opt-in survey and 
the 400-person random sample. On average, the residents who chose to take the opt-in survey are 
older, less likely to identify as people of color, less likely to be lower income, have more years of 
education, and are more likely to be homeowners. Specifically: 
 

• Opt-in participants are older than the representative sample. Over a third of the opt-in 
sample are 55+ (53% vs. 38%), and the opt-in sample has proportionately fewer under the age 
of 35 (7% vs. 25%). 

• Opt-in participants are less likely to identify as people of color than the representative 
sample (9% vs. 17%). Part of this may be due to the fact that there was a higher percentage of 
opt-in respondents who preferred not to describe their race or ethnicity (15% vs. 3%). 

• Opt-in participants are less likely to be lower income than the representative sample (8% 
vs. 14%).  

• Opt-in participants are more highly educated than the representative sample. Eight in ten in 
the opt-in sample have a four-year degree or more (81% vs. 45%), and the opt-in sample has 
fewer with a high-school degree or less (3% vs. 22%).  

• Opt-in participants are slightly more likely to be homeowners than the representative 
sample (85% vs. 78%), a pattern likely related to the older sample in the opt-in survey. 

 
The opt-in survey has a larger sample size than the representative survey, which can provide greater 
statistical power and give us a glimpse of attitudes among smaller demographic subgroups. For 
instance, while the opt-in survey has a smaller percentage of people of color than the representative 
survey, it includes more people of color than the representative survey (n=114 vs. n=69).  
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However, the results from these groups should be interpreted with caution. Opt-in participants have 
self-selected into the survey and may differ in important ways from the more representative sample. 
Strategies like using an oversample in the randomized survey or conducting focus groups are more 
likely to provide accurate and in-depth insights into the views of specific communities. 
 
Quality of Life and Service Ratings 

Opt-in participants are slightly less positive about their quality of life than the representative 
sample. Just over seven in ten (74%) say their quality of life in Bend is good or excellent, seven points 
less than in the representative survey (81%). Within the opt-in survey, white residents are more likely 
than residents who identify as people of color to say their quality of life is good or excellent (79% v. 
60%). Within the opt-in survey, Northwest and Southwest residents (81% and 75%) are also more likely 
than Northeast and Southeast residents (70% and 69%) to say their quality of life is good or excellent. 
 
Opt-in participants give lower ratings to the City for its overall job performance than the 
representative sample. Nearly four in ten opt-in participants give the City an A (5%) or B grade (33%), 
compared to more than five in ten in the representative sample who give the City an A (11%) or B 
grade (43%). This is likely due to a smaller percentage of younger residents in the opt-in survey than in 
the representative survey, with younger residents generally more positive than older residents about 
the City’s performance. Within the opt-in survey, white residents are more likely than residents who 
identify as people of color to give the City an overall combined A or B grade (45% vs. 25%).  Within the 
opt-in survey, Northwest (44%), Southwest (38%), and Northeast residents (37%) are also more likely 
than Southeast residents (31%) residents to give the City an overall combined A or B grade.  When it 
comes to specific services, opt-in participants rate them roughly similarly to the representative sample, 
giving the following either a score of 4 or 5 on a 5-point scale: water service (62% vs. 70%), police and 
fire (69% vs. 68%), transportation system maintenance (20% vs. 26%), and building, planning, and 
permitting services (12% v. 14%).  
 
Budget and Service Priorities 

Opt-in participants have similar priorities to the representative sample, but they are less likely to 
prioritize affordable housing and more likely to prioritize fire and police services. Asked to rate 
individual service priorities over the next ten years, opt-in participants are less likely than the 
representative sample to rate increasing the availability of affordable housing as either a high or urgent 
priority (48% vs. 61%), perhaps because more opt-in participants already own their own homes. Opt-in 
participants are also more likely to rate fire services (63% vs. 55%) and police services (56% vs. 45%) as 
high or urgent priorities. Asked to identify the one service the City should most prioritize, both long-
range community planning and affordable housing top the list for both opt-in participants and the 
representative sample. Still, fewer opt-in participants as compared to the representative sample rank 
affordable housing as the number-one issue (23% vs. 35%), again, likely because opt-in participants are 
more likely to be homeowners. 
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Opt-in participants are more likely to rank the protection of open spaces and natural areas as the 
top priority for managing growth. Both opt-in participants and the representative sample share the 
same top three priorities for managing growth: keeping the region affordable through access to 
affordable housing, ensuring roadways can handle more people, and protecting open spaces. They 
simply rank these top three differently. For opt-in participants, protecting open spaces and natural 
areas is the top priority for managing growth (31% vs. 23%), while for the representative sample 
keeping the region affordable through access to affordable housing is the top priority for managing 
growth (25% vs. 16%). Again, these differences are likely attributable to the fact that homeowners are 
overrepresented in the opt-in survey and may feel less committed to using land for additional housing. 
 
Opt-in participants who bike, walk, or bus as their primary mode of transportation give lower 
ratings for pedestrian and bike safety. In the representative survey, there are no significant 
differences between those who primarily use transportation alternatives as opposed to those who 
primarily drive alone when it comes to their ratings of pedestrian and bike safety (59% vs. 65%). 
However, the number of respondents who primarily bike, walk, or bus is larger in the opt-in sample 
than in the representative sample (n=117 vs. n=31, making meaningful subgroup comparisons easier 
in the opt-in survey. Opt-in participants who use transportation alternatives are less likely than those 
who primarily drive alone to rate bike and pedestrian safety highly (39% vs. 65%). 
 
Information and Engagement 

Opt-in participants are more likely to get information from the City’s e-newsletter and to provide 
feedback on City policies or projects. There are no significant differences between opt-in and 
representative sample participants when it comes to how they get information from the City or engage 
with the City, except in two key areas: opt-in participants are more likely to get information from the 
City’s e-newsletter (33% vs. 24%) and to provide feedback on City policies or projects (52% vs. 32%). 
Since the e-newsletter was a vehicle for opt-in survey distribution, which also gave residents an 
opportunity to comment on City priorities, this finding is not entirely surprising. Nevertheless, the 
findings also highlight the value of the City’s e-newsletter as a vehicle for sharing information and 
providing residents with opportunities to engage.  
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Bend Community Opt-in Survey 2024  
December 9 – 27, 2024 

10 minutes  
N=1335 

DHM Research  
#00847 

 
S1. What language would you like to take the survey in? 

Response category n=1335 
English 100% 
Spanish -- 

 
LANDING PAGE 
 
2024 Community Survey 
 
Thank you for taking the time to answer these survey questions. The City of Bend wants to get your 
feedback about our City and various services we provide. Your input is very important and will help to 
inform City decisions on issues that are important to the community. We value your candid responses.  
 
If you have recently answered these questions on the phone, we thank you for your time. This survey is 
intended for those who were not contacted earlier, to give everyone an opportunity to share their 
opinions. 
 
This survey may take up to 10 minutes to complete and will be available until December 27. Your 
responses are completely confidential and no name or identifying information will be associated with 
your responses. The online survey is being hosted by an independent, third-party research firm, DHM 
Research. DHM will also collect and analyze the results. 
 
Thank you for providing your feedback! 
City of Bend 
 
INTRODUCTION 
 
Hi, my name is ___ and I’m calling to ask some questions about important issues in the City of Bend. I’m 
not selling anything, and this shouldn’t take too long. [Anyone age 18+ qualifies] 
 
As needed: 

§ We are not trying to sell you anything. 
§ The survey should only take a few minutes and I think you will find the questions interesting. 
§ Your answers are strictly confidential. 

 
If at any time you are unsure of your answer, just let us know. 
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WARM-UP 
 
1. I’d like to start with a question about quality of life. Would you say Bend, as a place to live, is: 

Response category n=1335 
Total Excellent/Good 74% 

Excellent 21% 
Good 52% 

Fair 20% 
Total Poor/Very poor 6% 

Poor 5% 
Very poor 1% 

Don’t know  <1% 
 
GOVERNMENT PERFORMANCE AND PRIORITIES  
 
2. If you were to give the City of Bend a grade for its performance, would you give it an A, meaning 

excellent, a B for above average, a C for average, a D for below average, or F for failing? 
Response category  n=1335 
A+B 38% 

A 5% 
B 33% 

C 33% 
D 20% 
F 8% 
Don’t know  1% 
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How would you rate the City of Bend in each of the following areas? Using a scale of 1 to 5, where 1 is 
very poor, 3 is neutral, and 5 is excellent, how would you rate the city on providing these services? 

Response category Mean 
Top box 

(4+5) Don’t know 
4. Police and fire service 

n=1335 4.1 69% 9% 
5. ***Water service  

n=1335 4.0 62% 11% 
6. ***Maintaining City transportation system 

n=1335 2.7 20% 19% 
7. Building, planning, and permitting service 

n=1335 2.3 12% 16% 
 
Over the next 10 years, Bend will be facing many issues. The City won’t be able to do everything and 
must identify priorities. I’d like to read a list of services we provide. Should the City give each of the 
following a low priority, medium priority, high priority, or urgent priority? Please be selective in your 
rating as funding is limited and remember that we’re talking about priorities over the next 10 years. 
You may have other priorities but please limit your answers for now to just these issues. 

Response category Low Medium High Urgent 

NET 
High + 
Urgent 

Don’t 
know 

8. Drinking water service 
n=1335 10% 33% 44% 7% 51% 6% 

9. Street maintenance   
n=1335 3% 29% 51% 15% 67% 1% 

10. Sidewalks and bike lanes 
n=1335 42% 32% 18% 8% 26% 1% 

11. Increase availability of affordable housing 
n=1335 23% 28% 20% 27% 48% 1% 

12. Police Department services 
n=1335 8% 34% 45% 11% 56% 3% 

13. Fire Department services 
n=1335 5% 29% 51% 12% 63% 4% 

14. ***Stormwater and wastewater services 
n=1335 17% 49% 24% 3% 27% 7% 

15. Long-range community planning  
n=1335 8% 26% 39% 25% 64% 2% 

16. ***Strategies to address climate change 
n=1335 49% 20% 15% 14% 29% 1% 
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BUDGET 
 
17. Now please tell me which ONE service you feel the city should prioritize to fund? 

Response category n=1335 
Long-range community planning  24% 
Increase availability of affordable housing 23% 
Street maintenance   17% 
Police Department services  15% 
Fire Department services 6% 
***Strategies to address climate change 6% 
Drinking water services 5% 
Sidewalks and bike lanes 4% 
***Stormwater and wastewater services <1% 

 

TRANSPORTATION 
 
18. How would you rate the condition of roads and streets in Bend? 

Response category n=1335 
Total Excellent/Good 65% 

Excellent 3% 
Good 62% 

Total Poor/Very poor 35% 
Poor 28% 
Very poor 7% 

Don’t know  <1% 
 
19. ***How would you rate pedestrian and bike safety in Bend? 

Response category n=1335 
Total Excellent/Good 63% 

Excellent 10% 
Good 53% 

Total Poor/Very poor 30% 
Poor 25% 
Very poor 5% 

Don’t know  7% 
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GROWTH 
 
20. Right now, what should the City of Bend’s biggest priority be for better managing its growth? 

Response category  n=1335 
***Protecting open spaces and natural areas 31% 
Ensuring our roadways and transportation system 
can handle more people 

28% 

Keeping the region an affordable place to live with 
access to affordable housing 

16% 

Protecting public safety as more people come to the 
area 

13% 

Creating more living wage jobs and diversifying our 
economy 

9% 

Attracting people of different backgrounds to make 
our community more diverse 

1% 

   Don’t know  1% 
 
HOUSING 
 
21. Here is a list of things the City of Bend could be doing to address housing affordability. Which 

TWO do you think should be the top priorities? [Allow up to two responses] 
Response category  n=1335 
***Support construction of lower- and middle-
income housing through incentives 

36% 

Create programs and services to help middle class 
residents better afford housing 

34% 

Provide housing for specific vulnerable groups of 
people, such as senior citizens or families with 
children 

24% 

Make it easier to build more housing in Bend 22% 
None of these 21% 
Provide financial support for new affordable housing 
developments  

10% 

Don’t know 3% 
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CLIMATE 

22. ***Here is a list of things the City of Bend could be doing at the local level to address climate 
change. Which TWO do you think should be the top priorities? 

Response category  n=1335 
Encouraging energy efficiency in new homes and 
buildings and supporting energy efficient upgrades 
to existing homes and buildings 

47% 

Reducing waste in construction and demolition, and 
helping residents both prevent waste and recycle 
and compost the waste they do create 

35% 

None of these 30% 
Reducing emissions from transportation by 
promoting electric vehicle adoption, ridesharing, 
walking, biking, and transit 

20% 

Transitioning the entire community to renewable 
energy for all power needs 

17% 

   Don’t know  3% 
 
COMMUNICATIONS AND ENGAGEMENT 
 
23. Where do you get information about City issues in Bend? Indicate ALL that apply. 

Response category n=1335 
Local newspaper (daily Bend 
Bulletin or The Source Weekly) 

63% 

TV 46% 
Friends/Family 36% 
City social media (Facebook, X, 
Instagram) 

35% 

City government’s e-newsletter 
(eNews, The Bend Current) 

33% 

City Website 30% 
Nextdoor  27% 
***Neighborhood District (formerly 
known as Neighborhood 
Association) 

25% 

Radio 19% 
***City-hosted events 16% 
Other newspaper mentions 15% 
Other 8% 
Reddit 2% 
Don’t know 1% 
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24. ****How do you engage with the City of Bend? Indicate ALL that apply. 
Response category n=1335 
Following City updates through social media 
or e-newsletters 

61% 

Providing feedback on City policies or 
projects 

52% 

Participating in public meetings or forums 29% 
Attending City events 28% 
Don’t know 9% 
Other 8% 
Volunteering on a City advisory committee 4% 

 
DEMOGRAPHICS 
 
These last few questions are to make sure we have a valid sample of the community. It’s important that 
we collect answers to all of these questions. Your information is completely confidential and 
anonymous.  
 
25. How many years have you lived in Bend?  

Response category n=1335 
Less than 5 15% 
5–9 22% 
10–19 24% 
20+ 39% 
Don’t know  <1% 

 
26. Do you rent or own your home, or do you have a different arrangement? 

Response category n=1335 
Rent 10% 
Own 85% 
Different arrangement 2% 
Prefer not to say 2% 

 
27. Do you live in the Northwest, Southwest, Northeast, or Southeast area of Bend? 

Response category n=1335 
Northwest 35% 
Southwest 21% 
Northeast 19% 
Southeast 19% 
Prefer not to say 5% 
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28. For most days of the week, what is your main mode of transportation? 
Response category n=1335 
Driving in a car or truck alone 66% 
Driving in a car or truck with others 24% 
Bicycle 4% 
Walking 5% 
Bus or public transportation <1% 
Other mode 1% 
Don’t know <1% 

 
29. What is your age? 

Response category  n=1335 
18–24 1% 
25–34 6% 
35–54 30% 
55–64 19% 
65+ 34% 
Prefer not to say 10% 

 
30. What’s the highest level of education you’ve obtained? 

Response category  n=1335 
Less than high school <1% 
High school diploma 2% 
Some college 13% 
College degree 41% 
Graduate/professional school 40% 
Prefer not to say 4% 

 
31. How do you describe your gender? 

Response category  n=1335 
Man 39% 
Woman 53% 
Non-binary or gender non-
conforming 

1% 

Another way [Open] <1% 
Prefer not to say 7% 
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32. Which category best describes your gross household income, before taxes? Remember to include 
everyone living in your household. Your best estimate will do. 

Response category  n=1335 
Less than $25,000 1% 
$25,000 to less than $50,000 7% 
$50,000 to less than $75,000 11% 
$75,000 to less than $100,000 15% 
$100,000 to less than $150,000 21% 
$150,000 or more  27% 
Prefer not to say 19% 

 
33. Which of the following best describes your race or ethnicity? Choose ALL that apply. [Allow for 

multiple responses] 
Response category n=1335 
African <1% 
Asian/Pacific Islander 1% 
Black/African American 1% 
Hispanic/Latino 4% 
Middle Eastern/North African <1% 
Native American/American Indian 2% 
White/Caucasian 80% 
Other  2% 
Not sure <1% 
Prefer not to say  15% 
White Alone 76% 
People of Color 9% 

 
CLOSING 
 
Thank you for your time! Findings are shared with the Bend City Council to influence their goals for the 
next two years. 



y

PROBLEMS are organizational weaknesses, difficulties, gaps, shortcomings, issues or anything

that seems to be getting in the way of success.

THREATS are possible developments in the future that could seriously impede,

undermine or dissolve the organization. Keep the focus on potentially disastrous

developments, because these need to be dealt with pre-emptively.

STRENGTHS are organizational capabilities, skills, resources,

reputation and recent successes.

OPPORTUNITIES are specific activities and projects that could benefit the organization by 

building on strengths, solving problems, or creating new services and products in the future.

People

Excellent service

Collaboration and trust

Innovation

Showing up + problem-solving

Community of choice

Good judgement

Council trust in City Manager + staff

Shared vision - org. alignment and buy-

in

Good regional/state + media relations

Data-driven organization - objective, 

transparent

Seen as a leader in the state - 

housing, growth, technology

Commitment to high quality

Excellent because we adapt to meet 

the changing customer needs

Very transparent in decision making

Open to innovative engagement

Relationships are leveraged and 

utilized

Commitment to follow through and 

implementation

Flexible

Becoming more realistic with 

resources

Very invested in the community - it's 

not just a job for staff

Sustainable funding - community 

fatigue in funding asks

Staffing reality - align with expectations

Housing/Shelters

Vocal minority

Real-time data - timely or real-time

Language access plan

A lot of expectations for Council in a 

part-time capacity

When to be reactive + how to allocate 

resources

High rate of unexpected mandates

Labor market and housing costs

Saying no + focus on core services

Rate/pace of change leaving people 

behind - this is accelerating

Expanding workload

Facing hard data realities

Workforce development

Internal coordination

Lack of time to plan the projects, 

measure and evaluate the impact of 

policy and program- did we achieve 

the desired outcome

Have conversations after the project - 

what lessons learned and what can 

we leverage - retrospectives

Community capacity and 

communicating the "why"

Cross-functional project management

How do we take the time and lay 

things out to the community

How can equity be a part of the 

beginning of the conversation - lack 

of process map

Consider the story we are 

communicating to the community - 

how things tie together

Create 

space for 

the 

unexpected

Prioritize our 

engagement - we are 

engaging in new and 

different ways and 

still using old 

methods too. Use 

resources wisely and 

effectively

Communication 

strategy that 

uses relatable 

terms, 

humanize the 

city

Integration 

as a team

Set the future of the 

City with the 

Community Growth 

Plan over the next 

30-40 years - make

it relatable to the

average person

Operationalize 

the equity 

framework

Repackaging 

initiatives 

towards 

economic 

development

Expanding 

use of human-

centered 

design

We have 

support of 

Council - we 

can do our 

best work

Continued 

investment in staff 

+ tell story +

training on how to 

tell the story - set 

context, share the 

why, use data

OPM, PMO, 

and central 

services - 

improve our 

usage

Opportunity to 

sequence and 

coordinate - 

recognize the 

capacity to 

engage

Key learnings 

from PD to 

help improve 

retention 

citywide

Process 

map

One 

City

Misinformation - increased mistrust 

in government, political climate 

nationally

Unrealistic expectations around 

policy and infrastructure 

improvements

Central Oregon not that diverse + not 

very welcoming

Domino/Ripple effects in funding 

opportunities

How to make people care if they aren't 

in crisis?

Opportunity costs that come with 

hierarchy of decision making

Natural disasters + bad actors

Core services overshadowed

Changing demographics

Increasing rate of change - public 

isn't ready

Rising costs of services, projects, 

staffing, etc. Inflation

Don't lose our neutrality - maintain 

our trust with the whole community

Funding sources predicated on 

growth

Reform of funding structures never 

happening

Changing rate of growth

Single points of failure

Community not feeling heard - 

discounting critics

 Bend SPOT Matrix - DEc. 2022, UPdated Dec. 2024

Bend Leadership Retreat_05
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urban growth boundaries (UGBs), 
which contain urban development. 

Think of a UGB as an invisible line 
around each city. Cities can only grow 
up to that point; beyond it, land 
remains rural, natural, or agricultural.

How Does the City Plan for Future Growth?

First thing to know: Oregon is different than other states

We plan based on forecasted 
population growth

Can’t we just stop growth?

What planning will be taking 
place over the next few years? 

When it comes to city planning, 
Oregon is different. Unlike most other 
states, Oregon regulates how its cities 
are built. Cities must grow to protect 
farm, forest, open space, and 
recreation land. This is done through 

As more people move to Bend and more children 
are born, our population grows. If you’ve lived 
here long, you’ve probably seen a lot of change. 
Our population increased by 392% between 1990 
and 2020. The State of Oregon tracks this and 
forecasts future population growth for Bend. 
When Bend is projected to grow, we must plan for 
more houses and jobs for the next 20 years. 
Population forecasts estimate 155,806 to 167,332 
people will live in Bend between 2045 and 2050. 
The state also requires Bend to plan for nearly 
32,000 new housing units in the next 20 years at 
various prices and affordability.

The City will complete a growth plan for the next 
20 years, addressing housing, economic 
development, transportation, and climate. This 
project will include robust public engagement. 
The growth plan is a major update to Bend’s 
Comprehensive Plan and an opportunity to shape 
Bend’s future. 
When the growth plan is completed, the next step 
is to implement the vision of these documents 
through projects and policy initiatives. This is 
prioritized every two years through the Council 
goal setting and budget processes.

Per Oregon state law, Bend cannot stop growth – there is 
no way to prevent people from moving here or having 
more children. We have room to grow inside the City but 
might need to expand. We will continue to add housing 
and jobs inside our UGB and will likely need to expand in 
the future because we are a growing community.
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How does Bend plan and manage its infrastructure, including 
transportation and water? 

How do I get involved with the planning process?

How does the City reach out and receive input?

The City does long-range plans for water, sewer, 
and transportation to match our land use plans. 
These are regularly updated, and all projects 
around town are included in these 
plans. Most residents’ homes and 
businesses are included to ensure safe and 
high-quality water, sewer, and 
transportation systems. These projects 
are funded through various sources, 
including grants and state money. Our 

Public involvement is critical in Oregon’s land use 
planning. Many community members get involved 
when they see something they disagree with being 
built. The most effective time to have a say is 
during long-range planning projects, like a UGB 
expansion. In 2016, community members 
recommended to the City Council how to manage 
future growth by growing up in some areas, and 

When the City works on a plan, we involve the community 
through meetings, surveys, and events. Some specific 
projects require community notification and public 
input. All plans involve the community and are 
approved by City Council. The City also coordinates 
with other local organizations. Our growth and 
comprehensive plan are based on Oregon’s Statewide 
Planning Goals. When the City updates its plans, the 
community determines how to balance these goals and 
meet state laws. New state rules around housing and 
transportation will also affect our future, requiring Bend to 
plan for housing at different price points and a 
transportation system that supports walking, biking, and 
driving to achieve climate goals.

water plan shows we have sufficient water for the 
future, but additional conservation will be 
required. Our Transportation Systems Plan (TSP) 

formed the basis for current projects. In 
2020, Bend voters passed Transportation 

Bond Measure 9-135 with 58% support. 
The community prioritized congestion 
and neighborhood safety, helping 
design the project list. A group of 
residents also prioritizes which projects 

get built sooner.

out in other areas. This was done through an 
update to Bend’s comprehensive plan. 
This plan, completed with heavy community 
input, ensures Bend has enough land for housing, 
jobs, schools, and parks. It also designates where 
growth should take place. New buildings in Bend 
are built according to this plan and other codes.



Growth Strategy and Work Plan

Growth Strategy and Work 
Plan

Growth Strategy and Work Plan
Brian Rankin

July 17, 2024
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Bend’s Existing 
Growth Strategy
• The Bend Comprehensive Plan has a clear 

policy vision to 2028:
• Complete communities
• Grow up and out

• Investing in all transportation systems, 
focus on bike and pedestrian systems

• Wastewater conveyance via gravity systems
• Dual source water supply sufficient but 

conservation required
• Codes, programs implement policies



A New Growth Management Strategy

UNDERWAY

MANDATORY

OPTIONAL



Intended 
Outcomes
Manage anticipated growth to 
2045 and beyond:

• 100-acre one-time UGB 
addition from SB 1537

• 20-year land supply and 
climate focused growth plan 
(ex. out to 2045)

• Additional 10 to 30-year land 
supply in Urban Reserves (ex. 
out to 2055-2075)



State And Local Drivers, Deadlines



The Growth Plan Will… 



What’s The Approach?



What Are The Deliverables?



2025/2026 Growth Plan Details



2026/2027 Growth Plan Details



2027/2028 Growth Plan Details



What Are
Urban 
Reserves?
• Areas outside the 

UGB that provide an 
additional 10-to-30-
year supply of land 
for housing and jobs, 
urban uses

• UGBs expand into 
reserves before other 
areas



Where Are Reserves Happening?

• Areas outside of UGB 
within a buffer (ex. 2 
miles) 

• Land currently under 
the County’s jurisdiction

• Lands are currently 
designated rural 
residential, exclusive 
farm use, or forest use



How Does This Get Done?

• Public process with urban and rural stakeholders, landowners

• Extend housing and employment forecasts 10-30 years beyond UGB

• Evaluate potential areas, coordinate with County

• Infrastructure planning

• Amend City and County Comprehensive Plans and County codes to protect 
reserve for urban development

• Adopt management agreements between the City, County, special districts

GROWTH PLAN 
20-YEAR PERIOD

2025 20552045 2075

10-YEAR 
MINIMUM

30-YEAR MAXIMUM



Considerations:  Urban Reserves

Opportunities
Reduced legal risk, cost, and time to adopt future UGB expansions

Longer-term infrastructure planning

Land for housing and jobs urbanized faster after proving need

Challenges
High stakes

Property owner preferences to be in or out

Addressing urbanization of farmland vs. non-farmland (priority statute)



Growth Strategy Timelines, Deliverables



Accommodation Information for People with Disabilities

To obtain this information in an alternate format such as Braille, large print, 
electronic formats, etc. please contact Stephanie Betteridge at 
sbetteridge@bendoregon.gov or (541) 323-8561; Relay Users Dial 7-1-1.



Community Attitudes 
Regarding Public Safety 
in Bend, Oregon (2025) 
Kris Henning, Ph.D., Portland State University 
Greg Stewart, MS., Portland State University 

“Protecting and serving our 
community with teamwork, 

integrity and excellence” 

  

  

 
 

 

 
 
 

 
 
 

 

 
 
 
 
 

 

 
  
 

 
 
 

 

Key Findings 
 Three quarters of the respondents

surveyed said they trust the BPD,
expressed confidence in the
agency, and believe they make
choices that are right for the
community.

 Most respondents (81%) said
their trust in the BPD was
unchanged from the prior year.
Slightly more people said their
trust increased as compared to
decreased.

 Nearly all of the respondents said
they would call the BPD to report
a crime occurring in their
neighborhood or they would
report a crime to the agency if
they were victimized.

 The majority of respondents rated
the BPD as doing well at being
available when needed,
addressing community concerns,
and reducing crime. Fewer rated
them positively at reducing traffic
crashes in the city.

 The majority of respondents rated
the BPD as “good” or “very good”
in metrics capturing police-
community engagement.

 Most (70%) of the respondents
who experienced an officer-
initiated contact were satisfied
with the incident. Satisfaction
with police contacts among crime
victims was lower and declined
from prior years.

 Most respondents feel safe in
their neighborhood during the
day (96%) and at night (77%).

Introduction 
The Bend Police Department (BPD) provides the city of Bend with 24/7/365 
policing services. In the last quarter of 2024, the BPD was budgeted for 113.5 
sworn officer positions and 43 civilian employees distributed across four 
major divisions: Patrol, Investigations, Business Management, and 
Support. The city had an estimated 104,089 residents as of July 2024 
(Population Research Center). Bend is currently the sixth-largest city in the 
state and has grown at faster pace than most Oregon cities.   

The City of Bend collaborated with Portland State University (PSU) to 
conduct public safety surveys in 2017, 2019, 2021, and 2023. The current 
report documents the findings from the 2025 survey (see Appendix A for a 
summary of the survey methodology). The city uses these surveys to guide 
new public safety initiatives and monitor community sentiment regarding 
the agency.     

Periodic assessment of public attitudes regarding the police and public 
safety is consistent with recommendations from the President’s Task Force 
on 21st Century Policing. While trust in law enforcement has improved 
nationally since 2023 (Gallup), it remains low by historical standards. 
Despite relatively low confidence levels, policing remains among the most 
trusted institutions, trailing only the military and small businesses in 
Gallup’s recent polling. 

The current survey was conducted during November and early December of 
2024. Twenty thousand households were randomly selected to receive the 
survey, and nearly 10% completed the online form (see Appendix A for 
survey methodology, Appendix B for invitation materials, and Appendix C 
for the survey form). The survey addressed nine general research topics: 

1. Trust in and willingness to cooperate with the BPD
2. BPD’s management of local public safety
3. BPD’s performance in community engagement
4. Perceived treatment during officer-initiated and victim contacts
5. Perceptions of safety in Bend neighborhoods, city parks, & downtown
6. Public safety concerns of Bend residents
7. Traffic safety concerns of Bend residents
8. Public opinion regarding priorities for BPD
9. Opinions regarding BPD’s online crime reporting and data hub

The report concludes with a summary of findings and recommendations. 

Exhibit O

http://www.bendoregon.gov/government/departments/police
https://www.pdx.edu/population-research/population-estimate-reports
https://pdxscholar.library.pdx.edu/cgi/viewcontent.cgi?article=1094&context=ccj_fac
https://www.bendoregon.gov/home/showpublisheddocument?id=41253
https://www.bendoregon.gov/home/showpublisheddocument/49096/637503669976230000
https://www.bendoregon.gov/home/showpublisheddocument/55512/638163083101715466
https://cops.usdoj.gov/pdf/taskforce/taskforce_finalreport.pdf
https://cops.usdoj.gov/pdf/taskforce/taskforce_finalreport.pdf
https://news.gallup.com/poll/647303/confidence-institutions-mostly-flat-police.aspx#:%7E:text=Faith%20in%20the%20police%20fell,a%20record%20low%20of%2043%25.
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Note: The terms “significantly”, “statistical significance” and “statistically higher/lower” are used in this report to identify potentially 
meaningful differences between groups of people or survey years on the different measures used. Specifically, some of the questions on 
the survey are answered using a Likert scale that lists a range of options. For example, when assessing trust in the BPD (e.g., “The Bend 
Police are trustworthy”; “I have confidence in the Bend Police”; BPD can be trusted to make decisions that are right for my community”), 
respondents rate their level of agreement using a response scale ranging from (0) Strongly Disagree to (4) Strongly Agree. The numbers 
associated with each label allow us to calculate a mean or average score for each person across the items comprising each scale. This 
allows us to compare average scores for things like trust across different demographic groups, people with a recent BPD contact (or 
not), and survey years (i.e., 2021 vs. 2023). Statistical testing helps to differentiate between a mean score difference that represents a 
“true finding” versus a difference that could have resulted from a random sampling error. In most cases, due to the large sample size 
involved, we set our tolerance level for reporting statistical significance at p < .001. In theory this means that there is less than a .01% 
chance that a difference between groups could be due to sampling error. 

Summary 
 Eight out of ten 

respondents find the BPD 
trustworthy and express 
confidence in the agency. 

 Seven in ten respondents 
trust the BPD to make 
decisions that are right for 
their community. 

 Trust in the BPD is largely 
consistent across different 
demographic groups (e.g., 
sex, race/ethnicity, region 
of the city, and the number 
of years lived in Bend). 

Trust in the Police 
 

“Trust between law enforcement agencies and the people they protect and 
serve is essential in a democracy. It is key to the stability of our communities, 
the integrity of our criminal justice system, and the safe and effective delivery 
of policing services.     (21st Century Policing) 

As indicated in the quote above, public trust is critical to the effective functioning of law enforcement agencies. 
Consistent with this, the BPD prioritizes community engagement to maintain trust, and the agency has been 
systematically measuring trust through biennial surveys since 2017. In addition to these measures, the agency 
has added a contact survey that is delivered automatically at the conclusion of calls.  While no system is perfect, 
and measuring the trust of marginalized groups is difficult, these systems provide a robust means of measuring 
community sentiment toward the agency.  The current survey measured respondents’ trust in the BPD using 
three statements (see chart above). 
 
Consistent with prior surveys, a large majority of respondents agreed or strongly agreed with the three 
statements addressing trust. This includes 78% of respondents who agreed that the Bend Police are 
trustworthy, 76% who had confidence in the Bend Police, and 73% who agreed that the BPD can be trusted to 
make decisions that are right for (their) community. All three of these figures represent slight decreases over 
the responses from the 2023 community survey (79%, 78%, and 75%, respectively), although none of the 
differences reached “statistical significance” (see note below).  
 
It is also worth noting that over the eight years this survey has been administered, roughly three-quarters of 
respondents have either “Strongly Agreed” or “Agreed” with statements indicating that they trust, have 
confidence in, and have faith in the BPD making decisions that are right for their community.   This shows a 
consistently high level of trust in the BPD over time.  This level of community support likely allows the BPD to 
operate more efficiently than it might otherwise. 
 
As per the note below, statistical testing was conducted using the 2025 survey’s mean trust score to identify 
differences across groups of people, geographies, and past survey years. The detailed statistical findings are 
presented in Appendix D.  
 

https://www.ojp.gov/ncjrs/virtual-library/abstracts/final-report-presidents-task-force-21st-century-policing
https://www.bendoregon.gov/home/showpublisheddocument/55512/638163083101715466
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Male and female respondents reported a similar level of trust in the BPD (i.e., no significant difference). Nor 
did trust differ as a function of race/ethnicity, how long the respondent had lived in Bend, or the region of the 
city where they lived. Trust in the police did differ by age, with respondents aged 18 to 44 and 45 to 64 
expressing significantly less trust in the BPD than respondents aged 65 and older. It is worth noting that the 
2021 and 2023 surveys found a similar pattern, with lower trust among younger respondents.  
 
The next set of analyses assessed whether people who had been victims of a crime in the past 12 months had a 
lower or higher mean trust score than people without recent contact. We found that recent victims of crime as 
a group had a significantly lower level of trust in the police than people who were not victimized.  
 
A final analysis compared the mean trust scores of respondents from the 2025 survey with those from the 2017, 
2019, 2021, and 2023 reports. This analysis revealed that the mean trust score for survey respondents was 
significantly higher in 2019 than in other years.  More recently, trust has fluctuated with a low in 2021 before 
rebounding in 2023 and then falling slightly in 2025.  
 
 CHANGE IN TRUST 
 
Added in 2023, this question is relatively new to 
the survey.  The hope was to learn more about 
change in trust.  To accomplish this, respondents 
were asked:  
 

Compared to how you felt 12 months ago, would 
you say that your TRUST in the BPD has ___. 
o Increased a lot 
o Increased a little 
o Stayed about the same 
o Decreased a little 
o Decreased a lot 
   

As shown in the chart to the right, the majority of 
respondents (81%) indicated that their trust in 
the BPD was unchanged.  Eleven percent of 
respondents answered increased, either a little or 
a lot, and 8% said their trust declined. Ideally, 
more respondents will gain trust in the BPD than 
lose trust.  This result follows on the heels of the 
2023 survey where 16% had increased trust and 
8% had lost trust.  
 
 

 

 

 

 

 

 

 

 

 

 

One critical difference between this survey and more traditional public opinion research was the intention to 
collect actionable information.  Simply knowing that trust increased or decreased is insufficient.   It is essential 
to know why trust changed.  While anecdotal in nature, this information can provide the BPD with important 
guidance for improving public trust.   
 
To capture this information, individuals who expressed an increase or decrease on the prior item were asked, 
“What happened that led to this change?” One hundred and eighty-seven individuals who indicated that their 
trust increased over the past 12 months provided a text response. Individuals who indicated that their trust 
decreased provided 134 responses.   The responses were analyzed to identify the prevailing themes. In some 
cases, a given response could trigger multiple themes.  
 
INCREASED TRUST 
 
Several major themes were identified among the individuals who expressed an increase in trust in the BPD over 
the last year. These are provided next with representative quotes. 
 

https://www.bendoregon.gov/home/showpublisheddocument/49096/637503669976230000
https://www.bendoregon.gov/home/showpublisheddocument/55512/638163083101715466
https://www.bendoregon.gov/home/showpublisheddocument/40125/636825563169100000
https://www.bendoregon.gov/home/showpublisheddocument/41253/636911151469370000
https://www.bendoregon.gov/home/showpublisheddocument/49096/637503669976230000
https://www.bendoregon.gov/home/showpublisheddocument/55512/638163083101730000
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Enhanced Responsiveness and Presence (73 responses) 

Many survey participants whose trust in the BPD had increased cited increased visibility and/or a timely 
response to incidents.  After reviewing all the comments, it appeared that these respondents felt the BPD was 
responding more quickly and efficiently to issues that concerned them. They also appreciated the police's 
responsiveness to relatively small issues. 
 
Here are examples of these kinds of comments: 
 

• “A recent incident when I had to call the police. I wasn't expecting any help but I actually got more 
than I could have expected.” 

• “Faster response time and involved more!” 
• “I had an incident [at] my house. They responded quickly and communicated well with me.” 
• “I see more police presence around neighborhoods.” 
• “Responsiveness to concerns and calls for issues in my neighborhood.” 
• “Porque veo patrullas haciendo su trabajo en la ciudad y eso da confianza” [Because I see patrols 

doing their job in the city and that gives confidence] 
• “He visto muchas mas patrullas circulando en las calles” [I have seen many more patrols circulating 

in the streets] 
 

Positive Personal Interactions with Officers (59 responses) 
 
This category was often driven by individuals who had contact with the BPD and reported that the officer’s 
respectful, professional, and/or empathetic responses increased their trust. 
 
Here are examples of these kinds of comments: 
 

• “An interaction between BPD and my son where he was treated firmly and fairly.” 
• “Direct contact with officers taking reports for small crimes that we have been the victims of.” 
• “I don't know that there's one particular thing but I've seen BPD dealing with people at the downtown 

library experiencing mental health problems.  These police officers have been compassionate and fair-
minded.” 

• “My interaction with police personnel at Meals on Wheels as a volunteer packing meals.  They are 
great fun to work with and it heartens me to know the agency is willing to involve itself in the 
community this way.” 

• “The interactions I have had have definitely felt like I was heard, the respect as an individual was 
definitely noticed.” 

• “We moved here in Jan 24. I was dubious about PD where we lived before based on public interaction 
(nothing related to arrest or the like). Having only interacted with BPD since Jan I have to say it's been 
a more pleasant experience. When having even brief interactions on the street or driving most actually 
look at you. And mostly either nod or even give you a small smile. It's a simple act but nice interaction 
that I value a lot. I suspect my answers to initial question will be higher a year from now.” 

 
While the police do not have total control over how their conduct is perceived, an agency can influence how 
professionally their officers behave. Additionally, avoiding unprofessional conduct by officers may be even 
more critical to community/police relations than generating positive contacts.  To this end, maintaining an 
agency culture that stresses professionalism should help limit instances of unprofessional conduct. 
 
Similarly, being perceived as friendly, empathetic, and compassionate seemed to influence respondents who 
reported increased trust.  While only a selection of comments was provided in this report, several respondents 
reported observing BPD officers interact positively (i.e., professional, compassionate, etc.).  This highlights the 
importance of officers' behavior in the field.  Even relatively minor things, such as waving or making eye 
contact, influenced respondents’ perceptions of the BPD. 
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Addressing Crime and Safety Concerns (40 responses) 
 
This category encompassed comments regarding the BPD’s efforts at addressing public concerns such as traffic 
safety, issues related to drug use/sales and other safety concerns.  Many respondents appeared appreciative of 
efforts to address the homeless crisis. Issues such as traffic safety, drug use and homelessness were not the 
only public safety concerns mentioned. For instance, property crime was an issue for some respondents.  
However, these were the most prevalent concerns mentioned in this section.  
 
The following quotes were chosen to highlight this theme: 
 

• “Actually pursuing DUIIs and serious crimes.” 
• “Based on number of drug busts since I view drug related issues as the biggest problem in this area.” 
• “Glad to see the homeless camping being addressed with the new city codes on camping.  Also, I just 

have respect and admiration for police officers and the hard work they do.” 
• “More drug arrests, speeding citations on 97, less homeless activity and crime in some areas.” 
• “Response to Non-Emergency number for services related to houseless persons on private property. I 

appreciated that officers seemed to have compassion for these people, while also understanding is was 
an issue I could not ignore.” 

 
Leadership and Internal Improvements (22 responses) 
 
Other respondents left comments highlighting leadership and/or improvement to the BPD's internal 
procedures. This includes issues such as accountability and, in some cases, simply avoiding negative incidents 
involving the police. 
 
Here are examples citing improved leadership: 
 

• “A change in leadership and what feels to me like a more open community process has increased my 
trust...” 

• “Change in command and fewer news stories of community problems with force” 
• “More transparency and leadership have taken a bit more accountability” 
• “The new chief seems to have a handle on things. He does his job and we have noticed more patrol 

vehicles driving around the city during the day and especially at night. Makes people feel safer.” 
 
Other people cited specific improvements or changes to laws.  Here are some examples: 
 

• “Having community support system respond to mental health crisis.” 
• “Them being empowered through local laws to cite homeless and campers.” 
• “Laws passed that allow them to get homeless addicted persons into rehab and off the streets” 

 
Individual contacts between police leaders and community members were also cited as a positive factor in 
increasing trust in the agency.   
 
Improved Community Engagement and Communication (19 responses) 
 
Respondents to this section cited improvement to or more emphasis on community engagement.  They also 
cited agency efforts at communicating more effectively with the public. 
 
Examples of these comments are included below: 

 
• “[REDACTED] is incredible. I am impressed with how hard she works. I watch the local TV news and 

news websites and she does an outstanding job. She is honest, direct, and give the community 
important information. I hope she gets time off to take care of herself.” 



Page | 6  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• “I follow the police on Facebook, and I've appreciated the informative posts educating citizens about 
the law.  I'd rather everyone be more law abiding because they understand it better than by people 
learning the hard way getting tickets, etc.” 

• “Increased community communication & safer city” 

The above topics represent only the most common responses.  Other factors cited by community members 
included topics such as increased social media, transparency, etc. 

DECREASED TRUST 

Respondents who indicated that their trust had fallen were also asked for feedback.  These answers were 
coded similarly to the responses provided by above.  There was substantial overlap with the previously 
discussed themes, with only the direction reversed.   

For those who indicated a decrease in trust over the last year, the most frequently identified themes involved 
concerns over traffic and safety enforcement, a perceived lack of responsiveness and follow-through, and 
handling of homelessness and associated crimes. Less frequently mentioned concerns included department 
priorities, visible presence of officers, and perceptions of police accountability. These did not represent all the 
concerns listed but were the most common. 
 
Traffic and Safety Enforcement (39 responses) 
 
Traffic and traffic safety remain primary concerns for many of the survey respondents.  This will be addressed 
in greater detail later in this report.  Specific to this section, respondents listed a lack of emphasis on traffic 
and other safety concerns as a reason for their declining in trust. 
 
The following quotes are illustrative of this theme: 
 

• “As a resident of Bend for 30+ years I have experienced our town becoming less lawful. House less 
individuals are impacting the livability of Bend, drivers speed and run stoplights, rules of the road are 
not followed by drivers and they are rarely stopped by police officers. Calls to the BPD for illicit 
activities in our neighborhoods are responded to by text but physical presence of BPD officers to 
address illicit activities seems to be passive efforts with little action taken. There seems to be little 
consequences for bad actors in our community.” 

• “Care, or concern, for racing at Murphy and Brosterhaus Roads. Poor response to the danger. We need 
speed bumps at the bottom of Murphy Road overpass.” 

• “I feel less safe walking in certain areas of town than I used to (under any bridges, 3rd street, Franklin, 
etc.)” 

• “Lack of a police presence in town and worsening case of traffic violators getting by unchecked.” 

Note that some respondents (such as the individual in the first quote) combined several issues (i.e., issues 
related to homelessness, drug use, and, particularly, traffic) as a reason for deteriorating trust.  

Lack of Responsiveness and Follow-Through (29 responses) 

Some respondents reported frustration at delays in call responses.  Others felt that issues important to them 
deserved more follow-through.  The latter category includes issues such as not contacting the caller after an 
incident.  This category captures these concerns.  Examples of this type of comment are included below: 

• “For several years in a row, I have reported illegal fireworks, and not once have they ever 
communicated back to me as to what they did. Also, they have never said publicly that they have 
arrested anyone for the possession of your legal fireworks.” 

• “Having called asking for help in a neighborhood situation and the cop made me feel bad for calling” 
• “I have called Bend PD for a DV issue with a neighbor that was happening in front of their little boy. 

Bend PD told me they have someone headed there now. For then 30 minutes later to tell me they can't 
make it over here due to concerts happening even with the little boy being there...” 
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• “Take too long to show up” 
• “Increase lack of response to calls. Specifically dealing with homeless.” 

Similar issues have been noted in past surveys and are often associated with concerns around the rapid growth 
in Bend and Deschutes County.  

Handling of Homelessness and Associated Crime (28 responses) 
 
There was considerable overlap between this category and concerns around lack of follow-through. While most 
comments expressed concerns about too little enforcement of crime associated with homelessness, several 
expressed concerns regarding too much enforcement. 
 
Examples of comments focused on this concern can be read below: 

 
• “Asked for help from police department recently regarding a homeless man camping in our 

neighborhood and they would not help us but knew who he was and that he was mentally 
ill/dangerous.” 

• “Concern that you are distracted with homeless and less available to the Bend citizens.” 
• “Continued crime and homeless people living on sidewalks and underpasses.” 
• “Implementation of camping policies has been too harsh on people living outside” 
• “I see more and more crime going uninvestigated in my community. I see the transient population 

enabled and excused from following the law while hardworking people are given traffic tickets. I see 
Officers see drug addicts breaking the law and do nothing about it.” 

Other Concerns  

Other, less frequently cited concerns have been collapsed into a final “other” category. This includes concerns 
about police Accountability/Transparency (18 comments) Agency Priorities, and the Visible Presence of officers 
(16 comments). Similar to other categories, there was overlap in many of the comments submitted. 
 
Several comments also associated the BPD with national policing issues or local issues at other agencies.   
 

• “Racial discrimination, profiling and targeting of minorities when making traffic stops or issuing 
citations” 

• “There have been a rash of lawsuits against the police department.” 
• “Police do not arrest people caught committing crimes, like shoplifting, stealing from businesses, 

property crimes etc. they are just given citations. Crime will not stop if there are no consequences!” 
• “Political leadership, limitations on what police officers can actually do, ie lack of response to homeless, 

lack of response to theft, unfriendly” 
• “There have been multiple police shootings involving a disproportionate number of people of color with 

little to no acknowledgement of this bias” 

Distrust generated by issues external to the agency present a particular challenge for the agency as they have 
little or no control over the policy decisions driving this dissatisfaction. For example several people mentioned 
national policing issues and problems with other law enforcement agencies in Deschutes County. 

• “Too much politics, internal in-fighting and policy issues, disagreement, retaliation, and lawsuits.  I 
view [NAME REDACTED} as the main instigator of internal chaos and inappropriate actions.  Can't 
wait to see him gone!”  [This comment lists a leader from another agency (i.e., not the BPD) and appears 
to conflate the two departments.] 

• “General lack of trust in police nationwide” 

Assessing the generalizability of the concerns documented above is admittedly difficult. Certain community 
groups are hard to access via mailed surveys (e.g., no physical address, highly mobile, potential language 
barriers, etc.). Others are less inclined to complete surveys (e.g., lack of trust, other pressing issues, etc.).   
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For example, while the present survey was available in both English and Spanish, there were still difficulties 
obtaining a representative sample from Bend’s Hispanic population.  Our survey respondents were 
disproportionately White and older. This highlights the need for additional methodologies for capturing 
feedback from marginalized groups in Bend, especially those that may have greater contact with the police. 
 
In summary, the qualitative comments of the respondents provide important insights into how community 
trust may be gained and lost with specific individuals.  The comments also highlight that, in some respects, 
developing trust with some members of the community may come with a tradeoff for other groups. For 
instance, aggressively enforcing quality-of-life concerns will likely increase trust with some segments of the 
population and lose trust for others.  The police may be able to mitigate some of these tradeoffs by clearly 
communicating the reasons for enforcement actions and by engaging community support whenever possible. 
 
Our next section measures a byproduct of trust and can be seen as an indirect measure of trust.  The measure, 
the public’s willingness to cooperate with police, is crucial for the BPD, given its reliance on community support 
when addressing Bend’s most pressing issues. 
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Cooperation with the Police  

 

  

 

 

  

Summary 
 The vast majority of 

respondents indicated a 
willingness to cooperate 
with the BPD in basic 
aspects of public safety 
management. 

 Younger residents were 
slightly less willing to 
cooperate with the BPD as 
compared to older 
residents. 

 Recent victims of a crime 
in Bend were also less 
likely to express a 
willingness to cooperate 
with the police. 

“Community policing emphasizes working with neighborhood residents to 
co-produce public safety.”     (21st Century Policing) 

The ability to gain the public’s cooperation in obeying and enforcing the law without resorting to violence or 
undue coercion is an essential element of policing in a democratic society. Thus, maintaining high levels of 
cooperation is partially an outcome of a healthy police-community relationship.  However, cooperation can also 
act as an input, with high levels of cooperation reducing the need for coercion and acting as a virtuous cycle 
and low levels of cooperation increasing the need for coercion and reducing the likelihood of future cooperation. 
 
In the case of this year’s survey, respondents indicated very high levels of willingness to cooperate with the 
BPD.  Over nine in ten respondents indicated that if they saw a crime happening, they would report it to the 
BPD (97%), would report a crime they were a victim of (97%) and would work with the BPD to address concerns 
in their neighborhood (93%).    
 
Mirroring our approach to trust in the prior section, we conducted statistical testing using the 2023 survey’s 
mean cooperation score to identify differences across groups of people. The detailed findings are presented in 
Appendix E. 
 
The mean cooperation score was not significantly different when compared across gender, race/ethnicity, how 
long the respondent had lived in Bend, or where in Bend the respondent lived.  There were differences in 
cooperation when comparing respondents by age, recent victimization, and survey year.  
 
As with trust, willingness to cooperate with the BPD was inversely related with age.  Individuals 18 to 44 years 
were significantly less willing to cooperate with the police than those aged 45 and older. Respondents who had 
been victims of a crime in the past 12 months also expressed less willingness to cooperate than those who had 
not been victimized.  Finally, respondents in the current survey reported greater willingness to cooperate with 
the BPD than was found in the 2021 survey. The numbers for 2023 versus 2025 were largely unchanged. 

https://www.ojp.gov/ncjrs/virtual-library/abstracts/final-report-presidents-task-force-21st-century-policing
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Performance in Public Safety Management 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Summary 
 Most respondents rated 

BPD positively for being 
available, dealing with 
community concerns, and 
reducing crime. 

 Fewer respondents felt the 
BPD was doing a good job 
reducing traffic crashes. 

 The mean performance 
rating has declined from 
2019 to 2025. 

 Concerns about quality of 
life and growth in Bend 
may be negatively 
impacting perceptions 
about the local police. 

Addressing community concerns, being available when needed, reducing crime, and reducing crashes are core 
functions of the BPD.  To assess public perceptions of BPD’s performance in these four areas over the past 12 
months, we asked respondents to rate each topic using a 5-point scale: 4 “Very good (A),” 3 “Good (B),” 2 “Fair 
(C),” 1 “Poor (D),” and 0 “Very Poor (F).” Respondents could also answer “Don’t Know” if they did not feel 
sufficiently informed to evaluate the BPD. These respondents were removed from the chart above, but their 
responses are documented in Appendix C (questions 10 to 13). 
 
As shown in the figure above, 50% or more of respondents rated the BPD’s performance as “Good (B)” or “Very 
Good (A)” at the first three items. This includes reporting that the BPD are good at being available when needed 
(77%), dealing with community concerns (62%), and reducing crime (59%).  Just under half (46%) reported 
the BPD as being “Very Good” or “Good” at addressing traffic crashes.   These findings, while positive, could be 
influenced by the high percentage of respondents who answered, “Don’t know” when asked to rate the BPD’s 
performance.  This percentage varied between over a quarter (28%) to nearly half (47%) depending on the 
question (see Appendix C for more details). 
 
Opinions on how well the BPD has performed over the last 12 months in these core law enforcement functions 
could vary based on a person’s demographic characteristics and direct interactions with police officers. It can 
also vary across time (i.e., between surveys). Most studies find lower ratings of police performance among 
racial/ethnic minorities and younger residents. Contact with officers resulting from victimization or infractions 
can also result in negative evaluations of police performance, particularly if these incidents are not handled 
effectively.  
 
To conduct these analyses, we computed a mean performance score using the four items. Scores on the scale 
range from 0 “Very Poor (F)” to 4 “Very Good (A”). Appendix F provides more detailed findings on the analysis 
of this scale. 
 
No significant differences were seen in the performance ratings issued between male and female respondents, 
the number of years the person lived in Bend, or the location in the city where the respondent lived.   
Respondents aged 18 to 44 rated BPD’s performance in managing public safety lower than those aged 45 and 
older. Similarly, Non-White or Hispanic residents rated the BPD lower, as did recent victims of crime in Bend.  
When examined across survey years, respondents from the 2025 survey rated the BPD’s performance lower as 
compared to 2017 and 2019. The mean score for the 2025 survey was largely unchanged from 2021 and 2023. 
One hypothesis regarding these findings is that continued growth in the city is making it harder for the agency 
to meet the varied expectations of local residents. Growing concerns about traffic safety documented later in 
this report provide support for this hypothesis. 
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Performance in Community Engagement 
 
Summary 
 The majority of 

respondents rated the 
BPD as “good” or “very 
good” in metrics 
capturing police-
community engagement. 
 

 Younger adults reported 
lower satisfaction relative 
to individuals over 44 
years age as did crime 
victims. 

Making continual efforts to improve community engagement will be integral to the BPD’s efforts as the City of 
Bend continues to grow.  While the nature of this engagement is changing, in particular focusing on the use of 
technology to improve engagement, its fundamental importance remains.  To assess the agency’s recent 
performance in this area, we asked survey respondents to consider four items: “Building trust with the 
community”, “Communicating with the public”, “Developing relationships in your community” and “Involving 
your community in crime prevention.” Each item was rated on a 5-point scale: 4 “very good (A)”, 3 “good (B)”, 2 
“fair (C)”, 1 “poor (D)” and 0 “very poor (F).” Consistent with the prior section, respondents could answer, “Don’t 
Know” and we removed these responses from the chart above (see Appendix C). 
 
Most respondents rated the BPD as doing a “good” or “very good” job in all four aspects of community 
engagement. This ranged from a high of 68% who thought the BPD were doing well at building trust, to a low of 
54% giving them a positive evaluation for involving the community in crime prevention. Unfavorable evaluations 
(i.e., “poor” or “very poor”) were mixed, ranging from 10% for building trust with your community to 16% for 
involving the community in crime prevention efforts. A sizable proportion of the sample answered, “Don’t know”, 
suggesting further efforts to engage with the public and publicize the outreach already being done are needed.   
The percent answer, “Don’t know,” ranged from 28% to 46%, depending on the question (see Appendix C). 
 
Mirroring the methodology detailed in the prior sections, we also assessed variability in evaluations of BPD’s 
community engagement as a function of residents’ demographics and by survey year (see Appendix G for details). 
Evaluations of BPD’s community engagement over the past year did not differ as a function of sex (male vs. 
female), race/ethnicity, years lived in Bend, and the location where the respondent lived.  There were no 
significant differences based on the survey year. 
 
Consistent with the prior sections, respondents who were younger (age 18 to 44) gave BPD significantly lower 
grades for the BPD’s performance. Crime victims also reported fewer positive perceptions than non-victims.  
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Treatment During Police Contacts 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Summary 
 Eight in ten respondents 

who were contacted by a 
BPD officer for some type 
of violation or crime said 
the 0fficer explained their 
decision and listened to 
them. 

 
 Most of those experiencing 

an officer-initiated contact 
were satisfied with the 
agency’s handling of the 
incident.  

 
 Satisfaction among crime 

victims who interacted 
with the BPD has declined 
since 2023. 

People are more likely to comply with the law and support efforts to reduce crime 
when they perceive the law enforcement as legitimate and trustworthy. Moreover, 
a growing body of research finds that direct interactions with officers heavily 
shape public perceptions regarding police legitimacy. This includes officer-
initiated contacts (e.g., citation, investigation, arrest) and those resulting from 
victimization (e.g., reporting a crime to the police).  
 
Several elements of these interactions are particularly influential in determining 
how the public evaluates the police. People generally feel more positive when the 
officer: a) treats them with dignity and respect, b) listens to them and takes the 
incident seriously, c) gives them a chance to share their side, d) expresses concern 
for their well-being, and e) is perceived as neutral and fair when making decisions. 
These elements, in combination, are often referred to as procedural justice.  
 
Given the importance of legitimacy for effective law enforcement, agencies are 
being encouraged to periodically assess police-citizen encounters for procedural 
justice. The BPD has taken two major steps in this regard. Starting in 2017 the 
agency has collaborated with PSU on the current bi-annual annual community 
survey. The survey asks people whether they experienced a police-initiated or 
victim-oriented contact with a BPD officer in the past 12 months.  

Second, in April 2022, the BPD adopted a new, customer-focused software system (i.e., Versaterm Community 
Connect; formerly SPIDR Tech). After people contact 911 or the agency’s non-emergency number, they are texted 
several questions concerning procedural justice. As of October 2024, this system has delivered more than 
131,000 text surveys and the BPD has received consistently high marks.   The results of our community survey 
complement these data. 
 
OFFICER-INITIATED CONTACTS 
 
In the current survey, we asked respondents the following question: “Were you given a warning, issued a traffic 
citation, interviewed as a possible suspect, or arrested by a BPD police officer in the past 12 months?”  People 
answering “yes” were asked several follow-up questions about their interaction with the officer.  The questions 
focused on several tenets of procedural justice. We also asked how satisfied the respondent was with the 
encounter as a whole.  The chart below documents the findings. 
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Just over 5% of those surveyed (5.5%; n = 104) reported being contacted by the BPD in a situation such as being 
given a warning, issued a citation, being interviewed as a possible suspect, or being arrested. This is comparable 
to the survey from 2023 (5.1%). In nearly 8 out of 10 contacts, the respondent indicated that the officer adhered 
to the guidelines for a “procedurally just” interaction. This includes listening to the person (81%), treating the 
person fairly (83%), treating the person with respect (86%), showing concern for the person’s welfare (76%), 
and explaining their decisions (88%). Consistent with the research and theory on procedural justice, the 
officers’ approach to these encounters appears to have affected residents’ final assessment of the encounter: 
70% reported that they were “Satisfied” to “Very Satisfied” with how the BPD handled the incident.   

It is also worth noting that two of the individual items (i.e., listened, treated with respect) this year were rated 
significantly lower (p < .05) than the 2023 survey. The global satisfaction rating among respondents also 
declined (81.1% to 70.2%), but this may reflect variability attributable to random sampling (see Appendix H). 

Respondents who indicated they were satisfied or dissatisfied with the encounter were given the opportunity 
to provide open-ended feedback.  Satisfied individuals provided 63 responses that we analyzed to identify 
recurring themes. Four main themes were identified: 1) Professionalism and Respectful Conduct, 2) Clear 
Communication and Legal Education, 3) Receiving a Warning Instead of a Citation for Minor Offenses, and 4) 
Empathy and Understanding in Challenging Situations.   
 
Satisfied - Professionalism and Respectful Conduct (38 comments) 
 
Many respondents commented on how the officer’s respectful and/or professional conduct helped facilitate to 
contact, even in situations resulting in a ticket or other sanction.  Here are examples of comments when the 
officers’ perceived professionalism positively influenced the respondent’s satisfaction with the encounter. 
 

• “I was stopped for illegal use of my cellphone. It cost me $265 and that was a fair punishment for a 
stupid and dangerous action. The officer could not. have been more professional and patient. His 
action taught me an important lesson and for that I am grateful.” 

• “Officer [REACTED] was very nice in explaining while I was not speeding, I was.  School had JUST 
started in again.  I promised to watch for that and did indeed inform my workers and family of what 
happened and they needed to slow down.  Nice guy.  Honor to his profession.” 

• “The officer was respectful and fair and was able to explain why I was being given a ticket.” 

Several comments were from individuals who had received a citation or were subject to enforcement action by 
the BPD.  This is important as it demonstrates that while not everyone will always be happy with the police 
when issued a citation or arrested, officers’ demeanor can influence satisfaction, even in inherently adverse 
events. 

Satisfied - Clear Communication and Legal Education (24 comments) 

Several respondents appeared to value the officer taking the time to explain the rationale behind the contact 
and/or provide a legal explanation.  Examples of such comments include: 

• “I did something wrong.  I did not know it was wrong, but he educated me.  I think he was annoyed 
at the beginning of the encounter, but gentled as he realized I was ignorant, not a scofflaw.  His 
acceptance of my apology for my transgression, and his not demeaning me or trying to make me feel 
worse about it was helpful.  I used the situation as an opportunity to share with others who are new 
to Oregon that laws are quite different from other places in the US, and we need to educate ourselves.  
I hope officers also realize that many folks are visiting Bend or have moved here recently, and 
ignorance rather than defiance may be at play when laws are violated.  It makes a difference.” 

• “Kind, explained the process, made me feel like I was heard and that I would be taken care of” 
• “We had a short march where amplification was used. The officer called and said it exceeded the noise 

ordinance. We stopped using it at that event and at subsequent events. The officer read the specific 
city ordinance and made it very clear what we were in violation of that was very helpful.” 

Given the challenge police have managing public events, the last comment is heartening. While not always 
possible, explaining relevant laws and the rationale behind contacts can help members of the public understand 
that contacts, while not always pleasant, are occurring due to legal infractions and/or other legitimate reasons. 
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Satisfied - Receiving a Warning Instead of a Citation for Minor Offenses (19 comments) 

Several respondents appreciated a warning, particularly when they were in violation of a law, they were not 
aware of or their action was unintentional. This category does present a challenge, as several respondents clearly 
appreciated the warning. However, comments in other sections have stressed the need to engage in more 
enforcement related to traffic safety issues. Managing these conflicting mandates is likely challenging for police. 

Examples of comments from this theme include: 

• “I was issued a warning and educated about the traffic law that I had no knowledge of.” 
• “I was in the roundabout at Reed market and 15th. There was heavy traffic and a lady standing at the 

crosswalk to cross the street. I was afraid to stop as the traffic was moving too fast. The officer stopped 
me for not stopping for the pedestrian. But understood why I didn't. I was afraid the big truck behind 
me would not stop from me. The pedestrian was safe on the curbside and hadn't entered into the 
crosswalk. I received a warning and the officer was very nice.” 

• “Received a warning instead of a citation for speeding in an area that recently lowered the speed limit. 
Officer was understanding.” 

Satisfied - Empathy and Understanding in a Challenging Situation (13 comments) 

Several respondents expressed gratitude when officers empathized with their circumstances.   

Examples include: 

• “I was rushing my sick dog to the vet, and completely forgot about slowing down at Caldera high school 
zone (especially since there are no flashing lights like most of the other school zones).    He let me go 
with just a warning since I was trying to get my dog to the vet quickly.” 

• “I made a left turn against signage. There was no traffic at all in any direction and I considered it a 
totally victimless crime. No one was put at risk. Obeying the signage would have required several 
blocks of maneuvering.  I explained this to the officer and he gave me a warning. I think he listened.” 

Dissatisfied Respondents (24 comments) 

Respondents who were dissatisfied with their officer-initiated contact were also allowed to provide open-ended 
comments regarding the encounter. Twenty-four respondents left such feedback. The most common theme (6 
of 24 comments) related to concerns regarding a focus on ticketing. Other themes that emerged more than a 
couple of times included perceptions of aggressive behavior (4 comments) and concerns regarding racial 
profiling (3 comments – however, one was by a satisfied respondent who was afraid she was treated well due to 
her race and/or gender).   Because of the small number of comments and lack of an emergent theme, examples 
of these comments are provided together: 

• “He could have given me a warning instead of a citation. I have never been in trouble with the law, 
nor had a traffic citation since I was 16 years old and it was a minor traffic violation that I honestly 
did not know was against the law.  He should have given me a warning.” 

• “I got a traffic citation for entering a bike lane too early to turn, I did not endanger anyone, yet that 
was the rationale for the citation.   There were no bikers or pedestrians anywhere nearby. It was a 
ridiculous citation and waste of everyone's time.  While all of this was happening a homeless transient 
literally stole my lunch at Chipotle.” 

• “Didn't need to be so harsh.” 
• “I told the truth, and unfairly and unjustly racially profiled” 

As mentioned earlier, the comments provided were from a tiny portion of survey respondents and generalizing 
them more broadly to the community would be inappropriate.  That said, they provide concrete examples of 
how specific individuals felt when interacting with the police. 
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VICTIM CONTACTS 

The survey also asked victims of crime to assess their experience with BPD officers.  Specifically, survey 
respondents were asked, “Have you or anyone in your household been the victim of a crime in Bend during 
the past 12 months?”  Those answering yes were then asked a series of follow-up questions to determine if they 
had direct contact with an officer. The latter was necessary because some victims used the BPD’s online 
reporting system or had another form of contact with the BPD. 
 
While 144 individuals reported a recent victimization, only a portion had direct contact with a BPD officer (n 
= 89).  The latter group was asked questions similar to those above.  The graphic below displays their answers. 
Most of the respondents indicated that the officer interacted in a procedurally-just manner by listening to them, 
treating them respectfully, and taking the incident seriously. Despite this, only one-half (51%) of the victims 
were satisfied with the BPD’s overall handling of their crime report. Moreover, as shown in  Appendix H, several 
metrics appear to have declined significantly from the 2023 survey. This includes a significantly smaller 
proportion of people saying the officer listened to them and took the incident seriously, and fewer people were 
satisfied with the agency’s overall handling of their report (68% vs. 51%). 

People who reported a crime to the BPD in the past year were given the opportunity to provide open-ended 
feedback. Individuals who were satisfied with the agency’s handling of their report left 46 comments, while 
those who were dissatisfied left 29 comments.  
 
For satisfied respondents, themes such as “Timely Response and Follow-Up” (30 responses), and “Clear 
Communication and Transparency” (17 responses), were the most common themes.  Below are examples of 
responses left by individuals who expressed satisfaction with the BPD: 
 

• “I feel like they did their job in a timely manner” 
• “Incident was a parking lot hit and run.  Initially I reported online but got a follow up call that was 

not required.  He was all the responsive things community would want done.” 
• “Police responded quickly to the situation. They had great communication keeping me updated and 

an officer met me at work to deliver my stolen wallet.” 
• “Good communication” 
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• “I was a victim of identity theft. The BPD took a report and were transparent about the likelihood of 

catching cyber criminals (not very likely). The BPD heard my frustrations and guided me toward next 
steps.” 

 
Individuals who were dissatisfied with the BPD focused on other issues.  The predominant theme among 
these responses was “A Perceived Lack of Priority for Certain Crimes” (26 responses). Below are examples of 
these responses: 
 

• “The officer receiving the report was initialing respectful and sympathetic.  After speaking with a 
superior, however, he made it known that the report of a crime would be treated as an incident report 
and no further investigation would occur.” 

• “Took well over an hour for a response.  Felt like the officers were mostly annoyed by requesting to 
have a person trespassed from our business.” 

• “I would rather have had an officer come to the scene instead of being told to file an online report  
(business mailbox pried open and mail stolen, including tax payments) checks were used to print fake 
checks and were cashed - 5000.00” 
 

These are examples of some of the most common themes.  They often boiled down to one of three factors: 
 

1. A lack of follow-up or prosecution – some commentators felt that the crimes they were victims of 
deserved a more extensive law enforcement response. 

2. Officer demeanor – some responses noted that officers appeared annoyed or otherwise unhappy to be 
responding to the incident. 

3. Issues with online reporting – These comments were often associated with issue number one; however, 
several specifically mentioned dissatisfaction with having to use the online reporting system. 

This frustration presents a real challenge for the BPD.  When viewed broadly, Oregon is among the least policed 
states in the nation (when measured by officers per 1000 residents).  Specific to the BPD, a recent staffing study 
found the agency likely needed to add officers (see this Quarterly Update for more information).  However, 
budget realities and access to training may make it difficult to add a large number of officers quickly.  Managing 
this mismatch, likely through the use of technologies such as online reporting, while maintaining the BPD’s 
historically high levels of public satisfaction will be challenging. 

https://www.bendoregon.gov/home/showpublisheddocument/60375/638646766531500000
https://bend.granicus.com/MetaViewer.php?view_id=9&clip_id=818&meta_id=81131
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The survey asked six questions about perceived safety using the following format: 
“How safe do you feel walking alone?”  This question was applied to three 
different locations (“in your neighborhood”, “in the nearest city park,” and 
“downtown Bend”) and two time periods (“during the daytime” and “at night”). 
Respondents answered each question using: “very safe (4)”, “safe (3)”, “neither 
safe nor unsafe (2)”, “unsafe (1)”, or “very unsafe (0)”.  

NEIGHBORHOOD SAFETY 

 
 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

The graph above reports respondents’ perception of safety in their neighborhood during the daytime and at 
night. The vast majority of residents (96%) reported feeling safe to very safe when walking alone in their 
neighborhood during the daytime.   Over three-quarters (77%) reported feeling “very safe” or “safe” at night.  
Conversely, only about 1% of respondents reported feeling “unsafe” in their neighborhood during the day, and 
about 8% reported feeling unsafe at night. 

Summary 
 Most respondents report 

feeling safe in their 
neighborhood during the 
day (96%) and at night 
(77%). 
 

 Nearly a quarter of 
respondents (22%) 
reported that their 
perception of safety 
decreased in the last 12 
months.  In contrast, only 
4% felt their safety had 
improved. 

 
 Issues related to 

homelessness, social 
disorder, drug use, and 
traffic safety were often 
cited causes for a decline 
in perceived safety. 
 

Perceptions of Safety 
 

SAFETY IN CITY PARKS 
 
Identical analyses were 
conducted regarding perceived 
safety when walking alone in 
the nearest city park.  Again, 
the vast majority of 
respondents (94%) reported 
feeling safe to very safe when 
walking alone in their nearest 
park during the daytime. 
Nearly half (49%) reported 
feeling safe or very safe in the 
nearest city park at night (see 
graph to the right).   
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Additional analyses, presented in Appendix I, explored variation in perceived safety by respondents’ 
demographics, recent victimization, and survey year.  To conduct these analyses, the six perceived safety 
questions were averaged together, generating an overall perceived safety score for the city. 

 
Consistent with other studies on gender and fear of crime, women felt significantly less safe compared to the 
perceptions of male residents.  Those having lived in Bend for less than twenty years felt safer than those having 
lived in Bend for more than 20 years. There were no significant differences in perceptions of safety when 
examined by age of the respondent, race/ethnicity, region of the city the respondent lived, or by the year of the 
survey. Finally, respondents who were the victim of crime in the past 12 months felt significantly less safe than 
those who had not been victimized.  

SAFETY DOWNTOWN 
 
A final set of analyses 
considered perceptions of 
safety while walking alone 
Downtown.  The overall results 
are presented in the chart to 
the right. Perceptions of safety 
(i.e., “safe” or “very safe”) in 
Downtown Bend remain very 
high during the daytime (96%) 
and moderately high (58%) at 
night.  Only one percent of 
respondents reported feeling 
“unsafe” or “very unsafe” 
during the daytime and slightly 
less than one in five (17%) 
reported feeling “unsafe” or 
“very unsafe” at night. 

CHANGE IN PERCEIVED SAFETY 
 
Respondents were also asked to assess how 
their perceptions of safety have changed in the 
past 12 months.  They were asked, “Compared 
to 12 months ago, how safe do you currently 
feel in Bend?”  and could reply, “I feel a lot 
safer”, “I feel a little safer”, “I feel about the 
same”, I feel a little less safe”, or “I feel a lot 
less safe.”  The pie chart to the right collapses 
the two former and two later options into 
“safer” and “less safe” categories.  
 
The majority of respondents (74%) reported 
that their feelings of safety remained about 
the same compared to 12 months ago. Four 
percent reported feeling safer, while nearly 
one in three (22%) reported feeling less safe. 
 
The discrepancy between those feeling safe 
and those feeling less safe is concerning. 
However, this represents an improvement 
from 2023, when only 3% of respondents 
reported feeling safer, and 32% reported 
feeling less safe. 
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Respondents who reported feeling less safe or safer were asked what led to the change.  Their open-ended 
comments, which included 430 total responses, were reviewed and grouped thematically.    
 
Feel Safer in Bend (55 total comments) 
 
Respondents who reported an improved sense of safety were asked, “You said in the prior question that you 
feel safer in Bend compared to 12 months ago. Did the city or the BPD do anything specific that helped you 
feel safer? [if ‘yes' please describe below].”  They were then provided a space for a short narrative answer.  
Those feeling safer and attributing this change to the city or BPD could be grouped into four broad categories.  
These include: 
 
Safer - Reduced Homeless Presence and Camp Management (16 comments) 
 
Several individuals reported that the city’s (including the BPD’s) response to homelessness had increased their 
sense of safety.  Examples of these types of comments include: 
 

• “City of Bend helped contribute to the Deschutes Civic Assembly on Youth Homelessness, a policy 
proposal event, and made it sound like they want to take sustainable actions that actually create 
change.” 

• “Continued management of the drugs and lawlessness of the homeless community. The drugs bring 
crime and unsafe activities that threaten the citizens' safety” 

• “I live in an area that backs up to almost 30 acres of vacant land. This time. Last year there were 
about 50 to 60 homeless people living back there. I never felt safe even during the day. The owners of 
the property had the people evicted and it's a much safer neighborhood” 

A number of other comments were similar in nature.  These sometimes overlapped with the second most 
common theme: 

Safer - Increased Police Presence and Visibility (14 comments) 
 
Many respondents appeared to appreciate the increased presence of the BPD or cited improving response times 
to calls.  Some of these comments cited changes in law or policy that allowed for more police involvement.  
Examples of these types of comments include: 
 

• “Oregon appears to have allowed police to do most of their job again. Getting issues like drug law 
back on par have been a start. Being proactive on illegal camping and drug use saves us all in the long 
run.” 

• “Prompt response to calls as well as a presence in our community at large (i.e. at school and 
community functions as well as keeping an eye on the roads.)” 

• “Los policas estan mas presentes en la ciudad” [The police are more present in the city - Note this 
comment was lightly edited due to formatting issues]  

A number of other comments simply mentioned seeing more police.  Examples of this type of comment include: 

• “More police presence I believe” 
• “More police presence seen around” 

The next category contained comments about a more general sense of improved safety. 

Safer - Improved General Atmosphere and Public Spaces (11 comments) 

This category focused on a more general improvement in Bend’s public spaces and/or other general 
improvements to public safety.  Examples include: 
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• “There are fewer people shouting at passersby on the streets in downtown; there are fewer loose 
aggressive dogs in the gravel lot in Juniper Ridge where I work. I see more police DUI stops and 
speeding stops” 

• “Not seeing as many homeless in the parks, downtown, and generally around town.” 
• “It's just a feeling from reading the paper, watching the local news and talking to friends.” 

Several comments mentioned being relatively new to Bend and simply feeling safer as they settled in: 

• “I moved to Bend 2 years ago and feel safer now after living here and accessing any threats or 
danger.” 

Safer - Other (25 comments) 

This category contained a number of sub-themes that were not sufficiently large to warrant their own 
categories. These include topics such as removing aggressive persons, improving community engagement, 
Stronger perceptions of drug control, and enhanced neighborhood security measures. 

Examples of these types of comments include: 

• “Officers more present and accessible” 
• “Helped move the scary people off the streets” 
• “Sending out the last survey made me feel like you care and you are focusing on safety. There also 

seems to be more police presence out which feels like it is making Bend safer.” 

Again, many of these comments fell into multiple categories.  

Individuals who felt less safe were also provided space to list their concerns. 

Feel Less Safe in Bend (375 total comments) 
 
People who reported decreased sense of safety were asked, “You said in the prior question that you feel less 
safe in Bend compared to 12 months ago. What led to this change?”  Respondents were then provided a space 
for a short narrative answer.  These comments could be broken into eight broad categories.  Comments could 
be coded to multiple categories.  The identified themes include: 
 
Less Safe - Rising Homelessness and Associated Behaviors (213 comments) 

A large majority of respondents reported that homelessness and related behaviors (public use of intoxicants, 
erratic behavior, loitering, etc.) led to a decreased sense of safety.  Examples include: 

• “Excessive homeless, drug use, downtown has excess needles everywhere” 
• “Heavy homeless population centered around the Franklin and 3rd st area that has been growing 

with no visible [sic] change to decrease the amount of homelessness or relocate services needed by 
homeless to a better area for them to strive” 

• “Home homeless people with mental illness and drug use and camping publicly where they don't 
belong. “ 

• “Homeless encampments in Juniper ridge use my street as a cut through into town. We have had our 
outdoor lights stolen and our house almost burnt down due to them starting fires during fire bans.” 

• “Homeless, legal drugs.  Homeless are a MAJOR issue.  Just as an example 12 months ago we would 
visit the bottle return.  Now they stand in the road, throw things.  just do whatever they want and I 
as a citizen cannot do anything about it as they have MORE rights than I do.  So yea, little less safe.” 

Issues related to Bend’s unhoused population remain a serious concern for many of the survey’s respondents.  
Additionally, there are disagreements within the community on the best approach for addressing this problem.  
Despite being a major community concern, the BPD’s ability to address this issue is complicated by rapidly 
evolving laws, court decisions, and the fact that the police have little control over the root causes of this issue.  
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Less Safe - Increased Drug Use and Public Intoxication (123 responses) 
 
This theme focuses more specifically on drug and alcohol related issues, particularly in public spaces.  There is 
significant overlap with issues related to homelessness. However, many respondents were also more generally 
concerned with drug or alcohol-related issues, such as, drug-dealing, intoxicated bar patrons or intoxicated 
driving.  These concerns were not necessarily related to homelessness. 
 
Below are examples of this concern that overlap with homelessness include: 
 

• “Homeless people in the central district and living/doing HARD drugs in the highway/rail 
undercrossings.” 

• “Homeless population expanded in Bend and they're everywhere now. Using drugs and harassing 
people. Lots of mentally ill homeless adults that seem violent.” 

• “Homelessness and drug addiction on our streets create crime and I've seen it growing in Bend.” 
• “I started working in an area where there are a lot of homeless people and people who are clearly on 

drugs. I have to work early hours and a lot of the time there are people in the parking lot screaming 
and acting erratic.” 

• “The number of homeless people and people that appear and/or act like they are on drugs (talking to 
themselves, yelling at the sky, etc.).” 
 

Examples with little or no relationship to the unhoused population include: 
 

• “I feel there are too many bars, pubs, breweries, and places that serve alcohol as their main attraction” 
• “More aggressive behavior by people drinking in pubs around town and more people than 12 months 

ago.” 
• “My neighbor is a drug dealer and there is a lot of activity next door.” 

Regardless of the causes, respondents appeared to be concerned about disorderly and/or aggressive behavior. 

Less Safe - Fear of Crime and Personal Safety (73 responses) 
 
This theme was often associated with concerns related to a general increase in crime and/or specific incidents 
where the respondent witnessed or was a victim of crime.   It also included comments indicating a general sense 
of being unsafe, even for unspecified reasons.  While there is overlap  
 
Examples consistent with this theme include: 
 

• “Awareness of the number of thefts and assaults occurring in Bend through an email” 
• “I no longer feel comfortable tuning [sic] or biking near China Hat rd. I have been yelled at and 

followed. I have heard guns being fired and not at the firing pit. Guns going off in the woods while 
running.” 

• “General perception of more crimes, and drugs.” 
• “Increase in violent crime, witnessing distressing incidents of disorderly conduct and aggressive 

behavior among the transient population.” 
• “More reports, mostly on Nextdoor.com, of vehicles broken into and random people scouting out 

houses. Increased reports of large drug seizures and an increase in the transient population. Unsolved 
murder of a young single woman.” 

Many of these comments mention hearing about incidents via friends/family, social media, and other sources. 
These vicarious experiences appear to be associated with a reduced sense of safety. 

Less Safe - Aggressive and Reckless Driving (69 comments)  

Concerns about dangerous driving remain a significant source of concern for community members. This has 
been a recurrent theme in the BPD’s community surveys.   

Examples of this theme include: 
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• “Traffic safety has diminished - many more drivers speeding, disregarding traffic signals.” 
• “Traffic is getting REALLY bad and the sidewalks and bike lanes are not sufficient in most of the town. 

Also, people are just on edge these days so there is a lot of tension and aggravation” 
• “Traffic enforcement in Bend appears very limited and many people that my family has met with agree 

that police traffic enforcement is very limited in our city.  Speeding vehicles, failure to yield right away, 
distracted drivers, and careless bike riders contribute to unsafe conditions on Bend streets.” 

• “The increase in e-bikes with unpredictable riding (e.g., sidewalks, no turn signals) added into already 
complex navigation of pedestrians stepping into cross-walks when you don't always see them.  Driving 
speeds through roundabouts are too fast.  Speeding thru neighborhood streets increased.” 

• “Increased traffic. Too many distractions for drivers. [REDACTED] years ago my [REDACTED] was 
killed by driver in our neighborhood.” 

The nature of narrative comments does not support generalizing these sentiments to the broader community.  
That said, many commenters appeared to desire additional traffic enforcement.  

Less Safe - Increased Population and Urban Growth (51 Comments) 

The City of Bend has seen remarkable growth.  With this growth has come problems previously associated with 
larger metropolitan areas.  Consistent with the 2023 survey, respondents in 2025 have noticed this trend.  
Respondents attribute increased growth to congestion and a breakdown in civility. 

Examples of these comments include: 

• “a higher population and more traffic can cause more issues.  We have more residents that seem to 
only care about themselves” 

• “Huge population growth, major wealth moving coming in causing significant income disparities and 
placing many people at high risk economically and mentally which leads to more crime” 

• “Dramatic surge in population with new residents less community minded…” 
• “Increased population and less regard for laws, less consideration/disregard for others and property 

of others” 

It is difficult for the BPD to directly influence perceptions of decreased civility or the impacts of increased 
population on congestion.  That said, maintaining order and ensuring safe driving practices may mitigate these 
concerns. 

Less Safe - Perceived Lack of Law Enforcement Presence (37 comments) 

Many respondents perceived a lack of police presence, particularly in areas with crime and/or traffic safety 
issues.  Some of these comments cited specific incidents where the lack of police contributed to their fear.   There 
was also significant overlap between this theme and issues related to the unhoused population.    

Examples of this theme include: 

• “I have been out in downtown multiple times after 11PM and have had homeless men be aggressive 
and erratic, yelling at us (also seem to be on drugs) making myself and my girlfriends feel very unsafe. 
Both times happened when we were walking to our cars in the parking lots near crows feet commons. 
No police presence anywhere in sight.” 

• “In the evening I do not see a lot of police presence, especially if I am walking downtown or other areas 
in Bend. The parking garage downtown is especially not a safe place. Because of this I do less activities 
in the evening hours. There are other incidences with unfortunately the mentally ill houseless that scare 
me when they are wandering around or talking to themselves or get upset.” 

• “More people more problems not enough officers” 
• “There are too many homeless and druggies on the street and no where do you ever see a police car.  

The only time you see the police is at an accident and then 10 cars show up” 

Other comments also focused on a lack of policing presence aimed at areas with dangerous drivers. 
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Less Safe - Negative Interactions with Mentally Unstable Individuals (33 Comments) 

Encounters with individuals experiencing a mental health crisis and/or highly intoxicated individuals acting 
unstably left many respondents feeling uncomfortable and decreased their perception of safety.   

Examples of this theme include: 

• “I have seen more people who are having a psychological issue walking along streets or sitting on 
sidewalks, and it's unclear if these people are volatile or violent or not.  I would not ride or walk 
through the Franklin or Greenwood underpasses at night and potentially also during the day if I saw 
anyone there. “ 

• “I've had more encounters walking in my neighborhood that seem either unstable or on drugs. I've 
seen evidence of people squatting in our neighborhood and I've wondered a couple of times if I've been 
followed down my street when walking my dogs alone.” 

• “Increase in number of individuals that appear mentally unstable and/or intoxicated” 
• “More people with unpredictable behaviors that make walking in certain areas less comfortable.  There 

are areas of town where I don't want my elderly parents walking alone.” 

The last theme was categorized as “Other.” 

Less Safe - Other (43 comments) 

This category was a catchall for topics that did not cleanly fall into other themes.  Within this group, two major 
issues appeared.  The first was related to political tensions and social unrest.  This theme had 15 comments.  The 
second major area was related to fires.  This contained 13 comments and had significant overlap with issues 
related to homelessness. 

Examples of comments related to political tension include: 

• “I'm Jewish.... That alone can make me a Target! I would never feel safe doing a counter protest to the 
anti-Israel protesters on peace corner I would fear that I would be hurt physically.” 

• “Increased political strife and the attitude of people to those who may not agree with their political 
views” 

• “The violent rhetoric of certain political candidates has given "permission" to their followers to act out 
their own violent tendencies.” 

Examples of comments related to fire safety include: 

• “Homeless encampments in Juniper ridge use my street as a cut through into town. We have had our 
outdoor lights stolen and our house almost burnt down due to them starting fires during fire bans.” 

• “Homelessness and associated fires” 
• “"More homeless activity transiently going through neighborhood on foot, speeding, crimes of 

opportunity in Stonegate- aka attempted robbery of a truck just last night.  And most specifically- fire 
danger with homeless and combustion sparks on the many dry lands on SE URBAN GROWTH 
BOUNDARY..97/ China Hat with tall, dead and plentiful ponderosas and many dated above ground 
power lines in adjacent areas. BPD has responsibility for the homeless/ mental health part of the fire 
danger although I realize BFD is ultimately helping to mitigate risks." 
 

The remainder of comments in this section were difficult to categorize and include comments about feeling less 
due to an inability to carry firearms in some areas, comments regarding different state laws or policies and a 
range of other concerns. 
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LOCATIONS WHERE PEOPLE FEEL UNSAFE 
 
Finally, survey respondents were asked if there was an area in Bend that they would feel unsafe walking alone. 
Those answering affirmatively were given a map of Bend that allowed them to ‘click’ up to three areas where 
they might feel unsafe. The map below aggregates these responses via a density or “Heat Map.”  This map style 
was chosen as it removes individual points, preventing any specific location from being highlighted.  It also 
smooths the data, reducing the clutter and allowing the viewer to interpret patterns more accurately. The map 
for the 2025 survey report is contrasted with the maps from the 2023 and 2021 surveys. The high degree of 
consistency from one year to the next is perhaps the most important conclusion one takes away from these 
maps.   
 
[It is important to remind the reader that these maps reveal perceptions about safety that may or may not 
be consistent with actual threats to public safety. Please keep this in mind when reviewing the maps below.]  
 

 
 
 

While generally 
stable, it is worth 
noting that one area, 
located in the north 
end of Bend, 
appeared as a “hot 
spot” in 2022 but was 
noticeably less 
problematic in 202o 
and 2024.  The area, 
located near Hunnel 
Rd. experienced a 
dramatic change 
during this time.  The 
picture to the right 
contrasts the area in 
2021 and 2024 using 
Google Street View. 
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Public Safety Concerns  
 

 

Beyond the respondents’ concerns with drug offenses, it is worth noting that “alcohol” offenses, with 32% of 
respondents identifying it as a “major problem,” remain a serious concern.  It is possible that these offenses are 
being linked to homelessness, which also remains a serious concern to the public. 
 
Other public safety issues perceived as a major or moderate problem by at least two-thirds of the respondents 
include larceny-theft offenses, internet crimes involving children, crime involving fraud or deception, 
vandalism, and burglary/trespassing. 
 
 
 
 
*Note: Since the last survey (administered in 2022 and published in 2023) Oregon House Bill 4002 modified portions of Measure 110 
which decriminalized drugs in Oregon.  The new measure recriminalized possession of small amounts of certain drugs as a 
misdemeanor.  It also established funds for counties to establish “deflection programs.”  These programs are collaborations between 
law enforcement and behavioral health service providers, aimed at expanding treatment. 

This year’s survey asked 
respondents to review 12 public 
safety issues and assess their impact 
on Bend over the past 12 months. 
Each topic was rated using a four-
point scale: “not a problem”, “minor 
problem”, “moderate problem”, or 
“major problem.”  We also gave 
people the option of responding, 
“don’t know.” The graph to the right 
documents the ratings for these 
items. 
 
The 2025 survey saw Drug Offenses 
continue to rise as an issue of 
concern for the community.  In the 
2021 survey 25% of respondents 
said drug offenses were a major 
problem. This rose to 52% in the 
2023 survey, and 57% in the current 
survey.* 
 
 

 

 

 

 

 

 

   

Summary 
  Drug offenses were the most 

commonly cited major public safety 
problem for Bend with over half 
(57%) of respondents citing the issue 
as a major issue.  This exceeds the 
next closest issue, alcohol offenses, 
by 20% and it has increased 
significantly over prior survey years. 
 

 Alcohol offenses, larceny-theft 
crimes, and internet crimes 
involving children were also rated as 
a major to moderate problem by 
most respondents. 
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As a part of this year’s analysis respondents’ concerns about criminal offenses were analyzed dating back to 
2021.  The table below details these trends.  When broken down by specific problems, there was a general trend 
for perceptions of crime issues to worsen between 2021 and 2023 (except for bias crimes).   However, 2025 saw 
most crime (except for Drug Offenses, Crimes Involving Fraud/Deception, and Marijuana Offenses) either 
stabilize or fall relative to 2023 levels.  High levels of concern regarding drug crimes may be impacting the 
public’s perceptions of the BPD’s performance. 
 
Importantly for the BPD, concerns related to Drug Offenses continued to rise.  The BPD is engaged with 
Deschutes County in several programs aimed at addressing this issue.  Continuing to address this problem is 
essential as it represents the most salient crime concern for survey respondents. 
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Concerns Regarding Traffic Safety 

Other concerns included: “driving under the influence (DUII)” (80% “minor problem” or higher), “speeding in 
residential areas” (76%), “speeding on city streets” (75%), “tailgating; following too closely” (60%), “speeding 
in school zones” (58%), “running red lights; stop signs” (55%), “failure to yield at intersections; circles” (53%) 
and “vehicles ignoring pedestrian right of way” (52%).  Consistent with the 2023 survey, over 50% of 
respondents listed every problem as at least “moderate.”   
 
The BPD has two significant advantages in addressing this issue.  First, traffic is an issue that the BPD has a 
clearly defined role in addressing and is empowered with effective tools.  Second, there appears to be significant 
support for additional traffic enforcement.  Third, based on feedback from those contacted, the BPD appears 
to do a good job managing these encounters in a way that minimizes the damage done to community trust.  
This combination could allow the BPD to prioritize traffic enforcement more heavily.  Conversely, staffing 
issues mentioned in the last chapter may factor into how the agency prioritizes this work. 
 
 
 

 
 

 

 

 

 

 

  

 

 

 

 

  

Summary 
 Distracted driving (e.g., phone calls, 

texting) was the most cited traffic 
safety issue.   

 
 Driving under the influence (DUII) 

remains a significant concern.  In 
the 2021 survey only 15% of 
respondents cited this as major 
problem.  This rose to 36% in 2023 
and was 35% in the current survey.   

 
 Speeding on city streets and red 

light running were perceived as 
having increased consistently from 
the 2021 survey. 

Consistent with past surveys, the 
current respondents were asked to 
evaluate a number of traffic safety 
issues, rating them on a four-point 
scale: “not a problem”, “minor 
problem”, “moderate problem”, 
and “major problem.” They could 
also select “don’t know.”  The chart 
to the right presents the responses 
to these items. 
 
The respondents identified 
“distracted driving” as the most 
prominent issue. A large majority 
of respondents (84%) listed this as 
at least a “Moderate Problem.”   
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Concerns regarding traffic safety were analyzed over time, going back to the 2021 survey.  With the exception 
of distracted driving, all of the traffic offenses increased significantly as a perceived problem from 2021 to 2025.  
Moreover, speeding on city streets and running red lights/stop signs increased significantly from 2021 to 2023 
and then again from 2023 to 2025.  The table below presents these findings. 
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Public Safety Priorities 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Summary 
 Nearly all respondents said investigating 

violent crime should be a high priority for the 
BPD in the coming year and three quarters 
placed the investigation of internet crimes 
against children in the high priority category. 
 

 DUI and drug enforcement are two other 
activities rated by many people as a high 
priority. 

The BPD is tasked with a wide range of responsibilities and 
expressed a desire to prioritize their work in a manner 
consistent with public opinion.  To help in this assessment, a 
battery of questions was added to this year’s survey (see 
Appendix C – items 84 through 96). These items asked the 
respondent to read descriptions of various law enforcement 
activities the BPD could pursue and then recommend a 
prioritization level for the coming year.  The priority levels 
included “high priority,” “medium priority,” and “low priority.” 
Respondents could also select “BPD should not do this.”  The 
graphic below displays respondents' ratings for these items. 

A majority of respondents identified the following issues as a high priority for the BPD: “Investigating 
VIOLENT crimes” (96% felt this should be a high priority), “Investigate internet crimes against children” (73%), 
“DUI enforcement” (69%), “Drug Enforcement” (64%), “Investigating PROPERTY crime” (59%).   
 
With the exception of “Parking Enforcement,” over two-thirds of the respondents felt that all the issues 
identified by the BPD were at least a “Medium” priority.  This presents a challenge for the BPD as there is a 
national shortage of qualified police officer candidates, increased turnover in policing (via retirements and 
officers leaving the profession), and, as highlighted in recent local media coverage, increasing the size of the 
department will be dependent on a range of factors, including funding. 
 
This may require the department to make difficult choices in how it allocates its limited resources.  To help the 
BPD think through these options, respondents were asked, “Do you have other recommendations for  
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improving public safety in Bend in the coming year? If yes, please describe below.”  Respondents were then 
provided an open-ended textbox to type in recommendations.  This resulted in 910 responses.  The comments 
were analyzed and grouped into eight major themes. This included: “Enhanced traffic enforcement and speed 
control” (35% of responses), “Addressing homelessness and related public safety issues” (20%), “Increased 
police presence and community patrols” (18%), “Greater focus on drug control and addiction services” (8%), 
“Proactive approach to minor crimes and quality of life violations” (8%), “Community engagement and public 
relations” (8%), “Improved public safety infrastructure” (7%) and Support for mental health resources and 
crisis intervention (4%).   Comments could be categorized into multiple themes. 
 
Enhanced Traffic Enforcement and Speed Control (314 comments) 
 
This theme accounted for the most recommendations of all thematic groups in this section.  Over one in three 
respondents mentioned issues such as aggressive driving, speeding, distracted driving, etc. as a serious 
concern.  These comments frequently cited the need for additional enforcement, including traffic cameras or 
non-enforcement options such as speed bumps.  Many commenters cited specific problem locations that they 
felt needed to be addressed.  Selected quotes representing this theme are provided below. 
 

• “A specific issue: Speeders on Murphy Road all the way out to 15th.  Need signage or speed bumps to 
slow traffic down in this area.  Please consider this as a priority.” 

• “Add cameras at high volume intersection to address running red lights.” 
• “Address kids riding e-bikes on sidewalks at high rates of speed. Also, kids carrying passengers while 

riding at high rates of speed on sidewalks.” 
• “Aggressive drivers and speeders are a big problem.  Everyone is in such a hurry.  It's frustrating.  Not 

sure how that can be fixed.” 
• “As Bend has become more and more crowded, speeding both in neighborhoods and outside of 

neighborhoods has increased.” 
• “Bend police appear to be doing a great job!  There seems to be more young drivers racing around 

town with loud and disruptive vehicles (no mufflers?).  They travel at high speeds and will hurt 
someone, just a matter of time” 

• “Bike lane on hwy 20 going around pilot butte is not safe.  Vehicles are going too fast in that area.” 
• “Buy and use speed notification devices AND photo radar systems to crack down on speeding on 

secondary roads especially near circles.” 
• “Continue to improve pedestrian safety and address children on e-bikes.” 
• “Drivers are not signaling out of round abouts and this is a major disruption to the flow of traffic.  

Please put up signs reminding drivers they need to signal out--maybe if some tickets were being issued 
the word would get out as well.” 

• “Encourage and enforce use of turn signals for all turns, especially in traffic circles.” 
• “Ticket the idiots driving big trucks around town, coal-rolling and attempts to intimidate good 

citizens.” 
 
Recurrent issues cited in this section included speeding, inconsistent use of turn signals (particularly in traffic 
circles), youth using e-bikes in a dangerous and illegal manner, pedestrian and bicyclist safety, and  
“coal rolling” (modifying a diesel vehicle's exhaust to increase the volume and darken its emissions).   
 
Several comments also asked for additional speeding and traffic cameras. Interestingly, the 2021 version of this 
survey asked a specific question about the use of automated traffic enforcement. Respondents slightly favored 
the use of such methods (46% supported, 35% opposed, and 19% were neutral).  Future surveys may wish to 
revisit this question to determine if support for such initiatives has grown. 
 
Addressing Homelessness and Related Public Safety Issues (180 Comments) 
   
The second most common theme focused on addressing homelessness and related public safety concerns.  
These comments focused on managing homeless encampments, loitering on public rights-of-way, developing 
tactics to address camping and individuals living in motorhomes, and similar issues.  Commenters requested 
additional enforcement, additional services, or some combination of both.   
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Examples of recommendations focusing on this issue include: 
 

• “…Cracking down on homeless camps should be a very high priority.  These camps lead to thefts, fires, 
and a general degradation of property & land values…” 

• “Address homelessness and proliferation of drugs on the street. We left Seattle and Portland because 
of the nightmare they had become, with homeless people camped in our street and drug taking in 
alleyways and parks. It's so depressing to see that Bend is going the same way. We'll have to move out 
of Bend in 2 years if this isn't addressed. Maybe we'll move to Boise ID. Their police department is 
addressing this problem.” 

• “Aggressively enforce public camping code.  Don't give the mentally ill and drug using homeless any 
safe harbor.  Get them off the streets and in treatment.  No public camping in Bend.” 

• “Back initiatives that help unhoused folks find their footing rather than punishing them for existing at 
the bottom of society. Continue to learn about internalized bias.” 

• “Bend police doing a good job. Efforts to limit homeless camps highly valued.” 
• “Enforce the no trespassing ordinance in Juniper Ridge area.   There have been two fires in the last 

two years in this area started in/near Dirt World.  Both times I was directed by the authorities to 
evacuate.  It's the law but you are not enforcing this law.  ?????” 

• “Figuring out a way to reduce homeless hanging out on 3rd st and harassing people/setting up camp 
on sidewalks.” 

• “Find places for the unhoused population to find shelter and the help they need” 
• “Find a solution to homeless people starting fires in our community!!!!” 
• “Get rid of the bottle drop, enforce no camping in the city limits” 

 
Many respondents appeared quite frustrated.  This was particularly true for individuals impacted by recent 
fires.  Other respondents appeared frustrated by the bottle drop and surrounding areas. Finally, there was 
some disagreement between a large number of commenters who wished for additional enforcement and a 
small, but still significant, number of respondents who wished for a less punitive approach in addressing this 
problem.  Given these different visions, managing this response will be challenging for city leaders. 
 
Increased Police Presence and Community Patrols (166 Comments) 
 
Many respondents identified a need for additional community patrols and/or other forms of increased police 
presence. This could also include requests for additional activities such as increased missions, patrols, etc.  
 
Here are comments chosen as being representative of this theme:   
 

• “Hire more police. Conduct emphasis patrols…” 
• “…More patrols through neighborhoods. In 9 years, I have lived here I have rarely seen a patrol car 

drive through my neighborhood…” 
• “As a new resident of Bend. Would like to see a more visibility to neighborhood patrols. Also meet and 

greet of our officers” 
• “As I recall bend has a small number of officers for a city of our size. Perhaps hiring and training more 

officers. I know, all it takes is money. Also, I wish there weren't so many people on the streets by the 
bottle recycle center” 

• “Based on conversations with neighbors, we'd like to see more frequent appearances of the police, both 
day and night, than we currently see.” 

• “Better collaboration with community partners. More officers on duty.” 
• “Greater visibility on streets - I almost never see police cars.” 
•  “Have more foot patrols in the summer months.  Assign a unit to patrol the area between the Box 

Factory and Downtown from 10-6 and 6-midnight.   Have a presence.” 
• “Having a presence at community events, even if just a couple or a few officers, would let the public 

know that the BPD is looking out for them and cares about the goings on in the community.  Since we 
have such a big homeless community here, a regular patrol in those areas would hopefully cut down 
on crimes committed by them or against them.” 
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Some comments also included specific requests about how they would like the police to present themselves 
when engaging with the pubic.  For instance, several commenters mentioned increased use of foot patrols. 
 
Greater Focus on Drug Control and Addiction Services (77 responses) 

Respondents left a number of other comments regarding drug and/or addiction related issues.  As with other 
themes, some commenters stress the need for more enforcement while others desired an increased emphasis 
on services.  Here is a selection of comments from this theme: 
 

• “Focus on issue with junkies- hard drug use is rampant and you can see it everywhere.” 
• “Arrest criminal drug addicts who trespass, litter, vandalize and illegally camp in full view of the 

public in public property. These are the same people committing crimes to fuel their habits by burglary 
and theft. Sorry but they don't belong here and are not part of our community or society for that 
matter.” 

• “Drug enforcement and clearing homeless camps.” 
• “Getting people to mental health care as needed and drug enforcement.” 
• “Have an officer on Franklin and second street. Move people out of China Hat. Move people to a facility 

if they are using drugs and alcohol.” 
• “I think the BPD does a decent job or I'm just naive, I often ride my bike at night to commute or get 

around and never feel unsafe, the community seems to be doing pretty good. That being said I have 
heard that drug use is a problem in our community as it is across the country, I think the use of hard 
drugs (Meth, Opioids, etc.) should be targeted to minimize, things like burglary, homelessness, and 
other drug related crime as this creates mental instability and more unsafe scenarios for our 
community. But overall, I feel lucky and proud to be part of the Bend community and thank the BPD 
for keeping us all safe.” 

• Mental health resources are scarce. The only place for most people to go is the ER. As a nurse, we need 
better resources for people in Bend. Homelessness and drug use is not helping this issue or the safety 
in the community.” 

As seen above, many of these comments overlapped with other issues, such as homelessness.   Some also 
addressed alcohol and driving under the influence.  While these comments were not as common, they identified 
a serious risk to the community. 

Proactive Approach to Minor Crimes and Quality of Life Issues (77 responses) 

Comments on this theme centered on the need for police to address smaller issues to improve public safety and 
livability more generally.  There was significant overlap between this theme and other themes as these 
comments were often more focused on advocating for a specific approach to alleviate issues.  Some comments 
simply asked for additional enforcement for lower-level offenses. 

 Examples of this theme include: 

• Biggest livability issue we have is the excessive noise caused by vehicles/motorcycles with modified 
exhaust that are speeding on roads next to our neighborhood (e.g., Murphy/SE 15th/Brosterhaus. Is 
there ANYTHING you can do to stop this?” 

• “BPD Chief ____ used to say ‘take care of the small things and the big things don't happen.’ Make 
more of an effort to investigate all crimes even the small ones. Criminals need to know someone will 
follow up and arrest them.  Don't use the excuse that ‘we don't have enough people’. Recruit and hire 
more quality officers. The city has to face the fact that by not investigating the small crimes crime in 
general only gets worse.” 

• “Cite people for letting their dogs off leash” 
• “Dogs are illegally off leash everywhere in Bend. Police need to patrol the city parks daily to enforce 

leash laws. My dogs have been attacked several times by off leash dogs and I have been accosted for 
simply requesting that people leash their dogs. It's a huge problem for the quality of life and safety in 
Bend…” 
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• “Enforce city noise, traffic, vehicle-registration, parking, and leash-law ordinances.  By not enforcing 

the lowest ordinances, you create people who believe they can pick and choose the laws to follow.  This 
is well documented to create more serious crimes later on.  Look at VP Harris as a prosecutor.  She 
strictly enforced truancy laws by going after parents because those kids get into serious crimes when 
not engaged in school.  By enforcing the minor infractions, we can reduce more serious crimes and 
injuries to innocent people.” 

• “Focus on quality of life crimes:  graffiti, litter, public intoxication, drug use, transients and homeless 
ruining or defacing public and private property.” 

 
As mentioned before, these comments should not be taken as representative of community sentiment more 
generally.  They do represent the specific concerns of individual community members. 
  
Community Engagement and Public Relations (69 comments) 
 
Many respondents commented on the need for more engagement between the police and community.  
Comments cited activities such as community meetings, social media engagement, media engagement, 
transparent communication and other approaches. 
 
Examples of these comments include: 
 

• “…Work to ensure data hub is working and set up email/text updates to people that sign up for it (push 
communication)” 

• “Be a part of the community, not at odds with the community.  Be quick to help, not quick to arrest for 
the almighty dollar” 

• “Having a presence at events and on the downtown streets creates a positive, more comfortable 
acceptance of the police. I really like seeing the police officers walking around and being friendly.  We 
are all in this together and being in partnership with the police is a great feeling.” 

• “I believe BPD needs to have a presence in our community and actively engage with individuals who 
are doing good as well as those who fail to align with the laws, rules and social norms of our 
community. I believe a firm line of what is appropriate and acceptable vs. inappropriate and 
unacceptable activities need to be re-established by a firm but compassionate and appropriate for the 
scenario show of force.” 

• “I feel like it always makes a big difference when you see police officers walking around amongst the 
public and creating relationships and having a presence out and about.” 

The last comment is an example of how feedback can contain multiple themes.  In this case, the comment 
includes the idea of specific tactics (i.e., officers outside their vehicles on a walking patrol), which the 
respondent believes will create an additional police presence while also creating walking beats.  Bend does have 
a number of areas that could benefit from such patrols.  Many of these areas, popular with locals and tourists 
alike, have business and/or community interests that may be supportive, and there is a possibility such interest 
would help fund an increased number of walking (or bicycle) patrols. 

Support for Mental Health Resources and Crisis Intervention (38 comments) 

A number of respondents advocated for increased resources related to mental health issues.  This includes 
efforts that combine a law enforcement and mental health response, as well as continuing and/or expanding 
non-police responses.  This theme differs slightly from the 2023 theme, which saw a large number of comments 
(nearly 80) advocating for increased alternative (i.e., non-police) responses to mental health issues.  As 
mentioned earlier, this type of response should not be generalized to the entire community but does represent 
a shift in the sentiment of those who chose to respond to this question.  The theme also includes a number of 
relatively generic responses asking the BPD to help address issues related to mental health. 

Here are some examples of comments with this theme: 

• “…Please continue and expand the use of mental health professionals for calls where mental health is 
a major contributing issue. Police are not trained to recognize mental health issues, developmental 
disabilities, etc. nor in how to support people whether or not they are in crisis.” 
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• “Find better ways and resources for helping mentally ill before they actually commit a crime as in 
killing their own Mother” 

• “Focus on bridging gap in care for mental health patients/drug addicts/houseless population.” 
• “Focus on holding transient populations accountable to laws and connecting them with mental health 

resources when possible.” 
• “Invest in more police officers and staff, increase dui and traffic patrols and develop your mental 

health unit.” 
• “Might be a little off topic but my recommendations are to continue to support de-escalation training. 

Continue to support partnerships with mental health/ crisis intervention resources. Continue to 
emphasize community policing and building rapport with those you serve.” 

 
There was significant overlap between issues related to homelessness, drug use, and mental health needs.  
However, there were also significant disagreement between respondents on the best strategy for addressing 
this trifecta. 
 
Other 
 
There were over 150 comments that either did not fit into an existing theme or were of sufficiently low number 
to not be reported directly.  These were categorized into an “Other” theme.  The most prevalent type of 
comments in this category focused on engaging with youth (18 comments) and improving training (17 
comments).  The latter category also included activities such as yoga or mental health type actions focused on 
the officers’ wellbeing.  While they are not strictly training, wellness-type activities were included.  There were 
also several comments focusing on police accountability and a handful focusing on fires. 
 
Here are some examples: 
 

• “"Continue to have Police at the school levels so kids have someone to meet that is an officer so they 
see them as a positive influence in the community.” 

• More positive interactions with children! Always enjoy any opportunity to reinforce to my children 
that police are there to help them.” 

• “Continue to develop trauma informed practices. Teach officers that earning respect comes from 
positive relationships and treating all community members with dignity and patience. Oh, and start 
enforcing noise ordinance for loud vehicles.” 

• “…Mental Health/Yoga for officers…” 
• “Hold the officers accountable for their actions and restore trust in the BPD.” 
• “I highly value this survey, and I believe that's a HUGE start forward in improving if the Bend PD 

will be willing and proactive on listening and making changes to all the voices giving feedback. Big 
start. I believe that's a big enough step for now. But while you wait for all the feedback to come in, I'd 
say crack down on reckless driving around town and patrolling neighborhoods - lots of theft I see all 
the time from the Ring app.” 

• “Take care of the physical and mental health of officers and their families. It is a challenging job and 
we want officers to be safe and supported.” 

• “…The City of Bend and Bend PD need more Short Term Rental (STR) owners to pay more for 
supporting STR management in Bend. We live near an STR that has no on site management or 
supervision. The amount of police resources that have gone into dealing with problems at this STR 
needs to be paid for by the STR owner as these are the owner's responsibility to prevent problems in 
the first place. I resent our police resources going to STR management for an absentee owner and off 
site management….” 

• “Treat everyone, even those with criminal behavior with respect. Lots of training in de-escalating 
hostile or angry situations.” 

• “Unlawful camping/ encampments have proven to be extreme fire hazards that put our communities 
and livelihoods at risk. Any unlawful camping should not be permitted.” 

• “We have a really great police department and I think you're doing a great job. Thank everyone for 
their service.”  
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• “Work with the Courts and Prosecutors to see that convicted criminals suffer consequences.  My 
[REDACTED] was arrested for [REDACTED] was let go with very little if any consequences, and is 
back at it again. Continued follow up with such criminals would help to reduce the criminal practice.” 

• “Recruitment of more female officers and creating a patrol and/or detective unit trained in sex crimes, 
domestic violence, gender-biased crimes” 

• “First, thank you for all that you are doing! I know it can be difficult and you can often feel like you 
are unable to do all that you would really want to do. I know you love our city as much as we do. 
Recommendations: Create a volunteer team to help with the organization and administrative issues 
that bog down the patrol team. If each team could have a volunteer admin team assigned to them that 
they could trust to follow through with the important details and create neighborhood teams of 
volunteers who are willing to support their neighborhoods with plans of what to do when or if a crime 
happens, homeless camping happens, and if resources become limited. It would be great to see each 
neighborhood have a team that knows their role and how to report what is happening and what 
resources are needed so that each patrol team could be informed and then respond if needed. You 
probably have something like this and I am just unaware...” 
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Online Crime Reporting and Data Hub 

ONLINE REPORTING 
 
The standard protocol for citizens 
reporting crimes to law enforcement 
over the past fifty years has been to call 
911 or a non-emergency dispatch 
center and then for an officer to arrive 
at the scene and take the victim’s 
report. Declining police resources, 
increased demand for their services, 
and calls to offload police duties to 
unarmed personnel have led to the 
emergence of online crime reporting.  

Rather than dispatch an officer, police departments are advising victims to file their crime report online at the 
agency’s website. Police employees review the online reports and, once approved, send the victim an email with 
their final report number which can be used for insurance purposes. While online reporting has considerable 
benefits with regard to operational efficiency, it remains unclear how victims perceive this technology-mediated 
interaction.  

For the current survey we asked people whether they had ever used the BPD’s online crime reporting system, 
and if they had, was the system easy to use.  Over 7% of respondents indicated they had used the system to report 
a crime or public safety issue (see chart above).  Nearly two-thirds of these respondents said the system was easy 
or very easy to use while 13% indicated they had some type of difficulty when filing their report.  

People who indicated they had difficulty with the online reporting system were asked, “What changes would 
you suggest for improving online reporting?”  Eleven individuals left a response.  Six of these expressed a desire 
for follow-up, three discussed improving the accessibility of the tool, others focusing on more flexible reporting 
options.  Examples of these comments are included below: 

• “I reported my car being hit in the Costco parking lot (hit and run) and no one ever contacted me about 
it.” 

• “It was asking questions about the perpetrator that I didn't know and making those mandatory. 
Ridiculous” 

• “Make it easier to find and expand it” 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Summary 
 Seven percent of the respondents had 

used the BPD’s online crime reporting 
system.  
 

 While most people (62%) found the 
system easy to use, 13% reported some 
type of difficulty. 
 

 A lack of follow-up with online crime 
reports may contribute to dissatisfaction 
with this approach to crime reporting. 

 
 BPD’s new Crime Data Hub received 

positive ratings from most of the people 
who used it. 
 

 

The PSU research team collaborates with the BPD each year on new 
topics for inclusion in the survey. Prior examples include community 
preferences regarding social media, support for CCTV cameras 
downtown, and public sentiments on the use of automated traffic 
cameras. This year we chose to focus on two novel topics: the BPD’s 
use of online crime reporting and its new police Data Hub. The 
specific survey questions used to study these two topics are provided 
in Appendix C (items 21 to 28 and 18 to 20 respectively).  

https://policedata.bendoregon.gov/


Page | 37  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• “Please make this easier to find on website. Should be more up front on website (not buried). Add more 
things (ie parking issues) to the site to free up non-emergency phone.” 

• “Knowing how many screens there are to go, better descriptor options/plain English for filling things 
out.” 

As noted above, a particular source of frustration for some individuals was the lack of follow-up after filing their 
online report.  This problem is not unique to the BPD, as many agencies with online reporting experience similar 
dissatisfaction from community members who felt that their report was worthy of additional investigation.  One 
way to address this issue is to clearly inform people that their report is unlikely to be investigated. This could be 
addressed in the BPD’s frequently asked questions section on its website.  Adding a question to the online crime 
report that assesses the victim’s need for a follow-up might also be useful as long as these follow-ups are actually 
delivered when requested.  

The second aspect of online reporting we explored was people’s reporting preferences. Specifically, we wanted 
to know whether people prefer reporting certain offenses to a police officer as opposed to reporting online. To 
do this we asked people to imagine they experienced five different kinds of crime. This includes:  

• Someone scammed you on the internet resulting in a property loss 
• Someone vandalized your property causing damage 
• Someone stole items from your motor vehicle 
• Someone crashed into your motor vehicle and fled (hit & run) 
• Someone illegally entered your household and stole property (burglary) 

People were asked whether they would report this crime to the BPD and if yes, how would they prefer to report 
the incident (e.g., online, to an officer, no preference). We also randomly assigned each respondent a property 
value for the given crimes, either $100, $1,000, or $10,000 (e.g., “Someone stole items worth $1,000 from your 
motor vehicle”).  

The vast majority of respondents (90%+) indicated that they would report these offenses to the BPD, mirroring 
our earlier findings that people generally trust the agency. Analyses were then conducted to identify factors that 
might lead people to prefer reporting to a “live” police officer (see Appendix J).  

Our first finding was that people’s base rate preference for reporting varied based on the type of crime involved. 
At the low end, 36% of the respondents said they preferred reporting to an officer for an internet scam. This 
increased to 82% for reporting a burglary. Second, we found strong evidence that the property value of stolen 
or damaged items influenced the preferred reporting method. Specifically, people prefer reporting to an officer 
when the dollar value increases. Finally, we found evidence for an age difference with some crimes. Older 
respondents were more likely to prefer reporting directly to a police officer. 

Taken as a whole, these findings suggest that police departments should be cautious when adding or expanding 
their use of online crime reporting. Online reporting systems appear to work well at taking simple reports 
involving relatively straightforward crimes that need to be documented for insurance purposes.   More complex 
reports, such as those involving the theft of many items, higher property values, and those involving greater 
potential for personal threat (e.g., illegal entry to a residence) may be more challenging to report online.  

Likewise, people in Bend continue to prefer reporting most property offenses directly to an officer. This is 
particularly true for older residents and those experiencing great property losses. Continuing to provide 
residents with different reporting options as opposed to forcing them to use just one approach will likely 
increase overall satisfaction with the agency among crime victims. Further improvements to online reporting 
technology and provision of follow-up to online reports may also increase people’s willingness to shift from in-
person reporting to online.   

 

https://www.bendoregon.gov/government/departments/police/community-information/online-tools/police-report
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DATA HUB 

Previous surveys have indicated a 
desire for more transparency and 
accountability by the BPD.  As a part of 
this process, the BPD has created a Data 
Hub that allows community members 
to access more information on a range 
of topics including: Calls for Service, 
Case Offenses, Mental Health Calls, 
Bias Crimes, Drone Flights (i.e., use of 
drones by the agency), and Park 
Incidents.  There are also options for 
viewing a dashboard of activity and/or 
downloading the original data. 

To help assess usage of this system and 
solicit feedback on how to improve it, 
the BPD asked a series of questions 
related to the Data Hub.   

This survey asked respondents if they had ever used the BPD’s Data Hub.  About 7% of respondents indicated 
they had used the system. For those who had used the Hub, a follow-up question asked about how easy the system 
was to use.  Over 80% of users indicated that the system was easy to use while 20% reported it was not easy to 
use.   

The individuals who indicated difficulty utilizing the online reporting system were asked for suggestions on 
improving the Data Hub.  Respondents left 32 comments.  Themes in these comments included a desire for 
clearer data presentation and accessibility, inclusion of additional crime and traffic data, increased timeliness of 
data update, and feedback on site reliability and technical issues.  There were 14 comments labeled as “Other.”  
This topic covers a wide range of issues, such as improved mapping options or requests for push notifications. 

Desire for Clearer Data Presentation and Accessibility (8 comments) 

Some respondents requested that the site be more user friendly, and/or the data be easier to find. Other 
suggestions in this theme focused on using a less complex layout, clearer language, or improved interfaces.    

Examples of these comments include: 

• “I don't know enough about the data to understand it, but I think that it is available and reported is 
awesome.  I think perhaps if it were translated into plain English, the categories were grouped more, 
and maybe examples given so you could understand the date - this would also make it super accessible 
and understandable.” 

• “I really didn't have a lot of time. But didn't seem very intuitive/user friendly” 
• “The information seems to be buried and difficult to find. User testing should also be done on the data 

hub.” 

Inclusion of Additional Crime and Traffic Data (7 comments) 

Some respondents asked for additional data types to be included, such as enforcement of speeding or loud 
vehicles.  Others wanted updates on specific public safety issues, such as traffic enforcement, violent crimes, 
and/or homelessness. 

Below are comments reflecting this theme: 

• “I would like to see most recent crimes, such as burglary, robbery, suspicious person calls identify 
throughout the city. I would also like to see the status of criminal offenses once the suspect has been 
arrested and what if any that the district attorney’s office has done regarding prosecution of the cases. 

 

  

https://policedata.bendoregon.gov/
https://policedata.bendoregon.gov/
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• Traffic offenses in the city has gotten much worse in the last several years. I would like to see the number 
of traffic law enforcement throughout the city. This includes pedestrians, bicycle, violations, and vehicle 
movement violations.” 

• “Including data about outreach to the community and any impact it has had. Data about what actions 
are being taken to address homeless population” 

• “Please add traffic stops / citations to this so we can see those calls as well.” 
• “Dog complaints are very common. These should be mapped so that people who want to walk in peace 

can choose safe places to go.” 

Increased Timeliness of Data Updates (4 comments) 

The last two themes had a relatively small number of comments. Regardless, some respondents requested that 
the site be updated more frequently or even contain real-time information.  The latter request may prove difficult 
if there is the need to clean or redact data.    

Examples of these comments include: 

• “Data hub was missing data for traffic citations as of mid-2024.” 
• “The data upload delay made the use of the hub unhelpful in the research I was doing.” 

While the need to clean and/or redact data may make real-time data difficult, increasing the frequency of 
uploading data may be possible.   

Feedback on Site Reliability and Technical Issues (4 comments) 

Some users noted issues with the site's reliability.  This included slow download speeds and/or the site crashing.  
These technical issues degraded the user’s experience. 

Examples of this kind of concern include: 

• “Site keep crashing/ didn't work” 
• “Was not working” 

The remainder of the user responses were for a wide variety of issues.  These were categorized as other and 
included nearly half the comments. 

Other (15 comments) 

Comments in this theme were largely unrelated to one another or non-specific. Examples include: 

• “I believe in face to face or live communication. It costs more to do but it really helps build a relationship 
between pd and citizens” 

• “I really like it so far.” 
• “Printing it on the mailing documents and or in the community on stickers or signage in every area 

people congregate, bus stops, stores, random stop signs.” 
• “I wrote already of a situation that occurred. That situation was concerning the website to file a 

complaint. If this is not what you are talking about, sorry!  The website was glitchy and hard to figure 
out. There was no clear direction of what to do when you got to the site.  

• “If there was a follow up email with the information you add along with a reference number that would 
be great. It would also be great if there was a response with notes of the response from the BPD 
concerning the situation. It would also be great if the case would not automatically close until the 
situation was resolved. It would also be great if there was a clear and easy way to follow the steps and 
find where to file the issue. If this could be coordinated with the code enforcers, this would be amazing.”  

• “I believe the goal is to make people feel they are being seen and heard. This would be steps that would 
help with that goal. Thanks for asking!” 

As a whole, the Data Hub appears to be valued by community members. Despite this success, improving the site 
to better meet community needs would likely improve the overall level of satisfaction. 
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Summary and Recommendations 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

 
  
 
 
 

 
 
 

This year’s survey represents the City of Bend and BPD’s fifth bi-annual community survey.  The city and police 
agency’s ongoing commitment to soliciting community feedback is laudable.  However, when assessing the 
results of this research, it is important to remember that it represents only one path of communication from 
the public to the police. In our current environment, surveys rarely achieve a sufficiently broad representation 
of their target community. Specific to our sample, we know that racial/ethnic minorities, Bend’s younger 
residents, and unhoused people were underrepresented.  In short, the present survey represents one source of 
information for the City’s and the BPD’s planning process.  Other forms of community input should be 
employed, particularly in reaching out to those portions of the community unlikely to participate in the survey 
process. 
 
Limitations aside, this survey offered 20,000 Bend households - about half of the city’s total - an opportunity 
to provide feedback, and roughly 2,000 community members responded.  That represents a substantial number 
of individuals who care about their community and took the time to assist the City of Bend in determining how 
to deploy its limited resources and maximize public safety.  The results of this year’s survey led to several 
recommendations. 
 
1. Continue to Address Aspects of Homelessness, Drug Use, and Mental Health 

The issues of homelessness, drug use, and mental health continue to be major sources of concern for 
community members.  Additionally, many community members perceive these issues collectively, suggesting 
a high degree of overlap.  There are also widely diverging opinions on how to approach this topic, as 
demonstrated by the quotes below. 

• “The BPD should continue to have an even-handed approach to the root problems of minor crimes in 
Bend. The homeless mentally-ill and drug addicted population caused many crimes. The professional 
and compassionate approach of BPD seems to handle these problems better than most cities. 
Minimizing use of force only to where it is necessary and having strong community engagement 
seems to be our best way forward. Using resources for additional tools or training so officers can deal 
with unhoused vagrant and mentally-ill populations would be prudent in the coming years.” 

• “Aggressively enforce public camping code.  Don't give the mentally ill and drug using homeless any 
safe harbor.  Get them off the streets and in treatment.  No public camping in Bend.” 

Addressing these issues successfully and without alienating significant portions of Bend’s population will 
present a major and possibly agency-defining problem for the future.  These issues are further impacted by the 
residual impact of Measure 110, which created significant confusion and has now been updated (see here for 
additional information), court decisions such as Grants Pass v Johnson, also updated by a recent Supreme 
Court decision (see here).  While both of these changes should provide police tools to address issues such as 
illegal camping and drug use, they continue a nearly half-decade-long trend of frequently making new rules or 
laws and then revising them.  These changes present difficulties for police as they must continually modify 
protocols for responding to these problems.   

Learning to more rapidly adjust to the changing environment, so that new tools and techniques can be deployed 
will be challenging.  That said, the city, county (including behavioral health), police agency, sheriff’s office, and 
other local partners have implemented a range of options for addressing these issues.  A partial list of strategies 
to implement, continue, or expand includes: 

• Training all BPD officers in Crisis Intervention. While universal training in crisis intervention is still an 
emerging trend, it appears to be becoming more common and likely improves responses to issues such 
as mental health crises in agencies where this type of issue is among the most prevalent. 

• A mobile crisis assessment team (MCAT) that responds with or without the police, depending on the 
situation. 

• Including 911 in the MCAT process by diverting low and medium risk calls directly from the dispatch 
center.  Incorporating dispatch into mental health responses has been a missing link for many counties 
when developing such programs. 

 

https://www.opb.org/article/2024/08/29/measure-110-drug-law-deflection-posession-crime-law-oregon-recriminalization-decriminalization/
https://mrsc.org/stay-informed/mrsc-insight/july-2024/grants-pass-v-johnson
https://www.bendbulletin.com/localstate/bend-police-plans-to-train-all-officers-in-crisis-intervention/article_ce3a47a4-52de-11ec-98dd-272c26b19c77.html
https://ktvz.com/news/bend/2023/04/06/mobile-crisis-assessment-team-to-play-new-role-on-bend-mental-health-crisis-calls-sometimes-without-officers-present/
https://www.deschutes.org/health/page/deschutes-county-behavioral-health-partners-9-1-1-law-enforcement-%EF%BB%BF-launch-new-crisis
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• The BPD has begun providing mental health data on its Data Hub.  This is innovative use of data and 
only a relatively small number of agencies provide such information publicly. 

• As part of the State’s decision to rework Measure 110, the county and city have adopted a deflection 
program for drug users.  These programs, an innovation piloted in the Northwest by the Seattle PD, are 
being adopted by a number of agencies and represent an innovative approach to linking the law 
enforcement and public health silos around drug abuse. 

• Developing a stabilization center for individuals with mental health issues of sufficient severity to 
impact their safety or the community but also not rising to the level necessary for a mental hold in 
Oregon.  This kind of resource is important, particularly in Oregon, which has, until recently, had issues 
in providing sufficient mental health care, and the state psychiatric hospital is having difficulty meeting 
its mission.  This is not meant as a slight on any of the respective agencies, but does highlight the 
difficulty of balancing individual safety, community safety, and individual rights when mental health 
issues are involved. 

• The BPD did take action to address a particularly dangerous homeless encampment in 2023.  The 
results of this appeared to impact public perceptions of safety in the area (see Public Safety Concerns -
page 25). 

One commenter also highlighted the importance of providing feedback to the community on what is being done 
to address issues in this area.  Additionally, a large number of commenters provided feedback that the BPD, 
city and/or county develop programs similar to those implemented over the last two years.  While it is 
impossible to completely educate the community on these efforts, developing a joint report with the county on 
steps being taken to address community concerns could improve the public’s understanding of the issue, 
understanding of the steps being taken to address the issue, and increase satisfaction with local government. 

2. Continue to Expand Communication with the Public 

The BPD has had a civilian communication expert on its staff for several years, adding the position shortly 
before the 2023 survey.  The Police Communication Manager appears to be assisting in the BPD’s efforts to 
improve communication and was mentioned in some respondents’ comments as being particularly helpful.  In 
addition, the BPD has added a text system that updates community members who have called the BPD for 
assistance and solicits feedback on the BPD’s performance.  The agency has also continued other programs, 
such as a Chief’s Advisory Council and a Community Academy. 

Many of these efforts were implemented and/or restarted after COVID subsided.  While beneficial it is difficult 
for any agency to over-communicate.  As shown by many survey responses, even community members who are 
sufficiently motivated to take a survey to help the police improve may not always be aware of all the efforts 
taken by the City of Bend.  Communicating effectively is even more complex on issues such as homelessness, 
drug abuse, and mental health, as these problems are addressed by city, county, and state-level entities spread 
across social services, public health, and law enforcement.   

While the responsibility for these issues is spread across a wide range of entities, survey respondents appeared 
to hold police broadly responsible for their impact on public safety and disorder.  Working with other 
stakeholders to educate the public on the nature of these problems, how responsibility for addressing them is 
shared, and most importantly, the steps being taken by the system as a whole, will be essential in retaining 
public trust. 

3. Address Staffing Limitations Through Recruitment, Retention, and Innovation 
 
A large number of respondents asked for additional patrols, improved and expanded investigations of low-level 
incidents, more personal contact, increased engagement, and other measures requiring additional resources.  
Additionally, a recent staffing analysis (note: a member of the survey team participated in the staffing review) 
found that the BPD will likely need to add many positions over the next decade, even without expanding its 
mission.  However, a recent quarterly update by the agency determined that meeting these staffing goals may 
not be possible.   
 
This presents a challenge for the city and the BPD.  The reality is that police funding competes with other 
priorities.  The city government must manage these priorities in a manner that is both effective and consistent 
with community values.    

 

https://policedata.bendoregon.gov/pages/mental-health-calls
https://sheriff.deschutes.org/community/community-programs/deflection/
https://kbnd.com/kbnd-news/local-news-feed/759822
https://wearepda.org/programs/seattle-king-county-lead/
https://www.deschutes.org/sites/default/files/fileattachments/health_services/page/12399/dcsc_flier.pdf
https://www.oregonlive.com/health/2023/10/oregon-releases-mental-health-bed-tally-for-first-time-promising-hundreds-more-in-months-ahead.html
https://www.oregonlive.com/health/2023/10/oregon-releases-mental-health-bed-tally-for-first-time-promising-hundreds-more-in-months-ahead.html
https://oregoncapitalchronicle.com/2024/09/23/oregon-state-hospital-bringing-in-outside-help-after-multiple-violations-and-patient-deaths/
https://www.opb.org/article/2023/08/16/bend-police-data-shows-complicated-reality-homeless-camp-safety-concerns/
https://www.mycentraloregon.com/2022/04/28/bend-police-hire-communications-manager/
https://kbnd.com/kbnd-news/local-news-feed/751373
https://www.bendoregon.gov/government/departments/police/community-resources/get-involved/community-academy
https://bend.granicus.com/MetaViewer.php?view_id=9&clip_id=818&meta_id=81131
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Kris Henning, Ph.D.   Tara Lewellen 
Greg Stewart, MS 

For more information about the report or methodology for this 
research, please contact Dr. Kris Henning at khenning@pdx.edu 

For the BPD, this likely means expanding the use of technology to increase efficiency, even while understanding 
that this approach may have costs. To help manage this process, it is essential that the agency continue to solicit 
feedback from the community and communicate its efforts to meet community expectations. 
 
Bend is becoming increasingly expensive, and many agencies are offering pay that is significantly higher than 
would be possible in Bend.  It is likely impossible for the BPD to compete on pay relative to the cost of living 
against other agencies in the region (several of which offer top-step annual pay nearing $150,000 annually).  
Additionally, even with very high pay, officer may still suffer burnout or job-related illness that impact their 
performance.  To address this the BPD has adopted a nationally recognized wellness program.  While such 
programs cost money, it is likely the benefits in terms of retention and other reduced costs benefit the city.  
Continuing to innovate in this area is a potential way to address staffing recruitment and retention. 
 
4. Expand Traffic Safety Enforcement 
 
Traffic safety appears to be impacting respondents’ perceptions of the BPD and probably the city more broadly. 
Given budget limitations, increased automated enforcement may be necessary to address concerns around 
traffic enforcement.  The BPD is moving toward this goal.  While any increase in enforcement risks alienating 
some members of the public, the high level of community concern regarding traffic safety would argue for 
increasing efforts in this area. 
 
5. Improve Interactions with Crime Victims 
 
The current and prior surveys find that crime victims have less trust and confidence in the police, they evaluate 
the police more critically with regard to public safety management, and they feel on average less safe in the city. 
In this year’s survey we also found a decline in victims’ satisfaction with the BPD’s handling of their crime 
report. Research conducted in other cities suggests that this trend may be exacerbated by shifting from in 
person crime reporting to online crime reporting (see link 1, link 2, and link 3). We recommend, therefore, that 
the BPD explore ways to improve satisfaction among local crime victims. Studies suggest that providing a 
procedurally just interaction and meeting or exceeding a victim’s service expectations can go a long way toward 
mitigating the harm they experienced as a result of the crime.  
 

https://ktvz.com/news/2018/05/22/bend-pd-wellness-program-earns-national-award/
https://www.saif.com/saifstoriespage/bend-police-department.html
https://www.policechiefmagazine.org/impact-online-crime-reporting-community-trust/
https://pdxscholar.library.pdx.edu/cgi/viewcontent.cgi?article=1123&context=ccj_fac
https://link.springer.com/article/10.1186/s40163-024-00231-9
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We used data from the City’s Office of Performance and Management to identify 46,608 distinct residential 
addresses in Bend. This was slightly more households than was estimated by the U.S. Census Bureau using the 
2023 American Community Survey (43,278).   
 
Using this list, we randomly selected 20,000 households for the BPD’s 2025 Public Safety Survey. The resulting 
sample was representative of Bend’s three zip codes and 13 designated neighborhoods with less than a .3% 
deviation between the sample and population characteristics. 

 
Each household in the sample was mailed a letter (see Appendix B) on October 6, 2024, explaining the purpose 
of the project.  The instructions requested that the adult in the household with the most recent birthday 
complete an online survey. The survey could be accessed using a short web link or a QR code that could be 
scanned using a mobile phone. A reminder postcard (see Appendix B) was mailed roughly two weeks later to 
increase the response rate.  The initial letter, reminder card, and online survey were provided in both English 
and Spanish to reach a greater audience.  
 
The data for the current report was downloaded from the online survey tool on December 1st, 2024. A total of 
2,075 responses were recorded over the 56-day period. One hundred and six (5.1%) of the submissions were 
deemed invalid due to excess missing data, short completion time (< 1 minute), or indications that the response 
was a duplicate entry or computer bot intrusion. This left us with 1,969 responses for a response rate of 9.9%. 
This is a notable decline from the 15.9% response rate obtained for the 2023 Public Safety Report. General 
survey fatigue and excess election-year polling have probably contributed to this decline. 
 
 
 
The theoretical accuracy of surveys involving a 
random sample of households is largely a function of 
the sample size obtained (1,969), the population of 
the given area (46,608 households), and the 
confidence level set by the researcher (95%). Using 
these parameters, we estimate that the margin of 
error for dichotomous items (i.e., yes/no) in the 
survey would be ±2%. This assumes minimal to no 
non-response bias, where the households submitting 
the survey are similar to the households that did not 
participate.  
 
Unfortunately, as with prior surveys, we have 
evidence that the current sample was somewhat 
impacted by non-response bias. The table to the right 
compares the demographics of the sample to the 
2023 Census estimates for Bend. The distribution of 
respondents was similar to the Census when looking 
at sex and region of the city where the respondents 
lived. By contrast, people age 18 to 44, racial 
minorities, and people of Hispanic/Latino ethnicity 
were underrepresented in the surveys that were 
submitted. As a result, we urge caution when 
generalizing the results of this survey to the 
population of Bend as a whole. 
 
 
 
 
 
 
 
 

Appendix A – Survey Methodology 
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Appendix B – Invitation Letter & Reminder Card 
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Dear Bend Community Member,   
    
Our goal at the Bend Police Department (BPD) is to make Bend a safer place to live by delivering efficient 
and effective law enforcement services to all members of the community. To help us achieve this goal we 
partner with Portland State University to conduct a bi-annual residential survey. The 2024/25 survey asks 
about your public safety concerns, your opinions about our work over the past 12 months, and your 
priorities for the coming year. 
 
The survey is delivered online and takes 10 to 15 minutes to complete. The survey is anonymous, 
participation is voluntary, and you may skip questions or withdraw by closing your web browser.  
 
Thanks for helping our department serve the Bend community, and please know how honored I am to hold 
this position of trust in Bend.   
 
Sincerely,   
 

 
 
Chief Mike Krantz  
555 NE 15th Street, Bend, OR 97701 
Phone: (541) 322-2960 
      
 
NOTE: This survey seeks general feedback from residents and is not intended to replace communication 
with the BPD regarding specific incidents. If you need assistance with a specific problem, call our non-
emergency number 541-693-6911, or use 911 if you have an emergency. Contact Dr. Kris Henning if you 
have questions about the survey (khenning@pdx.edu).       
    
 
Start the survey by 'clicking' NEXT below 
 
 
Note: the numbers and percentages reported in red text are for valid, non-missing, cases. The totals may 
not add up to 100% due to rounding and the percentages may differ slightly from those presented earlier in 
the report due to the removal of “Don’t Know” responses. Blue text is used to document survey branching 
and display logic. 
 
 
 

Appendix C – Online Survey Form and Raw Responses 
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Our first few questions cover general opinions about the Bend Police Department (BPD). Please 
indicate your level of agreement with the following statements. 

 
1. The Bend Police can be trusted to make decisions that are right for my community. 
o Strongly agree   [403; 20.6%] 
o Agree     [1,018; 51.9%] 
o Neutral    [434; 22.1%] 
o Disagree    [84; 4.3%] 
o Strongly disagree   [22; 1.1%] 
 

2. The Bend Police are trustworthy. 
o Strongly agree   [492; 25.1%] 
o Agree     [1,030; 52.5%] 
o Neutral    [366; 18.7%]  
o Disagree    [52; 2.7%]  
o Strongly disagree   [22; 1.1%]  
 

3. I have confidence in the Bend Police. 
o Strongly agree   [493; 25.1%]  
o Agree     [990; 50.5%]   
o Neutral    [361; 18.4%]   
o Disagree    [88; 4.5%]   
o Strongly disagree   [29; 1.5%]   
 

4. Compared to how you felt 12 months ago, would you say that your TRUST in the Bend Police 
Department (BPD) has: 
o Increased a lot   [53; 2.7%]   
o Increased a little   [164; 8.4%]   
o Stayed about the same [1,587; 81.1%]  
o Decreased a little   [123; 6.3%]   
o Decreased a lot   [31; 1.6%]    
 
 

5. [‘Increased a lot’ or ‘Increased a little’ for item 4] In the prior question, you said that your trust in the 
BPD increased. What led to this change? 

________________________________________________________________ 
________________________________________________________________ 
 

 
 

6. [‘Decreased a lot’ or ‘Decreased a little’ for item 4] In the prior question, you said that your trust in 
the BPD decreased. What led to this change? 

________________________________________________________________ 
________________________________________________________________ 
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Please indicate your level of agreement with the following statements. 

 
7. If I were the victim of a crime in Bend, I would contact the Police Department to report it. 
o Strongly agree  [1,520; 77.5%]  
o Agree    [372; 19.0%]   
o Neutral   [46; 2.3%]   
o Disagree   [15; .8%]   
o Strongly disagree  [8; .4%]   
 

8. If I saw a crime happening in my neighborhood, I would call the Bend Police to report it. 
o Strongly agree  [1,520; 77.5%]   
o Agree    [378; 19.3%]   
o Neutral   [39; 2.0%]   
o Disagree   [16; .8%]   
o Strongly disagree  [8; .4%]   
 

9. I would work with the Bend Police to address public safety concerns in my neighborhood. 
o Strongly agree  [1,220; 62.2%]   
o Agree    [609; 31.1%]   
o Neutral   [98; 5.0%]   
o Disagree   [22; 1.1%]   
o Strongly disagree  [12; .6%]  
 

Rate the Bend Police Department's performance over the past 12 months on the following 
activities. 

[The items in this group were presented to the respondents in random order] 

10. Reducing crime. 
o Very good (A)   [141; 7.3%]   
o Good (B)   [530; 27.4%]   
o Fair (C)   [327; 16.9%]   
o Poor (D)   [91; 4.7%]    
o Very poor (F)   [46; 2.4%]   
o Don't know   [797; 41.3%]   
 

11. Reducing traffic crashes. 
o Very good (A)   [105; 5.4%]   
o Good (B)   [380; 19.7%]   
o Fair (C)   [333; 17.2%]   
o Poor (D)   [149; 7.7%]   
o Very poor (F)   [84; 4.3%]   
o Don't know   [882; 45.6%]   
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12. Dealing with problems that concern your community. 
o Very good (A)   [240; 12.4%]   
o Good (B)   [626; 32.4%]   
o Fair (C)   [333; 17.2%]   
o Poor (D)   [135; 7.0%]   
o Very poor (F)   [65; 3.4%]   
o Don't know   [532; 27.6%]   
 

13. Being available when they are needed. 
o Very good (A)   [421; 21.8%]   
o Good (B)   [583; 30.2%]  
o Fair (C)   [211; 10.9%]  
o Poor (D)   [64; 3.3%]  
o Very poor (F)   [31; 1.6%]  
o Don't know   [621; 32.2%]  
 

14. Developing relationships with people in your community. 
o Very good (A)   [232; 12.0%]   
o Good (B)   [477; 24.7%]   
o Fair (C)   [296; 15.3%]   
o Poor (D)   [118; 6.1%]   
o Very poor (F)   [46; 2.4%]   
o Don't know   [762; 39.5%] 
   

15. Building trust with your community. 
o Very good (A)   [281; 14.5%]   
o Good (B)   [658; 34.1%]   
o Fair (C)   [298; 15.4%]   
o Poor (D)   [93; 4.8%]   
o Very poor (F)   [42; 2.2%]  
o Don't know   [560; 29.0%]   
 

16. Involving your community in crime prevention efforts. 
o Very good (A)   [145; 7.5%]   
o Good (B)   [414; 21.5%]   
o Fair (C)   [310; 16.1%]   
o Poor (D)   [117; 6.1%]   
o Very poor (F)   [52; 2.7%]   
o Don't know   [891; 46.2%]   
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17. Communicating with the public (e.g., website, social media, emails, public meetings). 
o Very good (A)    [272; 14.1%]   
o Good (B)    [611; 31.6%]    
o Fair (C)    [358; 18.5%]   
o Poor (D)    [112; 5.8%]   
o Very poor (F)    [37; 1.9%]   
o Don't know    [541; 28.0%]   
 

The Bend Police Department (BPD) recently added a Data Hub to its website to increase 
communication and transparency with the community. The Hub includes dashboards for police 
service calls, criminal offenses, mental health calls, bias crimes, and drone flights. The 
dashboards allow you to see annual trends, assess details about the incidents, and in some 
cases, you can map where events happened.   

 
18. Have you used the BPD’s new Data Hub?   
o Yes    [132; 6.8%] 
o No    [1,798; 93.2%] 
 

19. [‘Yes’ to item 18] Was the information provided on the Data Hub helpful?   
o Yes    [104; 80.0%] 
o No    [26; 20.0%] 
 

20. [‘Yes’ to item 18] Please use the space below if you have suggestions for improving the BPD’s Data 
Hub. Otherwise, proceed to the next question. 

________________________________________________________________ 
________________________________________________________________ 

 
 

The Bend Police Department’s (BPD) website can be used to report certain property crimes 
rather than reporting directly to a police officer. Online reports are reviewed by a BPD employee 
for completeness. Once approved, reports are assigned a case number and the victim receives 
an email they can use for insurance purposes. An officer will only contact a victim directly if 
further investigation is required.  

 
 

21. Have you ever used the BPD’s online crime reporting system?   
o Yes    [136; 7.1%] 
o No    [1,782; 92.9%] 
 

22. [‘Yes’ to item 21] Was the online crime reporting system easy (or difficult) to use? 
o Very Easy    [28; 20.7%] 
o Easy     [56; 41.5%] 
o Neither Easy nor Difficult  [33; 24.4%] 
o Difficult    [14; 10.4%] 
o Very Difficult    [4; 3.0%] 
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23. [‘Yes’ to item 21 and ‘Very difficult’ or ‘Difficult’ on item 22] In the prior question you said the BPD’s 
online reporting system was difficult to use. What changes would you suggest for improving online 
reporting? 
________________________________________________________________ 
________________________________________________________________ 
 

Online crime reporting is a recent addition to the Bend Police Department (BPD). The BPD might 
expand the list of reportable offenses if the community is supportive. Hence, it would be helpful 
to know your preferences for crime reporting should you be victimized in Bend in the coming 
year. Please read each crime description below and indicate whether you would report the 
incident to the BPD, and if ‘yes’, how would you prefer to report the incident? 

 
24. Someone scammed you on the internet resulting in the loss of $____.  

 
[For questions 24 to 28 the respondents were randomly assigned a dollar value of $100, $1,000, or 
$10,000. The figures presented in red indicate the answers at each respective value.] 
 
o I would NOT report this     [132; 21.2%], [47; 7.1%], [15; 2.4%] 
o I would report this, NO PREFERENCE  [152; 24.4%], [197; 29.7%], [187; 29.5%] 
o I would report this, preferably ONLINE  [239; 38.4%], [206; 31.0%], [131; 20.7%] 
o I would report this, preferably to an OFFICER [99; 15.9%], [214; 32.2%], [301; 47.5%] 
 

25. Someone vandalized your property causing $____ damage. 
o I would NOT report this     [45; 7.2%], [3; .5%], [1; .2%] 
o I would report this, NO PREFERENCE  [150; 24.1%], [164; 24.7%], [126; 19.9%] 
o I would report this, preferably ONLINE  [142; 22.8%], [77; 11.6%], [35; 5.5%] 
o I would report this, preferably to an OFFICER [285; 45.8%], [420; 63.3%], [471; 74.4%] 
 

26. Someone stole items worth $____ from your motor vehicle. 
o I would NOT report this     [38; 6.1%], [4; .6%], [1; .2%] 
o I would report this, NO PREFERENCE  [159; 25.6%], [179; 27.0%], [131; 20.7%] 
o I would report this, preferably ONLINE  [176; 28.3%], [96; 14.5%], [49; 7.7%] 
o I would report this, preferably to an OFFICER [249; 40.0%], [385; 58.0%], [453; 71.5%] 
 

27. Someone crashed into your motor vehicle and fled (hit-and-run) causing $____ damage. 
o I would NOT report this     [41; 6.6%], [7; 1.1%], [1; .2%] 
o I would report this, NO PREFERENCE  [121; 19.5%], [131; 19.7%], [111; 17.5%] 
o I would report this, preferably ONLINE  [88; 14.1%], [48; 7.2%], [34; 5.4%] 
o I would report this, preferably to an OFFICER [372; 59.8%], [478; 72.0%], [488; 77.0%] 
 

28. Someone illegally entered your household (burglary) and stole property worth $____. 
o I would NOT report this     [1; .2%], [1; .2%], [2; .3%] 
o I would report this, NO PREFERENCE  [100; 16.1%], [86; 13.0%], [76; 12.0%] 
o I would report this, preferably ONLINE  [44; 7.1%], [17; 2.6%], [14; 2.2%] 
o I would report this, preferably to an OFFICER [477; 76.7%], [557; 84.3%], [541; 85.5%] 
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The next few questions involve contacts with a BPD officer where you were given a warning, issued 
a traffic citation, interviewed as a possible suspect, or were arrested. [Police contacts that resulted 
from being the victim of a crime are addressed later]  

 
29. Did a BPD officer initiate this type of contact with you in the past 12 months (i.e., you were warned, 

issued a traffic citation, interviewed as a possible suspect, or were arrested)?  
o Yes     [104; 5.5%]     
o No     [1,788; 94.5%]    
 

[‘Yes’ item 29] We would like to ask a few questions about the police contact you just noted. If 
you experienced more than one contact like this in Bend over the past 12 months answer for 
just the most recent incident. 

 
30. [‘Yes’ item 29] Did the officer listen to you? 
o Yes     [80; 76.9%]    
o No     [19; 18.3%]    
o Not applicable    [5; 4.8%]   
 

31. [‘Yes’ item 29] Did the officer show concern for your welfare? 
o Yes     [62; 59.6%]   
o No     [20; 19.2%]   
o Not applicable    [22; 21.2%]  
 

32. [‘Yes’ item 29] Did the officer explain their decisions?  
o Yes     [85; 82.5%]   
o No     [12; 11.7%]   
o Not applicable    [6; 5.8%]    
 

33. [‘Yes’ item 29] Did the officer treat you with respect?  
o Yes     [87; 83.7%]   
o No     [14; 13.5%]   
o Not applicable    [3; 2.9%]   
 

34. [‘Yes’ item 29] Did the officer treat you fairly?  
o Yes     [82; 78.8%]   
o No     [17; 16.3%]   
o Not applicable    [5; 4.8%]   
 

35. [‘Yes’ item 29] Taking the whole experience into account, how satisfied are you with the way the 
Bend Police Department (BPD) responded to this incident? 
o Very satisfied     [46; 44.2%]    
o Satisfied     [27; 26.0%]  
o Neither satisfied nor dissatisfied  [11; 10.6%]  
o Dissatisfied     [11; 10.6%]  
o Very dissatisfied    [9; 8.7%]  
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36. [‘Yes’ item 29 and (‘Very dissatisfied’ or ‘Dissatisfied’ item 35)] Please use the space below to 
describe why you were dissatisfied with the BPD's handling of this incident. What could they have 
done differently? 

________________________________________________________________ 
________________________________________________________________ 

 
37. [‘Yes’ item 29 and (‘Very Satisfied’ or ‘Satisfied’ item 35)] Please use the space below to describe 

why you were satisfied with BPD's handling of this incident. What did they do that helped you feel 
OK about this interaction? 

________________________________________________________________ 
________________________________________________________________ 

 
 

The next few questions address criminal victimization in Bend 
 

38. Have you or anyone in your household been the victim of a crime in Bend during the past 12 
months? 
o Yes     [144; 7.5%]    
o No     [1,774; 92.5%]     
 

[‘Yes’ item 38] We would like to ask a few questions about the crime you just noted. If you 
experienced more than one crime in the past 12 months focus on just the most recent incident. 

 
39. [‘Yes’ item 38] Was this crime reported to the Bend Police Department (BPD)? 
o Yes     [108; 75.0%]   
o No      [36; 25.0%]    
 

40. [‘Yes’ item 38 and ‘Yes’ item 39] Did you communicate directly with a BPD officer about this 
incident, either when it was first reported or at a later time? 
o Yes     [89; 82.4%]   
o No     [19; 17.6%]    
 

[‘Yes’ items 38 to 40] We would like to ask a few questions about the officer you communicated 
with about this crime. 

 
41. [‘Yes’ items 38 to 40] Did the officer arrive in a timely manner?  
o Yes     [43; 48.3%]    
o No     [14; 15.7%]    
o Not applicable    [32; 36.0%] 
 

42. [‘Yes’ item 38 and ‘Yes’ item 39 and ‘Yes’ item 40] Did the officer listen to you?  
o Yes     [76; 85.4%]  
o No     [10; 11.2%]  
o Not applicable    [3; 3.4%]  
 

43. [‘Yes’ item 38 and ‘Yes’ item 39 and ‘Yes’ item 40] Did the officer take the incident seriously?  
o Yes     [68; 77.3%]  
o No     [17; 19.3%]  
o Not applicable    [3; 3.4%]  
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44. [‘Yes’ item 38 and ‘Yes’ item 39 and ‘Yes’ item 40] Did the officer show concern for your welfare?  
o Yes     [58; 65.9%]  
o No     [17; 19.3%]  
o Not applicable    [13; 14.8%]  
 

45. [‘Yes’ item 38 and ‘Yes’ item 39 and ‘Yes’ item 40] Did the officer treat you with respect?  
o Yes     [76; 86.4%]  
o No     [9; 10.2%]  
o Not applicable    [3; 3.4%]  
 

46. [‘Yes’ item 38 and ‘Yes’ item 39 and ‘Yes’ item 40] Did the officer explain what would happen next?  
o Yes     [59; 66.3%]  
o No     [26; 29.2%]  
o Not applicable    [4; 4.5%]  
 

47. [‘Yes’ item 38 and ‘Yes’ item 39] Taking the whole experience into account, how satisfied are you 
with the way the Bend Police Department (BPD) responded to this crime? 
o Very satisfied     [36; 33.3%]   
o Satisfied     [19; 17.6%]  
o Neither satisfied nor dissatisfied  [18; 16.7%]  
o Dissatisfied     [21; 19.4%]  
o Very dissatisfied    [14; 13.0%]  
 
 

48. [‘Yes’ items 38 to 39 and ‘Very dissatisfied’ or ‘Dissatisfied’ item 47] Please use the space below to 
describe why you were dissatisfied with the BPD's handling of this crime report. What could they 
have done differently? 

________________________________________________________________ 
________________________________________________________________ 
 
 

49. [‘Yes’ items 38 to 39 and ‘Very Satisfied’ or ‘Satisfied’ item 47] Please use the space below to 
describe why you were satisfied with BPD's handling of this crime report. What did they do that 
helped you feel OK about this interaction? 

________________________________________________________________ 
________________________________________________________________ 
 
 

50. [‘Yes’ item 38 and ‘No’ to item 39 What was the main reason for NOT reporting this crime to the 
BPD? 

________________________________________________________________ 
________________________________________________________________ 
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Next, we ask whether you think certain CRIMINAL OFFENSES were a problem in Bend over the 
past 12 months. 

 
[The items in this group were presented to the respondents in random order] 

51. Larceny-theft (e.g., shoplifting, motor vehicle theft, theft from a motor vehicle).  
o Not a problem    [62; 3.3%] 
o Minor problem    [264; 13.9%]   
o Moderate problem    [690; 36.2%]   
o Major problem    [356; 18.7%]   
o Don't know     [533; 28.0%]   
 

52. Burglary-trespassing (i.e., unlawful presence on private property). 
o Not a problem    [76; 4.0%]   
o Minor problem    [357; 18.8%]   
o Moderate problem    [612; 32.1%]   
o Major problem    [279; 14.7%]   
o Don't know     [580; 30.5%]   
 

53. Violent crimes (e.g., assault, robbery, stalking). 
o Not a problem    [88; 4.6%]  
o Minor problem    [468; 24.6%]   
o Moderate problem    [543; 28.5%]   
o Major problem    [141; 7.4%]   
o Don't know     [665; 34.9%]   
 

54. Sexual crimes (e.g., rape, sexual abuse).  
o Not a problem    [63; 3.3%]  
o Minor problem    [241; 12.7%]   
o Moderate problem    [442; 23.3%]   
o Major problem    [160; 8.4%]   
o Don't know     [992; 52.3%]   
 

55. Property damage (e.g., graffiti, vandalism, arson).  
o Not a problem    [79; 4.1%]  
o Minor problem    [423; 22.2%]   
o Moderate problem    [728; 38.2%]   
o Major problem    [311; 16.3%]   
o Don't know     [365; 19.2%]   
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56. Bias Crimes (i.e., a crime motivated by a person's race, color, disability, religion, national origin, 

sexual orientation, or gender identity). 
o Not a problem    [227; 11.9%]  
o Minor problem    [389; 20.4%]   
o Moderate problem    [449; 23.5%]   
o Major problem    [121; 6.3%]   
o Don't know     [722; 37.8%]   
 

57. Crimes involving fraud or deception (e.g., check fraud, computer scam, forgery, identity theft).  
o Not a problem    [53; 2.8%]  
o Minor problem    [255; 13.4%]   
o Moderate problem    [542; 28.4%]   
o Major problem    [263; 13.8%]   
o Don't know     [793; 41.6%]   
 

58. Crimes against public order (e.g., noise, disorderly conduct, harassment). 
o Not a problem    [128; 6.7%]  
o Minor problem    [543; 28.5%]   
o Moderate problem    [577; 30.3%]   
o Major problem    [193; 10.1%]   
o Don't know     [466; 24.4%]   
 

59. Drug offenses (e.g., manufacturing, distributing, possession or use of drugs like meth, heroin, or 
cocaine).  
o Not a problem    [50; 2.6%]  
o Minor problem    [106; 5.6%]   
o Moderate problem    [472; 24.7%]   
o Major problem    [848; 44.4%]   
o Don't know     [432; 22.6%]   
 

60. Marijuana offenses (e.g., DUI, smoking in public, use by minors, illegal farming).  
o Not a problem    [231; 12.1%]  
o Minor problem    [436; 22.8%]   
o Moderate problem    [426; 22.3%]   
o Major problem    [272; 14.2%]   
o Don't know     [544; 28.5%]   
 

61. Alcohol offenses (e.g., DUI, drinking in public, use by minors).  
o Not a problem    [58; 3.0%]  
o Minor problem    [249; 13.1%]   
o Moderate problem    [701; 36.8%]   
o Major problem    [475; 24.9%]   
o Don't know     [421; 22.1%]   

  



Page | 57  
 

 
62. Internet crimes against children (e.g., sexual exploitation of children, child pornography, 

cyberstalking).  
o Not a problem    [43; 2.3%]  
o Minor problem    [182; 9.5%]   
o Moderate problem    [401; 21.0%]   
o Major problem    [287; 15.0%]   
o Don't know     [995; 52.1%]   
 

Next, we ask about TRAFFIC OFFENSES and whether certain driving behaviors were a problem 
in Bend over the past 12 months. 

 
[The items in this group were presented to the respondents in random order] 

63. Running red lights; stop signs.  
o Not a problem    [191; 10.1%]  
o Minor problem    [561; 29.6%]   
o Moderate problem    [532; 28.1%]   
o Major problem    [398; 21.0%]   
o Don't know     [212; 11.2%]   
 

64. Failure to yield at intersections; circles.  
o Not a problem    [186; 9.8%]  
o Minor problem    [646; 34.1%]   
o Moderate problem    [551; 29.1%]   
o Major problem    [379; 20.0%]   
o Don't know     [130; 6.9%]   
 

65. Distracted driving (e.g., phone calls, texting).  
o Not a problem    [36; 1.9%]  
o Minor problem    [250; 13.2%]   
o Moderate problem    [659; 34.7%]   
o Major problem    [818; 43.1%]   
o Don't know     [134; 7.1%]   
 

66. Speeding in residential areas.  
o Not a problem    [65; 3.4%]  
o Minor problem    [374; 19.7%]   
o Moderate problem    [685; 36.1%]   
o Major problem    [687; 36.3%]   
o Don't know     [84; 4.4%]   
 

67. Speeding in school zones.  
o Not a problem    [156; 8.2%]  
o Minor problem    [510; 26.9%]   
o Moderate problem    [593; 31.3%]   
o Major problem    [345; 18.2%]   
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o Don't know     [289; 15.3%]   
 

68. Speeding on city streets.  
o Not a problem    [88; 4.6%]  
o Minor problem    [371; 19.6%]   
o Moderate problem    [632; 33.4%]   
o Major problem    [713; 37.6%]   
o Don't know     [90; 4.8%]   
 

69. Driving under the influence (DUI).  
o Not a problem    [44; 2.3%]  
o Minor problem    [217; 11.5%]   
o Moderate problem    [586; 31.0%]   
o Major problem    [448; 23.7%]   
o Don't know     [596; 31.5%]   
 

70. Tailgating; following too closely.  
o Not a problem    [161; 8.5%]   
o Minor problem    [552; 29.1%]   
o Moderate problem    [596; 31.5%]   
o Major problem    [456; 24.1%]   
o Don't know     [129; 6.8%]   
 

71. Vehicles ignoring pedestrian right of way. 
o Not a problem    [174; 9.2%]  
o Minor problem    [592; 31.2%]   
o Moderate problem    [605; 31.9%]   
o Major problem    [386; 20.4%]   
o Don't know     [139; 7.3%]   
 

The next set of questions is about perceived safety. Some of the questions ask about your 
neighborhood. Bend's 13 official neighborhood districts are documented in the map above. 
  
72. Which neighborhood district do you live in currently? 

 

  

o Awbrey Butte      [189; 10.0%]      o Boyd Acres     [170; 9.0%]        
o Century West      [68; 3.6%]      o Larkspur           [167; 8.9%]        
o Mountain View    [216; 11.5%] o Old Bend          [41; 2.2%]            
o Old Farm District   [190; 10.1%]  o Orchard District     [138; 7.3%]     
o River West          [183; 9.7%]      o Southeast Bend     [94; 5.0%]    
o Southern Crossing  [72; 3.8%] o Southwest Bend    [166; 8.8%]    
o Summit West       [172; 9.1%]      o Other _________    [20; 1.1%]   
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73. How safe would you feel walking alone in your NEIGHBORHOOD: During the daytime? 
o Very safe    [1,486; 79.0%] 
o Safe     [326; 17.3%]  
o Neither safe nor unsafe  [46; 2.4%]  
o Unsafe     [19; 1.0%]  
o Very unsafe    [5; .3%]  
 

74. How safe would you feel walking alone in your NEIGHBORHOOD: At night? 
o Very safe    [654; 34.7%]  
o Safe     [785; 41.6%]  
o Neither safe nor unsafe  [284; 15.1%]  
o Unsafe     [134; 7.1%]  
o Very unsafe    [28; 1.5%] 
 

75. How safe would you feel walking alone in the nearest CITY PARK: During the daytime? 
o Very safe    [1,317; 70.3%]  
o Safe     [445; 23.7%]  
o Neither safe nor unsafe  [84; 4.5%]  
o Unsafe     [20; 1.1%]  
o Very unsafe    [8; .4%]  
 

76. How safe would you feel walking alone in the nearest CITY PARK: At night? 
o Very safe    [341; 18.2%]  
o Safe     [584; 31.1%]  
o Neither safe nor unsafe  [491; 26.1%]  
o Unsafe     [392; 20.9%]  
o Very unsafe    [70; 3.7%]  
 

77. How safe would you feel walking alone in DOWNTOWN BEND: During the daytime? 
o Very safe    [1,380; 73.5%]  
o Safe     [415; 22.1%]  
o Neither safe nor unsafe  [67; 3.6%]  
o Unsafe     [10; .5%]  
o Very unsafe    [5; .3%]  
 

78. How safe would you feel walking alone in DOWNTOWN BEND: At night? 
o Very safe    [319; 16.2%]  
o Safe     [765; 38.9%]  
o Neither safe nor unsafe  [471; 23.9%]  
o Unsafe     [267; 13.6%]  
o Very unsafe    [56; 2.8%]  
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79. Compared to 12 months ago, how safe do you currently feel in Bend? 
o I feel a lot safer   [18; 1.0%]  
o I feel a little safer   [64; 3.4%]   
o I feel about the same   [1,395; 74.1%]  
o I feel a little less safe   [346; 18.4%]  
o I feel a lot less safe   [60; 3.2%]  
 
 

80. [‘I feel a little less safe’ or ‘I feel a lot less safe’ for item 79] You said in the prior question that you 
feel less safe in Bend compared to 12 months ago. What led to this change? 

________________________________________________________________ 
________________________________________________________________ 

 
 

81. [‘I feel a little safer’ or ‘I feel a lot safer’ for item 79] You said in the prior question that you feel safer 
in Bend compared to 12 months ago. Did the city or the BPD do anything specific that helped you 
feel safer? [if ‘yes’ please describe below]  

________________________________________________________________ 
________________________________________________________________ 

 
82. Is there an area in Bend where you might feel unsafe walking alone? 
o Yes       [1,289; 69.0%] 
o No      [578; 31.0%] 
 

83. [‘Yes’ item 82] Please identify the areas (up to 3) in Bend where you would feel least safe walking 
alone.    
    
['Click' on the map with your mouse or 
finger to place a red dot on these 
locations.  If you make a mistake, you can 
'click' and drag the dot to the correct 
area. The map allows you to identify up 
to THREE areas (3 ‘clicks’).] 
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The Bend Police Department (BPD) devotes significant resources to handling 911 and non-
emergency calls for service from the community. We are interested in your priorities for how 
the BPD uses its remaining resources. Provided below is a list of law enforcement activities. 
Please read about each activity and indicate whether this should be a 'high', 'medium', or 
'low’ priority for the BPD or whether they should not do this activity. 
 

[The items in this group were presented to the respondents in random order] 

84. Traffic enforcement (i.e., monitor traffic and issue citations/warnings for things like speeding, 
failure to yield, running red lights/stop signs, and tailgating). 
o High priority    [809; 43.4%] 
o Medium priority   [767; 41.2%] 
o Low priority    [269; 14.4%] 
o - - BPD should not do this  [18; 1.0%] 
 

85. DUI enforcement (i.e., monitor roadways and make arrests for driving under the influence of 
alcohol or drugs). 
o High priority    [1,290; 69.2%] 
o Medium priority   [480; 25.8%] 
o Low priority    [89; 4.8%] 
o - - BPD should not do this  [4; .2%] 
 

86. Community engagement (i.e., participate in community events, attend neighborhood meetings, 
and host social gatherings). 
o High priority    [342; 18.5%] 
o Medium priority   [906; 48.9%] 
o Low priority    [565; 30.5%] 
o - - BPD should not do this  [39; 2.1%] 
 

87. Patrol neighborhoods (i.e., drive, bike, or walk through neighborhoods and respond to problems). 
o High priority    [397; 21.4%] 
o Medium priority   [956; 51.4%] 
o Low priority    [468; 25.2%] 
o - - BPD should not do this  [38; 2.0%] 
 

88. Patrol city parks (i.e., drive, bike, or walk through parks and respond to problems). 
o High priority    [401; 21.6%] 
o Medium priority   [959; 51.6%] 
o Low priority    [467; 25.1%] 
o - - BPD should not do this  [33; 1.8%] 
 

89. Patrol downtown (i.e., drive, bike, or walk through downtown and respond to problems). 
o High priority    [493; 26.5%] 
o Medium priority   [1,015; 54.6%] 
o Low priority    [330; 17.7%] 
o - - BPD should not do this  [22; 1.2%] 
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90. Problem-solving partnerships (i.e., work with residents and businesses to make areas less 

attractive to criminals using street lighting, CCTV, security devices, neighborhood watch, etc.). 
o High priority    [679; 36.5%] 
o Medium priority   [896; 48.2%] 
o Low priority    [246; 13.2%] 
o - - BPD should not do this  [38; 2.0%] 
 

91. Investigate PROPERTY crimes (i.e., collect evidence, identify suspects, and make arrests for 
crimes like burglary, motor vehicle theft, and vandalism). 
o High priority    [1,093; 58.8%] 
o Medium priority   [693; 37.3%] 
o Low priority    [70; 3.8%] 
o - - BPD should not do this  [2; .1%] 
 

92. Investigate VIOLENT crimes (i.e., collect evidence, identify suspects, and make arrests for crimes 
like assault, robbery, and sexual offenses). 
o High priority    [1,795; 96.3%] 
o Medium priority   [62; 3.3%] 
o Low priority    [4; .2%] 
o - - BPD should not do this  [2; .1%] 
 

93. Drug enforcement (i.e., investigate and arrest people when they are illegally growing, 
manufacturing, or distributing drugs). 
o High priority    [1,193; 64.0%] 
o Medium priority   [489; 26.2%] 
o Low priority    [164; 8.8%] 
o - - BPD should not do this  [18; 1.0%] 
 

94. Address LIVABILITY concerns (i.e., intervene when people in public settings are using 
substances, making noise, harassing others, trespassing, or littering). 
o High priority    [858; 46.1%] 
o Medium priority   [769; 41.3%] 
o Low priority    [220; 11.8%] 
o - - BPD should not do this  [16; .9%] 
 

95. Parking enforcement (i.e., patrol parking areas, issue warnings, and give citations for parking 
violations). 
o High priority    [86; 4.6%] 
o Medium priority   [417; 22.4%] 
o Low priority    [1,083; 58.1%] 
o - - BPD should not do this  [277; 14.9%] 
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96. Investigate internet crimes against children (i.e., collect evidence, identify suspects, and make 

arrests for crimes like sexual exploitation of children, child pornography, and cyberstalking). 
o High priority    [1,359; 73.1%] 
o Medium priority   [365; 19.6%] 
o Low priority    [98; 5.3%] 
o - - BPD should not do this  [36; 1.9%] 
 
 

97. Do you have any recommendations for improving public safety in Bend for the coming year? If yes, 
please describe below. 
________________________________________________________________ 
________________________________________________________________ 
 
 

We end with a few questions consistent with the 2020 Census. These items help us determine 
whether the opinions captured in the survey differ across demographic groups. 

 
98. What is your sex? 

o Male      [910; 49.6%]  
o Female     [924; 50.4%]  
 

99. What is your gender? 
o Man     [894; 48.9%] 
o Woman    [914; 50.1%]  
o Non-binary    [3; .2%]  
o Prefer to self-describe: ___  [14; .8%] 
 

100. What is your age? 
o 18 to 24     [18; 1.0%]   
o 25 to 34     [110; 6.0%]   
o 35 to 44     [290; 15.8%]   
o 45 to 54     [317; 17.3%]   
o 55 to 64     [362; 19.7%]   
o 65 or older     [737; 40.2%]   
 

101. What is your race? [check one or more boxes] 
▢ White      [1,729; 95.5%]     
▢ Black or African-American   [7; .4%]    
▢ American Indian or Alaska Native  [14; .8%]     
▢ Asian      [35; 1.9%]     
▢ Native Hawaiian or Pacific Islander  [5; .3%]    
▢ Some other race    [58; 3.2%]     
 

102. Are you of Hispanic, Latino, or Spanish origin? 
o No      [1,734; 96.0%]       
o Yes      [73; 4.0%]       

  



Page | 64  
 

 

 
103. How long have you lived in Bend? 

o Less than 5 years    [329; 17.8%]  
o 5 to 9 years     [423; 22.8%]   
o 10 to 19 years    [444; 24.0%]   
o 20 or more years    [657; 35.5%]   
 
 
 
 

 
THANK YOU FOR COMPLETING THE SURVEY.   

   The survey findings will be posted on the BPD’s website in the spring of 2025 
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Appendix E - Cooperation 
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Appendix F – Public Safety Management 
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Appendix G – Community Engagement 
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Appendix H – Contacts with BPD Officers 

Survey Year % Yes 0%                                                                              100%
Did a BPD officer initiate this type of contact with you in the past 12 months?

2023 5.1%

2025 5.5%

Did the officer listen to you?

2023 92.8%

2025 80.8%

Did the officer show concern for your welfare?

2023 86.4%

2025 75.6%

Did the officer explain their decisions?

2023 88.2%

2025 87.6%

Did the officer treat you with respect?

2023 95.6%

2025 86.1%

Did the officer treat you fairly?

2023 91.2%

2025 82.8%

(Are you) satisfied are you with the way BPD responded to this incident?

2023 81.1%

2025 70.2%

Police-Initiated Contacts in Benda

aVariables with different colored bars for 2023 and 2025 are significantly different based on statistical testing (p  < 
.05). Excludes respondents who did not answer the question and those answering "Not Applicable."
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Survey Year % Yes 0%                                                                              100%
Have you or anyone in your household been the victim of a crime….?

2023 6.8%

2025 7.5%

Did the officer arrive in a timely manner?

2023 87.2%

2025 75.4%

Did the officer listen to you?

2023 98.1%

2025 88.4%

Did the officer take the incident seriously?

2023 92.5%

2025 80.0%

Did the officer show concern for your welfare?

2023 89.4%

2025 77.3%

Did the officer treat you with respect?

2023 94.2%

2025 89.4%

Did the officer explain what would happen next?

2023 84.3%

2025 69.4%

(Are you) satisfied are you with the way BPD responded to this crime?

2023 67.6%

2025 50.9%

Victim Contacts in Benda

aVariables with different colored bars for 2023 and 2025 are significantly different based on statistical testing (p  < 
.05). Excludes respondents who did not have contact with an officer, those who did not answer the given questions, 
and those answering "Not Applicable."
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Appendix J – Crime Reporting Preferences 
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