From: Patsy Kestner <patsykestner@yahoo.com>
Sent: Thursday, December 6, 2018 3:10 PM

To: Karen Swirsky <kswirsky@bendoregon.gov>
Subject: TSP Comments: Need bus shelters

I hope any further public transportation progress in Bend will include allocation of funds for bus
shelters.

It breaks my heart to see the elderly or mothers with children or students standing at bus stops
with no place to shelter, especially in Bend's weather, which is often uncomfortably hot or bitter
cold. The "chair person,” who has left lawn chairs tethered to the bus stops so people can sit
down, should embarrass authorities into realizing the desperate need for bus shelters now.

Patsy Kestner, Wells Acres/ 27th St./ Butler Mkt. bus stops.
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