Bend Police Department

Quarterly Report — Q2

Working together to cut down on organized retail theft

Beginning in March, the Bend Police Department partnered with the Deschutes Coun-
ty District Attorney’s Office and the Redmond Police Department to host a series of
retailer listening sessions as part of the Organized Retail Theft (ORT) grant that the
county secured in fall 2024.

4 @ = The goal? Simple. To stop organized retail theft crimes from taking place in businesses
Y here in Deschutes County. That means finding ways to enhance the prosecution of re-

tail theft offenders at the DA level, and it also means improving responses to theft
calls and increasing arrests. The listening sessions were a first step to encourage part-
nerships with businesses. The county has also implemented a local chapter of the Or-
ganized Retail Crime Association of Oregon.

We encourage business owners and employees to report retail crimes—we can’t help
Sign up here! if we don’t know they’re happening! Beyond reporting crimes when they take place,
another great idea is to register your cameras with Bend Connect. Bend Connect al-

lows first responders to better assess and rapidly respond to criminal activity and emergencies. You can register your
security cameras so our officers can reach out to you for footage in case of an incident. Businesses can also purchase
a FUSUS Core device that allows Bend Police conditional access to the camera feed in case of an emergency.

The Bend Police Department will continue to look for new and innovative ways to work with businesses to eliminate
retail theft in our community.

Apply for the Police Chief’s Advisory Council

The Bend Police Department is currently soliciting applications from Bend community
members interested in serving on the Police Chief’s Advisory Council. The council con-
sists of up to 20 community members with broad and diverse life experiences that
reflect the growing Bend community. The Chief of Police will select members based
on their integrity, commitment to the community, and their demonstrated ability to
act as a communication conduit within their community networks.

The PCAC serves three critical missions: To advise the Chief of Police and the Police
Department on various issues from the community perspective; to act as a communi-
cation conduit between community networks and the Police Department; and to en-
hance trust between the community and the law enforcement agencies that serve

them.
. _ Apply here!
New members will serve two-year terms. Interested? Use this QR code to apply.
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41ST COMMUNITY ACADEMY COMPLETE

Another wonderful class of community members graduated from the Bend Police Community Academy last month. The 12-
week program for up to 40 participants gives an inside look at how our Department operates, with a goal of informing and
educating the public about how officers carry out their work. Classes, taught by officers and staff, focus on all aspects of law

g ; ¥ enforcement, from

traffic and K9s to inves-
tigations, records and
evidence.

Does it sound like fun?
Mark your calendars—
we will open applica-

SPIDR TECH RESULTS, MARCH 28, 2025 THROUGH JUNE 27, 2025

Bend Police uses a service called SPIDR Tech that follows up with the people who have contact with our officers to
measure their level of satisfaction with our service. Below are the results from the second quarter of 2025.

THE OFFICER LISTENED TO ME. THE OFFICER TREATED ME WITH RESPECT.

4.86 OFs FROM 532 RESPONSES 4.89 OFs FROM 531 RESPONSES
THE OFFICER TREATED ME FAIRLY. THE OFFICER COMMUNICATED CLEARLY.

4.88 oOFs FROM 532 RESPONSES 4.89 OFs FROM 532 RESPONSES
THE OFFICER PROVIDED USEFUL INFORMATION. THE OFFICER HELPED RESOLVE THE PROBLEM.

4.69 oFs FROM 531 RESPONSES 4 38 OF5 FROM 529 RESPONSES

OVERALL, HOW SATISFIED WERE YOU WITH BPD’S RESPONSE TO YOUR
RECENT CALL? CONTACT US

4.63 OF5 FROM 534 RESPONSES 541 _322_2960
police@bendoregon.gov
www.bendoregon.gov/police

555 NE 15th Street,
Bend OR 97702



Bend Police Department

Quarterly Statistics

Top Offenses by Crime Category

Crimes Against People
Intimidation /Other Criminal Threat 407

Non-Force Rape

Simple Assault
Aggravated Assault
Restraining Order Violation
Crimes Against Property
All other Larceny
Vandalism

Shoplifting

Credit Card/Automatic Teller Machine
Unauthorized Entry into Motor Vehicle
Crimes Against Society

Driving Under Influence
Drug Law Violations
Disorderly Conduct
Trespass

Other

Oregon Specific Offense

Warrant

Hit & Run - Misdemeanor
Mental

Reckless Driving

DWS /Revoked - Misdemeanor

Year-to-Date Offenses by Crime Category
02021 2022 92023 #2024 @2025

1,286 1257
1,169 ’

841

Crimes Against People Crimes Against Property Crimes Against Society Oregon Specific Offense
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Bend Police Department

Quarterly Statistics

Total Calls for Service
® Previous Year-to-Date @ CFS Count

74,219

76,428 77,512 75,336
37,324 37,324

37,007 38,861 36,437

2021 2022 2023 2024 2025

36,677

Top Community-Initiated Calls

Excludes CB Follow-Up calls, which are calls where officers are following-up on previous reports.

Unwanted Subject
Suspicious Circumstances
Dog Complaint

Welfare Check

Traffic Complaint

Top 911 Calls
Domestic Dispute 512

Traffic Complaint

Suspicous Circumstances —wm

Welfare Check
MVA Non Injury
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