RFP - Technical Advisor Regarding Permitting Processes
Q and A - email submissions*

Posted 10/7/2025

Q1. May we apply if our timeline to start the work is later than what the RFP stated /
requested?

A1. Yes, clearly state your desired timeline to start and complete the work in your
response.

Q2. Do you have a list of peers that you generally compare yourself to?

A2. Potential peer cities are Hillsboro, Oregon and West Jordan, Utah, because have
experience using CityView. It is not known which, if any, other jurisdictions track
review times and publish their results with the detail that the City of Bend does.

Q3. Is the City looking for an evaluation of the Cityview program software and seeking
potential recommendations either for program improvements or for alternatives to
Cityview as a part of the project?

A3. An assessment and recommendations regarding the use of the CityView platform
and alternative options is outside of the scope of the project. However, if there are
better or more efficient ways to use CityView, sharing information along those lines is
welcome.

*only questions not already answered in the Office Hours Q and A are shown



