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How to Pay a Sign Violation Fee Online

1 Before you begin, when using credit cards, debit cards, PayPal, and Venmo the
card and/or financial institution charges an additional 2.95% processing fee or a
minimum of $1.95 which is nonrefundable. This is true for both in person and
online payments. The City of Bend does not keep this fee. It, rather, goes directly
to the financial institution to cover the processing fees. Electronic Funds Transfer
(EFT or electric check) does not have a processing fee.

2 Navigate to https://cityview.ci.bend.or.us/portal

3 Sign in by clicking on "Sign In or Register"

https://cityview.ci.bend.or.us/portal
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4 Enter your log in information and click log in. If you need to register for an
account, use the register button (shown in the red rectangle) at the bottom and
follow those steps until you are signed in.
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5 After signing in, click "Case Search" under Code Enforcement.

6 Click the "Search:*" field and type in the Code Case provided in the letter you
received. The number will look like "CESIGN202400000".
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7 The system may autosuggest a result, which you may select. Otherwise, after
typing out the full case number, click on GO!
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8 The system will automatically take you to the project the number that matches.
This is called the case summary page.

There will be a case number, status, type, and description information following.
You will also see a summary of fees on the case. These are the sign violation fees
that you will add to your cart to pay. Click" ADD FEES TO MY CART"

If you cannot locate your project or if you do not see your fees, please contact the
code enforcement officer listed on your violation notice so they can make the fees
visible and payable.
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9 Proceed to "My Shopping Cart (1)" after adding the fees to your cart located at the
top of the case summary page. You will know they are in there if there is a
number, like the "(1)" in this example.

10 After confirming you the correct fee in your shopping cart, click the Make Payment
button. You will be redirect to Invoice Cloud payment system. The code
enforcement officer will be notified of your payment and will coordinate when and
where to pick up your confiscated sign(s).
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11 Note: If you do not want to make a payment online there are a few other options:

Check, Credit/Debit Card, Cash is available in person at City Hall, 710 NW Wall St.
Bend, OR 97703

Phone Payments, 541.388.5580, Credit or Debit transactions only.

Mail-in a check to ATTN: Front Counter Payments, 710 NW Wall St, Bend, OR 97703

Online Payments have EFT (electronic check), credit/debit, and other credit/debit
services like PayPal available.


