CITY OF BEND
HOW-TO PAY FEES

Need Help?

If at any point in your application process you require help, please contact us at the Permit
Center and we'd be happy to help.

For accessibility and translation accommodations, please refer to the last page of this guide for
more resources.

Email contact: permitcenter@bendoregon.gov
Permit Center Phone: (541) 388-5580

Online Permit Center Portal Home: https://cityview.ci.bend.or.us/portal

Steps for How to Pay Fees
Step 1 - Sign In

1. Click "Sign In" on the left side of the top menu bar
a. If you haven't created an account, view our Register as a First Time User guide.
2. Sign in with your email address and password, then click “log in.”
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Step 2 - Navigate to “My Items”

1. Once you're signed in, view the top-menu bar and select “My Items”

Note: “My Items” is only visible when signed in. If you're not seeing it, check that you are

signed in.
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Service Areas

City of Bend
Main Site

Welcome

PORTAL HELP

Step 3 — Add Fees to Cart

1. The "My Items” page lists all the applications on which you are a contact.
2. Open the appropriate service area to find the application you wish to make a payment

on.

3. Any projects that have fees due display an "Add Fees to My Cart” button, add fees by

clicking on it.

PRAD2021 Blie.fe

OR 97703

Description: Building Permit

Electrical Permit
Mechanical Permit
Plumbing Permit

ADD A REVISION OR DEFERRED SUBMITTAL

REQUEST INSPECTION

Addition

ADD FEES TO MY CART

Permit(s) Issued 06/21,/2021
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Step 4 — Navigate to “"Application Status”

1. Another option is to navigate to the Application Status page to review Fees in detail
before adding them. You can do this by clicking on the application number under My
Items and navigating to the fees section.

PRADZ2021 bR 97703

., BEND, .
Addition

Permit(s) Issued

06/21/2021

Description: Building
Electrical Permit
Mechanical Permit
Plumbing Permit

Permit

REQUEST INSPECTION

ADD A REVISION OR DEFERRED SUBMITTAL

ADD FEES TO MY CART

You will only be able to view fees
permit application.

Expand All | Collapse All

Permit Application Status

PRAD20210

or request inspections or view conditions if you are a contact on the

Note: You can collapse and expand individual sections by clicking the header of the section you wish to collapse/expand.

Summary @

Application Number:
Application Type:
Application Status:
Property Owner’s Full Name:
Occupancy Code:
Description of Work:

Application Date:

Issued Date:

Expiration Date:

Plan Checker:

Plan Checker Email:
Application Expiration Date:

Expiration Date:

Locations @

Contacts @

Permits ®

Submittals @

Fees ®

Deposits & Bonds ®
Inspections @

Conditions ®

PRAD2021C
Addition

Permit(s) Issued

Related Permit & Planning Applications ®

Documents & Images @
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2. From here you'll see a list of all fees that have been paid and any outstanding fees.
3. To add them to your shopping cart and pay, click Add Fees to My Cart located at the
bottom of the invoice.

Paid Fees Amount il Date Paid

Building Permit - Valuation cost $§416.79 $416.79 Paid 07/20/2022
Affordable Housing §133.89 §133.89 Paid 07/20/2022
Plar.lnlng Review - New Single Family or Duplex $470.00 $470.00 Paid 06/23/2021
Review
Drainage Review and Permit - Residential £181.00 £181.00 Paid 06/23/2021
Electrical - Branch circuits - new, alt, ext per $241.42 524142 Paid 07/20/2022
panel wio purch
Mechanical - For gas-piping system §7.47 §7.47 Paid 07/20/2022
Mechamc_al - Base permit fee — residential or $57.25 §57.25 Paid 07/20/2022
commercial
Plumbing - Residential permit fee $98.31 $98.31 Paid 07/20/2022
State Surcharge Electrical $28.97 $28.97 Paid 07/20/2022
State Surcharge Mechanical §7.77 §7.77 Paid 07/20/2022
State Surcharge Plumbing $11.80 $11.80 Paid 07/20/2022
State Surcharge Building $50.01 $50.01 Paid 07/20/2022
Building plan review ($43.64) (543.64) Paid
Long Range Planning $11.44 §11.44 Paid 07/12/2024
Additional plan review hourly charge $64.71 §64.71 Paid 05/07/2023
PIannerg Review - Residential Addition or $286.00 $286.00 Paid 03/29/2024
Alteration
Building plan review $43.64 §43.64 Paid 03/29/2024
Additional plan review hourly charge $64.71 §64.71 Paid 07/12/2024
Long Range Planning $4.76 $4.76 Paid 06/01/2025
Additional plan review hourly charge §129.42 §120.42 Paid 04/20/2025
Additional plan review hourly charge $64.71 $64.71 Paid 05/12/2025
Electrical - Branch circuits - It

ceea - Sranch Ceus - e, st ar $10080 510080 Paid 08/23/2025
extension per panel w/ purch
i'oeoc]t”ca' e $189.16 $180.16 Paid 05/12/2025
State Surcharge Electrical $22.70 $22.70 Paid 05/12/2025
Planning Review - Re-review - for significant

EII LS PLE T oL L $119.00 $119.00 Paid 05/22/2025
review on 3rd rev or final
Additional plan review hourly charge $64.71 §64.71 Paid 06/01/2025
Additional plan review hourly charge §258.84 §258.84 Paid 08/18/2025
E:sc]tncal - Service/feeders - New/Alt (200 or 531112 $311.12 Paid 08/23/2025
State Surcharge Electrical $49.43 $40.43 Paid 08/23/2025
Outstanding Fees Amount Owing Date Paid
Building plan review $270.91 $270.91 Paid 09/06/2022
Long Range Planning $26.04 §26.04 Paid 09/06/2022
Planning Review - Minor Res. Remodel, .
Addition, Alteration (interior) L2 s Net Paid
Totals: $3,830.14 $96.00

Application and plan check fees are due at the time of applicati ermit fees, deposits and additional review fees may be

assessed during the review process, and must be paid prior rmit issuance,

Total Amount Payable Online: 596‘0(1 Add Fees to My Cart




Step 5 - Navigate to "My Shopping Cart”

1. Once you have added all fees you wish to pay, click "My Shopping Cart” to review your
fees. You'll know you have fees in your shopping cart based on the number next to "MY
SHOPPING CART ()". The example below shows one permit with fees have been added
to the Shopping Cart.

Note: You can add fees for multiple projects and pay all of them at the same time.

PERMIT CENTER PORTAL Main Site

@E[D CITY OF BEND ity of ond

Welcome

SIGN QUT MY ACCOUNT MY ITEMS | MY SHOPPING CART (1) | PORTALHOME  SEARCH FOR A PROPERTY  PORTAL HELP

Permit Application Status
PRAD20211(

You will only be able to view fees or request inspections or view conditions if you are a contact on the

permit application.
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Step 6 - If you mistakenly add fees...

1. If you mistakenly add fees to your cart, select "Remove Fees from My Cart” in the
application status page at the bottom of the invoice.

Addition, Alteration (interior) B DL Ll BT Mot Faid

Totals: $3.839.14 $3.743.14 $96.00

Application and plan check fees are due at the time of application. Permit fees, deposits and additional review fees may be

assessed during the review process, and must be paid prior to permit issuance.

Total Amount Payable Online: $96.0( hem ove Fees from My Car‘]

2. You can also remove fees from your shopping cart when working directly in the
shopping cart

My Shopping Cart

Note: Transactions above $600,000.00 cannot be processed online.

PRAD2021 @

I Remove Fees from My Cart I

Please select the fees you wish to pay now by checking the "Pay" checkbox on the fees below.

SELECT ALL FEES | DESELECT ALL FEES

Amount Paid
Planning Review - Minor Res. Remc:d_el, A_dditi.on, £96.00 £0.00
Alteration (interior)
Totals: $96.00 $0.00

Amount Payable Online: $96.00

Total Selected: $96.00

Total Amount Owing: $96.00

Total Selected Amount: $96.00

MAKE PAYMENT

Portal Home
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Step
1,

7 - Making the Payment

When the shopping cart has all fees you'd like to pay, click Make Payment. You will be

taken to the payment processing platform.

CITY OF BEND

Payment Options Payment Information Review Payment

How would you like to pay?

Available Payment Methods

| Credit/Debit Card V|

VISA DISC®VER ® &Pay GPay

How much would you like to pay?

® Pay in Full

Continue to Payment Information

InvoiceCloud’ Privacy Policy Accessibility

$843.52

Payment Summary
Invoice #
TTTTOTTTI0T5 - 940182 Electrical -
Branch circuit
5 - 940183, Electrical -
Signal circuit
______________ 5 - 940184 State Surcharge
Electrical
Subtotal
Service Fee”
Total

*Fees Disclosure

Contact Us

Amount
[} $549.38

[ $203.76

[ $90.38

$843.52
+$24.88

$868.40

2. The City of Bend accepts many forms of payment. EFT, Cash, and Check payments do
not incur surcharges. For the most up-to-date information on acceptable forms of
payment and any associated fees with those payments, please refer to the Portal Help
site under Payment FAQs: https://bendoregon.gov/services/permits-licenses/online-

3.

permit-center-portal-help/

Important! Please note that the City of Bend will never provide a direct link to payment
processing. You should always log in to your portal account and add fees to your cart
or call the Permit Center: 541-388-5580 for help with payments. If you ever receive
anything suspicious, please contact the permitcenter@bendoregon.gov to verify the
communication you received was legitimate.
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Accommodation Information for People with Disabilities & Language Assistance Services

You can obtain this information in alternate formats such as Braille, electronic format, etc. Free
language assistance services are also available. Please email accessibility@bendoregon.gov or call
541-693-2198. Relay Users Dial 7-1-1. All requests are subject to vendor processing times and should
be submitted 48-72 hours in advance of events.

Servicios de asistencia lingiiistica e informacién sobre alojamiento para personas con
discapacidad

Puede obtener esta informacion en formatos alternativos como Braille, formato electrénico, etc.
También disponemos de servicios gratuitos de asistencia lingiistica. Pbngase en contacto en correo
electronico accessibility@bendoregon.gov o nimero de teléfono 541-693-2198. Los usuarios del
servicio de retransmision deben marcar el 7-1-1. Por favor, envie sus solicitudes con 48-72 horas de
antelacion al evento; todas las solicitudes estan sujetas a los tiempos de procesamiento del proveedor.
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