CITY OF BEND

AGENDA
Water Advisory Group

Date: September 2, 2026

Time: 11 a.m.-12:30 p.m.

Location:  Hybrid Meeting
In-person: City of Bend Public Works Headquarters Building
21051 NE Talus Place, First Floor Roundabout Room

Online: Microsoft Teams Meeting Link

Speakers:  Elisabeth O'Keefe, Stormwater Program Manager
Dan Denning, Water Conservation Program Manager
Aubrie Koenig, Facilitator

Agenda

Purpose: Share and discuss water conservation program updates, including progress report
highlights and analysis of conservation measures.

1. Welcome and Introduction — 75 mins
a. Welcome new members!
b. Role of WAG
2. 100 Years of Water —70 mins, Julie
a. Update on activities/outreach celebrations
3. Water Conservation Program — 40 mins, Dan
a. Water Management Conservation Plan
i. Purpose and general timeline
ii. Progress report highlights
b. Conservation measure modeling
i. Lessons learned from existing measures
ii. What measures will be modeled and what will be assessed
c. Customer demand analysis, intent to work with rate study
d. Discussion questions:
i. What campaign messages/outreach have you seen from the Water
Conservation program?
ii. Which materials/messages stood out or resonated?


https://teams.microsoft.com/meet/232961641648119?p=S2ug6zB7FIHAo0lxsU

Meeting Agenda

ili. Are there messages worth increasing (i.e., regulatory code compliance,
community collaboration toward reduction goals)?
4. Summary and Closing — 75 mins
a. Survey on future topics
b. Next meeting: October 7, 2026
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Meeting Agenda

WAG Meeting Roadmap draft

October 7, 2026 TOPIC: Outback Facility Expansion
11 a.m.-12:30 p.m. e Share an update on the Outback Facility expansion (see:
Hybrid: in-person at City https://bendoregon.gov/construction-

PW Headquarters or projects/outback-expansion-plan/ for more)

virtual on Teams

November 4, 2026 TOPIC: Stormwater Management Program Update

11 a.m.-12:30 p.m. e Introduce Central Oregon Stormwater Manual update

Hybrid: in-person at City e Share and discuss drainage and density policy updates

PW Headquarters or
virtual on Teams

December 2, 2026 TOPIC: 100 Years of Water Campaign and Annual WAG

11 a.m.-12:30 p.m. Review

e Highlight 100 Years of Water campaign takeaways, discuss
future customer education/engagement opportunities

e Share how the city is using WAG input, invite input on
future topics

Hybrid: in-person at City
PW Headquarters or
virtual on Teams

Accommodation Information for People with Disabilities & Language Assistance Services

You can obtain this information in alternate formats such as Braille, electronic format, etc. Free
language assistance services are also available. Please email accessibility@bendoregon.gov or call
541-693-2198. Relay Users Dial 7-1-1. All requests are subject to vendor processing times and should
be submitted 48-72 hours in advance of events.

Servicios de asistencia lingiiistica e informacién sobre alojamiento para personas con discapacidad

Puede obtener esta informacion en formatos alternativos como Braille, formato electronico, etc. También
disponemos de servicios gratuitos de asistencia lingiistica. Pbngase en contacto en correo electronico
accessibility@bendoregon.gov o niimero de teléfono 541-693-2198. Los usuarios del servicio de retransmision
deben marcar el 7-1-1. Por favor, envie sus solicitudes con 48-72 horas de antelacion al evento; todas las
solicitudes estan sujetas a los tiempos de procesamiento del proveedor.
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